NC DHHS Division of Health Benefits

MEETING AGENDA

NCDHHS-DHB Credentialing Committee Initiative
Stakeholder Engagement Session #2

Wednesday, May 28, 2025, 2:00 PM — 3:00 PM EST

Join the meeting now
Meeting ID: 241 438 825 536 3
Passcode: Yo7Yqg6JC

Dial in by phone

+1 984-204-1487,395145869# United States, Raleigh
Find a local number

Phone conference ID: 395 145 869#

Join on a video conferencing device

Tenant key: ncgov@m.webex.com

Video ID: 118 879 611 2

More info

Meeting Objective

To continue engaging stakeholders with NC Medicaid’s efforts
to implement a Credentialing Committee and provide
opportunities for program partners to offer collaborative
input on the project’s design.

Topics Presenter

Welcome/Review of Agenda & Meeting Objective (3 LaRhonda Cain, Manager of Stakeholder Relations
min)
Project Recap (15 min) Susan Sartain, Provider Relations Representative

e Credentialing Committee Initiative

e Updates

e NCQA Driven Provider Application Updates
Project Milestones & Timeline (5 min) Serja Goram, Provider Relations Representative
Looking Ahead at What’s Next (5 min) Serja Goram, Provider Relations Representative
Project Communications & Resources (5 min) Susan Sartain, Provider Relations Representative
Questions & Answers (10 min) LaRhonda Cain, Manager of Stakeholder Relations

Meeting Notes
Description
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Description

Parking Lot Items

Description




