-CONTRACT BETWEEN
THE NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF MEDICAL ASSISTANCE
AND
SMOKY MOUNTAIN CENTER

Contract # 32048

This Contract Is hereby entered into by and between the North Carolina Department of Health and Human Services (the
Department"}, Division of Medical Assistance ("DMA”), and Smoky Mountain Center, (herein referred to as, "Contractor” or
"PIHF"), a public Medicaid managed care entity, operating as a Prepaid Inpatient Health Plan pursuant to 42 C.F.R. part
438, with its princlpal place of business in Ashaville, North Carolina {referred to collectively as the “Parties®),
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Contract Documents: This Contract consists of this master decument and the foliowing Attachments, all of
which are Incorporated herein by reference:

The General Terms and Conditions (Attachment A)

The Scope of Work (SOW) (Attachment B)

N.C. DHHS Business Associate Addendum (Attachment C)

Data Protection (Attachment D)

‘Consolidated Federal Certifications and Disclosures (Attachment E)
Contractor Certifications Required by North Carolina Law (Attachment F)
Vendor Certification of Compliance with N.C.G.8. § 133-32 and Executlve Order 24 (Attachment G)
Definitions (Attachment H)

Eligibility Categories (Attachment I)

Schedule of Benefits (Attachment J)

Statlstical Reporting Measures and Late Submission Sanctions (Attachment
Requirements for Performance improvement Projects (Attachment L) S
Enrollee Grievance and Appeal Procedures (Attachment M)

Network Provider Enroliment and Re-Enraliment (Attachment N}
Credentialing and Re-Credentlaling {Attachment O)

Capitation Rates and Rate Setting Methodology (Attachment P)

Buslness Transactions (Attachment Q)

Clinlcal Coverage Policles, Bulletins and Manuals (Attachment R)

Access and Availability Standards (Attachment S)

Mixed Services Payment Protocol (Attachment T)

Financial Reporting Requirements (Attachment U)

Medical Care Decislons and Advance Directives (Attachment V)

Contract Compliance (Attachment W) .

Program Integrity Activities: Criminal Convictions Disciosures (Attachment X)
Program integrity Activities: Audits/Self-Auditsfinvestigations (Attachment Y}
Program Integrity Activities: Terminations, Provider Enrcliment Danlals, or other Actions {Attachment Z)
Medicald Payment Amounts {Appendix Y)

These documents constitute the entire agreement betwsen the Parties and supersede all prior oral or wwitten
statements or agreaments.

Effective Perlod: This Contract shall be effective July 1, 2015 and shall terminate on June 30, 2016 with the
option to extend for an additional one (1) year pericd. ‘

Contractor's Duties: PIHP shall provide the services as described In Attachment B, Scope of Work.

Division’s Dutles: DMA shall pay PIHP in the manner and in the amounts specified in Attachment B, Scope of
Work, and Attachment P, Capitation Rate-Setting Methodology. The total amount paid by DMA to PIKP under
this Contract shall not exceed the capitated amount without 2 written amendment approved by the Partles. DMA
will regulary monitor the cost-effectiveness of the Innovations Walver program and determine whether the
number of slots should be modified. If necessary, DMA will submit a waiver amendment to CMS for approval prior
to the addition of any slots. Slot additions are subject to Increase in Innovations (c) Waiver funding allocations
fraom the North Carolina General Assembly.
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Conflict of Interest Pollcy:
Contractor is not a nonprofit entity; therefore, a conflict of interest poticy is not required.

Reporting Requirements:

The Department has detennined that this. Is a contract for purchase of goods and services, and therefore is
exempt from the reporting requirements of N.C.G.S. § 143C-6-22 & 23.

Payment Provislons:

Payment shall be made as described in the Scope of Work, Attachment B and in the Capitation Rate-Setting
Methodology, Attachment P. The total not-to-exceed amount of this contract is $287,783,820.

Contract Administrators; All notlces permitted or required to be given by one Party to tha other and all
questicns about the Contract from one Party to the other must be addressed and delivered to the other Party's

* Contract Administrator. Nofices sent to anyone other than the Contract Administrators listed below, the CEQ of
Smoky Mountain Center, or the Secretary of the Department shall hot be effective. The name, post office
address, street address, telephone number, and email address of the Parlies’ respective Initial Contract
Administrators are set out below. The primary means of communication shall be email. Either Party may change
the name, post office address, street address, talephone number, or emall addness of its Contract Administrator
by giving written notice to the other Party within three (3) business days of such change.

DMA’s Contract Administrator for Pragram Issues:

IF DELIVERED BY US POSTAL SERVICE {IF DELIVERED BY ANY OTHER MEANS
Kathy Nichols Kathy Nichols
Division of Medical Asslstance Division -of Medical Assistance
Mail Service Center Number 2501 1985 Umstead Drive, Kirby Building
Raleigh, NC 276983 Raleigh, NC 27603

Telephone 919-855-4289

Email ka;herine.nlchols@dhhs.nc.gov

DMA's Contract Administrator for Contract Issues:

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS
Nicole Pluchinsky, Contract Officer Nicole Pluchinsky, Contract Officer

Division of Medical Assistance Division of Medical Assistance

Mail Service Center Number 2501 1985 Umstead Drive, Kirby Bullding
Raleigh, NC 27609 Raleigh, NC 27603

Telephone 915-855-4141
Email_nicole.pluchinsky@dhhs nc.goy

Contract Administrator for Program Issues for Smoky Mountain Center:

Contract Administrator for Contract 1esues for Smoky Mountain Center:

IF DELIVERED BY US POSTAL SERVICE: IF DELIVERED BY ANY OTHER MEANS
Julia B. Sinclair, Waiver Contract Manager Julia B. Sinclair, Waiver Contract Manager
Smoky Mountain LME/MCO Smoky Mountain LME/MCO

200 Ridgefield-Court, Suite 206 200 Ridgefield Court, Suite 206

Asheville, NC 28806 Asheville, NC 28806
. Telephone; 828- 225-2785, ext. 1221

Email: WaiverContract@smokymountaincenter.com |

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS
Tracy J. Hayes, General Counsel Tracy J. Hayes, General Counsel

Smoky Mountain LME/MCO Smoky Mountain LME/MCO .

200 Ridgefield Court, Suite 206 200 Ridgefield Court, Suite 208

. Asheville, NC 28806 Ashevllle, NC 28806
: Telephone: 828- 225-2785, ext. 5154
Email: WaiverContract@smokymountaincenter.com




9. Outseurcing:

PIHP certifies that it has identified to DMA all jobs related to the Contract that have besn outsourced to other
countries, If any. Contractor further agrees that it will nat outsource any such jobs during the term of this Contract

without providing prior written riotice to DMA.

10. Slgnature Warranty:

The undersigned represent and warrant that they are authorized to bind their princlpals fo the terms of this

agreement.

In Witness Whereof, PIHP and DMA have executed this Coniract in duplicate originals, with one criginal belng retained

by PIHP and one being reteined by DMA.

For Smo
L]30 [2015
' Date
ATTEST
£ (o |20 |201%
4 Date v
[SEAL]

For North Carolina Department of Heaith and Human Services

Division of Medical Assistance
%ﬁ

éﬁ/f

“afe-Peyne-BHHE-Chief of-Staf-

Rldonz. Wos MD Wm‘j

Date



ATTACHMENT A

GENERAL TERMS AND CONDITIONS

Relationships of the Parties

Independent Contractor: PIHP is and shall be
deemed to be an independent contraclor In the
performance of this Contract and as such shall be wholly
rosponsible for the work to be performed and for the
supervision of its employees. PIHFP represents. that it
has, or shall secure at its own expenss, all personnel
required in performing the services under this
. agreement. Such employees shall not be employees of,
or have any individual contractual relationship with,
DMA.

Assignment: No assignment of PIHP’s obligations or
right fo receive payment hereunder shall be permitted
without DNiA’s consent, which shall not be unreasonably
withheld. However, upon written request approved by
the issuing purchasing authority, the State may. )

(8) -Forward PIHP's payment check(s) directly to any
person or entity designated by PIHP, or

(b} Include any person or enlity designated by
Contractor as a Joint payee on PIHP's payment
check(s).

In no event shall such approval and action obllgate the
State to anyone other than PIHP and PIHP shalfl remain
responsible for fulfillment of all contract obligations.

Beoneficlaries: Except as herein specifically provided
otherwize, this Contract shall inure 1o the benefit.of and
be binding upon the parties hereto and their respective
successors. [t is expressly understood and agreed that
the enforcement of the terms and conditions of this
Contract, and all rights of action relating to such
enforcement, shall be striclly reserved to DMA and the
named Contractor. Nothing contained in this document
shall give or allow any clam or right of aclion
whatsoever by any other third person. It is the express
intention of DMA and Contractor that any such perscn-or
entity, other than DMA or PIHP, receiving services or
benefits under this Contract shall be deemed an
incidental beneficiary only.

Indemnfification

PIHP agrees to indemnify and hold harmless DMA, the
State of North Ceralina, and eny of their officers, agents

and employees, from any claims of third parties arising.

out of any act or omission of PIHP in connection with the
parformance of this Contract to the extent permitted by
law.

Department agrees to indemnify and hold harmless
PIHP, and any of its officers, agents and employees,
from any claims of third parties arising out of any act or

omission of Department in connection with the
performance of this Confract to the extent permitted by
law. ’ :

Default

Waiver of Default: Walver by DMA of any default or
breach in compliance with the terms of this Contract by
PIHP shall not be deemed a waiver of any subsequent
default or breach and shall not be construed to be
modification of the terms of this Contract unless stated to
be such in writing, signed by &n authorized
representative of the Department and PIHP and
attached to the Contract.

Avallability of Funds: The paries to this Contract
agree and undersfand that the payment of the sums
specified in this Contract is dependent and contingent
upon and subjecl to the appropriation, allocation, and
availability of funds for this purpose to DMA. The parties
further agree and understand that performance by PIHP.
of the responsibiliies specified in this Confract is
dependent and contingent upon and subject to the

-appropriation, allocation, and payment of funds for this

purpose to DMA, and subsequent payment to PIHP by
DMA in accordance with the ferms and conditions of this
Contract. '

Force Majeure: Neither party shall be deemed to be in
default of its obligations hereunder If and so long as it is
prevented from performing such obligations by any act of
war, hoslile foreign action, nuclear explosion, riot,
strikes, civil insurraction, earthquake, hurricane, tornado,
or other catastrophic natural event or act of God.

Survival of Promises: All promises, requirements,
terms,  conditions,  provisions, representations,
guarantees, and warranties contained herein shall
survive the contract expiration or termination date unless
specifically provided otherwise herein, or unless
superseded by applicable Federal or State stetules of
limitation.

Compllance with Applicable Laws

Compllance with Laws: PIHP shall comply with all
laws, ordinances, codes, rules, regulations, and
licensing requirements that are applicable to the conduct
of its business, including those of fecderal, state, and
local agencies having jurisdiction andfor authority: In the
provision of services under this Contract, PIHP and its
subcontractors shall comply with all applicable Federal
and State statutes and regulations, and all amendments
thereto, that are in effect when this Contract is signad, or
that come into affect during. the term of this Contract
This includes, but is not limited to Title XIX of the Social



Securlty Act and Title 42 of the Code of Federal
Regulatians.

Confidentiality

Confidentlality: Any information, data, instruments,
documents, studies or reports given fo or prepared or
assembled by PIHF under this agreement shall be kept
as confidential and not divulged or made availabla to any

" individual or organizetion without the prior written

epproval of DMA, except when information, data,
instruments, documentatlon or reports are covered
under the North Carglina Public Records Act N.C.G.S.
132. PIHP acknowledges that in recelving, storing,
processing or otherwise dealing with sny confidential
information it will safeguard and not further disclose the
information except as otherwise provided in this contract,

Ovarsight

Access to Persons and Records: The State Auditor
shall have ready access to persons, property,
equipment, and facilittes and may examine and copy
records as a result of all contracts or grants entered into
by State agencies or political subdivisions In accordance

"with N.C.G.8. § 147-84.7. Additionally, as the furding

authority for this Confract, the Department shall have
ready access fo persons, praperty, equipment, and
facilities and records as a result of all contracts or grants
entered into by State agencles or political subdivisions.

Record Retentlon: Any records related fo the
performance of this Contract shall not be destroyed,
purged or disposed of except In accordance with APSN
10-6, Local Management Entity Records Retention and
Disposition Schedule, and applicable federal regulations
goveming the retentlon and dispesition of records
related to the performance of a PIHP. The Department
of Health and Human Services' basic records retention
policy requires all records to be retained for a minimum
of three years following completion or termination of the
contract. If the contract is subject to Federal policy and

- regulations, record retention-will normally be longer than

threa years 'since records must be retained for a period
of three years following submission of the final Federal
Financlal Status Report, if appliceble, or three years
following the submission of a revised final Federal
Financial Status Report. Also, if any litigation, claim,

negotiation, audit, disaflowance action, or other action

involving this contract has been started before explration
of the three year retention perind described above, the
records must be retalnad_untll completion of the action
and resolution of all issues which arise from it, or until
the end of the regular three year period described
above, whichever is later,

" Miscellaneous

Choice of Law and Forum Selection: The validity of

this coniract and any of lis terms or provisions, as well.

as the rights and duties of the parties fo this contract, are

governed by the laws of North Carolina. The place of this
contract and all transactions and agreements relating to
it, and their sites.and forum, shall be Wake County.
North Carolina, where all matters, whether sounding in
contract or tort, relating fo the validity, construction,
interpretation, and enforcement shall be determined.

Amendment and Modificatlon:: This Contract may not
be amended or modified orally or by performance. Any
amendment or madificetion must be made In ‘wriften
form and executed by duly authorized representatives of
DMA and PIHP. The Purchase and Contract Dhvisfons of
the NC Department of Administration and the NC
‘Department of Health and Human Services shall give
prior approval fo any amendment to-a contract awarded
through those offices.

Severabllity: In the event that a court of competent

‘Jurisdiction holds that a provision or requirement of this

Contract viclates any applicable law, each such
provision or requirement shall continue to be enfarced to-
the extent it is not In viclation of law or is not ctharwise
unenforceable ‘and all other provisions and requirements
of this Contract shall remain in full force and effect.

Headlngs: The Section and Paragraph headings in
these General Terms and Conditions are not material
parts of this Coniract and should not be used to construe
the meaning thereof.

Time of the Essence: Time is of the essence In the
performance of this Contract.

Key Parsonnel: PIHP shall notify DMA in wriing of any
changes In any of the key personnel assigned to the
parformance of this Contract. The term “key personnel
includes any and all persons identified as such in this
Contract and any other persons subsequently identified
as key pearsonnel by the written agreement of the partiss.

Care of Property:- PIHP agrees that ‘it shall be
responsible for the proper custody and care of any
property fumished to it for use in connection with the
performance of this contract, if any, and will reimburse
DMA for loss of, or damage tfo, such property. At the
termination of this Contract, PIHP shall contact DMA for
instructions as to the disposition of such property, if any, -
and shall comply with tiiese instructions.

Travel Expenses: PIHP shall pay for all travel expenses
Ineurred by PIHP,

SalesiUse Tax Refunds: If eligible, PIHP and all
subcontractors shall: (a) ask the North Carolina
Depariment of Revenue for a refund of all sales and use
taxes paid by them in the performance of this contract,
pursuant {0 N.C.G.S. § 105-164.14; and (b) exclude all .
refundable sales and use taxes from all reportable
expenditures before the expenses are entered in their
reimbursement reports,



ATTACHMENT B
SCOPE OF WORK {SOW)

SECTION 1 - GENERAL PROVISIONS

1.1

1.2

13

1.4

1.5

Definitions and Construction:

The terms used in this Contract shall have the definitions set forth in Attachment H, except where this Confract
expressly provides another definition. References to numbered Sections refer to the designated Sectlons
contained in this Contract. Titles of Sections used herein are for reference only and shall not be deemed to be a
part of this Confract.

Non-Discrimination:

PIHP shall comply with all Federal and State laws which prohibit discrimination on the grounds of race, coler, age,
creed, sex, religion, national origin, or physical or mental handicap, Inciuding Title VI of the Civil Rights Act 42
U.S.C. 2000d and regulations Issued pursuant thereto; the Americans with Disabllliies Act, 42 U.S.C. 12101 et
seq., and regulations issued pursuant thereto; Title IX of the Education Amendments of 1872 and regulations
issued pursuant therefo; the Age Discrimination Act of 1975, as amended, 42 U.S.C. 6101 et. seq., and
regulations issued pursuant thereto; the Rehabilitation Act of 1974, as amended, 29 U.S.C. 794, and regulations
issued pursuant thereto; and furthermore shall not use any policy or procedures that discriminate agalnst eligible
Individuals oh-the basis of health status or need for health care services.

