CAA 5121 Care Management Process Flow

Pre-Release Care Management

Post-Release Care Management

Information on how the
LMEs are notified of their
members can be found
on the “CAA 5121
Process Flows_Youth in

YDCs” process flow

30-day pre-release
period begins

Prior to the first pre-release
contact, LME/MCO care
managers will need to receive
consent from the member. LME/
MCO care managers can work
with the YDC social work
supervisors to obtain that
consent. Consent for all related

activity can be captured on 07
consent form.

Pre-Release LME/MCO care
manager meets with individual
at least once. The contact can
be virtual if in-person contact is

not feasible. The pre-release

LME/MCO care manager will
make as many contacts needed

Pre-release care manager

conducts Care Needs
Screening

Pre-release care manager
conducts comprehensive
assessment (CMCA)

Pre-release care manager
uses comprehensive
assessment (CMCA) to
create re-entry person-
centered care plan (Care

Pre-release care manager
places any applicable
referrals and assists with
scheduling appointments

If prior Medicaid history is not
available, TCM eligibility should
be determined while completing
the assessments in the pre-
release period

If consent is initially denied, make 3
documented post-release attempts
to obtain consent. If unsuccessful,
discharge the member from
services.

LME/MCO assigns
post-release care

Is the pre-release care
manager the same as the post-
release?

Youth Released
manager (If from YDC

applicable)

Pre / Post Reentry Care Management
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If the LMEs have members who
initially are not identified as meeting
TP eligibility that they think should,
they should follow the Department's
process for requesting that a member
is re-evaluated for TCM eligibility

@ 3 months post release

@ Occurs within 30 days post
release

@ First of the month, 12 Months
Post Release

These meetings are recommended but
not required for the care manager to
attend. If the care manager can
attend, it will not replace the required
contact initiated by the care manager.
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