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Cost Sharing Approach 
Section V.C.1.i.  

This document details to NC Medicaid’s Cost Sharing Approach in with the PHP Contract, “The PHP shall track cost-
sharing obligations of each Member and provide to the Department in a format and frequency to be defined by the 
Department.” 

Instructions 
PHPs must submit current cost sharing amounts to NC Medicaid via the Weekly Enrollment Report. A Weekly Enrollment 
Report Template will be developed by NC Medicaid and will be provided after Contract Award.  
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Process Flow 
 

Cost-Sharing Obligation
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3. Submit Request 
for State to 

Determine if Cost-
Sharing Threshold 

Has Been Met

State will allow inquiries 
via email, phone call, and 
possibly web service.

4. Use Data from 
NCAnalytics to 
Determine if  

Household Limit 
Has Been Met

State will lookup each household 
member’s current cost-sharing 
amount and determine the 
aggregate household total.

 5. Check PHP 
Encounter Data 

for the Associated 
Time Period to 
Verify Amounts

6.  Check FFS 
Claims for the 

Associated Time 
Period to Verify 

Amounts

+

Has the 
Threshold Been 

Met?

7. Update 
NCTracks to Show 
the Fulfillment of 
the Cost-Sharing 

Obligation

For each member, the State will 
manually add an indicator and 
an effective date for when the 
cost sharing threshold was met.

+

8. Manually Send Beneficiaries a Notice Informing 
them that the Cost-Sharing Obligation Has Been Meet

End

9. Send PHPs the 
Cost-Sharing Indicator 

and Effective Date on the 
834 File

10. Update 
Member Record

1. Send Current Cost-Sharing 
Amounts by Member via the 
Weekly Enrollment Report

2. Weekly 
Enrollment 

Report Loaded 
into NC Analytics

Yes
End

No

End

Start 

Providers will be able to see the 
cost sharing indicator on the 
eligibility response
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