CAPC Case Management Providers

Case Case Case Management | DMA DMA Consultant
Management Management Provider Agency Consultant to Agency

Provider Provider Agency to Agency

Agency Contact

Name Information Counties Serviced Name Contact Information*
Alexander 828-632-1080 Alexander Laura 919-855-4341

County Springstead laura.springstead@dhhs.nc.gov
Department of

Social Services

Amazing Kids 252-767-7561 Durham, Nancy Jenkins | 919-855-4372

of NC, Inc. Edgecombe, nancy.jenkins@dhhs.nc.gov

Franklin, Granville,
Halifax, Person,
Vance, Wake,
Warren

Bladen County
Health

910-862-6900

Bladen

Marie Surrency

919-855-4345
marie.surrency@dhhs.nc.gov

Department
C & B Support | 828-654-0644 Buncombe, Burke, Laurel 919-855-4343
Services Clay, Graham, Pemberton laurel.pemberton@dhhs.nc.gov
Haywood,
Henderson
Jackson, Macon, Marie Surrency | 919-855-4345
Madison, McDowell, marie.surrency@dhhs.nc.gov
Polk, Swain,
Transylvania,
Yancey
Cape Fear 910-484-4297 Cumberland Nancy Jenkins | 919-855-4372
Valley Health nancy.jenkins@dhhs.nc.gov
System
Carolina East 910-296-0819 Duplin, Jones, Laura 919-855-4341
Home Care and Lenoir, Onslow, Springstead laura.springstead@dhhs.nc.gov
Hospice, Inc. Pender, Sampson,
Wayne
CarolinaEast 252-633-8906 Craven Laura 919-855-4341
Home Care Springstead laura.springstead@dhhs.nc.gov
Caswell County | 336-694-9592 Caswell Laura 919-855-4341
Health Springstead laura.springstead@dhhs.nc.gov
Department
Dare County 252-475-5028 Dare Laura 919-855-4341
Department of Springstead laura.springstead@dhhs.nc.gov
Public Health
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Edgecombe 252-641-7518 Edgecombe, Halifax, | Laurel 919-855-4343
Homecare and Martin, Nash, Pitt, Pemberton laurel.pemberton@dhhs.nc.gov
Hospice Wilson
Footprints Case | 704-412-2144 Alexander, Tonya Clayton | 919-855-4389
Management Alleghany, Ashe, tonya.p.clayton@dhhs.nc.gov
Avery, Buncombe,
Burke, Cabarrus,
Caldwell, Catawba,
Cleveland, Davie,
Forsyth
Haywood, Marie Surrency | 919-855-4345
Henderson, Iredell, marie.surrency@dhhs.nc.gov
Jackson, McDowvell,
Polk, Randolph,
Rockingham, Rowan,
Rutherford, Stokes,
Surry, Transylvania,
Union, Watauga,
Wilkes, Yadkin
Gaston, Mecklenburg | Lorraine 919-855-4346
Honeywell lorraine.honeywell@dhhs.nc.gov
Guilford, Lincoln, Shewunn 919-855-4373
Madison Pittman shewunn.pittman@dhhs.nc.gov
Gentiva 828-898-6000 Ashe, Avery, Lorraine 919-855-4346
Community Mitchell, Watauga, Honeywell lorraine.honeywell@dhhs.nc.gov
Care Yancey
Good Shepherd | 828-837-1197 Cherokee, Clay Nancy Jenkins | 919-855-4372
Home Health nancy.jenkins@dhhs.nc.gov
and Hospice
Granville 919-690-3480 Granville Laurel 919-855-4343
Medical Center Pemberton laurel.pemberton@dhhs.nc.gov
Guilford County | 336-641-3331 Guilford Marie Surrency | 919-855-4345
Department of marie.surrency@dhhs.nc.gov
Public Health
Halifax County | 252-536-6538 Halifax Marie Surrency | 919-855-4345
Department of marie.surrency@dhhs.nc.gov
Social Services
Haywood 828-452-6620 Haywood Laura 919-855-4341
County Springstead laura.springstead@dhhs.nc.gov
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Case
Management
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Case
Management
Provider Agency
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Information

Case Management
Provider Agency

Counties Serviced

DMA
Consultant
to Agency

Name

DMA Consultant
to Agency

Contact Information*

Department of
Social Services

HealthKeeperz | 910-276-9117 Scotland Marie Surrency | 919-855-4345
marie.surrency@dhhs.nc.gov
Hertford County | 252-358-7830 Hertford Marie Surrency | 919-855-4345

Department of
Social Services

marie.surrency@dhhs.nc.gov

Home Care of 252-399-8228 Edgecombe, Greene, | Tonya Clayton | 919-855-4389

Wilson Medical Johnston, Nash, Pitt, tonya.p.clayton@dhhs.nc.gov
Center Wayne, Wilson

Home Health of | 336-629-8896 Randolph Laura 919-855-4341

Randolph Springstead laura.springstead@dhhs.nc.gov
Hospital

HomeCare 336-538-8557 Alamance Marie Surrency | 919-855-4345

Providers marie.surrency@dhhs.nc.gov
Jones County 252-448-9111 Jones Tonya Clayton | 919-855-4389

Health
Department

tonya.p.clayton@dhhs.nc.gov

Jordan
Management
Group, LLC

877-768-1901

Beaufort, Bertie,
Camden, Chowan,
Craven, Currituck,
Dare, Durham,
Franklin, Gates,
Granville, Greene,
Hertford, Hoke,
Hyde, Martin,
Northampton,
Onslow, Orange,