Financial Status and Viability:

PIHP’s annual financial reports shall be audited in accordance with Generally Accepted Audiing Standards
(GAAS) by an independent Certified Public Accountant at PIHP's expense. PIHP shall provide to DMA copies of
their most recent annual audit within thirty (30) days of certification to verify PIHP’s financial status, solvency and
viability. The annual financial audit and cost allocation plans are subject to annual independent verification end
audit by DMA staff or a firm of DMA’s choosing. The costs for such audits shall be the responsibility of DMA. if
determined applicable by DMA, PIHP's annual financial reports may be audited in accordance with the Office of
Management and Budget {OMB) Circular A-133 and OMB Circular A- 87. [f determined applicable by DMA,-
PIHP's cost allocation plan may be audited in accordance with OMB Circular A-122. The DMA Audit Section may
also conduct audits of PIHP as delermined necessary by DMA. Al such audits shall be arranged to occur at
dates and times that are mutually agreeable to the Partles, and PIHP shall be provided with reasonable notice of
DMA's intent to perform, or cause to be performed, any such audits.

Dapartme m:

DMA will monitor PIHP throughout the term of the Contract. The Depariment will maintain an Intra-Departmental
Monitoring Team (IMT) to provide monitoring and project oversight throughout the course of this Contract. DMA
will fead the IMT and have oversight over the Medicaid services covered in this Contract. This IMT shall meet at
least four times a year and more often if determined necessary by DMA. The IMT will participate in the Extemal
Quality Reviews conducted in accordance with 42 CFR Part 438, Subpart E and ensure the effective operation of
PIHP and compliance with State and Federal requirements.

if required by the IMT and requested in writing by the DMA Contract Administrator, PIHP shall develop a
Corrective Action Plan to comrect deficiencies which are determined by DMA to be severe or recurrent or noted
deficlencles that PIHP fails to address in a timely manner. PIHP shall provide the Corrective Action Plan to the

- DMA Contract Monitor for approval and monitoring until the problem is resolved.

DMA wili have the right to impose penalties and sanctions, amange for Temporary Management, as specified
under Section 13, or immediately terminate this Contract under conditions specified in 12.4, independent of the
actions of the Intra-Departmental Monitoring Team.

Scope of Monit lvitles:

The IMT shall conduct routine and random monitoring to identify problems, deficiencies, and barriers to desired
performance, to develop improvement strategies, to determine the need for Corrective Action Plans, and monitor
any Corrective Action Plans in place. The Monitoring Review shall include but may not be limited to a review of:
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1.7

1.8

&8. PIHF's compliance with the requirements of this Confract; and
b. PIHP’s compliance with State and Federal laws, statutes, rules and regulations.

The IMT shall also review Performance Indicators, reports and data, and timeliness of submission of reports.
Monitoring activitles shall be coordinated with Smoky Mountain Center to the extent possible.

Monitoring Process:

The IMT shall use a Continuous Quelity Improvement approach to review the performance of PIHP. The IMT
shall routinely review, analyze, and interpret data. The purpose is to discover system performance prablems,
Identify performance barriers, and develop Improvement strategies, including Corrective Action Plans. The IMT
shall monitor improvement strategies and Corrective Action Plans fo ensure that identified problems are properly
addressed. This process shall document both the challenges and successes of this walver expansion.

Conflict of Interest:

As required by 42 C.F.R. § 43B.58, no officer, employee or agent of any State or Federal agency that exercises
any functions or responsibllities in the review or approval of this Contract or its performance shall acquire any
perscnal Interest, direct or indirect, In this Contract or in any subcontract entered into by PIHP. No official or
empioyee of PiHP shall acquire any personal interest, direct or indirect, in any Network Provider, which confilet or
appear to conflict with the employee's ability to act and make independent dacisions in the best interest of PIHP
and its responsibilities under 42 CFR Part 438 and other regulations applicable to Medicald managed care
organizations.

PIHP hereby certifies that:

a. no offlcer, employee or agent of PIHF; ’
b. no subconfractor or supplier of PIHP; and
c. no member of the PIHP Board of Directors;

is employad by the State of North Carolina, the federal govemment, or the fiscal intermediary in any position that
exercises any authority or control over PIHF, this Contract, orits performance.

Pursuant to CMS State Medicald Director Letter dated 12/30/97 and Section 1932(d)(3) of the Social Security Act,

PIHP shall not contract with the state unless PIHP has safeguards in place that are at least equal to Federal
safeguards provided under section 27 of the Qfflce of Federal Procurement Policy Act (41 U.S.C. 423).

Restricted Risk Reserve Account:

P1HP shalt maintain a restrictad risk reserve account with a federally guaranteed financial institution licensed to do
business In the state of North Carolina. The following requirements shall apply during the period of this contract:

a.  Required Minimum Balance: PIHP shall on a monthly basis deposit into the restricted risk reserve account -

a minimum ameunt equal fo fwo (29%) of the capitation payments received from DMA until the amount in
the risk reserve account equals fifteen percent {15%) of the total annualized cost of this Contract.
Deposits shall be made within 5 business days of receiving the monthly capitation payment.

b. Withdrawals or Disbursements: Withdrawals or disbursemenis may be made from the restricted rigk
reserve account In order to fund payments to meet outstanding obligations, such as cost overruns related
to program services covered by the Contract, or for any other purpose approved by DMA. Forany
withdrawals or disbursements that ere made, the following requirements apply:

1 Withdrawal or disbursement notifications: PIHP must first obtain DMA’s prior written approval for
. any withdrawals or disbursements. DMA will provide a response within 7 calendar days of the .
request, Expenditures must confom to the requirements for the expenditure of funds under
section 1915{b) of the Scclial Security Act (42 U.S.C. 1386b). The restricted risk reserve shall not
be used to pay for items that are not directly related to the provision of services,

7




1.9

1.10

11

2, Replenishing restricted risk reserve account for withdrawals/disbursements: If the risk reserve
account drops below the minimum balance required, as a result of withdrawals or disbursements
specified In paragraph (1) of this section, PIHP shall deposit on a monthly besis into the restricted
risk reserve.account an amount not less than 15% of the monthly capitation payments received
from DMA until the amount of the withdrawal or disbursement is replanished. PIHP may make
contributions to the restricted risk reserve account in excess of the minimum balance required in

paragraph (1).

C. Earnings: All eamings of ihe restricted risk reserve account shall remein In and become a part of the
restricted risk reserve account.

d. Reporting: PIHP shall report on the status of the restricted risk reserve account monthly as required by
Section 9.4 and Attachment U of the Contract,

e. Fallure to Make Required Deposits: If PIHP fails to make deposits ta the restricted risk reserve account
as provided in items a. and b. of this section, DMA shall send a written notice to PIHP requesting a
Correttive Action Plan. PIHP shall submit a written Corrective Actlon Plan to DMA within 30 working days
of the date of the notice. If PIHP fails to submit a Corective Action Plan that is acceptable to DMA or to
implement a Corrective Action Plan that has been approved by DMA, DMA may impose one or more of
the sanciions described in Sectlon 12.1 of the Confract.

f. Temmination or Expiration of the Contract: Upon DMA's written satisfaction that PIHP has met all
outstanding obligations incurred pursuant to this Contract, the balance of the restricted risk reserve
account upon the date of termination or expiration of this Contract shall become the property of PIHP.

Financial Reporting and Viability Measures:

All funds received by PIHP pursuant to this Contract shail be accounted for by tracking Title XIX Medicaid
expenditures separately from servicas provided using other funding, as specified in Section 9.4, Attachment B,
and the Financial Reporting Requirements, Aftachment U,

DMA shall monitor the Senices Expanse Ratic and the Administrative Cost Fercentaga. These expensss shall
be analyzed as part of DMA's due diligence in financial statement monitoring and in order to enable DMA fo report
financial data to CMS.

Disputes:

Disputes that arise out of this Contract shall be promptly resoived by DMA’s Contract Administrators. If either
Party identifies & dispute or potential problem with contract compliance, the Contract Administrator shall first
obtain all information regarding the issue from the PIHP Contract Administrator andfor relevant Department staff,
review all the facts in conjunction with the requirements and terms and conditions of this Contract and confer with
Department leadershlp, If necessary, to determine the appropriate course of action. If the dispute or potential
prablem is determined fo be the fault of the Department or any of its Divisions, agents, employees or
subcontractars, the Contract Administrator shall take immediate steps fo cure the problem and shall notify PIHP In
writing of the timeline for resolution within five (5) business days of such determination. If the dispute or potential
problem is alleged to be the fault of PIHP or its agents, employees or subcontractors, the Contract Administrator
shall issue a written notice to PIHP advising of the determination and a propesed timeline for resclution or
Corractive Action Plan, if necessary. If the dispute s the result of a conflict or lack of clarity within this Contract,
the Parties will negotiate an Amendment to resolve the dispute. If the dispute appears to impact mare than one
PIHP operating under the 1915(b)/(¢) Waiver, the Contract Administrator shall nofify Departiment leadership, who
will develop a plan of action for addressing with multiple PIHPs. The goal of the resolution process is to resolve all
prablems before they escalate to the next level. The Contract Administrator shall schedule telephone or face to
face meetings as necessary in order to achieve resolution without confiict where possible.

If PIHP is not satisfied with the Contract Administrator's decision, PIHP may invoke any legat or administrative
remedy available to it under State and Federal law. Pending appeal, PIHP shall proceed diligently with the
performance of this Contract, unless PIHP obtains a stay from a court of competent jurisdiction.

Disclosure of Information on Ownership and Control;
8
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1.14

1.15

PIHP shall disclose to DMA all information on ownership and contro! of FIRP prior to the beginning of the Confract
term and as set forth in 42 C.F.R. § 455.104 and annually as specifled in Financial Reporting Requirements,
Aftachment U.

Disclosure of Information on Business Transactions;

In accordance with sectlons 1803{m}2XA)(vii}) and 1303(m)4) of the Social Securily Act, contractors that ate not
Federally qualified HMOs shall disclose to DMA Information on certain types of transactions they have with a
"party in interest” as defined in the Public Health Service Act and annually as specified in the Financial Reportng
Requirements, Attachment U, Upon request, PIHP and providers must alsc fumnish to DMA and for U.S.
Department of Health and Human Services {HHS) information about certain business transactions with wholly
owned suppliers or any subcontractors in accordance with 42 C.F.R. § 455.105(b).

This requirement is detailed further in Attachment @, Business Transactions.

Disclosure of Criminal Convictions:

In accordance with 42 C.F.R. § 455.106, PIHP must require all providers to discioss any criminal convictions
related to Medicare, Medicaid, or Titie XIX programs at the time they apply or renew thelr applications for
Medicaid participation or at any time on request. PIHP shall repert such disclosures to DMA within 20 working
days from the date PIHP receives such disclosures. Pursuant to 42 C.F.R. § 455.106(b){1), DMA will report such
disclosures to HHS-O!G within 20 working days after notification by PIHP.

Criminal Background Checks of Providers and Persons with Controlling Interest:
In accordance with 42 C.F.R. § 455.434, PIHP must require at enrollmant, providers and persons with controlling

Interest (5% or mare) in & provider complete a background check {including fingerprinting) when required to do so -
under State law or by the level of screening based on risik of fraud, waste, or abuse as determined forthat
category of provider.

Excluded Providers:

PIHP shall not employ or contract with Providers excluded from participation in Federal health.care programs,
including but not limited to exclusion under Section 1128 or Section 1128A of the Social Security Act. DMA shall
not reimburse PIHP for any services rendered by Providers excluded as identified above. In addition, PIHP shall
not employ or contract with providers excliuded from participation in any other North Carolina State health care
program, such as Heailth Choice. DMA will notify PIHP in the event that a provider is excluded from participation
in any North Carolina state health care pregram, including Medicaid and Health Chaice, within 20 working days of
such exclusion. PIHP shall check the exclusion status of the provider, persans with an ownership or control
interest in the provider, and agents and managing employees of the provider, including HHS-OIG’s List of
Excluded Individuals/Entities {LEIE) and the System of Award Management (SAM), no less frequently than
monthly to ensure that PIRP does not pay federal funds {o excluded persons or entities in accordance with 42
C.F.R. § 455.436. PIHP will also develop policies and procedures for appropriate collection and maintenance of
disclosure information.

Prohibited affiliations with Individuals Debarred by Federal Agencies:

Pursuant to 42 C.F.R. § 438.610(a), 42 C.F.R. § 438.610(b) and CMS State Medicaid Director Letter dated
2/28/98, PIHP may not knowingly have a relationship with the following:

8. An Individual who is debarred, suspended, or otherwise excluded from particlpating in procurement
activities under the Federal Acquisition Regulation or from participating in non-pro¢curement activities
under regulations issued under Executive Order No_12549 or under guidelines implementing Executive
Order No. 12548.

b. An individual who is an affiliate, as defined in the Federal Acquisition Regulation, of a person described in
paragraph (a).

The relationship is described as follows:



A director, officer, or partner of PIHP.

A person with beneficial ownership of five percent or more of PIHP's equity.

A person with an employment, consulting or other arrangement with PIHP for the provislon of items and
services which are significant and material to PIHP’s obligetions urder its contract with the State.

oo

SECTION 2 - CONTRACTOR DESIGNATED AS A SINGLE PREPAID INPATIENT HEALTH PLAN

North Carolina Session Law 2011-264, as amended by Session Law 2012-151, established a public healthcare system
capable of managing all public resources available for mental health, intellectual / developmental disabilities and
substance use/ abuse (MH/IDD/SA) services through statewide expansion of the 1915(b)/(c) Medicaid waiver, operated
since 2005 by Cardinal Innovations Healthcare Solutions, formerly PBH. The goal of expansion of the 1915(b)/{c) waiver
is to establish accountability for the development and management of a local system of healthcara that ensures easy
access to eare, the availability and delivery of necessary services, and continuity of care for persons in naed of
MH/IDD/SA services; and fo use managed care strategies, including care coordination and utllization management, to
reduce the trend of escalating costs in the State Medicaid program while ensuring medically necessary care for public
healthcare beneficiarles in North Carolina through creation of public managed care organizations (MCOs). Given the role
of the MCOs to manage ali publicly funded MH/IDD/SA services, itis logical and efficient to establish Smoky Mountain
Center as the single Prepaid Inpatient Hesith Plan through which all MH/IDD/SA services shall be autherized for Medicaid
Enrolleas In Smoky Mountain Center’s catchment area (Alexander, Buncombe, Alleghany, Ashe, Avery, Caldwell,
Cherckes, Clay, Graham, Haywood, Henderson, Jackson, Mecon, Madison, McDowell, Mitchell, Polk, Rutherford, Swain,
Transyivania, Watauga, Wilkes and Yancey Counties).

SECTION 3 - ELIGIBILITY

31 Persons Eligible for Enroliment:

To be eligible to enroll in the PIHP established pursuant to this Contract, a person shall be & beneficiary in the
North Carclina Medical Assistance (Medicaid) Program in one of the Eligibility Categories lIsted in Attachment | as
determined by the applicable DSS, and with a county of residence for Medicaid eligibility purposes and as set
forth In the North Carelina Adult Medicaid Manuai of Alexander, Buncomba, Alleghany, Ashe, Avery, Caldwell,
Cherokee, Clay, Graham, Haywood, Henderson, Jackson, Macon, Madison, McDowell, Mitchell, Polk, Rutherford,
Swain, Transylvania, Watauga, Wilkes or Yancey County.

3.2 Persons Ineligible for Enrollment:

The following categorles of people receiving Medicaid are not eligible to enroll in the PIHP cperated by Smoky
Mountain Center:

Medicare Qualifiad Beneficiaries (MQB);

Non-qualified Aliens or Qualified Aliens during the five year ban;

Medically Needy In deductible status;

Children within the age of 0-36 months, except for Innovations Waiver participants;
Baneficiaries with Presumptive Eligibility; and .

Refugee Assistance.

oo

SECTION 4 - ENROLLMENT
41 Plan Enroliment:

Individuals receiving Medicald shall be enrolled in PIHP based on county of residence of Medicaid sligibility. All
Individuals receiving Medicaid whose county of Medicaid ellgibility is either Alexandsr, Buncombe, Alleghany,
Ashe, Avery, Caldwell, Cherokee, Clay, Graham, Haywood, Henderson, Jackson, Macon, Madison, McDowell,
Mitchell, Polk, Rutherford! Swain, Transylvania, Watauga, Wilkes or Yancsy County shall be subject to enroliment
except those persons listed in Section 3.2, above.

42  Change of Household Composltion:
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43

44

4.5

46

4.7

48

PIHP shall use best efforts andfor shall require Network Providers to use best efforts, to report to the County DSS
any known change In the household composition affecting the Enrollee’s ligibility for Medicald, including changes
in famlly size, marital status or residence, within five working days of such information being reasonably and
reliably known to PIHP or its Network Providers.

Children:

Eligibility for services for children shali begin the first day of the month following the third birthday, except for
children participating in the Innovations Waiver. Eligibility for participation in the Innovations Waiver shall begin at
birth.

gec;t‘we Date of Enroliment:

An enrollment pericd shall always begin on the first day of a calendar month and shall end on the last day of a
calendar month, with the exception of the Innovations Waiver participants whose enrcllment shall be effective on
the date of eligibllity for participation in the Innovations Walver.

