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August 18, 2017 

 

Re: Veteran’s Administration Contact Information 

 

Dear County Directors of Social Services: 

 

The purpose of this letter is to provide contact information for the U.S. Department of Veterans Affairs 

(VA) Philadelphia Regional Benefit Office. This information can be used to obtain verification of VA 

benefits. 

 

Toll Free Numbers for Contacting VA: 

 

VA Benefits 1-800-827-1000 

 

GI Bill (Education) 1-888-442-4551 

 

Fax: 1-844-655-1604 (Pension & Claims Benefits only) Attention: Philadelphia Pension Center 

 

If you have difficulty getting verification of VA pension benefits via telephone or by fax, you may use the 

following address as an alternative for verification of pension benefits only: 

  

 Department of Veterans Affairs  

 Attention: Philadelphia Pension Center 

 P.O. Box 5206 

 Janesville, WI 53547-5206 

  

 

If you have any questions regarding this material, please contact Medicaid Eligibility Services  

at 919-813-5340. 
 

Sincerely, 

 

 
 

Dave Richard 

http://www.ncdhhs.gov/
https://iris.custhelp.com/app/answers/detail/a_id/1703

