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I. Overview  

In response to stakeholder requests and feedback, the Department of Health and Human Services (the Department) is 
releasing data on the number of Medicaid and NC Health Choice beneficiaries, as of April 2021, who currently meet the 
eligibility criteria to enroll in Behavioral Health and Intellectual/Developmental Disability (I/DD) Tailored Plans and 
receive Tailored Care Management scheduled to launch in July 2022. 

 
The table below (Table 1) shows this information in aggregate and broken down by county and condition. Statewide, 
approximately 200,000 current Medicaid and NC Health Choice beneficiaries meet one or more criterion for Behavioral 
Health I/DD Tailored Plan eligibility as defined here. The number of beneficiaries who will enroll in a Behavioral Health 
I/DD Tailored Plan in 2022 may vary for a variety of reasons, including: 

• The total number of Medicaid and NC Health Choice beneficiaries is expected to decrease following the end of 
the federal COVID-19 public health emergency.  

• The Department may make updates to the Behavioral Health I/DD Tailored Plan eligibility criteria, including a 
more recent lookback period for qualifying behavioral health claims.  

 
Note: these data include approximately 46,000 individuals dually eligible for Medicare and Medicaid; however, the 
Department has not yet obtained legislative authorization to enroll this group in Behavioral Health I/DD Tailored Plans 
for behavioral health and I/DD services. 
 
Key characteristics of the expected Behavioral Health I/DD Tailored Plan population across the State include: 

• 58% have a behavioral health condition, 20% have an I/DD or traumatic brain injury (TBI), and 15% have a co-
occurring behavioral health condition and I/DD. Condition-specific data are unavailable for the remaining 7%. 

• 62% are adults and 38% are children. 
  
As shown below, these distributions vary by county.  
 
The Department anticipates that providers applying for certification as an Advanced Medical Home Plus (AMH+) or Care 
Management Agency (CMA) may find these data useful in understanding the future Behavioral Health I/DD Tailored Plan 
population.  

The Department recognizes that providers and other stakeholders may have feedback or questions on 
the information in this document. Please send any questions or comments to 

Medicaid.TailoredCareMgmt@dhhs.nc.gov. 
 

 Previously released guidance on Tailored Care Management can be found at: 
https://medicaid.ncdhhs.gov/transformation/tailored-care-management  

https://files.nc.gov/ncdhhs/BH-IDD-TP-EligibilityUpdate-AppendixB-0020221-Updates.pdf
mailto:Medicaid.TailoredCareMgmt@dhhs.nc.gov
https://medicaid.ncdhhs.gov/transformation/tailored-care-management
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Table 1. Medicaid and NC Health Choice Beneficiaries Who Meet One or More Criterion for Behavioral Health I/DD Tailored Plan Eligibility1   

Individuals with a Behavioral 
Health Condition Only 

Individuals with a Co-Occurring 
Behavioral Health Condition 

and I/DD or TBI 
Individuals with an I/DD or TBI 

Only Condition Unavailable2 Grand 
Total Adults Child Total Adult Child Total Adult Child Total Adult Child Total 

Alamance 1,283 713 1,996 313 171 484 155 476 631 214 29 243 1,283 
Alexander 263 108 371 43 24 67 36 109 145 47 - 3 56 263 
Alleghany 72 27 99 31 11 42 18 37 55 32 - 3 41 72 
Anson 337 96 433 73 18 91 28 86 114 42 15 57 337 
Ashe 208 83 291 69 11 80 41 73 114 62 - 3 72 208 
Avery 103 58 161 19 18 37 26 41 67 30 - 3 33 103 
Beaufort 544 245 789 159 56 215 51 161 212 113 11 124 544 
Bertie 235 117 352 65 17 82 39 54 93 16 - 3 16 235 
Bladen 442 186 628 82 38 120 43 100 143 47 - 3 50 442 
Brunswick 957 649 1,606 245 116 361 122 341 463 165 31 196 957 
Buncombe 2,401 934 3,335 726 321 1,047 211 655 866 344 96 440 2,401 
Burke 869 226 1,095 266 76 342 113 325 438 215 19 234 869 
Cabarrus 1,005 464 1,469 342 168 510 173 634 807 174 17 191 1,005 
Caldwell 869 299 1,168 163 84 247 104 366 470 173 14 187 869 
Camden 34 18 52 18 - 3 27 11 16 27 - 3 - 3 - 3 34 
Carteret 439 217 656 127 92 219 66 179 245 88 12 100 439 
Caswell 170 85 255 48 20 68 40 66 106 22 - 3 23 170 
Catawba 1,237 397 1,634 324 112 436 173 539 712 257 22 279 1,237 
Chatham 275 130 405 125 38 163 45 119 164 48 - 3 58 275 
Cherokee 255 116 371 75 17 92 41 110 151 48 12 60 255 
Chowan 155 81 236 43 22 65 - 3 40 50 12 - 3 15 155 
Clay 63 33 96 19 - 3 25 14 29 43 14 - 3 16 63 
Cleveland 1,322 350 1,672 389 116 505 114 405 519 169 11 180 1,322 
Columbus 675 298 973 175 65 240 83 192 275 87 - 3 96 675 