Retroactive Disability Determination:
When a retroactive disability determination is made for an Enroliee, the change in payment category shall occur at

the time of the change in the Beneficiary’s ald program category within DMA’s Eligibility Information System (EIS).
Changes In beneficiary aid program categories are not generally retroactive for the Blind and Disabled.

Automatic Disenrolliment:
An Enrollee shall ba automatically disenrolled from PIHP if the Enrclise:

8. Changes counly of residence for Medicaid ellgibility purposes to a county outside the cstchment area of
Smoky Mountaln Center;
b. Is deceased;
c. Is admitted to a comrectional facility for more than thirty days;
d. glg longer qualifies for_ Medicsid or becomes a beneﬂciai'y ineligible for enroliment as defined in Section
.2; or
e Is admitted to a facility that meets the definition of an IMD (institﬁtion for Mental Diseass) as set forth in

42 C.F.R. § 435.1010 as determined by DMA and Is between the ages of 22 and 64. DMA will nofify
PIHP in writing of any facllity determined to meet IMD criteria.

involuntary Disenrcllment:

The PIHP is spacifically prohibited from engaging in involuntary disenrollment of Medicald beneficiaries for
reasons other than those listed in 4.6 above. - ‘

Disenrollment Date:

When an Enrollee changes county of residance for Medicald eligibility purposes to a county other than one of the
twenty-three PIHP counties, the individual will continue to be enrclled in PIHP untll the disenrollment is processed
by the Ellgibility Information System (EIS). DMA shall continue to pay PIHP a capitated PMPM payment for the
Enrollee until disenroliment is effective in the EIS. Disenroliment due to change of residence is always effective at
midnight on the last day of the menth. PIHP shall be responsible for all medically nacessary MH/IDD/SA services
to the Enrolles untl! EiS disenrollment occurs.

SECTION § — MARKETING

Because enroliment in PIHP Is mandatory, PIHP shall not be required to comply with CMS's marketing
regulations. '

b



'SECTION 6 - DUTIES AND RESPONSIBILITIES OF PIHP

6.1

8.2

Duties of PIHP:

PIHP shall:

a.. Provide all stafistical reports identified in Attachment K by the due date listed in Attachment K and at the
request.of DMA and update-those reports as required under thls Gontract and Attachment K;

b. Provide timely and accurate clinical reports as delineated in Attachment K and Section 9.5 and at the
request of DMA, .

c. Submit Financial Réporw as defineated in Attachment U and Section 9.4 in accordance with Generally
Accepted Accounting Principles (GAAP) and the most recently monthly report upon request by DMA,;

d. Mzke available both financial and non-financial data involving Enrolless at the request of DMA;

€. Provide access {o all files, data, and reporis to other énﬁties and organizations under contract to DMA for

the purpose of conducting audits, studies, data validation and similar activities. Any disputes between
other DMA contraci entiies and PIHP shall be resclved by DMA. if PIHP is not salisfied with DMA's
resolution, PIHP may invoke any legal or administrative remedy available to it under State and Federal
law;

i. Employ or contract with professional staff who have all necessary clinical, adminlstrative and financfal
expertise in managed behavioral health care operations to perform all functions of this Confract;

a Have sufficient and documented internal controls and systems in place ta account for Contract-related
and non-Contract-related revenues and expenses separately, and to prevent and detect fraud or program
abuse. Such intemal controls and systems shall be documented in the annual PIHP Compliance Plan
submitted to DMA in accordance with Section 14.2,

h. Submit reports as outlined in this Contract and its Attachments as developed and amended by DMA;

i Submit ad-hoc reports reasonably reqﬁested by DMA at the times mutually agreed upon by DMA and
PIHP; :

I8 Upon request by DMA, provide clarification on financiel reportsfaccounting issues that arise as a result of
analysis by DMA;

k. Continue to meet the minimum requirements to operate as.a defined PIHF; and

L Comply with Program Integrity requirements set forth in applicable federal and state law, Including but not
fimited to federal and state reporting requirements.

C&g’g@ Sewldes:

PIHP shall provide, arrange for, or otherwise bear responsibility for the provision of, ail Covered Services
Identified in Attachment J to eligible Enrollees covered under this Contract, through contractual and/or payment
arrangements with Network-Providers, out-of-network providers, if needed to ensure continuity of and access to
care in accordance with 42 CFR § 438.208, and/or providers of Emergency and Post Siabllization care services in
accordance with 42 CFR'§ 438.114. These services shail be provided In the manner gef forth in this Coniract.
The amount, duration, and scope of services must reasonably be expected to achieve the purpose for which the
services are fumished. Covered services shall be Medically Necessary and meet EPSDT criteria if applicable for
children under 21 years of age, or shall be ordered by the North Carolina Office of Administrative Hearings or a
United States District Court, or their respective appellate courts, and shal! be provided by a qualified Provider.
PIHP shall not arbitrarily deny or reduce the amount, duration, or scope of a required sarvice solely because of
diagnosis, type of illness or conditlon. FIHP Covered Services are defined in the State Plan, the 1915(b)/{(c)
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6.3

Waiver, and the DMA Clinical Coverage Puolicies, Bulletins and Manuals, which are listed in Attachment R. PIHP
shall have in effect mechanisms to ensure consistent application of review criteria for authorization decisions and
shall consult with requesting Providers when appropriate. PIHP may establish utilization management
requirements that are different from State Plan requirements, but are not more restrictive. PIHP may place
appropriate limits on a service on the basis of criferia such as medical necessity and for utllization control,
provided that the services furnished can reasonably be expected to achieve thelr purpose.

PIHP and Its subcontractors shall have In place and follow written policies and procedures for processing
requests for authorizations of services.

Attachment T specifies payment for mixed services; e.g., whether PIHP cr the Enrollee’s Medical Plan pays for
Medicald covered services.

PIHP shall provide all of the 1915(b)({3} services in the appraved waiver when the eligible enrollee meels the
requirements and the service limitations are not exceeded, so long as funding for such services is available.

Emergency Medical Services;

In-accordance with Section1932(b)X2) of the Social Security Act and 42 CFR § 438.114, , PIHP shall provide
coverage for Emergency Medical Services consistent with the prudent layperson standard, as defined in the
Emergency Medical Treatment and Labor Act (EMTALA) of 1986 (Section 1867 of the Soclal Security Act), as
amsnded by the Balanced Budget Act (BBA) of 1967.. Such services shall be provided anytime without regard to
prior authorization and without regard to the emergency care provider's contractual refationship with PIHP.

Pursuant to 42 C.F.R. § 438.114(d): -

a. PIHP shall not limit what constitutes an emergency medical condition on the basis of lists of diagnoses or
symptoms;
b. PIHP ghall not refuse to cover emergency services based on the emergency room provider or hospital not

notifying the enrollee's primary care provider, PIHP, or applicable State entity of the enrollee’s screening
and treatment within ten calendar days of presentation for emergency services; '

c. An enrollee who has an emergancy medical condition may not be held liable fer payment of subsequent
screening and treatment needed to diagnose the specific condition or stabilize the patient. .

PIHP shall also comply with guidelines relating to promoting efficient and timely coordination of appropriate
maintenance and post-stabilization care provided to a Medicald Enrollee who Is determined to be stable by 3.
medica! screening examination, as required by 42 CFR Part 438 and applicable provisions of EMTALA.

As specified in 42 C.F.R. § 438.114{e), post stabilization care services shall be covered and paid for In
accordance with provisions set forth at 42 C.F.R. § 422.113(c). PIHP is financially responsible for post-
stabllization services obtained within or outside the entity that are pre-approved by a plan provider or other entity
representative. PIHP Is financially responsible for post-stabilization care services obtained within or outside PINP
that are not pre-approved by a plan provider or other PIHP representative, but administered to maintain the
enrollee’s stabilized condition within one hour of a request to the entity for pre-approval of further post-stabilization
care services. PIHP Is financially responsible for post-stabilization care services obtained within or outside the
entity that are not pre-approved by a plan provider or other entity representative, but administered to maintain,

improve or resolve the enroliee’s stabllized condition if—

a. PIHP does not respond to a request for pre-approval within one hour;
b. PIHP cannot be contacted; or :
c. PIHP representative and the treating physician cannot reach an agreement conceming the enrollee's care

and a plan physician is not avallable for consultation. In this situation, PIHP must give the treating
physician the opportunity to consult with a plan physician and the treating physictan may continue with
care of the patient until a plan physlclan is reached or one of the criteria of 42 C.F.R. § 422.133(c)(3} Is
mef.

PIHP’s financial responsibility for post-stabilization care services it has not pre-aporoved ends when:

a. A physician with privileges at the treating hospital assumes responsibility for the enrollee's care;
b. A physician enrolled with PIHP assumes responsibility for the enrollee's care through transfer;
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6.4

c. An PIHP representative and the treating physician reach an agreement concerning the enrollee’s care; or
d. The enrollee Is discharged.

PIHP is responsible for educating Enrollees on the availability, location, and appropriate use of Emergency
‘Services and informing Enrollees of their right to use any hospital or other setting for emergency care, as required
by 42 C.F.R. § 438.10.

PIHP shall not deny payment for treatment obtained when an Enroliee had an emergency medical condition, as
that term is defined In 42 C.F.R. § 438.114(a), even though the absence of Inmediate medical attention would
not, in fact, have led to the cutcomes specified In that definition. PIHP shall nat deny payment or treatment
obtained when a representative of PIHP instructs the Enrollee to seek Emergency Services.

Accessibility of Services;

In accordance with 42 CFR § 438.208, PIHP shall estabtish and maintain a Provider Network with a sufficient
number, mix, and geographic distribution of Providers to provide adequate access to all services covered under
this Contract. PIHP shall ensure, through its written agreements with Network Providers, that medically
necessary Covered Services are delivered in a timely and appropriate manner, according to the Access and
Availability Standards specified in Attachment S and elsewhere in this Contract.

PIHP shall establish policies and procedures to monttor the adequagy, accessibility, and availability of its Provider
Netwark to meet the needs of all Enrollees, including Enrolless with limited proficiency In English.

PIHP shall conduct analyses of ils Provider Network prior to entering into a contract with DMA; at least annually
thereafter; and at any time there has been a significant change in PIHP's operations that would affect adequate
capacity and services, including changes in services, geographic service areas, payments, o enroliment of 8 new
population in PIHP. In conducting the analyses, PIHP shall consider: .

a, Anticipated membership numbers, characteristcs, and needs, including the cuttural and language needs
of Enrciless; .

b. Anticipated service utilization;

c. Numbers and types of Providers required to provide the contracted services, including training,

experience, and specialization;

The number of Network Providers who are not accepting new referrals; and

The geographic locations of Providers and Enrollees, considering frave! distances, travel imes, means of
transportation, and physical access for Enrollees with disabilities.

L

PIHP shall submit to DMA a written network development plan, including any reports of findings of the Provider
Network analyses. Whenever network gaps are identified, PIHP shall submit to DMA a network development plan
within a timeframe specified by DMA, or annually if no time is specffied no [ess than annually.

Provider selection and retention procedures shall not discriminate against Providers that serve high-risk
populations or specialize in conditions that require costly freatment. If Medically Necessary Treatment is required
but specialty services are not available in-network, PIHP shall arrange for these services to be provided out-of-
network in accordance with 42 CFR § 438.206 and Section 8.5 of this Scope of Work, PIHP shall adequataly and
tmely cover these out-of-network services for as long as PIHP is unable to provide them In-neiwork. PIHP shall
ensure that no incentive is given to Providers, monetary or otherwise, for withholding medleally necessary
services, y

PIHP shall:

a. Establish mechanisms to ensure that Network Providers comply with the timely access requirements
specified in Sections 8.5 and 6.6 of this Scopa of Work; .

b. Monitor Network Providers regularly fo determine compliance; and

c. Take comeciive action if a Network Provider fails to comply. PIHP may, but is not required to, ofter plans

of correction prior to issuing any sanction or action against & Network Provider.

PIHP shall provide Enrollees with toll-frae telephone access and emergency referral, either directly or through its
Network Providers, twenty-four hours per day, seven days per week. PIHP shall maintain a record of tefephone
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6.5

8.8

access-line encounters, including the date of call, type of call, and disposition. PIHP shall educate Enrollzes on
telephone access and emergency referral procedures.

DMA shall have the right to review periodically the adequacy of PIHP's Provider Network and service
accessbliity, including but not limited to .service locations, the hours of oparation, and the availabillly and
appropriateness of telephone response. DMA may require PIHP to take corrective action fo improve access.
DMA may terminate thls Contract if PIHP fails to take cormective action, as specified in Section 12, Default and
Termination.

Customer Services:

PIHP shall provide Customer Services that are responsive {o the needs of Enrollees and their families. PIHP's
Customer Services shail be monitored in the manner described in SOW Section 7, Quality Assurance and Quality
Improvement. Such activitles shall include but not be limited to performance improvement projects (SOW Section
7.1); external quality reviews (SOW Section 7.2); and Enrolles grievance and appeals data. In all |
communications with family members of Enrollees contemplated below, PIHP shail comply with HIPAA and all
other applicable confidentiality provisions set forth in state and federal law. PIHP shall:

a. Respond appropriately to inquiries by Enroliees and their family members (Including those with limited
English proficlency);

b. Connect Enrollees, family membars, and stakeholders to crisis services when clinically appropriate
twenty-four hours per day, seven days per week, 365 days per year,

C. Provide information to Enrollees and their family members on where and how to access behavioral heaith
services;

d. Log, acknowledge and attempt to resolve all grievances and provide written notice of the outcome within
90 days of receipt;

e, Log and acknowledge Enrollee appeals and provide written notice of the outcome as required by 42
C.F.R. § 438.408(e),

f. Train its staff to recognlze third-party Insurance issues, Enrollee appeals, and grievances and to route
these issues to the appropriate individual or PIHP depariment;

g. Answer phones and respond to inquiries from 8:30 a.m. until 5:00 p.m. Eastem Time Monday through
Friday, except for designated State or Federal holidays and days that PIHP is closed due to severe
inclement weather; ' :

h. Process referrals twenty-four hours per day, seven days per week, 365 days per ysar; and

i Process Call Center linkage and referral requests for services twenty-four hours per day, seven days per
week, 385 days per year.

Choice of Health Professional:

To the extent reasonably possible, PIHP shall offer freedom of choice to Enroliees-in selecting a Provider from
within PIHP’s qualified Provider Network. PIHP shall ensure a choice of at least two Providers for each service,
excapt specialties speclfically Identified in Attachment N or otherwise approved as an exception by DMA In
writing. Requests for exceptions may be based on such factors as medical necessity and demand. For example,
exceptions may be granted If the demand for services, particularly facility based services, specialized services or
in rural areas, does not fiscally or operationally support two Providers. :

An Enrollee who has recelved prior autharization from PIHP for referral to a Network Provider or for Inpatient care
shall be allowed to choose from among all the available Network Providers and hospitals within PIRP, to the
extent reasonably possible.

PIHP shall coordinate its services with the senvices its Enrollees receive from other MCOs, Prepald Inpatient
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Heaith Plans (PIHPs) and Prepaid Ambulatory Heaith Plans (PAHPSs) In order to avoid unnecessary duplication.
In accordance with 42 C.F.R. § 438.208, PIHP shall share with other MCOs, PIHPs and PAHPs serving the
Enrollee the results of its identification and assessment of any Enroliee with special health care needs (see
Section 6.13) so that those activilies need not be duplicated.

