
 

NC DHHS Division of Health Benefits 
MEETING AGENDA  

NCDHHS-DHB Credentialing Committee Initiative 
Stakeholder Engagement Session #2 

Wednesday, May 28, 2025, 2:00 PM – 3:00 PM EST 
 

Join the meeting now  
Meeting ID: 241 438 825 536 3  

Passcode: Yo7Yq6JC  

 
Dial in by phone  

+1 984-204-1487,395145869# United States, Raleigh  
Find a local number  

Phone conference ID: 395 145 869#  
Join on a video conferencing device  

Tenant key: ncgov@m.webex.com  
Video ID: 118 879 611 2  

More info  
 

Meeting Objective 

To continue engaging stakeholders with NC Medicaid’s efforts 
to implement a Credentialing Committee and provide 
opportunities for program partners to offer collaborative 
input on the project’s design. 

 
 

Agenda 

Topics Presenter 

Welcome/Review of Agenda & Meeting Objective (3 
min) 

LaRhonda Cain, Manager of Stakeholder Relations 

Project Recap (15 min) 

• Credentialing Committee Initiative 

• Updates 

• NCQA Driven Provider Application Updates 

Susan Sartain, Provider Relations Representative 

Project Milestones & Timeline (5 min) Serja Goram, Provider Relations Representative 

Looking Ahead at What’s Next (5 min) Serja Goram, Provider Relations Representative 

Project Communications & Resources (5 min) Susan Sartain, Provider Relations Representative 

Questions & Answers (10 min) LaRhonda Cain, Manager of Stakeholder Relations 

 
 

Meeting Notes 

Description 

https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NzNhMjAxYWEtMGUzZC00ZjQ3LWEyOTgtZTU5NGY2NTg3NTE5%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25227a7681dc-b9d0-449a-85c3-ecc26cd7ed19%2522%252c%2522Oid%2522%253a%25229f56b458-87e8-4b11-be45-30795e7c4c1d%2522%257d&data=05%7C02%7CMichael.Herrera%40dhhs.nc.gov%7Cd848c2ec18124418a7db08dd8c0c154a%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638820705699811280%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=T3zo4TLmDIEUiQzGvr6P%2Fk82FC2pHgMQmTnXkiBvz2Q%3D&reserved=0
tel:+19842041487,,395145869
tel:+19842041487,,395145869
tel:+19842041487,,395145869
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Fc102d528-0544-4660-b869-294e85047e28%3Fid%3D395145869&data=05%7C02%7CMichael.Herrera%40dhhs.nc.gov%7Cd848c2ec18124418a7db08dd8c0c154a%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638820705699826136%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gfxBvgMRCBIEtUY11Xz%2FOt46HBsMkx%2B5qPISo27tDD4%3D&reserved=0
mailto:ncgov@m.webex.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.webex.com%2Fmsteams%3Fconfid%3D1188796112%26tenantkey%3Dncgov%26domain%3Dm.webex.com&data=05%7C02%7CMichael.Herrera%40dhhs.nc.gov%7Cd848c2ec18124418a7db08dd8c0c154a%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638820705699838825%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1%2B92o9HY3b%2FAGprdZ5HzsE6F%2BMzw0wxyoIK7eIurzbI%3D&reserved=0


 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 



 

 
 
 
 
 
 
 
 

 

Action Items 

Description 

 
 
 
 
 

 

Parking Lot Items 

Description 

 

 
 


