North Carolina Payers Telehealth Policies in Response to COVID-19

Using technology to deliver care is a critical strategy in NC Medicaid’s COVID-19 response efforts. Reducing unnecessary exposures for high risk and vulnerable
patients will decrease the spread of infection and avoid hospital surge. Allowing health care professionals to provide care virtually and through telehealth will
preserve critical personal protective equipment (PPE) and allow providers to remain healthy and continue to care for patients. Technology also frees needed
hospital space for emergency response activities and ensures high-risk individuals remain safely at home while continuing to receive routine care.

Payers across North Carolina have quickly been updating their policies to cover new services and allow for new flexibilities. To help support alignment and
education on these changes, NC Medicaid has developed this resource that outlines the various policies for payers serving NC Medicaid beneficiaries. Note that this
is a high-level snapshot of offered services and coverage. This list of services will evolve with new guidance released by the Centers for Medicare & Medicaid
Services that affects the entire field.

This table is for general guidance only. Please check with each payer for policy details, latest updates and how to bill for these services. “Virtual health” refers to
audio or electronic only, synchronous and asynchronous. “Telehealth” refers to real time, two-way audio/visual delivery.

VIRTUAL HEALTH TELEHEALTH

Health Plans Telephonic Telephonic E-Visit MD:MD Payment Prior Originating Distance PT/OT/ST Policy
Medical Behavioral (portal) Consult Parity (E&M) | Authorization Site Site Reference
Required Limitations Limitations

Aetna See Policy See Policy Yes Yes Yes No No No See Policy Link
Ambetter of NC Yes Yes Yes No Yes No No No Yes Link

Link
BCBSNC Yes Yes Yes No Yes No No No Yes _Link
BCBSNC FEP Yes Yes Yes No Yes No No No Yes Link
Cigna Yes Yes Yes Yes Yes No No No Yes Link
FirstCarolinaCare Yes Yes Yes No Yes No No No Yes Link
Humana Yes Yes No No Yes No No No No Link
Medicare Yes Yes Yes Yes Yes No No No No Link
NC Medicaid Yes Yes Yes Yes Yes No No No Yes Link
NC State Health Plan Yes Yes Yes No Yes No No No Yes ﬁ

Link
UnitedHealthcare Yes Yes Yes Yes Yes No No No Yes Link

Link

Link
WellCare Yes Yes Yes Yes Yes No No No Yes Link

NC Medicaid July 15, 2020


https://www.aetna.com/health-care-professionals/provider-education-manuals/covid-faq.html#acc_link_content_section_responsivegrid_copy__responsivegrid_accordion_11
https://www.ambetterofnorthcarolina.com/provider-resources/manuals-and-forms/coronavirus-guidelines.html
https://www.bluecrossnc.com/provider-news/covid-19-support-measures-details-and-coding-guidance#telehealth
https://www.bluecrossnc.com/sites/default/files/document/attachment/services/public/pdfs/medicalpolicy/telehealth.pdf
https://www.bluecrossnc.com/sites/default/files/document/attachment/services/public/pdfs/medicalpolicy/telehealth.pdf#search=telehealth%20Telehealth
https://cignaforhcp.cigna.com/app/login
https://www.firstcarolinacare.com/
https://press.humana.com/press-release/humana-expands-access-telehealth-services-help-reduce-coronavirus-risk
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://medicaid.ncdhhs.gov/blog/2020/03/20/special-bulletin-covid-19-9-telehealth-provisions-clinical-policy-modification
https://www.bluecrossnc.com/sites/default/files/document/attachment/services/public/pdfs/medicalpolicy/telehealth.pdf#search=telehealth%20Telehealth
http://www.bluecrossnc.com/coronavirus-providers
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services.html
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services/covid19-telehealth-services-telehealth.html
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services/covid19-telehealth-pt-ot-st.html
https://www.ama-assn.org/system/files/2020-03/covid-19-coding-advice.pdf
https://www.wellcare.com/North-Carolina/COVID-19/Medicare-Provider/Telehealth-Guidance

