
Health Care Option Guide
All health care options are required to have the same basic Medicaid services you get now. These include:

¡	Doctor visits ¡	Hospital visits ¡	Behavioral health care ¡	Prescriptions ¡	Eye care

¡	Medical supplies ¡	Lab tests and X-rays ¡	Therapies ¡	Hospice ¡	Care management 

To see the full list of NC Medicaid covered services provided by the health care options, 
go to ncmedicaidplans.gov. Some health care options also have added services.

STANDARD PLAN

An NC Medicaid Managed Care health 
plan. It offers physical health, pharmacy, 
care coordination and basic behavioral 
health services for members. 

Who qualifies  
for this option?

� Most families and children

� Pregnant women

� People who are blind or disabled and
not receiving Medicare

� Federally recognized tribal members
or others eligible for Indian Health
Service (IHS)

TAILORED PLAN

An NC Medicaid Managed Care health plan. It offers 
physical health, pharmacy, care coordination and 
behavioral health services. It is for members who 
may have a serious mental illness, severe substance 
use disorder, intellectual/developmental disability   
(I/DD) or traumatic brain injury (TBI).

Who qualifies for this option? 

� People who may have a serious mental
illness, severe substance use disorder,
intellectual/developmental disability (I/DD) or
traumatic brain injury (TBI)

� People who get Innovations Waiver services

� People who get Traumatic Brain Injury (TBI)
Waiver services

CHILDREN AND FAMILIES SPECIALTY PLAN

An NC Medicaid Managed Care health plan. It offers physical 
health, pharmacy, care management, behavioral health services 
and statewide supports. It is for children, youth and young adults 
currently and formerly served by North Carolina Child Welfare 
Services.

Who qualifies for this option?

� Children and youth currently in foster care

� Children and youth who currently get adoption assistance

� Young adults under age 26 formerly in foster care

� Minor children of these populations

You can get free auxiliary aids and services, including information in 

other languages or formats such as large print or audio.

Questions? Go to ncmedicaidplans.gov. Or call us toll free at 1-833-870-5500 (TTY: 711 or RelayNC.com). We can speak with you in other languages.
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EBCI TRIBAL OPTION

The primary care case management entity created by the Cherokee  
Indian Hospital Authority (CIHA). EBCI Tribal Option coordinates with 
Vaya Health for a serious mental illness, severe substance use disorder, 
intellectual/developmental disability (I/DD) or traumatic brain injury (TBI).

Who qualifies for this option?

� Federally recognized tribal members or others eligible for Indian Health
Service (IHS) who live in the following counties: Buncombe, Clay,
Cherokee, Graham, Haywood, Henderson, Jackson, Macon, Madison,
Swain, Transylvania

NC MEDICAID DIRECT

North Carolina’s health care program for Medicaid beneficiaries who are 
not enrolled in NC Medicaid Managed Care. It includes care coordination by 
Community Care of North Carolina (CCNC), the primary care case management 
entity. There are Local Management Entity/Managed Care Organizations (LME/
MCOs) that coordinate services for a serious mental illness, severe substance 
use disorder, intellectual/developmental disability  (I/DD) or traumatic brain 
injury (TBI).

Who qualifies for this option?

� Children who get Community Alternatives Program for Children (CAP/C) services

� Federally recognized tribal members or others eligible for
Indian Health Service (IHS)

� People in the Health Insurance Premium Payment (HIPP) program

� People in the Program for All-Inclusive Care for the Elderly (PACE)

� People who are medically needy

� People who get Community Alternatives Program for Disabled Adults (CAP/DA)
services

� People who get Family Planning Medicaid only

� People who get Medicaid and Medicare

� People who may have a serious mental illness, severe substance use disorder,
intellectual/developmental disability (I/DD) or traumatic brain injury (TBI)

You can get free auxiliary aids and services, including information in 

other languages or formats such as large print or audio.

Questions? Go to ncmedicaidplans.gov. Or call us toll free at 1-833-870-5500 (TTY: 711 or RelayNC.com). We can speak with you in other languages.
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