6.7 Facilities and Resources:

PIHP shall provide directly, or Indirectly by contract, the following facilities or resources, or staff with the following
skill sets or qualifications:

a. Sufficient numbers of experienced and qualified utilization and care management staff {o meet the terms
of this Confract. Utilization managers and care managers for Individuals with mental health/substance
abuse needs shall be at minimum Master's leve! Behavioral Health professionals licensed by the State
of North Carolina with a minimum of two years post-Master's experience in-a clinical sefting with the
population served. Nurse Practitioners who are certified as Advanced Practice Psychiatric Nurse
Practitioners; Certified Clinical Nurse Specialists who are certified as Advanced Practice Mental Health
Clinical Nurse Specialists; Ceriified Clinical Supervisors; Registered Nurses with two (2) years'
experience in mental health or substance abuse freatment are also authorized to review authorization
requests for mental health and subsiance abuse freatment gervices. Ulilization management and care
management for developmental disabilities services shall be completed by a Qualified Professional in the
area of Developmental Disabilities as specified in 42 C.F.R. § 4683.430 (a) and N.C.G.S. § 122C-3;

b, A deéignated emergency service facility providing care twenty-four hours per day, seven days per week;

c. Faciliies that meet the applicable Federal, Stale, and local requirements periaining to health care
facilities and laboratories. All clinical laboratory festing sites shall have a CLIA identification number and
either a CLIA certificate of compliance, a CLIA certificate of registratlon, or a CLIA certificate of walver;

d. A telecommunications system sufficient to meet the needs of Enrollees twenty-four hours per day, seven
days per week. The system shall have an Inake line with clinical back-up by a licensed Master's level
ddinlcian twenty-four hours per day, seven days per week;

e. Sufficient support staff;

f. A physician, licenged in the State of North Carolina and board certified in psychiatry, 10 serve as
Medical Director. The Medical Director shall oversee and be responsible for the proper authorization and
review of covered services to Enrollees. The Medical Director shall ensure that all staff conducting
reviews operate within the scope of their areas of clinical expertise;

d. A fulHtime contract manager with at least seven years of management experlence, preferably in human
services;
h. A fulltime director of management information systems with @ minimum of five years' experience in data

management and IT project management;

i. A full-time utilization management director who is a masters-level clinician licensed In North Carolina and
has @ minimum of five years utilizaton review and management expenence in mental health,
developmental disabifities and substance abuse care;

j- A full-ime clinical director for Innovations (I/DD) services who has a minimum of seven years utilization
review, care management, and/or habilitative and case management experlence in developmental
disabilittes care; )

K. A full-ime quality management director with at least flve years recent quality management experience
and two years managed care experience or experience in mental health, developmentsa! disabilitles and
substance abuse care. The Quality Management Director shall have a Bachelor's Degree in 2 Human
Sarvices Field or a Master's Degree in @ human services field;

1 A fuli-time finance director with at least seven years’ experience managing progressively iarger budgets;
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m. A fulltime provider network director who is a licensed clinician with at least five years combined clinical,
network aperations, provider relations and management expgrience;

n. A full-time customer services director with at least five years combinad customer service, clinical and
management experience; and

0. A designated compliance officer and a compliance committee that are accountable to senior managerhent
whose role is to guerd against fraud and abuse. -

Information for New Ehrolleas:

Upon approval of an individual's Medicaid eligibifity application, DMA shall send the new Enrollee a written
dascription of the services and benefils provided by PIHP, a written explanation of how to access those services
from PIHP, and PIHP contact information. . '

Enroliee Written Materials:

Within fourteen days after an Enrollee makes a request for services, PIHP shall provide the new Enrollee with
written information on the Medicaid managed care program. PIHP may serd information that directs beneficlaries
to the PIHP wabsite and instrucis beneflciaries fo request additional information by. mail if they do not have
access to the webpage. Written information shall be made available in Spanish and any other non-English
languages prevalent in PIHP's service area. Pursuant to 42 C.F.R. § 438.10(c)(1), "prevalent” means a non-
English language spoken by a significant number or percentage of potential Enrollees and Enrollees in the State.
For purposes of this Contract, a “significant number” is defined as five percent or greater of PIHP’s Enrolleas. All
new Enrollee material shall include at least the following information, as specified in 42 C.F.R. § 438.10{f}(6) and

42 C.F.R. § 438.10(g), which may be included in multiple documents: .

a. A description of the benefiis and services provided by PIHP and of any i'imitations or excluslons
applicable to covered services. These descriptions must have sufficlent detsll to ensure that Enrollees
understand the benefits to which they are entitled and may include a web link to the PIHP Benefit Plan;

b. A description of all Innovations Waiver services: and supports, including a description of Community
Guide services and Self-Directed care madel(s);

C. Updates regarding program changes;

d. A description of the procedures for obtaining benefits, including authorizations and EPSDT criterla;

e. A description of the Enrollee’s responsibilties and rights and protections, as set forth in 42 C.F.R. §
438.100;

f * An explanation of the Enrollee’s right to select and change Network Prt;viders:

g- The restrictioné. if any, on the Enrcllee's right to select or change Network Providers;

h. The procedures for selecting and changing Network Providers;

i Where to find a'list or directory of all Network Providers, including their names, addresses, telephone
numbers, qualifications, and whether they are accepting new patients { a writien list of current Network
Providers shall bé provided fo any Enrollee upon request); .

j- The non-English languages, if any. spoken by each Network Provider;

k. The extent o which, and how, after-hours and emergency coverage are provihed, including;

l. What constitutes an Emergency Medical Condition, Emergency Services, and Post Stabilization
Servites in accordance with 42 CFR § 438.114 and EMTALA;
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ii. The process and procedures for obtaining Emergency Services, including the use of 911
telephene services or the equivalent;

li. The locations at which Providers and hospitals furnish the Emergency Services and Fost
Stabilization services covered under this Contract;

iv. That, subject to the provisions of this Contract, the Enrolles has a right to use any hospital or
other setting for Emergency Care;

1. PIHP's policy on referrals for Specialty Care:

. Cost sharing if any; and

ii. How to access Medicaid bensfits that are not covered undsr this contract;

m. Any limitations that may apply to services obtained from Out-of-Network Providers, including disclosure of
the Enroilee's responsibility to pay for unauthorized behavioral health care services obtained from Out-of-
Network Providers, and the procedures for obtaining authorization for such services;

n. Procedures far obtaining out-of-area ou; out-of-state coverage or services, if special procedures exist;

0. Information about medically necessary transportation services provided by the Department -of Social
Sarvices in each county; . )

p. Identification and explanation of stete laws and rules goveming the treatment of minars;

g.  The Enroliee's right to recommend changes in PIHP’s policies and services;

r. The procedures for recornmending changes in PIHP's policies and servioes;

S The Ensollee’s right to formulate Advance Directives;

t. The Enrolle_e"s right to file a grievance concerning non-actions, and the Enrollee’s right to file an appeal if

PIHP takes an action against an Enrolles;

u. - The accommodations made for non-English speakers, as specified in 42 C.F.R. § 438.10{c)(5);

V. The availabillty of ora! interpretation service for non-English languages and how to access the service;

W. The availability of interpretation of written infarmation In prevalent languages and how to access those
services; ’

X Information on how to report fraud and abusa; and

y. Upon an Enrollee’s request, PIHP shall provide information on the structure and operation_ of the
company and any physiclan incentive plans.

The following requirements apply to all printed materlals produced for Enrollee use. PIHP shall preduce all printed
materials In simple, easily understood language and shali produce the materials in more than one format PIHP
shall describe the formats and the means to access them to all Enrollees. PIHP shall preduce all printed
materlals in a manner that accommodates the special needs of those Enrollees with intellectual andlor
developmental disabilities, who are visually limited and those: Enrollees who have limited resding proficiency.
PIHP shall translate all printed materials into the catchment area's prevalent languages. All printed materials
intended for Enrollee use will be sent to DMA for approval before the materials are printed for distribution and use.

PIHP shall make oral interpretation of all non-English Iangﬁages avalll‘able free of charge to all Enrollegs.
PIHP shall give each Enrollee written notice of any “significant change” in the information specified in42 C.F.R. §
438.10(f)6) and 42 C.F.R. § 438.10(g) at least 30 days before the intended effective date of the change. A

°significant change’ is a change that requires modifications to the 1915 bic Waiver, this Contract or the Medicaid
State Plan. .
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6.10

6.11

At least once each year, PIHP shall nofify all Enrollees of their right to request and obtain the information
described above.

Enrolliee Notice of Provider Termination:

When aither DMA, PIHP or Provider terminates a Provider Agreement, a Provider Contract, or written agreement
with a Network Provider, PIHP shall give written notice of the termination to ail Enrollees who have been receiving
services from the terminated Provider in the sixty-day period prior to the termination. PIHP shall make good faith
efforts 1o give that notice within 15 calendar days after PIHP receives notice that DMA or Provider has terminated
the Provider Agreement or within fifteen calendar days after PIHP terminates the written agreement. PIHP will
also elactronically copy the DMA Confract Manager, Program Integrity, and Provider enroliment, on all notices of
termination of Network Providers,

Qggl ﬂ Inatlon of Cara:

For enrallees receiving care coordination, the applicable functions outlined herein shail be performed by licensed
or atherwise qualified care coordinators depending upon the population served, including development of an
Individual Support Plan or Person-Centered Plan, where applicable. PIHP may provide the foliowing coordination
of care functions to Enrollees not receiving care coordination through any mechanism it so chooses:

PIHP shall coordinate Enrolles care by identifying priority populations end performing, at a minimum, the following
functions, working within the Four Quadrant Model. PIHP shall have a stated plan for-addressing coordination of
care needs, Including definition of priarity populations, levels and types of care coordination tasks, referral
pathways to and from medical care managers and other refemral sources and resources, and objective outcome

* measures for care coordination effectiveness (see Attachment K). Coordination of care applies to all Medicaid

eligibles for whom PIHP receives a capitation payment, including but not limited to those with dual eligibility
(Medicare and Medicaid) and those served under the Innovations Walver. Additional functions of care
coordination for beneficiaries on the Innovations (c) Waiver shall include but are not limited to the following:

Assisting the individual with completion of a person-centered toolkit in the completion of the plan;
Reviewing the team compasition with the individual to make sure that the people the participant would like .
to have at the meeting are invited;

Reviewing with the team all issues that were identified during the assessment processes; .

Reviewing all information In CCNC Provider Portal and notifying the NCCCN network about the LME-

MCO care coordinator and offering the chance to participate in feam meetings f the individual agrees;

Guiding the development and submission to Utillzation Management of the Individual Support Plan (ISP),

based on assessed need and living arrangements, at lsast annually;

Explaining the Supports Need Matrix, the service authorization process, and the mechanisms available to

the participant to modify their budget, :

Care Coordinators shall explain how an Enrollee may submit a grievance or an Enrollee's right to a State

Fair Hearing, as applicable; - : s

Assisting the participant/legaliy responsible person in choosing a qualified provider to implement each

setvice in the ISP Including providing provider listngs and amranging provider interviews;

. Monitoring ISP goals at a minimum frequency based on the target date assigned to each goal;

10. Maintaining close contact with the participant, the legally responsible person or parent or guardian (if
applicable), providers, NCCCN care manager (if applicable), and other members of the person centered
planning team, noting any recommended revisions needed to ensure that changes are noted and updates
are effectuated in a timely manner; Answering any questions that the participant/family may have
regarding available services; :

11. Offering information on Individualfamily directed supports; .

12. Assisting In the appointment of the representative for self-direction, if needed;

13. Assessing the employer of record, managing employer, and representative, if applicable, to determine the
greas of support needed to self-direct services; .

14. Providing information to walver participants about their rights, protections and responsibliitles, Including
{he right to change providers and the grievance and complaint resclution process;

15, Following up and resolving any issues related to the participant's heaith, safety or service delivery,
bringing any unresolved issuss to the attention of the PIHP and provider agency for resolution;

16. Ensuring that services and supports are provided in the most integrated setting;

17. Verifying that participant is ssfisfied with the setvices and supports they are recelving;
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18.
. Ensuring that the Freedom of Choice statement is completed;
20,

21.

Completing annual re-assessment of level of care;

Completing the NC Innovations Risk/ Support Needs Assessment prior to the development of the ISP and
updating as significant changes occur with the participant at least annually;

Monitoring at least quarterly to ensure any restrictive interventions (including protective devices used for
behavioral support) are written into the ISP and the Positive Behavior Support plan, as well as the
Positive Behavioral Support plan is signed/approved by a licensed psychologist and approved by the
Client Right's Committes; . -

. Monitoring services on site to identify potential fraud and abuse and ensure that services are fumished in

the best interest of the individual. Monitoring will take place in all service settings &nd en a schedule
outlined in the $SP. Monitoring methods also Include contacts (face-to-face and telephone calls) with other
members of the ISP team and review of service documentation.

a. A standard monitoring chacklist shall be used to ensure that the following issues are monitored:

.  Verification that senvices are provided as outlined in the ISP.

i. Parficipants have access to services and identification of any problems that may arise.

li. The services meet the needs of the participanis, that the back-up staffing plans are
documented.

iv.  lssues of health and weifare (rights restrictions, medical care, abuse/neglect/exploitation,
behavior support plan) are addressed and that participants are offered a free choice of
providers and that non-walver services needs have been addressed,

b, Care coordinator monitoring shall oecur monthly to ensure that:

i. Participants that are new o the waiver receive face-to-face vislts for the first six months
and then on a schedule agreed o by the ISP team thereafter, no less than quarterty, to
meet their health end safety needs.

ii. Parficipants whose services are provided by guardians and relatives living in the home of
the participant receive monthly faca-to-face monitoring visits.

fii. Participants who live in residential programs receive face-to-face monitoring vistts
monthly.

fv.  Participants who choose the individual family directed service option receive face-to-face
monitoring visits manthly.

v.  For months that participants do not receive face-to-face monitaring, the care coordinator
has telephone contact to ensure that there are no issues that need to be addressed.

vi.  Altleast one service is utilized monthly, per weiver eligibility requirements.

vii.  That services utilized do not exceed authorization. If there is an emergency, the care
coordinator should ensure that enrcliee needs are met and ensure that any updates to
the LOC and ISP, based upon the changes in needs of the individual, are processed in'g:
timely manner.

if an individual chooses ot to participate in the Innovations Waiver and may be eligible for Medicaid or other
Medicaid funded services, the care coordinator shall inform the individual of the other services and supports that
may be available in lieu of waiver services.

The care coordinator shall assist in coordinating and linking all Medicaid funded services for the individual, as
appropriate. The care coordinators may not exerclse prior authorization authority over the Individual Support
Plan.

a.

Care Coordination Functions

Care coordination shall involve connecting Enrollees to the appropriate levet of care and ensuring they
remain connected by identifying and addressing needs and barriers to treatment engagement. Clinical
functions of care coordination shall be carried out by licensed care coordinatlon staff for MH/SA care
coordination or by Qualified Professlonals for care coordination for beneficiaries with
Intellectual/Developmental Disabilities. Clinical functions include but are not limited to identification of
clinlcal needs and determination of level of cars through case review, enrcliee contacts, and amranging for
assessments, dlinical judgment in communication with providers, and assistance with and oversight of
Indlvidual Service Plans and other clinical interventions. Administrative care coordination functions may
be carried out by non-licensed staff working in a consullative role with the clinlcal care coordination staft.
Administrative functions may include but are not limited to addressing additional support services and
resources, assisting Enrollees with artanging appointments, educating Enrollees about other available
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supports as recommended by clinical care coordinaters, and making phone calls to menitor Enrolles
atlendance in treatment.

PIHP shall coordinate Enrollee care by performing, at a minimum, the following care coordination/ Care
Management funcfions. -

1) Minimums for All Enroliees, Based on Need - All clinical functions must be performed hy

2)

designated licensed care coordinators for the mental health and substance abuse populations. Some of
the following non-clinlcal functions may be performed by Individuals employed by PIHP who
are not designated as care coordinators.

a) PIHP shall be available twenty-four hours per day, seven days per week, to perform telephone
assessments and crisis triage for Enrollees receiving care coordination.

b) PIHP shall coordinate and monitor behavioral health hespital and Institutional admissions and
discharges, including discharge planning;

c) PIHP shall encourage enroliment in a NCCCN medical home and coordinate care with the
NCCCN care manager (if applicable);

d} PIHP shall ensure that each Enrolles’s privacy is protected in accordance with State and Federal
faw.

e) PIHP shall develop engagement strategies for all Enrollees assigned a care coordinator, including
identification of barriers fo treatment, treatment needs, and referral needs.

f) PIHP shall provide Enraflees with education about all available MH/IDD/SA services and
supports, as well as education about all types of Medicaid, state-funded services, and unpaid
community supports.

g} PIHP shall provide linkage to needed psychological, behavioral, educational, and physical
evaluations;

h) PIHP shall oversee development of the Individual Support Plan (ISP) or Person Centered Plan
(PCP) in conjunction with the Enrollee, family, and other afl service and support providers;

i)  PIHP shall monitor the ISP, PCP, and health and safety of the Enrollee:

i) PIHP shall coordinate Medicaid eligibliity and benefits including NCCCN medical home
enroliment;

k) PIHP shall offer the same level of care coordination to Medicare/Medicaid dual eligibles for whom
the PIHP Is paid a capitation payment as is offered to Medicaid-only Enrollees.

Care Coordination for Special Healthcare Needs Population

PIHP shall identify Enrollees who have the following speclal healthcare needs.

