NC DEPARTMENT OF

HEALTH AND HUMAN SERVICES
PCS Stakeholder Meeting

GoToWebinar — registration required
https://attendee.qgotowebinar.com/reqister/9142102047831645195

AGENDA
2/18/21
1:00pm EST

1) Welcome & Introductions

2) COVID-19 ACH Outbreak Rate/Hour Update

— Refresher Training

Cassandra McFadden and
Trish Farnham

NC Medicaid

3) PCS Updates

- PCS Policy update

- Quality Assurance Initiatives and form

submission

- Telephonic Assessments and PCS

Utilization

Cassandra McFadden and
Kamila Woodruff

NC Medicaid

4) Liberty Updates

Natalie Peterson

Liberty Healthcare

5) EVV Updates

Cassandra McFadden

NC Medicaid

6) Adjourn

Cassandra McFadden

NC Medicaid
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