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Agenda
• Introduction and Welcome – Michael Herrera

• Agenda

• Background – Kerry Nixon

• Scope and Impact
− Community Intervention Services – Kerry 

Nixon
− Innovations Waiver Services – Racine Allen
− Providers without a service 

• Updating the Provider Record – Serja Goram

• Links and Resources

• Q&A

• Final Comments – Kerry Nixon
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Background

Post-Enrollment Accreditation:
Organizational providers of specific NC 
Medicaid behavioral health, Intellectual and 
Developmental Disabilities (I/DD) and 
substance use services under the 
Community/Behavioral Health (251S00000X) 
taxonomy are required to achieve national 
accreditation per:

• NC General Stat 122C-81 (2023)
• NC Medicaid Clinical Coverage Policies 

(CCP)
• The North Carolina Medicaid State Plan

NCTracks began monitoring efforts for 
national accreditation on April 20, 2026

What this means:
• Providers of specific behavioral health 

services must obtain National Accreditation 
within one year or three years post-
enrollment

• Innovations Waiver (IW) services that 
require national accreditation are now 
available on the Provider Permission Matrix 
(PPM). Additional IW services will be added 
soon.

• National Accreditation must now be 
uploaded to NCTracks rather than collected 
by health plans
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Scope and Impact

Impacts specific Behavioral Health services under 
Community/Behavioral Health “251S00000X” taxonomy and 

providers who offer those services

Community Intervention Services (CIS)

Updates have been made to the PPM and NCTracks to 
require and monitor for post-enrollment national 
accreditation at one year or three years after initial 
enrollment in the service

Innovations Waiver Services 

Updates have been made to the waiver and to the 
PPM to require national accreditation at time of 
enrollment in NC Medicaid for select IW Services. 
These changes will be added to the CCP. Additional IW 
Services not requiring national accreditation at 
enrollment are being added to the PPM and NCTracks.
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Community Intervention Services 
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Community Intervention Services

Requirements for Currently Enrolled Providers
 One-time one-year grace period to:

 Obtain national accreditation
 Upload accreditation to NCTracks via a Manage Change Request (MCR)

 Grace period timeline:
 Begins: April 19, 2026
 Ends: April 19, 2027

Providers should plan ahead to meet accreditation deadlines 
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Community Intervention Services 

Requirements for Newly Enrolling Providers

 Providers enrolling in CIS will have:
 One-year or three-year timeframe to obtain national accreditation
 NCTracks will send a notification at 60, 45, 30, 14, 7 and 2 days prior to post-enrollment due 

date
 Timeline is based on the specific service selected in the PPM
 Providers should review PPM requirements prior to enrollment
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CIS One-Year Post Enrollment Accreditation Services
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CIS Three-Year Post Enrollment Accreditation Services
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Community Intervention Services providers

Currently Enrolled Providers

One-time one year grace period: April 19, 2026 – April 19, 2027

Newly Enrolling Providers

One- or three-year runway* to attain and upload their National Accreditation to 
NCTracks

*As indicated on Provider Permission Matrix
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Innovations Waiver Services
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Innovations Waiver Services

• Updates were made to the Waiver and the PPM to require national 
accreditation at time of enrollment in NC Medicaid for certain 
Innovations Waiver Services. 

• Previously, CCP – 8P required national accreditation at time of 
enrollment with a Prepaid Inpatient Health Plan (PIHP). Following the 
updates to 8P, the language will state national accreditation is 
required at time of enrollment in NC Medicaid.

• Additional Innovations Waiver services that do NOT require national 
accreditation will be added to the PPM in the near future. 
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Innovations Waiver Services – Accreditation Required at Time of 
Enrollment
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Innovations Waiver Services - Currently Enrolled Providers

• Currently enrolled providers are required to upload their national accreditation 
to their NCTracks record via an MCR as soon as possible AND select one of the 
new IW services that became available after April 20, 2026

• The IW service that providers selected if they enrolled prior to April 19, 2026, 
Community/Behavioral Health, will be end-dated on all provider records on 
April 20, 2027
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Innovations Waiver Services – Newly Enrolling Providers

Providers newly enrolling in one of the IW services that require national 
accreditation must upload their national accreditation at time of enrollment

Note: Additional IW services that do not require national accreditation are being 
added to the PPM and should be visible and selectable in the near future
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Innovations Waiver Services

Requirements for Currently Enrolled Providers:
 Upload National Accreditation (NA) to NCTracks via MCR as soon as possible 

 Select one of the newly available IW services (added after April 20, 2026) 

 “Community/BH” service: 
Will be end-dated on all provider records April 20, 2027 

 Transition to a compliant Innovations Waiver Services is required to maintain enrollment

Requirements for New Providers:
 National Accreditation (NA) is required at time of enrollment 

 Applies to all applicable Innovations Waiver Services 

 Ensure accreditation is completed prior to submitting enrollment
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Providers Enrolled in 251S00000X With No Active Service
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Providers Enrolled in 251S00000X With No Active Service