-a) Individuals with special health care needs are defined as:

i) liectual and/or Developmental Dj s
The following Enrollees are considered a part of the Special Healthcare Needs Papuletion:

a. Individuals who are functionally eligible for, but net enrolled in, the Innovations
Walver, who are not living in an ICF-MR fzcility; or
b. Individuals with an intellectual or developmental disability diagnosis who are
currently, or have been within the past 30 days, in a facility operated by the Department
of Correction (DOC) or the Division of Juvenile Justica of the Department of Public
Safety (DJJ) for whom PIHP has received notification of discharge.
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iiy Child Mental Heaith:

The following Enrollees are considered a part of the Special Healthcare Needs Population:

a. Children who have a diaghosis within the diagnostic ranges defined below:
.993-207.98 208.8-208.9  300-300.99 302-302.6 302.8-302.9 307-
307.89 308.3 309.81 311-312.89 313.8113.89 9855
295,58 V61.21
AND )

Current CALOCUS Level of VI; or
b. Children with an MH or SA diagnosis who are currently, or have been within the past
30 days, in a facllity (including a Youth Development Center and Youth Detention
Center) operated by the DJJ or DOC for whom PIHP has received notification of

discharge.

iil} Adult Mental Heatth: )
Adults who have a current LOCUS Level of VI and a diagnosls within the diagnostic ranges

of:
205-20599 286.298.89 298.9 309.81

iv) Substance {non-Oploid) Dependent: Individuals with a substance dependence diagnosis
AND Current ASAM PPC Level of il1.7 or I1.2-D or higher.

v} Opioid Dependent: Individuals with an opiold dependence diagnosis AND who have
reportad to have used drugs by injection within the past thirty days.

vi) Co-occuming Dlagnoses:
The following Enrollees are considered a part of the Special Healthcare Needs Population:

a. Individuals with both a mental iiness diagnosis and a substance abuse diagnosis
AND Current LOCUSICALOCUS of V or higher OR cument ASAM PPC Level of IIL5 or
higher.

b. Individuals with both ‘a mental illness diagnosis and an intellectual or developmental .
disability diagnosls AND current LOCUS/CALOCUS of IV or higher.

c. Individuals with both an intellectual or developmentel disability diagnosis anda
substance abuse diagnosis AND current ASAM PPC Level of 111.3 or higher.

b) Care Coordination Functions for Special Healthcare Needs population:

PIHP shall prioritize and assign care coordination for Enrollees within the special healthcare
needs population and may identify additional priority populations. However, the special healthcare
needs population .defined here shall receive highest priority for care coordination. Care
coordination functions should include the minimums for the general Medicaid population listed
abovs as well as the following as clinically indicated:

i) Pursuant to 42 C.F.R. Part 438.208(c), PIHP shall implement mechanisms to assess each
Medicaid Enrollee Identified as having special health care needs in order to identify any
ongoing special conditions of the enrollee that require a course of treatment or regular care
monltoring; assessment mechanisms must use appropriate health care professionals,
including the Enrollee’s primary care physiclan/NCCCN medical home.

i) For Enrolless with special health care needs who need a course of treatment or regular care
monitoring, PIHP shall ba responsible for ensuring that a freatment plan is produced by the
treating provider. For Enrollees with recent crisis utilizatlon not engaged in treatment with a
behavioral health provider, PIHP shall be responsible for developing a crisis plan and sharing
this plan with future providers to be included In the treatment plan, PIHP must ensure that the
treatment plah meets the following requirements:

(1) Includes Enrollee pariicipation in the treatment planning procés;
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{2) Is developed with input from the Enrollee’s primary care case manager with Enrollee
participation, and in consultation with any specialists’ care for the Enrollee. The Enrallee
or legally responsible person must sign the treatment plan in order for the service
suthorization request o be processed by Utilization Management. in the event that the
Enrolles or legally responsible person does not agree with the treatment plan as
developed, they will be given the option of submitting an altemate treatment plan or
submitting the treatment plan as developad with a written statemant or notation of thelr
disapproval of the treatment plan;

{3) Allows Enrollees with special health care needs to diractly access specialists as
appropriate for the Enrollee’s condition and identified needs.

{4) Complies with Quality Monitering and the Continuous Quality improvement Process to
ensure that individual treatment plans are developed consistent with 42 C.F.R. § 438.208
and Part 456; and

iil} Care coordinaion provided ta chiidren in the Special Healthcare needs population shouid be
consistent with the *System of Care” philosophy. Care coardinators must:

{1) Use a Child and Family Team (CFT} as the mechanism for daveloping Person Csntered
Plans (PCP), facllitate the planning process.

(2) Build each CFT around the youth and family to meet their unique needs; and include
relevant public and private providers including the NCCCN medical home, NCCCN care
manager (if applicable), schools and natural and community supports that actively
participate in the implementation, monitoring and evaluation of the PCP.

(3) Ensure completion of a strengths assessment process that promotes the identification of
the functional strengths of each youth, family and community and use them to build
sirategies

(4) Included in the PCP which is based on the critical needs and unique strengths of tha
youth and family as identified by and in cooperation with the CFT, including sensitivity to
racial, ethnic, inguistic and cultural differences of each family.

(5) Promote service delivery within the context of families and develop strategies built on
social networks and natural or infermal supports.

(6) Design strategies with consideration given to maximizing the skills and competencies of
family members to create greater self-sufficiency for parents and youth

(7) Make significant efforts for services and supports to be delivered In the community within
which the youth and family live, using the least restrictive settings possible to preserve
community and family connections and manage costs.

(8) Ensure regular updates to PCP to take Into account changes with the youth and family,
as well s the results of the supports and services provided, and document the shift of
activity from formal supports to informal supports for greater self-sufficiency.

(9) Ensure development of proactive and reactive crisis plans In conjuncticn with the PCP
that anticipate crises and utilize family, team and community strengths fo identify and
describe who does what and when; every member of the CFT is provided a copy of the
plan.

(10)Ensure that the majority of care coordination be performed in the community at locations
and during times that are most convenient for the family and conducive to the active
participation of CFT members.

3) Care Coordination for At-Risk-for-Crisis Enrolless
PIHP shall provide follow-up activities for alt At-Risk for Crisis Enrollees:
a) At-Risk for Cri;is Enrollees include the following:
i} Enrolless who do not appear for scheduled appomtments and are at risk for inpatient ar

emergency treatment; or
ii) Enrollees for whom a crisis servica has been provided as the first service, in order to facilitate

engagement with ongoing care; or
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fi) Enrollees discharged from an Inpatient psychiatric unit or hospital, a Psychiatrlc Residential
Treatment Facllity, or Facility-Based Crisis or general hospital unit following admission for a
BH or fDD condifion; ’

b) Foliow-up activities shall include the following:

i) Notify an Enrollee's assigned behavioral health provider of emergency or inpatient utilization
if connected to a provider;

i) Consult with any assigned behavioral health provider and NCCCN care manager to address
appropriate leve! of care; '

i) Directly identify and address barriers to appropriate treatment for enrollees not yet connected
to appropriate freatment providers {e.g., transportation, need for further clinical assessment,
identification of available resources, referrals); and

iv) Moenitor connectedness to treaiment until Enrgllee is no longer considered At-Risk or is well-
connected to treatment.

c) PIHP shall use best efforls to develcp relationshibs with local emergency departments, hospitals
and facilities in order to receive timely notification of Enrollee admissions, discharges and
emergency utilization. . :

Four Quadrani Model for Collaboration with CCNC

The Four Quadrant Care Management Model determines whether an individual's primary concems are ‘
related to physical health (PH) or behavieral health (BH) and assists in datermining whether the Primary
Care Case Management (PCCM) network or PIHP takes the Jead on high risk/high cost Enrollees.
Determination of appropriate Quadrant for a given Enrollee is a clinical judgment that can be reached in
consultation with partner agencies (e.g., PCCM) based on the Enrollee’s current Medical and MH/IDD/SA
condition complexity and risk level. Enrollees may move throughout the Quadrants over time and as
conditions change. Whenever an Enrolieg is receiving care coordination, PIHP shall determine whether
the Enrollee is also being managed by a PCCM care manager and colleborate with that PCCM care
manager.

1) Four Quadrants

a. Quadrantl
i. Defined as Enroliess with low MH/IDD/SA and tow physical health complexity or risk
i. Enrollees determined to fall into Quadrant | are not likely to need Care Coordination, but are
likely best served through AccessLine/STR referral senvices.

b. Quadrantll
i. Enrollees with high MH/DD/SA health complexity or risk and low physical health complexity
or risk. .
il. Enrollees in Quadrant Il are the sole responsibility of PIHP and the BH provider to meet
- MH/IDD/SA needs, as well as to amrange for appropriate referals for identified physical health
needs.

c. Quadrantill
i, Defined as Enrollees with low MH/IDD/SA and high physical health complexity or risk
i Enrollees determined fo fall Into Quadrant 1! are not likely to need intensive Care -
Coordination, and may be served through AccessLine/STR referral services, depending on
leve! of need and risk for developing significant behavioral health complications.

d. Quadrant IV

i. Enrollees in Quadrant IV have a high level of both MH/IDD/SA and physical health complexity
or risk, : :

i. Enrollees In Quadrant IV are the joint responsibility of PIHP and the BH Provider as well as
the PH providers involvad in care (including Primary Care Provider and PCCM network if
entolled In PCCM). if an Enrollee is receiving care management through PCCM, PIHP Care
Coordination and PCCM Care Managers will jointly determine primary responsibllity. If not’
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6.12

enrolled in PCCM, PIHP shall involve any applicable healthcare providers in coordination of
‘care.

iii. When PIHF is determined to be the lead Care Coordinator, PIHP is responsible for updating
the PCCM Care Manager on any medical issues and engaging the Care Manager for
assistance as needed. PCCM Care Managers will retain responsibility for medical aspects of
care management in conjunction with PIHP Care Coordinators.

iv. When PIHP is noi determined to be the lead for Care Coordination, PIHP shall collaborate
with the primary PCCM Care Manager, offering Care Coordination functions as neaded and
monitoring the Enroliee's MH/IDD/SA engagement. PIHP shall continue to communicate
enrollee status to the assigned PCCM Care Manager.

2) Refemrals:
a. Referral pathways shall be developed between PCCM and PIHP.

b. PIMP shall receive Care Coordination referrals from PCCM Care Managérs, determine what level
of Care Coordination services are needed, if any, and provide referral status feedback to referring
Care Manager; .

c. PIHP shall Initiate Care Management and physical health referrals to PCCM as such needs are
identified, and receive and document feedback from PCCM regarding the referral status; and

d. If Care Coordination is not warranted, PIHP shall notify referral source and offer other options for
assistance from PIHP in getling the Ensollee connected to treatment.

3} Coordination with PCCM:

5. PIHP shall ensure the coordination of care with each Enrollee’s primary care Provider/FCCM
physlcian /medical home for Enrollees receiving care coordination;

b. PIHP shall include any assigned PCCM Care Managers in the development of an Enrollee’s
Individual Service Plans; )

" . PIHP shall involve any assigned PCCM Care Managers In the development and implementation
of erisis plans so that both parties may respond eppropriately to Enrcllee crises; and

"d. PIHP, with the assistance of PCCM, will encourage, support and facilitate communication
between Primary Care Providers and BHPs regarding medical management, shared roles In the
care and crisis plan, exchange of clinlcally relevant information, annual exams, coordination of
services, case consultation and problem solving as well as Idenfification of medical home for
persons determined to have need. :

4) Care Coordination Specific to the Innovations Waiver
When discussing a proposed plan of care with an Innovations Waiver participant, a Care Coordinator
shall discuss the duration of the service requested by the participant, and the Care Coordinator shall
assure that the proposed plan of care requests authorization for that service at the duration requested
by the parficipant during that plan year.

Education and Training for Enrollees:

PIHP shali, on an on-going basis, offer education and fraining about relevant behavioral health topics and issues
identified by PIHP, Enrollees, family members, stakeholders and cther interested persons. Such education and
training shail be available at convenient fimes, in accessible locations, and at no cost to attendees. Topics may
include:

Behavioral Health Referral;
Access to Care; .
Appeals and Grievances;
Enrollesf Member Rights:

ag o
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6.13

6.14

6.15

Supports Intenslty Scale (SIS); and
Resource Allocation.

e. Suicide Prevention;

f. Signs of Mental lliness;

g. Risks of Substahce Abuse;

h. Substance Abusa Prevention;
i Community Guide;

i Self-Directed Service Model(s);
k.

L

PIHP shall keep attendance records of all Behavioral Health Education Activities offered by PIHP; and shall make
the attendance records available for review by DMA andfor the IMT during on-site reviews.

Education and Training for innovations Walver Participants:

PIHP shali develop stakeholder aroup{s) consisting of Innovations Waiver participants, families, advocates, and
providers to provide recommendations ragarding implementation -of Innovations Walver services and palicy and
use of the Supports Intensity Scale (SIS) and Resource Allocation, PIHP shall keep meeting minutes and
attendance recards of these stakeholder meetings. PIHP shall make these records avallable for review by DMA
and shall report on these efforts at IMT mestings.

Enrollee Rights:
PIHP must have writién policies/procedures régarding the rights of Enrollees in accardance with applicable State

and Federal laws, rules and regulations. PIHP must ensure that its staff and Network Providers follow the
applicable policies and procedures when fumishing services to Enrollees. Enroliees are free to exercise their

rights and the exercise of those rights shall not adversely affect the way that PIHP or its Network Providers treat

the Enrollee. Rights include:

a The right to be treated with respect and due consideration of dignity and privacy; .

b. The right to receive information on available treatment options and altematives, presented in & manner
appropriate to the Enrollee’s condition-and ability to understand;

c. The right to participate in declslons regarding health care, including the right to refuse treatment;

d. The right to. be free from any form of restraint or seclusion used as a means of coercion, discipline,

convenience, of retaliafion; and

e. The right to request and receive a copy of his or her medical record, except as set forthin N.C.G.S. 122C-
53(d), and to request that the medical record'be amended or comected in accordance with 45 C.F.R. Part
164,

Anti-Gag Clauss:

PIHP may not prohibit. or otherwise restrict a.heslth care professional acting within the lawful scope of practice,
from advising or advocating on behalf of an'Enrollee who is his or her patient:

For the Enrollee’s health status, medical care, or treatment options, including any attemative treatment

a.
that may be self-administered;
b. For any Information the Enrollee needs In order fo decide among all relevant treatment options;
c. For the risks, benefits, and consequences of treatment or nen-treatment; and
d. For the Enrollee’s right to participate in decisions regarding his or her health care, including the right to

refuse treatment, and to express preferences abolit future freatment declslons.

Support Services:

PIHP shall develop strategies for addressing the special needs of the Medicaid population. Strategies should
incorparate staff and Network Provider training to-increase awareness and sensitivity to the needs of persons who
may be disadvantaged by low income, disability and Hiiteracy, or who may be non-English speaking. Staff and
Network Provider training shall include toples such as sensitivity to different cultures- and bellefs, the use of
bitingual Interpreters, the use of Relay Video Conference Capfioning, Relay NC, TTY machines, and other
communication devices for the disabled, overcoming barriers to accessing medical care, understanding the role.of
substandard housing, peor diet, and lack of telephone or transportation for health care needs. ’
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6.16

6.17

6.18

PIHP shall provide the following services as necessary to ensure Enrallee access to and appropriate utifization of
Madically Necessary services covered under this Contract:

a. Transportation: PIHP shall provide information about the avallabllity of non-emergency transpartation
for Enrollees through avallable public end private services, PIHP shall provide Enrcllees with verbal end
written information conceming resources for transportation offered by the Medicaid Program and
available in the county.

b. Interpreter Services: Interpreter services shall be made available by telephone or in-person o ensure
that Enrolless are able to communicate with PIHP and Network Providers. PIHP shall make oral
interpretation services available free of charge to each Enrolles. This applies to non-English languages
as specified in 42 C.F.R. § 438.10(c)(5). :

c. Coordination and Referral to Community Resources: PiHP shall provide referral fo avallable
community services, inciuding but not limited to those identified in Attachment J. PIHP shall have. staff
who are familiar with these resources and shall maintain a written description of appropriate referral
procedures.

Payment to Out-of-Network Providers:

PIMP shall consider each claim for reimbursement for Emergency Services provided to Enrollees by Out-of-
Network Providers based upon its own merits and the requirements of this Section, and shail not routinely deny
such claims based upon failure to obtain prior authorization.

PIHP shall reimburse Out-of-Network Providers for Covered Services, which may be obtained by Enrollees
without prior authorization from PIHP for Emergency Services which could not be provided by a PIHP Network
Provider because the time to reach a PIHP Network Provider capable of providing such services would have
meant risk of serfous damage or injury to the Enroltee’s health.

The Enrollee may be required to provide Infermation to PIHP fo assist in proper and prompt payment of services.
PIHP shall descrbe in writing the procedures whereby Out-of-Network Providers can. appeal claims denied by
PIHP.

PIHP shall ensure that cost to the Enrollee is no greater than it would be if the services were furnished within the
Network.

Advance Directives:

PIHP shall maintain written policies and procedures concerning Advance Directives as specified in Article 3, Part
2 of N.C.G.8. Chapter 122C. PIHP shall distribute written information regarding Advance Directive policles to
adult Enrollees, including a description of applicable State and Federal laws as outlined in Medicaid Special
Bulletin on Advance Directives, May 1999 (See Attachment V) or found at the DMA website at:

httg:!lwww.dhhs.sta;e.nc.us!drnalForrnsIadvdirective.ndf.

- PIHP’s written Information regarding Advance Directives shall cover the following topics:

a. Enrollee rights under State law; .

b. PIHP policies respecting the implementation of those rights, including a statement of any limitation
regarding the implementation of advance directives as a matter of conscience;

c. Information on the Advance Directive palicies of PIHP; and

d. The Enrollee’s right te file a grievance with the State Cerlification and Survey Agency concerming any

alleged noncompliance with the advance directive law.

