Additional Resources

Beneficiaries and partners may reference the following resources for more information.

1. For questions about Medicaid eligibility, beneficiaries can find helpful information
on the NC Medicaid Beneficiary webpage. Beneficiaries may also contact their local
DSS office for resources and support.

2. If beneficiaries no longer qualify for Medicaid, they may qualify for health
care coverage through the Health Insurance Marketplace. To learn more, go to
HealthCare.gov or call 1-800-318-2596 (TTY: 1-855-889-4325).

3. To learn more about other affordable health care options, beneficiaries can also visit
the NC Navigator Consortium at ncnavigator.net/schedule-assistance.

4. Keep up to date with the latest news by following the North Carolina Department of
Health and Human Services (NCDHHS) on Facebook, Twitter, Linkedln, and YouTube.

5. Please continue to check the NC Medicaid’s COVID-19 information webpage for
additional guidance and resources for Medicaid beneficiaries, providers, and
partners: medicaid.ncdhhs.gov/COVID.
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