North Carolina
Department of Health and Human Services
Division of Medical Assistance
Recipient Services EIS
801 Ruggles Drive — 2501 Mail Service Center - Raleigh, N.C. 27699-2501

Michael F. Easley, Governor L. Allen Dobson, Jr., M.D., Assistant Secretary
Carmen Hooker Odom, Secretary for Health Policy and Medical Assistance
(919) 855-4000

October 31, 2005

Re: Medicaid Program Representatives *
County Reassignments

Dear County Director of Social Services:

We are pleased to announce that Elizabeth O’Dell, Quality and Training Specialist from the
Mecklenburg County Department of Social Services, and Valerie Sutton, DMA Quality
Control Analyst, have accepted positions as Medicaid Program Representatives. Ms.
O’Dell began her duties on October 17 and Ms. Sutton will begin on November 21.

In addition, Mary Lou Flowers, Medicaid Program Representative in the eastern part of the
state, has retired effective November 1. We will reassign counties effective December 1,
with the exception of Ms. Flower’s counties. These will not be reassigned to an MPR until
the position is filled. These counties may contact any Medicaid Program Representative

for assistance. A listing of county assignments effective December 1 is attached.

DMA management is in the process of interviewing candidates for the vacant position and
and hope to have the position filled in the near future.

As always, thank you for your understanding and cooperation.

Sincerely,

L. Allen Dobson, Jr., M.D.



MEDICAID PROGRAM REPRESENTATIVES
Effective December 1, 2005

Rhonda Dalton Joyce Fritts Oriel Homan

(336) 388-4040 (Office) (336) 746-5274 (Office) (252) 728-7717 (Office)

(336) 388-4041 (Fax) (336) 746-5279 (Fax) (252) 728-7993 (Fax)

17 Caswell 73 Person 02  Alexander 49  Iredell 10 Brunswick 54  Lenoir

33 Edgecombe 91  Vance 13  Cabarrus 55  Lincoln 25 Craven 65 New Hanover

35  Franklin 92  Wake 18  Catawba 60  Mecklenburg | 31 Duplin 67 Onslow

39 Granville 93  Warren 30 Davie 99  Yadkin 40 Greene 71 Pender

64 Nash 36  Gaston 52 Jones

Beverly Lamb Vickie Lewis Regina Massie

(336) 434-9802 (Office) (252) 798-3962 (Office) (828) 926-5330 (Office)

(336) 434-9815 (Fax) (252) 798-3963 (Fax) (828) 926-5345 (Fax)

01 Alamance 53 Lee 07  Beaufort 69 Pamlico 11  Buncombe 50  Jackson

19  Chatham 68 Orange 16  Carteret 74 Pitt 20 Cherokee 56 Macon

32 Durham 76  Randolph 28 Dare 89  Tyrrell 22 Clay 87  Swain

41  Guilford 79 Rockingham | 48 Hyde 94  Washington | 38 Graham 88  Transylvania

43  Harnett 58  Martin 44  Haywood

Carolyn McClanahan Elizabeth O’Dell Valerie Sutton

(910) 425-1633 (Office) (704) 587-1884 (Office) (828) 926-2522 (Office)

(910) 425-2167 (Fax) (704) 587-1897 (Fax) (828) 926-2589 (Fax)

09 Bladen 78 Robeson 04  Anson 80 Rowan 12 Burke 61  Mitchell

24 Columbus 82  Sampson 29  Davidson 83  Scotland 23 Cleveland 75  Polk

26  Cumberland 96 Wayne 62 Montgomery 84 Stanly 45 Henderson 81  Rutherford

47  Hoke 98 Wilson 63  Moore 90 Union 57 Madison 100 Yancey

51  Johnston 77  Richmond 59 McDowell

Mike Winfield No MPR Assigned
E-mail addresses for MPRs:
rhonda.dalton@ncmail.net