As specified in 42 C.F.R. § 438.6(i), the written information provided by PIHP shall reflect changes in State law as
soan as possible, but no later than 80 days after the effective date of the change. :

‘Payments from Enrollees:
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6.21

PIHP shall not require co-payments, deductibles, or other forms of cost sharing from' Medicaid Enrollees for
Medicaid services covered under this Confract, nor shall PIHP charge Enroliees for missed appointments.
Enrallees who obtain services from Out-of-Network Providers without PIHP authorization, except those services
specified in Sections 6.3 and 6.18, shall be responsible for payment of costs associated with such services. As
specified in 42 C.F.R. § 438.114(s), PIHP shall limit charges to ‘Enrollees for post-stabilization care services to an
amount no greater than what the organization would charge the Enrollee if ha or she had obtained the services
through PIHP. Enrollees shall not be held fisble for payments to Providers in the event that PIHP or its
subcontractors become insotvent or DMA does not pay PIHP.

Inpatient Hospital Services;

DMA will be responsible for the cost of Mediceld covered inpatient psychiatric treatment provided to Enrollees
who are hospitalized before the effective date of their enroliment In PIHP and shall remain responsible for those
costs until such Enrollees are discharged from the hospital.

PIHP shall be responsible for the cost of Medicald covered inpatlent psychiafric treatment provided to Enrollees
who are hospitalized on or after the effective date of their enrollment in PIHP and ‘shall remain responsible for
these costs. untll such Enrollees are discharged from the hospital, or until the last day of the month in which the
bensficlary is enrolled, whichsvar is earlier.

Confidentiality:

PIHP shall adopt and implement policies and procedures o ensure that it complies with alt applicable State and
Federal confidentiality laws, rules, and regulations.

Indian Health Services:

PIHP shall comply with the protections outlined in section 5006 of the Am erican Reinvestment and Recovery Act
regarding the provision of services by Indian health care providers to the exient that services covered by this
contract are provided by Indian health care providers.

PIHP shall not charge premiums or cost sharing fo.r services provided to Indian Enrollees by Indian health care
providers.

PIHP shall reimburse Indian health care providers other than FQHCs or RHCs, regardless of whether such

.providers are participating in PIHP provider network, for covered Medicald managed care services provided to

Indian enrollees who are eligible to receive services at a rate equal to the rate negotiated between such entity and
the provider involved. If such a rate has not been negotiated, PIHP shall pay the Indlan health care provider et a
rate that is not less than the amount of payment which PIHP would make for the services if the services were
furnished by a provider participating in PIHP network who is not an Indian health care provider.

PIHP shall reimburse Indian health care providers according to the prompt pay requirements in section 1832(f) of
the Social Security Act, regardiess of whether such providers are participating in PIHP provider network.

If the amount paid by PIHP to & non-FQHC Indlan health care provider for services coveraed under the contract to
an Indian Enrdllee is less than the Medicaid State plan payment rate, DMA shall provide for payment of the
difference betwaen the State plan rate and PIHP rate to the Indian health care provider, regardiess of whether the
provider Is participating in PIHP provider network. .

SECTION 7 - QUALITY ASSURANCE and QUALITY IM PROVEI'\HENT

74

internal lity Assurance/Performance rovement Program;
PIHP shall establish and maintain a written program for Quality Assurance/Performance Improvement ("QAPI")

consistent with 42 C.F.R. § 438.240 and with the utilization control program required by CMS for DMA's overall
Medicaid program as described in 42 CFR 456-and the CMS Quality Framework.
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PIHP shalf maintain an active:QA/PI commiitee or other structure, which shall be responsible for carrying out the
planned activities of the QA/PI program. This committee shall have regular meetings, shall document attendance
by Providers, and shall be accountable to, and report regularly to, the governing board or ifs designee corficeming
QA/P| activities. PIHP shall maintain records documenting ithe committee's findings, recemmendations, and
actions. .

PIHP shall designate a senior executive who shall be responsible for-QA/Pl pregram Implementation. PIHP's
Medical Director shall have substantial Involvement in: functions that support QA/PI, such Bs credentialing,

_ utilization review, and the monitoring of PIHP's Network Praoviders.

PIHP’s written QA/PI program shall describe, at a minimum, how PIHP shall:

a. Meset or exceed CMS, DMA, and PIHP dsfined minimum performance levels on standardized quality
measures annually as described in Attachment K;

b. Develop and implement performance improvement projects using data from multiple sources that focus
on clinical and non-clinical areas. These projects must achieve, through ongolng measurements and
interventions, demonstrable and sustained improvement.in significant aspects of care that can be
expected 1o have afavorable effect on mental health outcomes and Enrolles satisfaction;

c. Have in effect mechanisms to detect both over and under utllization of services;

d Have In effect mechanisms to assess the quality and approprlateness of care fumished to Enrollees with
behavioral health care needs; .

e, Include all demographic groups, care settings, and types of services ovar multiple review periods;

f. Measure the performance of Network Providers and E:unducl peer review activitios such as: identification

of practices that do not meet Plan standards; recommendation of appropriate action to comect
deficiencies; and monitoring of corrective action by Providers;

g Measure provider performance through. medical record audits;
h. Provide performance feedback to Providers, indudlng detailed discusslons of clinical standards and the
expectations of PIHP;

i Develop and adopt clinically appropriate practice parameters and protocols/guidelines and provide PIHP's
Providers enough Information about the protocols/guidelines to enable them 1o meet the established
stendards; and

i Evaluate access to care for Enrollees according to Sections 6.4, 6.5 and 6.6 of this Contract, and
impiement a process for ensuring that Network Providers achleve and malntain these standards. The
evaluation should include an analysis of the accessibllity of services to Enroliees with disabliities.

By no later than July 31 of each calendar yesr, PIHP shall submit to DMA a revised. and updated QA/PI program
and a report on PIHP's progress toward performance improvement goals during the last ‘twelva months,

At no additional cost to DMA, PIHF shall develop and implement the PIHP-specific perfoﬁnanoe improvement
projects described in Contract Attachment L.

At DMA's request, PIHP shall participate in at least cne statewide perfformance improvement project each year at
its own expense.

nnual External Quality Reviews:

Pursuant to 42 C.F.R. §§ 438.310 through 438.370, DMA shall confract with an extermal quality review
organization {EQRO) to conduct an annual Independent external quallty review (EQR). Three {3) aclivities are
mendatory during these reviews: (1) determining PIHP compliance with federal Medicaid managed care
regulations; (2) valldation of performance measures produced by the PIHP; and (3) vafidation of performance
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improvement projects undertaken by P{HP. CMS:published protocols shall be utilized by.t_h'e organization
conducting the EQR activities. In addition, based on the availabllity of encounter data, the EQRO shall conduct
encounter data validation.per the CMS protocols. '

Inspection and Monitoring:

Pursuant to 42 C.F.R. § 438.86, DMA shall monttor PIHP’s Enrollee enroliment and disenrolment practices and
PIHP's implementation of ihe grievance and appeal procedures required by federal law.

Pursuant o 42 C.F.R. § 438.6(g), DMA, the United States Department of Health and Human Services, and any
other authorized Federal or State personnel or their authorized representatives may inspect and audit any
financial records of PIHP or its subcontractors relating to PIHP 's capacity to bear the risk of potential financial
losses. : :

pursuant to 42 C.FR. § 434.6(a}(5), and as otherwise provided uﬁder this Contract, the Department, DMA, and
any other authorized Federal or State personnel or thelr authorized representatives shall evaluate through
inspection or other means, the quality, appropriateness and timeliness of services performed under this Contract.

Utilization Management:

Utllization Management Program: PIHP shall have a Utilization Management Program that is consistent with
the requirements of 42 C.F.R. § 456 and 42 C.F.R. § 438, Subpart D. The Utilization Management Program shall
include a written Utilization Mznagement Plan which describes the mechanisms used to detect underutilization of
services as well as ovarutilization. The written Utilization Management Plan shall address procedures used by
PIHP to review and approve requests for medical services, and shall identify the clinical criteria used by PIHP to
evaluate the medical necessity of the service being requested. PIHP shall ensure consistent application of review
criterla and shall consult with requesting providers when appropriate, PIHP shall conduct an annual appraisal that
assesses PIHP's adherence to the requirements of the Utilization Management Plan and identifies the need for
changes in the Utilization Management Plan.

PIHP will use a DMA-standardized Authorization Request Form. PIHP will use LOCUS and CALOCUS scores for
medical necessity reviews for mental heaith services and ASAM for substance abuse services, except for children
ages three (3) through six (6). PIHP will use EPSDT criteria when evaluating requests for services for children
under 21-years of age. :

For children ages three (3) through six (6), PIHP must use one of the following options fo detemiine medical
necessity reviews:

a. The Early Childhood Services Intensity Instrument (ECSII} for Infants, Toddlers and Pre-Schoolers;

b. The Children and Adolescents Needs and Strengths (CANS); or ;

c. Another validated assessment tool for ages.3 to 6, with written approval of the Division of Medical
Asslstance.

PIHP will meintain separate Utilization Management and Care Coordination business units. This separation will

be monitored at alt IMT on-site reviews and validated by external monitors (as needed).

PIHP shall have an information technology system that collects, stores, and retrieves the data necessary to
perform the required ufilization management funcfions.

Scope of EPSDT Coverage: Section 1805(r)(5) of the Social Security Act sets forth the basic requirements for
the EPSDT program. The Aol requires that any service that is coverad under Section 1905(a) -of the Social
Security Act which Is medically necessary o treat or ameliorate a defect, physical ifness, or condition identified
through screening must be provided to children under 21 years of age. Services under EPSDT must be sufficlent
in amount, duration, or scope to reasonably achieve their purpose. The amouni, duratian and scope of EPSDT
services may not be denled arbitrarily or reduced solely because of the diagnosis, type of iilness, or condition.

Appropriate limits may be placed on EPSDT senices based on medical necessity.
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For conditions identified in. EPSDT screenings, PIHP shall ensure that Medically Necessary MH/IDD/SA services
meeting EPSDT criteria are furnished to Enrollees under 21 years of age. PIHP shall further ensure that PIHP
Network Providers shall coordinate with agencies conducting the screenings.

Practice Guidelines: PJHP shall develop a Clinical Advisory Committee conslsting of licensed Network
Providers. Practice Guidelines shall be developed in consultation with this committes. Practice guldelines shall be
based on valld and reliable clinical evidence (Evidence Based Practice) or a consensus of professionals In the
field. PIHP may also use Clinical Practice Guldelines promulgated by peer-teviewed organizations such as the
American Academy of Child and Adolescent Psychiatry and the American Psychiatric Association. Practice
guidelines shall address the needs of Enrolless and shall be reviewed and updated periodically as appropriate
and In accordance with changes and davelopments in ¢linlcal research. Practice Guidelines shall be disseminated
to Providers and, upon request, to Enrolless, All utilization management decisions, Enrollee education decisions,
coverage of services decisions, and all other decisions covered by the Practice Guidelines shall be consistent
with the Practice Guidelines.

Requests for authorization to be admitted 1o, or to remain in, inpatient or intermediate care, shall be reviewed by
behavioral health professionals, as defined in 42 C.F.R Part 456. Inpatient and intermediate care in an instifution

shall be approved by a physician or physician’s assistant as required by 42 C.F.R, Part 468, © -

Requests for authorizetion to recelve, or to continue to recelve, outpatient services shall be reviewed by
behavioral heaith professionals, as defined in 42 C.F.R Part 456. A denlal of a request for outpatient services
shall be made by a licensed cliniclan whose license is comparable to the license of the Provider requesting the
service,

A decision to deny a service or to authorlze a service in an amaount, duration, or scope that Is less than requested,
shall be made by a health care professional who has appropriate ¢linical expertise in treating the Enrollee's
condition or disease,

PIHP SHALL NOT IMPLEMENT ANY UTILIZATION MANAGEMENT POLICIES OR PROCEDURES THAT
PROVIDE INCENTIVES FOR UTILIZATION REVIEWERS TO DENY, LIMIT, OR DISCONTINUE MEDICALLY
NECESSARY SERVICES TO ANY ENROLLEE. :

Timeframes for Standard Declsions: PIHP shall issue a decision to approve or deny a service within fourteen
calendar days after it receives the request for services, provided that the deadline may be extended for up to
fourtean addilional calendar days if: ’

a. The Enroliee requests the extension; or
b. The Provider requests the extension; or
C. PIHP Justifies (to DMA upon request):
1. Aneed for additional information; and
2. How the extension is in the Enrollee’s interest.

Notwithstanding the foregoing deadiines, PIHP shall always issue a decislon to approve or deny a service as
expeditiously as the Enrollee’s health condition requires. '

Timeframes for Expedited Decisions: In those cases in which a Licensed Practitioner acling within the scepe

- of his or her practice indicates, or PIHP determinss, that adherence to the standard timeframe (pursuant to 42

C.F.R. § 438.210(d}(}) and (ii}) could seriously jeopardize an Enrollee’s life or health or ability to attain, maintain,
or regain maximum function, PIHP shall issue a decision to approve or deny a service within three calendar days
after it receives the request for services, provided that the deadline may be extended for up to fourteen additional

calendar days if:

a. The Enrollee raquests the extension; or
b. PIHP justfies (to DMA upen request):
1. A need for additional information; and
2. How tha extension is in the Enrollee’s interest.

Notice of Termination, Suspension or Reduction of Services: When PIHP decides to terminate, suspend, or
reduce a previously authorized Medicaid-covered service (meaning a service for which the authorization has not
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7.6

yet expirad), PIHP shall mail notice of the Action at least 10 calendar days before the effective date of the action.
PIHP may shorien the period of advance notice to five days if:

a. PIHP has facts indicating that action should be taken because of probable fraud by the Enrcllee; and
b. ‘The facts have been verified, if pessible, through secondary scurces.

Notices shall be sent to the Enrollee in accordance with 42 C.F.R. § 438.210{c) and the Grievance and Appeal
Procedures outlined In Attachment M.

Service Authorization: PIHP shall define service authorization in & manner that at least includes an Enrollee's
request for the provision of a service as raquired by 42 C.F.R. § 431.201,

Grievances and Appeals:

PIHP shall maintain Enrollee .grievance and appeal procedures that meet the requirements of 42 CF.R. §
438.228 and 42 C.F.R. 438 Subpart F. The grlevance and appeal procedures must:

a Provide for prompt resolution of Enrollee grievances and appeals; and .

b. Assure the participation of individuals with the autharity to require PIHP to take corrective action when
appropriate.

c. Comply with appiicable federal and state laws, rules and regulations and any farmal written guidance

issued by DMA that complies with same.

PIHP shall use Enrollee grievance and appeat data for QA/P| and shall report Enrollee grievances and appeals 1o
DMA by number, typae, and outcome by no later than forty-five calendar days after the end of each quarter of the
State fiscal year.

PIHP will attend DMA tralning on EPSDT and Enrollee due process rights andfor will conduct intemal training that
meets DMA requirements. Procedures and trainings must be approved by the Depariment. DMA will monitor
aftendance at trainings and the implementation of procedures at least annually. PIHP will use DMA pra-
approved templates to notify Enrollees of thelr right to appeal.

PIHP shall implement procedures and frainings to protect Enroliees from discouragement, coerclon, or
misinformation regarding the typs, amount, and duration of services they may request in thelr plens of care and
their right to appeal the denlal, reduction, or termination of a service.

PIHP shall utilize & DMA-approved template to nofify Innovations Waiver parlicipants of the results of any new
SIS evaluation and to inform participants in writing of the opportunity and process for ralsing concams regarding
818 avaluations and results, and the opporiunity to file a grievance regarding SIS evaluations and rasults.

PIHP shall ensure that any requast for authorization of services is consistent with and incorporates the desires of
the Innovations Waiver participant and that such desires are reflected in the Innovations Waiver Participant's plan
of care, including the desired type, amount, and duration of services..

PIHP shall inform parlicipants that they may make a new request for services at any time by requesting an
updated plan of care. If a requested service is authorized for a duration less than the duration requested in the
plan of care, unless the service has a maximum benefit duration contained within the Innovations Waiver and the
PIHP authorizes the service requested up to that maximum, PIHP shall provids written notice with appesl rights at
the time of that limited authorization, which notice shall Include the clinical reasons for the decision.

Reporting: PIHP shall submit quarterly reports regarding ali Medicaid Enrollee grievances and appeais that
identify the following, reporied separately: the total number of Enroiless served, total number of grievances
categorized by reason, reported separately; the number of grievances referred to second level review or appeal,
reported separately; and the number of grievences resolved at each level, total fime of resolution and outcome,
reported separately. Reports are due to DMA on a quarterly basis, consistent with Reporting Measure reporting
schedule (Attachment K}.

Network Provider Qualificatlon:



PIHP shall maintain e Closed Provider Network that provides culturally competent services. In arder to achieve
cuitural competency, PIHP shall encourage providers to participate in the PIHP Cultural Competency Plan, which
shall be developed and approved by a Provider Council composed of members of the PIHP Provider Network with
representation across all disability groups. Cultural competency shall be achieved within the strictures of state
and federal laws, which require equal opportunity in employment and bar illegal employment discrimination on the
grounds of race, gender, religicn, national origin or disability.

The PIHP Closed Provider Network shali be composed of providers that offer quality services, demonsirate
competencies in best practices and cutcomes for persons served, ensure health and salety for Enrollees, and
demonstrate ethical and responsible practices. Through oversight of Network Providers, PIHP shall demonstrate
its commitment to the achievement of positive oulcomes for Enrollees, Enrollee satisfaction, and accountability for
the well-being of Enrollees.

