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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

October 30, 2020 

 

RE: Program of All Inclusive Care for the Elderly (PACE) Training   

 

Dear County Director of Social Services: 

Medicaid Program Managers and Supervisors  

 

Division of Health Benefits (DHB) has scheduled PACE training for counties that service PACE 

beneficiaries to be held via webinar. Duplicate sessions are scheduled for November 10th at 

10am and November 12th at 1pm to allow necessary staff to attend. This training will provide 

counties with tips to better address the needs of your beneficiaries and PACE Organization 

partners.   

 

GoToWebinar software will be used to present this training. This technology will allow 

questions to be submitted via chat with no interruptions from the audience. Please make sure you 

are viewing with audio enabled equipment since there is no call-in number for this presentation. 

DHB staff will be present during both webinar sessions to answer questions submitted through 

the chat feature. This webinar will be recorded and posted for later viewing for those unable to 

attend. 

 

Please see the follow GoToWebinar registration links below: 

 

 Please register for PACE Training on November 10, 2020 at 10:00 AM EST at: 

 

 https://attendee.gototraining.com/r/5989032550355480321  

 

 Please register for PACE Training on November 12, 2020 at 1:00 PM EST at: 

 

 https://attendee.gototraining.com/r/6226202706024845057  

  

If you have any questions regarding this information, please contact Marissa Adams, OST 

Manager at 919-813-5365 or Marissa.Adams@dhhs.nc.gov. 

 

Sincerely, 

 

 

 

Dave Richard  
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