
 

 

 

 

 

 

 

 

October 3, 2025 

JOSH STEIN • Governor 

DEVDUTTA SANGVAI • Secretary 

JAY LUDLAM • Deputy Secretary, NC Medicaid 

 
RE: NC Medicaid Operational Support Team Representative County Reassignments 

 
Dear County Director of Social Services: 
 
NC Medicaid has made changes to the Operational Support Team (OST) county assignments. 
The revised OST county assignment list is attached and will be effective November 10, 2025. 
OST will collaborate to resolve any outstanding questions or other issues currently underway. 

 
If you have questions regarding this information, contact Paula Taylor, OST Manager at 
Paula.Taylor@dhhs.nc.gov. 

 
Sincerely, 

 

 

 
 

 
 

Jay Ludlam 

Deputy Secretary, NC Medicaid 

Attachment (Medicaid OST List) 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
NC DEPARTMENT OF HEALTH AND HUMAN SERVICES • DIVISION OF HEALTH BENEFITS 

LOCATION: 65 Moore Drive Durham, NC 27709 

MAILING ADDRESS: 2501 Mail Service Center, Raleigh NC 27699-2501 

www.ncdhhs.gov • TEL: 919-813-5340 • FAX: 919-882-8934 
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