North Carolina Department of Health and Human Services
Division of Medical Assistance
2501 Mail Service Center « Raleigh, N. C. 27699-2501 ¢ Tel 919-855-4100 * Fax 919-733-6608

Beverly Eaves Perdue, Governor Craigan L. Gray, MD, MBA, JD, Director
Lanier M. Cansler, Secretary

May 12, 2009

Re:  Printed Copies of Change Notices,
manual material, etc.

Dear County Director of Social Services:

In an effort to reduce operating costs, we will no longer be providing paper copies of Change
Notices, manual material and Administrative Letters to the counties. You will still be able to
access these documents on-line at the DMA website
(http://info.dhhs.state.nc.us/olm/manuals/manuals.aspx?dc=dma). If you desire to have a printed
copy, you may download the PDF version from the DMA website and print it.

Thank you for your understanding during these difficult times of budget reductions. Please direct
questions to your Medicaid Program Representative.

Sincerely,
Craigan L. Gray, MD, MBA, JD
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