Providers enrolled in 251S with no active service must take action:
 Submit an MCR to add a service to their record by Aug. 1, 2026, in order to maintain the

taxonomy on their record
 Failure to add service by Aug. 1, 2026, will lead to the taxonomy being end-dated
 If the end-dated taxonomy is the only taxonomy for a location, that location will be terminated. If

that location is the provider’s only location, their record will also be terminated

Note: It can take 2+ weeks for an MCR to process
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Updating the Provider Record
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Updating The Provider Record

NCTracks: Official Source of Truth for Medicaid Providers
 NCTracks is the official system of record for NC Medicaid provider data

 Providers are responsible for maintaining accurate and up-to-date information

 Accurate records support:
− Contractual compliance
− Timely claims processing
− Efficient Medicaid operations
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Updating The Provider Record

Risks of Outdated Provider Information:
 Inaccurate reporting and data integrity issues within NCTracks

 Incorrect provider directory listings 

 Claims denials and payment delays 

 Disruptions in care coordination and service delivery 
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Updating The Provider Record

Beneficiary Impact:
 Difficulty locating in-network providers 

 Beneficiaries may spend valuable time trying to contact providers who are no longer available or 
accepting patients 

 Barriers to accessing oral interpretation and other support services

 Delays in accessing needed services 
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Links & Resources

How to Add or Update Accreditation on the Provider Profile in NCTracks
How to Add or Update Credentials
‘How to add a service/taxonomy” user guide
Post-Enrollment National Accreditation Update
Innovations Waiver Providers – Updated Service and National Accreditation Requirements
Program Specific Clinical Coverage Policies
Providers: Risks of Not Accurately Reporting on Your NCTracks Provider Record
NCTracks 2026 Provider Training Schedule
NCTracks User Guides & Trainings
NC Medicaid Provider Page
Link to Access Provider Permission Matrix via Quick Links
Spring 2026 Quarterly Provider Update (Provider Directory API)
NC Medicaid Bulletins
NC Medicaid Provider Ombudsman: for provider inquiries, concerns, complaints regarding 
health plans 
• Medicaid.ProviderOmbudsman@dhhs.nc.gov
• Phone: 866-304-7062

https://www.nctracks.nc.gov/content/dam/jcr:272ab4e7-f002-4ed9-b837-07bd4816203c/How%20to%20Add%20or%20Update%20Licensing%20and%20Accreditation%20on%20the%20Provider%20Profile%20in%20NCTracks%205.pdf
https://www.nctracks.nc.gov/content/dam/jcr:272ab4e7-f002-4ed9-b837-07bd4816203c/How%20to%20Add%20or%20Update%20Licensing%20and%20Accreditation%20on%20the%20Provider%20Profile%20in%20NCTracks%205.pdf
https://www.nctracks.nc.gov/content/dam/jcr:09a28ecc-e509-4ace-abee-bc2b4fd8da1c/JA_PRV580%20How%20to%20Add%20or%20Update%20Credentials_W1.0.1F%20(1).pdf
https://medicaid.ncdhhs.gov/blog/2026/04/16/post-enrollment-national-accreditation-update
https://medicaid.ncdhhs.gov/blog/2026/04/16/post-enrollment-national-accreditation-update
https://medicaid.ncdhhs.gov/blog/2026/04/16/post-enrollment-national-accreditation-update
https://medicaid.ncdhhs.gov/blog/2026/04/16/innovations-waiver-providers-updated-service-and-national-accreditation-requirements
https://medicaid.ncdhhs.gov/blog/2026/04/16/innovations-waiver-providers-updated-service-and-national-accreditation-requirements
https://medicaid.ncdhhs.gov/blog/2026/04/16/innovations-waiver-providers-updated-service-and-national-accreditation-requirements
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://medicaid.ncdhhs.gov/providers/program-specific-clinical-coverage-policies
https://medicaid.ncdhhs.gov/blog/2026/03/04/providers-risks-not-accurately-reporting-your-nctracks-provider-record
https://medicaid.ncdhhs.gov/blog/2026/03/04/providers-risks-not-accurately-reporting-your-nctracks-provider-record
https://medicaid.ncdhhs.gov/blog/2026/03/04/providers-risks-not-accurately-reporting-your-nctracks-provider-record
https://files.constantcontact.com/de53f915201/bbdd7df0-10aa-4f29-83e1-ceeebd0b4be2.pdf
https://files.constantcontact.com/de53f915201/bbdd7df0-10aa-4f29-83e1-ceeebd0b4be2.pdf
https://www.nctracks.nc.gov/content/public/providers/provider-user-guides-and-training.html
https://www.nctracks.nc.gov/content/public/providers/provider-user-guides-and-training.html
https://www.nctracks.nc.gov/content/public/providers.html
https://www.nctracks.nc.gov/content/public/providers/provider-enrollment.html
https://medicaid.ncdhhs.gov/blog/2026/04/16/quarterly-provider-update-spring-2026
https://medicaid.ncdhhs.gov/providers/medicaid-bulletin
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