PIHP shalt comply with the requirements of 42 CF.R. § 438.214 regarding the selection and retention of -
Providers, the credentialing and re-credentialing of Providers, non-discrimination in the selection of Providers, and
the prohibifion of contracting with excluded providers. PIHP shall not discriminate, solely on the basis of the
Provider's license or certification, for the pardicipation, reimbursement, or indemnification of any Provider who Is
acting within the scope of his or her license or cerification under applicable State taw. PIHP shall not discriminate
against particutar Providers that serve high-risk populations or specialize in conditions that require costly
treatment. PIHP shall not employ or contract with Providers exciuded from participation in Federal health care
programs under either Section 1128 or Section 1128A of the Social Security Act.

PIHP shall consutt the United States Department of Health and Human Services, Office of the Inspector General's
List of Excluded Individuais and Entities {LEIE), the Medicare Exclusion Datebases (MED), and the System of
Award Management (SAM) to ensure that Providers who are excluded from participation in Federal programs are
not enrolled in PIHP network. In accordance with 42 C.F.R. § 436, the PIHP will search the Social Security
Administration's Deathy Master File, the National Plan and Provider Enumerafion System (NPPES), LEIE and the
SAM upon enroliment, reenroliment, credentialing, or recredentialing of Netwerk Providers, and at least monthly
thereafter. PIHP may be required to implement other provider sereening methods as deemed appropriate by
DMA in accordance with 42 C.F.R. § 455.452,

Provider Selectlon and Retention: PIHP shall have written poilcies and procedures for the selection and
retention of Network Providers. PIHP shall apply these criteria consistently to all Providers.

PIHP shall have the authority to opsrate a Closed Frovider Network and shall not be required to review the
qualifications and credentfials of Providers that wish {0 become Network Members if the Network has sufficient
numbers of Providers with the same or similar qualifications and credentials to provide adequate access to all
services covared under this Contract in accordance with 42 CFR § 438.206. PIHP shall have the sole discration

renewal and procurement, subject to the requirements of this Contract and applicable federsl regulations.

If PIHP is accepting applications for pariicipation in the Netwark, PIHP shall, at a minimum, consider the following
information as part of the qualification and selection process, to the extent available and applicable to each
provider type:

8. Record of the provider's experience and competency. Stability of past operations Is importent. An
assessment of the Provider agency's past record of selvices, compliance with applicable [aws, standards
and regulations, the qualifications and competency of its staff, the satisfaction of consumers and family
members served, systems of oversight, adequacy of staffing Infrastructure, use of best practices, and
guality management systems will be evaluated by PIHP prior to enrcliment and at regular intervals
thereafter.

b. To the extent that such information is quentiflable, evidence of consumer friendly services and attitudes,
including how Enrollees and families are involved in treatment and services. Providers shall have a good
system of communication with Enrollees.

c. Evidence that the provider has the clinical infrastructure, either through their own agsney or through
collaboration with other providers, to address challengss in meeting specific client needs (such as
challenging behaviors or medical problems).

d. Capacity of the pravider to respond 1o emergencies for assigned Enrollees according to the availability
standards for emergent needs as defined in Aftachment S of this contract and the service definition
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requirements for First Responder capacity. Services which must have First Responder capaclly gre
identiied in Medicaid Clinical Coverage Policy 8A, *Enhanced Mental Health and Substance Abuse
" Sarvices,” which can be '  accessed on the DMA website at
hitp:/fwww.dhhs.state nc.us/dma/mp/mplndex.him. If raquired, an adequate clinical back up system shall
be In place fo respond to emsergencies after hours and on weekends,

€. Evidence that the provider has in place accounting systems sufficlent to ensure fiscal responsibility and
integrity; and
f Evidence that agency-based provider staff meset the gualifications to provide behavioral health and

developmenta! disability services, as defined in Medicaid Clinical Coverage Policy, Section 8, and in the
Innovations Waiver. The policy and waiver can be accessed at the DMA  website at

bnggfm.dnng.state.nc.us!dmgzmmmpindex.ht_rn.

PIHP shall conduct a quslifying review to assess the provider's compliance, competencies and qualifications. A
minimum score of 85% must be achieved on PIHP qualification tool for the provider to be enrolled in PIHP
Network. If the provider does not achieve a score of 85%, the provider may be offered an opportunity to
implement a Plan of Correction to address deficit areas. Failure to complete an appropriate plan of correction will
result in a denial to enter the network. Within six months of enroliment, the provider must achleve a score of 100%
on PIHP required competencies to remaln in the Network. :

If PIHP declines to credential, enroll or contract with an applicant for participation in the PIHP Provider Network, It
shall give the affected provider written notice of the reasons for its decision but Is not required to offer appeal
fights.

¥ PIHP issues a compstiive Request for Propasal, PIHP shall develop and utilize a scoring process fo assess the
provider's competencies specific to the requirements of the Request for Proposal, the service definition, and
enroliment requirements as delineated above. .

For all initial enroliments, PIHP shall complete an on-site review within 8 menths of service initiation.

Retention of agency-based providers depends on the performance of the agency as measured against dentified
indlcators and benchmarks as described above, as well as PIHP's Network Development Plan and needs as
identified in the annual assessment described in Section 64. As part of the retention process, PIHP may
consider any of the following, to the extent available, in addition to other criteria established by the PIHP In
accordance with the Network Development Plan (including but not limited to service demand and fiscal
sustainability):

Data coflected through PIHP’s Utilization Management Program;

Data collected through PIHP's Quality Management Program;

Data collected through the Grievance and Appeals process;

Data collected through monitoring, investigation and audit activities;;

Enrollee satisfaction survey results;

The results from other quality improvement activities; and

A review of the Provider's compliance program reguired by Sectlon 6401 of the Patient Protection and
Affordable Care Act and the False Claims Act.

Credentialing:

Credentialing of Providers shal| be conducted in accordance with the procedures delineated in Attachment O.
PIHP shall maintain written policies and procedures govemning the credentialing and re-cradentialing of its
Network Providers that comply with applicable federal and state laws, rules and reguiations, and PIHP
accreditation guidelines. PIHP shall maintain records of its cradentialing and re-credentialing activities in order to
demonstrate its compliance with these policies and procedures. Upon request, PIHP shall make its records
available to DMA for inspection and copying during normal business hours. PIHP's credentialing and re-
credentialing criteria shall be consistent with State and Federal Jaws, rules and regulations goveming pracfitioners
who provide the Covered Services. In accordance with 42 CFR. § 455.450, PIHP must screen all initial
applications Including applications for & new practice location and any application received in response to a ro-
enraliment or revalidating of enroliment request based on a category risk level of limited, moderate, or high in
accordance with N.C.G.S. § 108C-3 and 42 C.F.R. §455.450. If a provider could fit within more than one risk leval
described in this section, the highest level of screening is applicable.
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Hospital Credentialing: In order to decrease the administrative burden on hospitals/ fiealth systems directly
enrolled with the NC Medicald program, PIHP may accept and rely upon DMA's credentialing of hospitals licensed
under Chapter 131E of the North Carolina General Statutes, if it so chooses. This may Include all facilittes and
sites affiliated with the hospital/ health system seeking to be credentialed by PIHP to the extent such facilities and
sites are enrolled with DMA and affiliated with the hospitalf health system in the State’s MMIS ("NCTracks®). The
Department agrees to accapt all liability for such credentialing and to indemnify and hold harmless PIHP from and
against all claims, damages, losses and expenses, including but not limited to attorney’s fees, arising out of or
resulting from the credentialing of hospitals performed by DMA or its confractor and relied upon by PIHP in
accordance with this Contract. PIHP shail be responsible for credentlaling of all practitioners billing through the
hospital/ health system, either directly or through a Delegated Credentialing Agreement with the hospital/ health
system that meets applicable federal and state faws, rules and regulations and PIHP accreditation standards.

Insurance: PIHP shall require all Network Providers to obtain and continuously maintain the following, " if
applicable: ;

General Liability Insurance;
Automobile Liability Insurance;
Worker's Compensation Insurance;
Employer's Liability Insurance; and
Professional Liability Insurance;

sapgp

in amounts that equal or exceed the limits established by PIHP, which may include exception criteria o ensure
adequate access to the services covered under this Contract. Licensed Practitioners who do not employ any staff
shall not be required to obtain Worker's Compensation or Employer's Liability Insurance. Licensed Practitioners
who certify in writing that they do not transport clients shall not be required to obtaln Automoblle Liability
Insurance. PIHP shell review its insurance limits annually and revise them as needed. PIHP shall require all
Network Providers to obtain coverage that cannot be suspended, voided, canceled or reduced unless the carrisr
gives 30-days prlor written notice to PIHP. PIHP shall require Network Providers to submit certificates of
coverage to PIHP. Upon DMA's request, PIHP shall submit copies of these cartificates to DMA.

Written Agreements:

The Provider Network shall be documented by separate written agreements between PIHP and each Provider.
PIHP shall ufilize a provider agreement based on a template approved by DMA. The provider agreement must
comply with this Contract and applicable federal and state laws, rules, and regulations and shall require the
Provider: ’ .

a. To participate in PIHP's utilization management, care management, quality management, access,
finance, qualificationfaccreditation and credentialing processes; and

b. To offer hours of operatlon that are no less than the hours of operation offered to commercial enrollees or
comparable to Medicaid fee-for-service, if the provider serves only Medicaid Enrollees;

c. To comply with all network requirements for reparting, inspections, monitoring, and Enrollee choice
requirements;

d. To participate in the compliance process and the netwark continuous quality improvement process;

e. To be able to send 837 HIPAA compliant transactions and to recelve 835 Remittances or to participate in

PiHP's web based billing process.

f. To have a “no-reject policy” for referrals within the capacity and the parameters of their competencies.
Providers shall agres fo accept all referrals meeting criteria for services they provide when there is
evailable capacity; a Provider's competency to meet individual referral needs will be negotisted between -
PIHP and the Provider.

PIHP shall develop policies and procedures for monltoring Provider cempliance with these requirements.
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Site Visits:

In accordance with 42 C.F.R. § 455.432, PIHP must conduct pre-enroliment site visits for any providers
designated as moderate or high risk for fraud, waste and abuse. in accordance with 42 C.F.R. § 455.450, PIHP
must screen all initia} applications Including applications for a new practice location and any application received
in response fo a re-enroliment or revalidating of enraliment request based on a category risk level of limited,
moderate, or high. If a provider could fit within mare than one risk level described in this section, the highest lavel
of screening is applicable,

For the first three years of operation in PIHP's counties, PIHP is required to maintain state-established rates for
ICF-liDs. :

Jermination of Providers:
In accordance with 42 C.F.R. § 4556.416, PIHP shall notify DMA, the State Medicald agency, if if:

a. Must terminate the enroliment of any provider whare any person with a 5 percent or greater direct or
indirect ownership interest in the provider did not submit timely and accurate information and cocperate
with any screening methods required under this subpart.

b. Must deny enrollment or terminate the enroliment of any provider where any person with a 5 percent or
greater direct or indirect ownership interest in the pravider has been convicted of a crimingi offense
related to that person's involvement with the Medicare, Medicaid, or title XXI program in the 1ast 10 years,
unless the State Medicald agency determines that denial or termination of enrollment is not in the best
interests of the Medicald program and the State Medicaid agency documents that determination in
writing. )

c. Must deny enroliment or terminate the enraliment of any provider that is terminated on or after January 1,
2011, under title XVIIl of the Act or under the Medicaid program or CHIP of any other State.

" d. Must terminate the provider's enrallment or deny enrollment of the provider if the provider or a person with

&n ownership or control interest or who is an agent or managing employee of the provider fails fo submit .
timely or accurate information, unless the State Medicaid agency determines that termination or denial of
enroliment is not in the best interests of the Medicaid program and the State Medicaid agency documents
that determination In writing.

e, Must terminate or deny enroliment i the provider, or any persan with & 5 percent or greater direct or
indirect ownership interest in the provider, fails fo submit sets of fingerprints in a form and manner to be
datermined by the Medicald agency within 30 days of a CMS or a State Medicaid agency request, unless
the State Medicald agency determines that termination or denial of enroliment Is not in the best interests
of the Medicaid program and the State Medicaid agency documents that determination in writing.

f Must terminate or deny enrollment f the provider fails to permit acesess to provider locations for any site
visits under § 455.432, unless the State Medicaid agency determines that termination or denial of ‘
enrollment is not in the best interests of the Medicald program and the State Medicaid agency documents
that determination in writing. .

May terminate or deny the provider's enrollment if CMS or the State Medicaid agency—

a. Determines that the provider has falsified any information provided on the application; or
b. Cannot verify the identity of any provider applicant.

PIHP shall report any denials it takes on a provider application to join PIHP’s network and any termination of a
Provider's contract with PIHP to DMA Program Integrity on a monthly basis. Such monthly reporis Include but
may not be limited to the following: denials of credentials, enrdliment, or canfracts, or terminations of credentials,
enrollment, of contracts, and program integrity reasons which include fraud, waste and abuse. PHP shall report
denials and terminations on Attachment Z (Program Integrity Activities: Terminations, Provider Enrollment
Denials, or other Actions). In accordance with 42 C.F.R. § 1002.3(b)(3), PIHP shall notify DMA when it takes
actfon against a Provider for program integrity reasons. DMA will raport to HHS-OIG any actions DMA takes to
limit a provider's participation in the program .

Provider Manual:

I
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7.12

PIHP shall develop, maintain, and disfribute a Provigder manual that provides information and education to-
Providers about PIHP. This distribution may occur by making the manual available eiectronically on its website.
DMA shall have the right to review and approve the Provider manual prior to its release. The manual shall be
regularly reviewed and updated to reflect changes to applicable federal and state laws, rules, and regulations,
Department or PIHP policies, procedures, bullefins, guidelines or manuals, or PIHP business processes as
necessary. At a minimum, the Provider manual shall cover the areas listed below. :

a. Purpose and mission;

b. Clinical Practice Standards;

c. Provider Responsibllities; .

d. PIHP Ciosed Network requirements, including: nondiscrimination, on-call coverage, credentialing, re-
credentialing, access requirements, no-reject raquirements, notification of changes in address, licensure
requirements, insurance requirements, and required availability,

e. Access standards related to both appointments and wait limes;

1 Autharization, utilization review, and care management requirements;

g. Care Coordination and discharge planning requirements;

h. Documentation- requirements, as specified in APSM 45-2 or as required by the Physiclan's Services
Manual;

i How to access the PIHP dispute resolution process;

I Complalnt Investigation and resolution procedures;

k. . Performance improvement procadures, including at a minimum: Enrcllee satisfaction surveys; clinical
studies; Incident reporting; and outcomes requirements;

. Compensation and claims processing requirements, including required electronic formats, mandated
timelines, and coordination of benefits requirements; ’ .

m. Enrollee rights and responsibilities; and '

n Provider program Integrity requirements that include how to report suspected fraud, waste and abuse,

training requirements as outlined in the False Claims Act, and other State and Federal requirements.

PIHP shall provide to Providers any and il fraining and technical essistance PIHP deems necessary regarding
administrative and clinical practices, procedures and requirements, as may be permiited by the PIHP's availabie .
resources.

Provider ﬁeimbursgm‘ent: "

PIHP shall have the authority to establish Provider rates and fes schedule(s) and shall post the Provider Fee
Schedule and any changes thetelo on the PIHP website. PIHP Is not precluded from using different
reimbursement amounts for different specialties or for different practitioners in the same specialty; or from
establishing measures that are designed to maintain quality of services and cantrol costs and are consistent with
its responsibilities to Enroliees. - '

If applicable, for the first three years of operation in PIHP's countles, PIHP is requlred to maintain state-
established rates for ICF-IIDs. - .

SECTION B — HEALTH INFORMATION AND RECORDS

8.1

Health information System:

PIHF's information systems needs to perform, at a minimum, the following components in a manner consistent
with industry and Center for Medicare and Medicaid Services standards:

a. A system with real-ime access to claims history, member and provider information.

b. Abiliity to receive inbound member demographic and eligibility files from the siate via an 834,

c. Maintain member demographic, enroliment and disenrollment information In accordance with the
Information contained in DMA's Global! Eligibility File.

d. Produce error reports for mismatched eligibility and establish a correction process.

e Maintain Provider data including NP, taxonomy and demographics for billing and rendering/attending
providers. .

f. Maintain Provider Fee Schedules with effective and termination dates.

g.

Ability to link provider data to claims and clinical moduies in the system.
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h. Ability to receive inbound claims In both paper and electronic HIPAA 8371 and 837P formats,
i. Ability to receive sub-capitated provider encounters in the same format as fee-for-service contracted

providers.
I Abllity fo time stamp and frack all claims received.
k. Ability to reject incomplete claims upfront and provide errar report to provider.

L Ability to adjudicate clalms, resulting in payments and denials to providers.
m. Ability to create system generated remittance advice in HIPAA 835 and paper formats and payments to
- providers in electronic fund transfer (EFT) and paper checks If necessary.

n. Maintain edits in claim system to identify non-eligible claims, membetrs or services.

