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Start

LME/MCO care 
manager meets with 
member to provides 
a pre-release service 

regardless of how 
many visits.

LME/MCO submits a fee-for-
service claim for the service 

directly to NC Tracks. The 
LME/MCO will submit one 

claim per month per member

NC Tracks processes 
claims

End

• Claim Type: CMS 1500
• Managed Care Status Code: MCSO23 Excluded -

Incarcerated
• Taxonomy: 302R00000X(HMO)
• Billing Code: T1017 Modifier TJ or  HB 
• Rate: $276.60 

 If denied, LME/MCO 
can resubmit the 

claim

If claim is approved, 
Department 

furnished payment 
for one month of 

pre-release services

Claim approved?
Yes

No
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Start

LME/MCO or community 
based provider meets 

with a member to provide 
a post-release service 

(Tailored Care 
Management or Targeted 

Case Management)

LME/MCO submits a claim to 
NC Tracks. There is only one 

claim per member per month, 
regardless of how many visits. 

NC Tracks processes claims

Is the member 
Tailored Care 
Management 

Eligible? 

 If denied, LME/MCO can 
resubmit the claim

If claim is approved, 
Department furnished 

payment for one 
month of post-release 

services

Claim approved?
Yes

No

No

Yes

End

Targeted Case Management:
• Claim Type: CMS 1500
• Managed Care Status Code: MCSO74 – MCS138
• Taxonomy: 302R00000X(HMO)
• Billing Code: T1016 Modifier TJ  or Modifier HB 
• Rate: $294.86

Follow the standard billing 
process for Tailored Care 

Management 

End
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