Pamlico, Pasquotank,
Perguimans, Person,

Pitt, Tyrrell, Wake,
Washington

Nancy Jenkins

919-855-4372
nancy.jenkins@dhhs.nc.gov

Rockingham

Laura
Springstead

919-855-4341
laura.springstead@dhhs.nc.gov

Kids Path

336-544-5437

Guilford

Marie Surrency

919-855-4345
marie.surrency@dhhs.nc.gov

Lincoln County
Department of
Social Services

704-732-1969

Lincoln

Nancy Jenkins

919-855-4372
nancy.jenkins@dhhs.nc.gov
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Mecklenburg 704-336-4674 Mecklenburg Shewunn 919-855-4373
County Health Pittman shewunn.pittman@dhhs.nc.gov
Department
Monarch 800-230-7525 Cleveland, Gaston, Shewunn 919-855-4373
Lincoln, Pittman shewunn.pittman@dhhs.nc.gov
Mecklenburg
Nash County 252-446-1777 Nash Marie Surrency | 919-855-4345
Home Health marie.surrency@dhhs.nc.gov
Agency
New Hanover 910-667-8303 Brunswick, Laura 919-855-4341
Regional Columbus, New Springstead laura.springstead@dhhs.nc.gov
Medical Center Hanover, Pender
Northampton 252-534-5811 Northampton Laura 919-855-4341
County Springstead laura.springstead@dhhs.nc.gov
Department of
Social Services
Pamlico County | 252-745-4086 Pamlico Tonya Clayton | 919-855-4389

Department of tonya.p.clayton@dhhs.nc.gov
Social Services

Peace Be Still, | 919-758-3613 Durham, Johnston, Nancy Jenkins | 919-855-4372

Inc. Wake nancy.jenkins@dhhs.nc.gov

Quality Health
Care Services

888-640-5960

Cabarrus,
Mecklenburg, Union

Laurel
Pemberton

919-855-4343
laurel.pemberton@dhhs.nc.gov

RHA Health
Services

888-207-7828

Davidson, Davie,

Marie Surrency

919-855-4345

Iredell, Martin, marie.surrency@dhhs.nc.gov
Orange

Alamance, Laura 919-855-4341

Alexander, Anson, Springstead laura.springstead@dhhs.nc.gov
Burke, Carteret,

Catawba, Chatham,

Guilford, Harnett,

Johnston, Rutherford,

Stanly

Cabarrus, Caldwell, | Shewunn 919-855-4373

Cleveland, Craven, Pittman shewunn.pittman@dhhs.nc.gov

Cumberland, Gaston,
Lee, Lincoln,
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Mecklenburg, Pitt,
Rowan, Union,
Wake (A-S),
Washington,
Beaufort, Durham, Nancy Jenkins | 919-855-4372
Greene, Lenair, nancy.jenkins@dhhs.nc.gov
McDowell,
Randolph, Wayne,
Wilson, Yadkin
Forsyth, Wake (T-Z) | Laurel 919-855-4343
Pemberton laurel.pemberton@dhhs.nc.gov
Richmond 910-997-8337 Anson, Montgomery, | Laurel 919-855-4343
County Health Moore, Richmond, Pemberton laurel.pemberton@dhhs.nc.gov
Department Scotland
Southeastern 910-671-5387 Hoke, Robeson Nancy Jenkins | 919-855-4372
Regional nancy.jenkins@dhhs.nc.gov

Medical Center

Stokes 336-593-2861 Stokes Nancy Jenkins | 919-855-4372

Department of nancy.jenkins@dhhs.nc.gov
Social Services

Surry Case 336-401-8400 Surry Lorraine 919-855-4346

Management Honeywell lorraine.honeywell@dhhs.nc.gov
Services

Vidant Home 252-794-2622 Bertie, Chowan, Nancy Jenkins | 919-855-4372

Health and Gates nancy.jenkins@dhhs.nc.gov
Hospice

Wake Forest 336-667-2208 Alexander, Nancy Jenkins | 919-855-4372

Community Alleghany, Ashe, nancy.jenkins@dhhs.nc.gov
Care Caldwell, Catawba,

Iredell, Surry,
Watauga,
Wilkes, Yadkin

Walker’s Home
Care

252-432-6308

Alexander, Anson,
Burke, Cabarrus,
Caldwell, Catawba,
Davidson, Davie,
Forsyth, Gaston,
Guilford, Iredell,
Lincoln,

Lorraine
Honeywell

919-855-4346
lorraine.honeywell@dhhs.nc.gov
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Mecklenburg,
Montgomery, Moore,
Randolph,
Richmond, Rowan,
Rutherford, Stanly,
Stokes, Surry, Union,
Wilkes, Yadkin
Woody’s Mom, | 919-228-2844 Davie, Durham, Lorraine 919-855-4346
Inc. Orange, Rowan, Honeywell lorraine.honeywell@dhhs.nc.gov
Scotland, Stanly
Davidson Laura 919-855-4341
Springstead laura.springstead@dhhs.nc.gov
Chatham, Harnett, Shewunn 919-855-4373
Johnston, Lee, Pittman shewunn.pittman@dhhs.nc.gov

Montgomery, Moore,
Richmond

Wake

Tonya Clayton

919-855-4389
tonya.p.clayton@dhhs.nc.gov

Effective 8/8/2016
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