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NC DEPARTMENT OF Questions? Go to ncmedicaidplans.gov. Or call us
FE HEALTHAND o toll free at 1-833-870-5500 (TTY: 711 or RelayNC.com).
Division of Health Benefits We can speak with you in other languages.

May 29, 2025

W

SEuEts 00246

S[Ei%E BRYAN FLYNN

asc1234 60335 DIAZ COURSE
0ONCEBLTZE T DURHAM NC 27217

Dear BRYAN FLYNN,

BRYAN FLYNN will have a new health plan

Starting December 1, 2025, NC Medicaid will havg
and young adults currently and formerly served
Children and Families Specialty Plan.

n for children, youth
s. It is called the

dren and Families Specialty Plan on
health care the way they do now.

= Choose doctors in the health plan’s provider network (group).

The health plan has added services for members who qualify. Look at the Health Care Option
Guide in this packet.

For a full list of services the health plan offers, go to ncmedicaidplans.gov to view all services
covered by NC Medicaid.

More on back »
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You can get free auxiliary aids and services, including information?
in other languages or formats such as large print
or audio. Call us toll free at 1-833-870-5500. 40250720 12233445506

NCEB - 4357 - 6068626
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2. Choose or change BRYAN FLYNN'’s primary care provider (PCP) by
calling 1-833-777-3611

A PCP is a doctor, nurse practitioner, physician assistant or other provider. They care for your
health, coordinate your needs and refer you to specialists when you need them. Your health
plan can tell you which PCPs are in their provider group.

The health plan will choose a PCP for BRYAN FLYNN. If you want to change BRYAN FLYNN’s
PCP, call 1-833-777-3611. BRYAN FLYNN can still see any NC Medicaid gnrolled provider.

For a full list of providers, including PCPs in the health plan’s group,
Or you can call the health plan, and they will give you a list of provi

ncmedicaidplans.gov.

The health plan’s provider group includes behavioral health provider iatrist or
therapist), hospitals and other care facilities. The Children and Families
have enough hospitals and providers for BRYAN FLYNN et covered s
in a timely way.

ear them and

3. What happens next?

The new health plan will send details and
ID card to get health care services. If yo
listed on BRYAN FLYNN’s ID card.

the mail. BRYAN FLYNN will use the
s, call the health plan at the number

Questions?

We can help. Go to_ncmedicaidplan . also use the “chat” tool on the website. Or
call us toll free at 1-833 5 elayNC.com), 7 a.m. to 7 p.m., Monday
through Friday. You ma [ ID number when you call or go to the website.
You can get the informati , dplans.gov in print. To ask for a free copy, call us toll
free at 1-83 11 or RelayNC.com). Or use the "chat" tool on the website. We

will send t j [ 5 business days.

The NC Medicai dsman can offer help if you cannot get access to health care. They can
connect you to other resources and help you understand your rights and responsibilities.

Go to ncmedicaidombudsman.org. Or call toll free at 1-877-201-3750, 8 a.m. to 5 p.m.,
Monday through Friday.

More on next page »
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Know BRYAN FLYNN'’s Health Care Options

BRYAN FLYNN is not required to stay enrolled with the Children and
Families Specialty Plan. There are other choices.

BRYAN FLYNN can choose a Standard Plan or a Behavioral Health and
Intellectual/Developmental Disabilities Tailored Plan.

lans. Both offer
ervices for members.

Standard Plans and Tailored Plans are NC Medicaid Managed Care heal
physical health, pharmacy, care coordination and basic behavioral he
The Children and Families Specialty Plan offers personalized servi
unique needs.

The Know Your Health Care Options included in this letter will tell yo hoose a
Standard Plan or Tailored Plan. You must call us before@RYAN FLYN etoa
Standard Plan or Tailored Plan. We will explain BRYAN tions. This is to
help you make the best choice for BRYAN FLYNN'sg i : have an Authorized

e Tailored Plan for each county.

After December 1, 2025, BRYAN FLYNN
Specialty Plan listed above unless:

are through the Children and Families

Thank you,
NC Medicaid Team
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