
IF SO. . .

Please be on the lookout in your mail for a letter
alerting you about a survey from NC Department
of Health and Human Services, care of DataStat.

If you or your guardian received this letter, you
will soon be contacted by the survey team, most
likely by a number with an area code of 734. This
is a legitimate phone number.

WHY TAKE THE SURVEY?

Or other services under the Innovations
Waiver, a Community Alternatives

Program, and Money Follows the Person

do youdo you
receive anyreceive any
of theseof these
services?services?
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This survey gathers direct feedback from Medicaid beneficiaries
about the quality of the home and community based services they

receive. Your individual answers will not be shared with NC Medicaid
health plans or any of your providers. If you choose to participate,

your answers will help find ways to improve the services you receive.

NC Medicaid Contact Center
888-245-0179

https://www.ncdhhs.govQUESTIONS?

Community
supports
Residential
supports
Supported living
Personal care
assistance
In-home aides

Vehicle
modifications
Assistive technology
Supported
Employment
Adult day health
services
Nutritional services