 
1 Data includes beneficiaries who are members of a federally recognized tribe or are eligible for Indian Health Services and are exempt from managed care enrollment.  
2 Beneficiaries who met a Behavioral Health I/DD Tailored Plan eligibility criteria that is not condition-specific, such as use of a State-Funded or Behavioral Health I/DD Tailored 
Plan only-covered service.  
3 Data not displayed because number of beneficiaries is <11. 
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Table 1. Medicaid and NC Health Choice Beneficiaries Who Meet One or More Criterion for Behavioral Health I/DD Tailored Plan Eligibility1   

Individuals with a Behavioral 
Health Condition Only 

Individuals with a Co-Occurring 
Behavioral Health Condition 

and I/DD or TBI 
Individuals with an I/DD or TBI 

Only Condition Unavailable2 Grand 
Total Adults Child Total Adult Child Total Adult Child Total Adult Child Total 

Craven 789 453 1,242 223 144 367 86 323 409 183 28 211  2,229  
Cumberland 3,367 1,524 4,891 713 428 1,141 488 1,662 2,150 423 23 446  8,628  
Currituck 78 98 176 40 20 60 21 46 67 24 17 41  344  
Dare 119 87 206 47 30 77 21 76 97 54 14 68  448  
Davidson 1,210 581 1,791 271 138 409 147 571 718 265 30 295  3,213  
Davie 224 101 325 68 32 100 39 124 163 37 - 3 45  633  
Duplin 438 163 601 107 74 181 46 202 248 122 21 143  1,173  
Durham 2,422 1,205 3,627 611 285 896 246 927 1,173 238 73 311  6,007  
Edgecombe 946 314 1,260 158 60 218 89 190 279 61 - 3 66  1,823  
Forsyth 3,033 1,049 4,082 818 222 1,040 351 1,198 1,549 474 39 513  7,184  
Franklin 415 163 578 94 67 161 50 195 245 62 13 75  1,059  
Gaston 2,448 978 3,426 550 216 766 244 762 1,006 304 38 342  5,540  
Gates 50 26 76 29 13 42 17 23 40 - 3 - 3 - 3  168  
Graham 75 53 128 28 11 39 14 32 46 24 - 3 26  239  
Granville 363 113 476 107 32 139 63 161 224 55 - 3 64  903  
Greene 166 92 258 50 12 62 16 59 75 11 - 3 13  408  
Guilford 4,149 1,452 5,601 1,058 387 1,445 475 1,560 2,035 635 65 700  9,781  
Halifax 1,026 242 1,268 174 33 207 80 160 240 83 - 3 88  1,803  
Harnett 886 391 1,277 174 86 260 120 454 574 123 18 141  2,252  
Haywood 566 223 789 149 51 200 78 226 304 188 27 215  1,508  
Henderson 636 354 990 243 130 373 89 364 453 67 18 85  1,901  
Hertford 273 111 384 96 37 133 31 55 86 23 - 3 25  628  
Hoke 430 166 596 100 50 150 61 217 278 48 - 3 56  1,080  
Hyde 42 17 59 - 3 - 3 - 3 11 - 3 19 - 3 - 3 - 3  93  
Iredell 1,114 475 1,589 300 130 430 144 497 641 157 18 175  2,835  
Jackson 281 127 408 71 42 113 38 144 182 104 27 131  834  
Johnston 1,222 760 1,982 341 249 590 200 753 953 234 29 263  3,788  
Jones 89 46 135 28 11 39 - 3 43 53 16 - 3 17  244  
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Table 1. Medicaid and NC Health Choice Beneficiaries Who Meet One or More Criterion for Behavioral Health I/DD Tailored Plan Eligibility1   

Individuals with a Behavioral 
Health Condition Only 

Individuals with a Co-Occurring 
Behavioral Health Condition 

and I/DD or TBI 
Individuals with an I/DD or TBI 

Only Condition Unavailable2 Grand 
Total Adults Child Total Adult Child Total Adult Child Total Adult Child Total 

