
State of North Carolina

Calendar Year 2025 North Carolina HCBS Claims by Fee Schedule and Service Categories

Waiver Fee Schedule Service Category Population Group 
Provider Agencies and 

Individual Providers
State Specified 

Geographic Location
Provider Type

Average Hourly 

Payment Rate1

Hour Equivalent 

Units2,3

Number of Medicaid 

Beneficiaries2

CAP C Personal Care Service Child Provider Agencies Statewide Coordinated Caregiving 7.18$                              1,818,895                      835                                 
CAP C Personal Care Service Child Both Statewide In-Home Aide Services 27.46$                            2,804,363                      2,434                              
CAP C Personal Care Service Child Both Statewide Respite 36.92$                            561,875                          2,473                              

CAP C Homemaker Child Provider Agencies Statewide Goods and Services (Pest Eradication Services) N/A4 N/A4
*

CAP Consumer-Directed Personal Care Service Adult Provider Agencies Statewide Adult Day Health5
5.38$                              118,752                          224                                 

CAP Consumer-Directed Personal Care Service Child and Adult Both Statewide In-Home Aide Services 23.85$                            15,883,128                    11,428                            
CAP Consumer-Directed Personal Care Service Child and Adult Both Statewide Respite 23.84$                            910,278                          3,117                              

CAP Consumer-Directed Homemaker Child and Adult Both Statewide Chore Service — Declutter/Garbage Disposal N/A4 N/A4
*

CAP Consumer-Directed Homemaker Child and Adult Provider Agencies Statewide Goods and Services (Pest Eradication Services) N/A4 N/A4
71                                   

CAP DA Personal Care Service Adult Provider Agencies Statewide Adult Day Health5
5.38$                              118,752                          224                                 

CAP DA Personal Care Service Adult Provider Agencies Statewide Coordinated Caregiving 5.67$                              452,314                          216                                 
CAP DA Personal Care Service Adult Both Statewide In-Home Aide Services 23.85$                            13,513,759                    8,216                              
CAP DA Personal Care Service Adult Provider Agencies Statewide Respite 23.84$                            910,278                          3,117                              

CAP DA Homemaker Adult Both Statewide Chore Service — Declutter/Garbage Disposal N/A4 N/A4
*

CAP DA Homemaker Adult Provider Agencies Statewide Goods and Services (Pest Eradication Services) N/A4 N/A4
71                                   

Home Health Home Health Aide Child and Adult Provider Agencies Statewide Home Health 37.55$                            48,669                            1,201                              
Personal Care Service Personal Care Service Child and Adult Provider Agencies Statewide Personal Care 23.84$                            22,711,854                    33,504                            
1. North Carolina Fee Schedule rates as of 7/1/2025 are posted at the following link (last accessed April 17, 2026): https://ncdhhs.servicenowservices.com/fee_schedules

2. Historical Medicaid paid claims and beneficiary counts are based on fee-for-service information from the NC MMIS for service dates January 1, 2025 through December 31, 2025 with payment runout through January 31, 2026. An asterisk (*) indicates that counts smaller than 11 have been suppressed.

3. Hour equivalent units represent total units normalized to a one-hour basis (e.g., four 15-minute units = one hourly equivalent unit). Per diem fee schedule rates have been similarly illustrated based on the State's understanding of typical average number of hours of support provided for each service type.

4. Reimbursement for Homemaker services is determined on a per-service basis rather than a set fee schedule. No hourly equivalent rate is available. 

5. Adult Day Health services can be provided in a group setting within an Adult Day Care Facility. Illustrated hourly equivalent rate is shown based on payment per individual per hour.
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