(828) 262-1855 (Office) joyce.fritts@ncmail.net

(828) 262-1952 (Fax) oriel.homan@ncmail.net
beverly.lamb@ncmail.net

03  Allegheny 85  Stokes 08 Bertie 42  Halifax vickie.lewis@ncmail.net

05 Ashe 86  Surry 15 Camden 46  Hertford regina.massie@ncmail.net

06  Avery 95  Watauga 21  Chowan 66  Northampton | carolyn.mcclanahan@ncmail.net

14 Caldwell 97  Wilkes 27  Currituck 70  Pasquotank | elizabeth.odell@ncmail.net

34  Forsyth 37 Gates 72 Perquimans | valerie.sutton@ncmail.net
michael.winfield@ncmail.net




COUNTY DECEMBER 1, 2005 MPR
1. ALAMANCE BEVERLY LAMB

2. ALEXANDER JOYCE FRITTS

3. ALLEGHANY MIKE WINFIELD

4. ANSON ELIZABETH O'DELL

5. ASHE MIKE WINFIELD

6. AVERY MIKE WINFIELD

7. BEAUFORT VICKIE LEWIS

8. BERTIE VACANT

9. BLADEN CAROLYN MCCLANAHAN
10. BRUNSWICK ORIEL HOMAN

11. BUNCOMBE REGINA MASSIE

12. BURKE VALERIE SUTTON

13. CABARRUS JOYCE FRITTS

14. CALDWELL MIKE WINFIELD

15. CAMDEN VACANT

16. CARTERET VICKIE LEWIS

17. CASWELL RHONDA DALTON

18. CATAWBA JOYCE FRITTS

19. CHATHAM BEVERLY LAMB

20. CHEROKEE REGINA MASSIE

21. CHOWAN VACANT

22. CLAY REGINA MASSIE

23. CLEVELAND VALERIE SUTTON

24. COLUMBUS CAROLYN MCCLANAHAN
25. CRAVEN ORIEL HOMAN

26. CUMBERLAND CAROLYN MCCLANAHAN
27. CURRITUCK VACANT

28. DARE VICKIE LEWIS

29. DAVIDSON ELIZABETH O'DELL

30. DAVIE JOYCE FRITTS

31. DUPLIN ORIEL HOMAN

32. DURHAM BEVERLY LAMB

33. EDGECOMBE RHONDA DALTON

34. FORSYTH MIKE WINFIELD

35. FRANKLIN RHONDA DALTON

36. GASTON JOYCE FRITTS

37. GATES VACANT

38. GRAHAM REGINA MASSIE

39. GRANVILLE RHONDA DALTON

40. GREENE ORIEL HOMAN

41. GUILFORD BEVERLY LAMB

42, HALIFAX VACANT

43. HARNETT BEVERLY LAMB

44. HAYWOOD REGINA MASSIE

45. HENDERSON VALERIE SUTTON

46. HERTFORD VACANT

47. HOKE CAROLYN MCCLANAHAN
48. HYDE VICKIE LEWIS

49. IREDELL JOYCE FRITTS

50. JACKSON REGINA MASSIE

51. JOHNSTON CAROLYN MCCLANAHAN
52. JONES ORIEL HOMAN

53. LEE BEVERLY LAMB




54. LENOIR ORIEL HOMAN

55. LINCOLN JOYCE FRITTS

56. MACON REGINA MASSIE

57. MADISON VALERIE SUTTON
58. MARTIN VICKIE LEWIS

59. MCDOWELL VALERIE SUTTON
60. MECKLENBURG JOYCE FRITTS

61. MITCHELL VALERIE SUTTON
62. MONTGOMERY ELIZABETH O'DELL
63. MOORE ELIZABETH O'DELL
64. NASH RHONDA DALTON
65. NEW HANOVER ORIEL HOMAN

66. NORTHAMPTON VACANT

67. ONSLOW ORIEL HOMAN

68. ORANGE BEVERLY LAMB

69. PAMLICO VICKIE LEWIS

70. PASQUOTANK VACANT

71. PENDER ORIEL HOMAN

72. PERQUIMANS VACANT

73. PERSON RHONDA DALTON
74. PITT VICKIE LEWIS

75. POLK VALERIE SUTTON
76. RANDOLPH BEVERLY LAMB

77. RICHMOND ELIZABETH O'DELL
78. ROBESON CAROLYN MCCLANAHAN
79. ROCKINGHAM RHONDA DALTON
80. ROWAN ELIZABETH O'DELL
81. RUTHERFORD VALERIE SUTTON
82. SAMPSON CAROLYN MCCLANAHAN
83. SCOTLAND ELIZABETH O'DELL
84. STANLY ELIZABETH O'DELL
85. STOKES MIKE WINFIELD

86. SURRY MIKE WINFIELD

87. SWAIN REGINA MASSIE

88. TRANSYLVANIA REGINA MASSIE

89. TYRRELL VICKIE LEWIS

90. UNION ELIZABETH O’'DELL
91. VANCE RHONDA DALTON
92. WAKE RHONDA DALTON
93. WARREN RHONDA DALTON
94. WASHINGTON VICKIE LEWIS

95. WATAUGA MIKE WINFIELD

96. WAYNE CAROLYN MCCLANAHAN
97. WILKES MIKE WINFIELD

98. WILSON CAROLYN MCCLANAHAN
99. YADKIN JOYCE FRITTS

100 YANCEY VALERIE SUTTON
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