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June 10, 2025

Re: Children and Families Specialty Plan (CFSP) Blueprint and Dear County Director
Roadshow Announcement - June 2025

Dear County Directors of Social Services:

Blue Cross and Blue Shield of North Carolina’s Healthy Blue Care Together (HBCT) is honored to
have the opportunity to improve the health and well-being of children, youth and families served by
the Children and Families Specialty Plan - a new NC Medicaid Managed Care health plan slated to
launch on December 1, 2025. HBCT will be hosting roadshows throughout the state in June and July.
These sessions are intended to inform and educate the coordination between HBCT and the local social
service agencies.

To RSVP for the roadshows please use the link for your region in the chart below. A county
department of social services (DSS) director (or their delegate) and up to four staff members may
attend for each county. We recommend that the staff attending be a mix of social work supervisors or
program managers and Medicaid supervisors or program managers but leave this to the individual
county's discretion.

Sincerely,

JM WUM @W%LJ/\_

06565C1C2A8F4CS8... 3C33184820C14A9...

Jay Ludlam Michael Leighs
Deputy Secretary, NC Medicaid Deputy Secretary, Opportunity and
Well Being

NC DEPARTMENT OF HEALTH AND HUMAN SERVICES

MAILING ADDRESS: 2501 Mail Service Center, Raleigh NC 27699-2501
www.ncdhhs.gov « TEL: 919-813-5340 « FAX: 919-882-8934

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER
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Find your Child Welfare Region using this map or the graphic below:

Northampton, Pitt, Vance, Wake,
\Warren, Wayne, Wilson

Child Welfare Counties Date Time Location
Region
1 Buncombe, Cherokee, Clay, Graham, Pune 24, 2025 [9 a.m. — 12 [Southwestern Community
Haywood, Henderson, Jackson, Macon, p.m. College
Madison, Mitchell, Polk, Swain, 447 College Dr.
Transylvania, Yancey Sylva, NC 28779
Room: Burrell
RSVP to this DSS Roadshow
by June 19.
2 Alexander, Alleghany, Ashe, Avery, June 23, 2025 |1 p.m.—4 [The Appalachian Institute for
[Burke, Caldwell, Catawba, Cleveland, p.m. Health and Wellness —
Gaston, Iredell, Lincoln, McDowell, Hickory Campus
Rutherford, Watauga, Wilkes, 800 17th Street NW
[Hickory, NC 28601
Event will be held in the
Atrium. Please use entrance at
17th Street NW and 9th Ave.
[NW to avoid construction.
RSVP to this DSS Roadshow
by June 19.
3 Alamance, Caswell, Chatham, July 7, 2025 |1 p.m. -4 |Red Barn at Tanglewood
[Davidson, Davie, Durham, Forsyth, p.m. Park
Guilford, Orange, Person, Randolph, 625 River Birch Circle
Rockingham, Stokes, Surry, Yadkin Clemmons, NC 27012
RSVP to this DSS Roadshow
by July 2.
4 Anson, Cabarrus, Harnett, Hoke, Lee, [June 27, 2025 |9 a.m. — 12 |[Moore County DSS
[Mecklenburg, Montgomery, Moore, p.m. 1036 Carriage Oaks Dr.
Richmond, Robeson, Rowan, Scotland, Carthage, NC 28327
Stanly, Union RSVP to this DSS Roadshow
by June 24.
5 Edgecombe, Franklin, Granville, June 26, 2025 [9 a.m. — 12 |Pitt County Ag Center
Greene, Halifax, Johnston, Nash, p.m. Auditorium

403 Government Circle
Greenville, NC 27834
RSVP to this DSS Roadshow

by June 23.



https://www.ncdhhs.gov/cws772022a1/download?attachment
https://forms.office.com/r/8NbqCkVhJ3
https://forms.office.com/r/8NbqCkVhJ3
https://forms.office.com/r/J5min53kZf
https://forms.office.com/r/J5min53kZf
https://forms.office.com/r/FZrXr7rXUs
https://forms.office.com/r/FZrXr7rXUs
https://forms.office.com/r/VBr6Yisj68
https://forms.office.com/r/VBr6Yisj68
https://forms.office.com/r/c7aniYLWaw
https://forms.office.com/r/c7aniYLWaw
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Hertford, Hyde,
Martin, Pasquotank, Perquimans,
Tyrrell, Washington

6 [Bladen, Brunswick, Carteret, June 30, 2025 |9 a.m. — 12 James Sprunt Community
Columbus, Craven, Cumberland, p.m. College
[Duplin, Jones, Lenoir, 133 James Sprunt Drive
New Hanover, Onslow, Pamlico, Kenansville, NC 28349
Pender, Sampson Room: Monk Auditorium
RSVP to this DSS Roadshow
by June 26.
7 [Beaufort, Bertie, Camden, Chowan,  Puly 11, 2025 [9 a.m. — 12 |Roper Union Middle School
Currituck, Dare, Gate, p.m. Multi-Purpose Room

37 E. Mill Pond Road
Roper, NC 27970
RSVP to this DSS Roadshow

by July 8.



https://forms.office.com/r/aCK4R3uefZ
https://forms.office.com/r/aCK4R3uefZ
https://forms.office.com/r/ggx3LNxC1C
https://forms.office.com/r/ggx3LNxC1C
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