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PCS Stakeholder Meeting 
Dix Campus, Kirby Building, Room 297 

1985 Umstead Drive, Raleigh, NC 27603 

AGENDA 
9/20/18 

1:00pm EST 
 

 
 

1) Welcome 
 

 

2) Program Updates 
a) Liberty Healthcare 

  

Denise Hobson/Jill Elliott 
                                                

Liberty Healthcare 

b) Referral Screening Verification Process 
c) Clinical Coverage Policy 3L  
d) NC Medicaid Quality Improvement Initiatives 
e) Electronic Visit Verification 

i) Extension 
ii) Residential Settings 
iii) Next Steps 

f) Hurricane Florence Update 

Shannon Spence 

NC Medicaid 

 
Cassandra McFadden 

NC Medicaid 

3) DHSR Updates  
a) Star Rating Study 
b) Re-adoption of Adult Home Care Rules 
c) Family Care Home Administrator Renewal 
d) Licensure Renewal & Data Requests 
e) New Section Contact Information 

Tichina Hamer/Megan Lamphere 

DHSR 

4) Reports from Other Divisions 
a) DAAS 
b) DMH/DD/SAS 

 

5) Stakeholder Feedback 
 

 

6) Adjourn 
 

  

 


