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e Welcome and Roll Call
e Improving Digital Reporting of Hybrid Measures
o  Wrap-Up and Next Steps

Digital Reporting of Hybrid Measures

e The Department is looking for ways to improve the reporting of quality measures that currently
require hybrid data through digital reporting.
e The objective is to accurately and meaningfully understand the quality of care that is being
provided to beneficiaries, without adding to provider burden.
e The Department facilitated a discussion on provider experiences using the Health Information
Exchange (HIE):
o Live poll results
= 80% of members were connected to NC HealthConnex at their practice
= Only 19% of members reported that the data found in NC HealthConnex is a
good representation of services provided at their practice
= 68% of members reported a medium level of understanding on how their EHR
data is mapped and shared with the HIE
= 41% of members noted staff capacity as a barrier to their practice submitting
and/or using data from NC HealthConnex
o Discussion
= AMH TAG members noted privacy and security concerns as major barriers to
submitting and/or using data from NC HealthConnex. Members noted that
assurances around secondary uses and contractual legal terms regarding
restricted or sensitive data would be helpful.
= Members noted that they have used HIE data to inform care gap closures.
= Members noted that their practice standardizes documentation in the EHR
through use of EPIC workflows.



=  Members noted that the Department could support them in submitting or
utilizing NC HealthConnex through provider incentives. Members also noted
that the Department could assist HIEA in reducing lag time in onboarding
applicants without adding more administrative burden onto practices.

e The Department introduced the plan for provider workgroups:

O

The Department is launching a series of provider workgroups to identify issues and
challenges to digital reporting, generate recommendations to reduce burden, and pilot
quality reporting approaches.

AMH TAG members highlighted the importance of testing with small, independent,
lower-volume practices and involving these providers before the solution development
and testing phase.

A member asked whether CINs could independently engage in the digital quality
reporting activity, or whether CINs would have to work with a practice.

A few members indicated interest in participating in the workgroups. For members who
are interested and want to stay updated on workgroup activities/have further
guestions, please reach out to kathryn.horneffer@dhhs.nc.gov or
jessica.a.kuhn@dhhs.nc.gov.

For providers who do not have the bandwidth to participate in the workgroup, there will
be opportunities to provide input by completing the HIE user survey or participating in
forums such as the AMH TAG. The Department will provide a report of findings from the
workgroup and engage stakeholders in possible solutions.

Wrap-Up and Next Steps

The next AMH TAG meeting will be on Tuesday, May 9, 2023 from 4:00-5:00 PM. The agenda for the
meeting is forthcoming.
AMH TAG Members are encouraged to send any additional feedback or suggestions to:

o sam.thompson@dhhs.nc.gov

o kathryn.horneffer@dhhs.nc.gov

o jessica.a.kuhn@dhhs.nc.gov

The meeting adjourned shortly after 5:00 pm.
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