Lee 539 238 777 93 57 150 64 222 286 79 12 91  1,304  
Lenoir 941 307 1,248 182 53 235 103 216 319 127 15 142  1,944  
Lincoln 600 259 859 177 68 245 69 215 284 99 16 115  1,503  
Macon 296 119 415 57 28 85 42 130 172 93 26 119  791  
Madison 200 59 259 67 21 88 36 64 100 38 - 3 42  489  
Martin 300 160 460 76 36 112 46 67 113 27 - 3 31  716  
McDowell 602 256 858 166 42 208 78 202 280 94 11 105  1,451  
Mecklenburg 6,096 2,662 8,758 1,893 702 2,595 702 2,663 3,365 695 122 817  15,535  
Mitchell 137 55 192 42 13 55 20 51 71 21 - 3 24  342  
Montgomery 313 116 429 45 21 66 27 94 121 55 11 66  682  
Moore 636 252 888 175 82 257 82 234 316 115 22 137  1,598  
Nash 906 294 1,200 217 110 327 137 372 509 77 - 3 82  2,118  
New Hanover 2,030 942 2,972 523 266 789 164 440 604 255 44 299  4,664  
Northampton 237 106 343 41 16 57 26 52 78 16 - 3 18  496  
Onslow 1,122 639 1,761 345 375 720 79 502 581 185 36 221  3,283  
Orange 759 246 1,005 289 69 358 76 256 332 90 27 117  1,812  
Pamlico 107 51 158 27 - 3 37 - 3 28 37 32 - 3 39  271  
Pasquotank 361 171 532 90 69 159 63 168 231 59 11 70  992  
Pender 479 355 834 124 56 180 62 175 237 86 20 106  1,357  
Perquimans 102 69 171 37 12 49 20 38 58 23 - 3 25  303  
Person 386 126 512 127 52 179 53 89 142 81 - 3 89  922  
Pitt 1,835 876 2,711 496 256 752 205 583 788 234 25 259  4,510  
Polk 94 57 151 62 19 81 21 57 78 14 - 3 15  325  
Randolph 976 363 1,339 215 112 327 143 491 634 226 25 251  2,551  
Richmond 948 315 1,263 108 65 173 57 200 257 114 38 152  1,845  
Robeson 3,211 966 4,177 346 132 478 170 587 757 235 30 265  5,677  
Rockingham 796 309 1,105 178 60 238 138 348 486 180 16 196  2,025  
Rowan 1,280 487 1,767 243 161 404 128 503 631 216 23 239  3,041  
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Rutherford 720 275 995 203 76 279 90 234 324 107 15 122  1,720  
Sampson 514 262 776 123 54 177 79 253 332 98 - 3 108  1,393  
Scotland 697 262 959 87 29 116 54 126 180 67 - 3 74  1,329  
Stanly 446 189 635 146 46 192 57 201 258 105 20 125  1,210  
Stokes 282 149 431 79 32 111 67 142 209 73 - 3 82  833  
Surry 613 216 829 156 61 217 93 222 315 112 - 3 121  1,482  
Swain 134 123 257 22 16 38 19 81 100 44 - 3 51  446  
Transylvania 258 135 393 67 33 100 33 100 133 84 15 99  725  
Tyrrell 21 22 43 - 3 - 3 11 - 3 - 3 13 - 3 - 3 - 3  75  
Union 723 400 1,123 334 150 484 143 446 589 140 30 170  2,366  
Vance 865 173 1,038 138 39 177 59 211 270 77 - 3 87  1,572  
Wake 4,093 2,505 6,598 1,510 684 2,194 685 2,151 2,836 561 150 711  12,339  
Warren 204 49 253 59 18 77 18 79 97 31 - 3 34  461  
Washington 146 98 244 48 - 3 56 24 42 66 18 - 3 20  386  
Watauga 179 85 264 74 25 99 21 70 91 39 24 63  517  
Wayne 1,439 494 1,933 296 123 419 164 555 719 247 30 277  3,348  
Wilkes 768 243 1,011 149 56 205 85 196 281 120 13 133  1,630  
Wilson 1,241 468 1,709 221 117 338 97 287 384 125 19 144  2,575  
Yadkin 233 119 352 78 35 113 39 125 164 47 - 3 53  682  
Yancey 171 58 229 62 18 80 21 56 77 25 - 3 30  416  
Grand Total  81,106   34,474   115,580   20,895   9,201   30,096   9,703   30,819   40,522   12,145   1,845   13,990   200,188  

  
1 Data includes beneficiaries who are members of a federally recognized tribe or are eligible for Indian Health Services and are exempt from managed care enrollment.  
2 Beneficiaries who met a Behavioral Health I/DD Tailored Plan eligibility criteria that is not condition-specific, such as use of a State-Funded or Behavioral Health I/DD Tailored 
Plan only-covered service. 
3 Data not displayed because number of beneficiaries is <11. 
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