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Courier Number 56-20-06
Michael F. Easley, Governor Nina M. Yeager, Director
Carmen Hooker Buell, Secretary

December 6, 2001

Re: Survey on Online Access to
Medicaid Manuals

Dear County Director of Social Services:

Thanks to all the IMC workers and supervisors who helped with our survey that was
included in the Dear County Director of Social Services letter dated 09/27/01. Your
feedback provided us with sufficient information in determining whether or not we
should keep or eliminate the paper copies of the Medicaid manuals. We put into
perspective all the concerns everyone had.

Due to the budget crisis, we had to reduce the # of change notices we are currently
sending to counties. For those counties receiving 5 copies, they will start receiving 3
copies. All counties without internet access will continue to receive their normal
distribution.

We have encouraged all subscribers to use the online manuals. This includes paying
subscribers along with free subscribers to our Medicaid manuals. Several of them have
already decided to cancel their subscription and use the online manuals.

We are quite sure you are aware of the need to cut costs as much as possible. If you
have any questions, please contact the Medicaid Eligibility Unit at (919) 857-4019.

Sincerely,

Barbara Brooks, Assistant Director
Recipient and Provider Services

(Attached are the results of the survey to show the # of paper manuals that will be
distributed to counties.)
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