0. Ability to apply reason codes why a payment is less than the amount billed by the provider.

0. Ability to apply adjustments to processed claims with adjustment reasons including audit trails of alf data
activity.

q. Maintain third panty liability information data fo ensure coordination of benefits.

L Perform coordination of benefits during the claims adjudication process.

S. Maintain authorization data fo match to the clalms for adjudication.

t Documented software maintenance cycle which describes how changes are implemented into the

production environment including version control.

Ability for system backups and retrieval with disaster recovery contingency processes that are established

and tested routinely.

Have data repositories used for statistical and financial reporting and the creation of encounter data for

submission to DMA in a format pre-approved by DMA and within 10 business days of DMA’s request.

On-line reporting capabilities for daily monitoring of clinical and claim operations.

Reporting for claims that have been received but not paid used to monitor claims payment timeliness.

Perform random claims audit for all claims processed.

Processes {o perform & capitation payment reconclliation.

a. Maintain security standards for data consistent with Federal and State personal health information (PHI)
security standards.

E

=<

mNE X E

PIHP shall maintain a health information system that collects, analyzes, integrates, and reports data for Enrolless
with behaviora! health, developmental dlsability, and substence abuse treatment needs. Ata minimum, the
system shall provide information on utilization management, providsr network management, gualily management,
financisl operations, grievances, appeals, and member dissnroliment for reasons other than loss of Medicaid
eligibility.

requested by DMA.

PIHP shall collect data on Enrollee and Provider characteristics as spacified by DMA and on services fumished to

Enrolless through an encounter claims data system or other methods &s required to perform PIHP's obligations
hereunder, as required by law or as specified by DMA.

PIHP shall collect service utilization data for trend analysis and benchmarking fo establish long-term validity and
acouracy.

PIHP shall havae the ability to send and raceive the HIPAA transaction formats to the appropriate Enrollees.
Formats that will be used beginning on pragram inceptlon include the following:

820 - Premium Payment

834 - Member Enraliment and Ellgibility Maintenance

835 — Remiitance Advice

837P - Profassional claims

837( — Institutional claims

270/271 — Eligibliity Inquiry and Response

276/277 — Claim Inquiry and Response

278- Autharization

JFameanoo

PIHP shall have the ability to receive the DMA Global Eligibility File and use this file for malling Enrollee notices
and utilization review decisions.
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8.2

PIHP must document all Infermation required ta parform ite obligations hereunder and obtained through paper,
telephone, fax, or electronic methods in one or more electronic databases and enter that data info PIHP's
database. All documentation must be available in an electronic format.

PIHP shall ensure that claims and authorization data received from Providers is accurate and complete by:
a. Verifying the accuracy and timeliness of reported data; and
b. Screening all data for complefeness, logic, and consistency.

PIHP shall make all collscted data available to DMA no [ater than seven calendar days or to CMS within the
timeframe specified by CMS. PIHP must provide reports of collected data to' DMA as requested herein, in a
frequency, form and format necessary to meet operational needs, as described in this Contract.

Clinical Records:

Network Provider Medical Records: To the extent permitted under State law, the PIHP' Provider Manual and
written agreements betwsen PIHP and Network Froviders shall require Network Providers to malntain dlinlcal
records that meet the requirements in the Records Management end Documentation Manuel for Providers (APSM
45-2) and Rules for MH/DD/SAS Facllities and Services (APSM 30-1) and the Basic Medicaid Bifling Guide, and
any other appllcable federal and state laws, rules and regulations. MWedical Records shall be maintained at the
Provider level; therefore Enrcllees may have more than one record if they recelve services from more than one
Provider. PIHP shall thonltor Medical Regord documentation to ensure that the standards are met. PIHP shall
have the right to inspect Provider records without prior notice. PIHP shall also require Providers to submit a plan
for maintenance and storage of ali records for approval by the PIHP or transfer copies of Medical records of
Enrollees served pursuant to this Contract to PIHP in the event that the Providar closes network operations
whether the closure is due to retirement, bankruptcy, relocation to another state or any other reason. The PIHP
has the sole discretion to approve or disapprove such plan. PIHP shall not be held liable for any Provider records

_ not stored, maintained or transferred pursuant to this provisien so long as It has attempted, in good faith, to obtain

a writtent ptan for maintenance and storage or a copy of such records from the Provider.

If the Provider's contract is terminated or if the Provider closes network operations {but continues to have
operations eisewhere in the State), the Provider may either provide copies of Meadical records of Enroliees to
PIHP or submit a plan for maintenance and storage of all records for approval by the PIHP. The PiHP has the
sole discretion to approve or disapprove such plan.

Abandoned Records: Abandonment of records Is a serlous HIPAA and contractual violation which can result In
sanctions and financlal penalties. The following steps ere required of any PIHP as'soon as the PIHP is made
aware of the abandonment of any Medical records of Enrolleas served pursuant to this Contract in thelr
catchment area:

a. The PIHP is to notify DMA Program Integrity about the abandonment: 1-800-662-7020.

b. The PIHP is to contact the Provider via a registered lefter informing them.of their report to DMA
Program integrity regarding the abandonment.
C. The PIHP Is to secure the records and complete an Inventory log of the records.

PIHP Service Management Records: PIHP shall maintain all Service Management Records in accordance with
the terms of this Contract and with all specifications for record keeping established by DMA for purposes of audit
and program management. All books and records shall be maintalned fo the extent and [n such detail as shall
properly reflect each service provided. PIHP may meintain records in en electronic format. PIHP's Service
Management Records shall contain at least the following information:

1. Documentation for all Enrollees:
a. Demographic information, including:
i. Name;
ii. Medicaid ID number;
il. Birth date;
iv. Sex;
v. Address and phone number; and
vi. Parent or guardian if under eighteen or adjudicated Incompetent;

39



8.3

84

‘b. Referral or Utilization Management contact information:
.. Date of the contact;
il. Service requested; and
Jii.  If the requested service meets medical necessity;

c. The amount, duration, and scope of the authorized service; and the basis of, or the information used
to make, the medical necessity determination;

d. I the requesied service does not meet medical necessity:
i. The rationale for the denial, including the criteria or benefits provision used;

i. The proposed altemative service that does not meet medical necessity for the individual, if
any, :

ii. The notice of adverse action, including the timetable and method for informing the Enrollee
and Provider of the denial, reduction, or termination of the authorization for the raquestad
setvice and the Enrollee Grievance and Appeal rights; and

iv. Documentation that the denial of the authorization was made by a physician or praclifioner
operating within the scope of his/her license;

e. The name and credentials of the individual conduciing the review,

f. The name, signature, and credentials of the individual who made the decision to deny, reduce or
terminate authorization for the requested service; and

g. Aracord of the services auihorized by PIHP and billed by Network Providers.

2. Additional Information to be Obtained as Appropriate:
a. For 24-hour care:
i. Date of the admission;
ii. Dafe of discharge; ‘
iii. For inpatient discharges, evidence of an appropriate discharge plan; and
iv. For inpatient discharges, follow-up authorization for cutpatient care.

b. Coordination of care information, which should inciude:
I. Name of primary care/CCNC physician or other key Providers; and
li. Other systems of care involved, such as educational system, Department of Social Services,
and Criminal Justice.

c. In the presence of clinical risk factors (rigk of harm to self or others), svidence of education, outreach
and follow up as appropriate for the Individual.

Finaneial Records:

PIHP and the Network Providers shall maintain detailed records of the adminisirative costs and expenses
incurred pursuant to this Contract including provision of Covered Services and all relevant information relating to
individua! Enrollees for the purpose of audit and evaluation by DMA and other Federal or State personnel.
Records shall be maintained in compliance with all State and Federa! requirements including HIPAA, for use in
treatment, payment or operations. Records shall be maintained and available for review by autharized Federal
and State personnel during the entire term of this Contract and for a period of five years thereafter, unless an
audit is in progress. When an audlt is in progress or audit findings are unresolved, records shall be kept until all
issues are finally resolved. .

Access to Records:

All disclosure of records shall be perfomed in compliance with applicable federal and staté confidentiality laws,
including but not limited to HIPAA, the HIPAA Privacy Rule codified at 45 CFR Part 160 and Subparts A and E of
Part 164, 42 C.F.R. Part 2 (Confidentiality of Alcohol and Drug Abuse Patient Records), and N.C.G.S. Chapter
122C. Any records requested pursuant to monitoring, audit or inspection as called for in this Contract shall be
produced immediately for on-site review or sent to the requesting authority by mail within fourteen days following
the request. Written agreements between PIHP and Network Providers shall contain provisions requiring all
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Network Providers to comply with requests for information and that all requested records shall be provided to
PIHP or DMA within fourteen days of the date of the request, at the sole cost and expense of the Network
Provider. DMA shall have unlimited rights to use, disclose, and duplicate Information and data developed,
derived, documented, or furnished by PIHP and In any way relating to this Contract. '

PIHP shall cooperate fully with requests for information by any state’s Medicaid Fraud Control Unit, including the
North Carolina Department of Justice’s Medicaid Investigations Division (MID). The MID is a Medicald fraud
control unit approved by the Secretary of the U. S. Depariment of Health and Human Services under 42 Code of
Federal Regulations § 455.300 (recodified as 42 C.F.R. §§ 1007.1 — 1007.21) and authorized by 42 C.F.R. §
431.107(b) to request that Medlcaid providers fumish access to records. The MID is a health oversight agency as
defined in the Health Insurance Portabllity and Accountability Act (HIPAA} in 45 C.F.R. § 164.501 and the
Preamble, 65 Fed. Reg. 82462 at 82492. The MCO Is required to produce requested information to the MID in its
capacity as a health oversight agency. 45 C.F.R. § 164.512(d). Disclosure is permitted under HIPAA pursuant to
45 C.F.R. § 184.512(a). Since this information is requested by a health oversight agency and Is required by law,
no other requirements need to be met under the applicable federal regulations. 45 C.F.R. § 164.12(d) (1).

Upon request by the NC DOJ MID, PIHP shall, in a imely manner, produce all requested documents, data, and
information in PIHP’s possession, custody, or contral. Upon request from MID, the PIHP shall also fumish contact
information for relevant employees and make them available for interviews concerning investigations conducted
by the MID of providers contracted with PIHP.

Upon request from MID, PIHP shall produce an affidavit cerfifying that their custodian of records made a thorough
and diligent search for the requested documents, data, and information and shall state that the documents, data,
and information produced constitute all the documents, dala, and information requested to the best of the
custodian's knowledge, information, and belief. '

In the absence of written patiant consent or a court order sufficient to comply with 42 C.F.R. Part 2 (Confidentiality
of Alcohol and Drug Abuse Patient Records), PIHP.shall redact all patient-identifying information from records

* provided directly to the MID involving alcohol or drug abuse programs. The redactions shall ba limited to those

necessary to prevent the MID from determining the idenities of the Enrollees receiving services from alcohol or
drug abuse programs. PIHP shall produce the redacted records along with documentation specifying what
information has been redacted from those recards.  PIHP shall not maka any other alterations or redactions to
the requested documents, data, or information without first obtaining written permission from the MID. Upon
receipt of written patient consent or a court order sufficiant ta comply with 42 C.F.R. Part 2 (Confidentiality of
Alcohol and Drug Abuse Patient Records), PIHP shall produce un-redacted copies of records involving alcohol or
drug abuse programs, '

SECTION 9 - REPORTS AND DATA

8.1

General

L

The DMA Contract Administrator shall fumish PIHP with timely notice of reporting requirements, including
acceptable reporting formats, instructions, and timetables for submission. DMA shall fumish such technlcal
assistance In filing reports and data as may be permitted by the DMA’s available resources. DMA reserves the
right to modify from time to time the form, content, instruction, and fimetables for collection and reporting of dala
pursuant to the terms of this Contract. DMA will invoive PIHP in the decislon process prior to Implementing
changes in format, and will ask PIHP to review and comment on format changes. DMA will make every effort to
glve notice of changes at least 30 days prior to the effective date of any proposed change. The timetable for
implementation of new andfor modlfied reports shall be mutually agreed upon by DMA and PIHP taking Into
consideration the complexity and avallability of the information needed, unless otherwise mandated by law or
leglstation. DMA will fumish such technical asslstance as may be required to implement Contract madifications to
reporting requirements. PIHP may request a reasonable extensian of time fo comply with the new or modifisd
reporting reguirements, which shall not be unreasonably refused.

Ad hoe data and reports reasonably requested by DMA shali be submitted by the PIHP to DMA at times mutually
agreed upon by DMA and PIHP, unless a timeline is dictated by State or Federal authority. '

Timelines: Reports or other data shall be received on or before the scheduled due date. All required reports
shall be received by DMA no later than 11:58:59 p.m. Eastem Time on the due date. Requests for extensions
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8.2

9.3

shall be submitted to DMA in writing. All reports remain due on the scheduled due date unless DMA approves the
extension request in writing. Such approval shall not be unreasonably withheld.

Enrollment Report and Capitation Payment:

DMA shell provide to PIHP a monthly enroliment report no earlier than the fourth to the last working day before
the end of each month and no later than the first day of the ensuing month. The enroliment report shalt list ali
Medlcaid beneficiaries who will be enrolled in PIHP during the ensuing month. The list of Medicaid beneficlaries
shall serva as the basis for the ensuing month's capitated payment to the Plan. In the event that the list of
Medicaid beneficiaries identified by DMA does not accurately reflect the Medicaid banesficiaries who should be
enrolled in PIHP for any given month, the parties will establish a process and procedura for resolving any such
discrepancles in a timely fashion, including a process and pracedure for ensuring that PIHP receives all capitated
payments and any accrued Interest due to PIHP pursuant to Section 10 of this Confract.

" DMA shall pay PIHP a capitated payment for each Enrollee listed on the report accarding to the rate methodology

lIsted in Attachment P. All enrollment and disenroliment, with the exception of Innovations Waiver participants,
shall be effective on the first day of the calendar month for which the enrollment or disenroliment is listed an the
electronic data file. Enroliment for Innovations Walver participants shall be effective retroactive to the date that all
eligibility requirements for participation in Innovations are met.

Encounter Data:

When the MMIS is ravised to accept and process encounter data, PIHP shall submit to DMA an electronic record
of every encounter between a Network Provider and an Enrollee within fifteen calendar days of the close of the
month in'which the specific encounter occurred, was paid for, or was processed, whichever is later, but no later
than 180 days from the encounter date. DMA shall conduct validation studles of encounter data, testing for
timeliness, accuracy and completensss. PIHP shali report all encounters that accur up to the date of the
termination of this Contract. PIHP is subject to sanctions for late or Incomplete submissions in accordance with
the terms of SOW Section 13. If the Contract terminates while payments are being withheld by DMA due to
inaccurate or late reporting of encounter data, DMA shall continue the withhold until PIHP reports all encounter
data according to Contract Attachment U, Financial Reporting Requirements.

Until the MMIS is revised to accept and process encounter data, PIHP shall submit electronic records of
encounters to DMA - or. contractors acting en DMA’s behalf — on an as-needed basis for the purposes of rate-
sefting, quality assurance, walver amendments, renewals, mandatory external review activities, and other
aclivities deemed necessary by DMA. Encounter data submitted to DMA from PIHP must be signéd by PIHP's
Chief_Financial Officer and must contain a statement certifying the accuracy of the data.

All encounter data submitted by PIHP to DMA, the MMIS or a contractor acting on DMA's behalf shall include the
Medicaid provider number of the Network Provider if the Network Provider is enrolled in DMA’s fee-for-service
Medicaid program. All encounter data submitted by PIHP to DMA, the MMIS or a contractor acting on DMA’s
behalf shall include the National Provider Identification (NP1} of each PIHP Network Provider.

Encounter data should include, at a minimum.

Member 1D

Member Name

Member Date of Birth
Member Gender
Claim/Encounter Number
Rendering Provider Tax ID
Rendering Provider NPI
PIHP ID Number

Claim Type

Billed Amount

Allowed Amount

State Allowed Amount
Paid Amount
Units/Quantity

sgrFToFemoap T
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9.4

Form Type

Place of Service

Dates of Service

Procedure Code -

Modifier

Diagnosis

Third Party Liability

PIHP Medicaid Provider Number

<ernToTe

Financial Reporting Requirements:

Financlal reports shall be submitted in accordance with the reporting requirements delineated in Attachment U.
PIHP shall submit financial reports that are timely, accurate, and complete. The submission of late, not faily
presented, or otherwise materially incomplete reports shall constitute a failure to report and PIHP shall be subject
to corrective actions or sanctions as specified In SOW Section 13.

As a material condition of this Contract, the PIHP shall submit to DMA, prior to the start of each fiscal year for
which this contract is in effect (and 30 days from the date of execution of this confract) a copy of its annual
budget, as presented to the Goveming Board of the PIHP, in sufficient detait 1o identify revenues by funding
source, including any funding obtained through the use of the Medicaid savings fund balance, to the extent such
format complles with applicable provisions of the Local Budget and Government Fiscal Contral Act, N.C.G.S.
Chapter 159, Article 3. To the extent that any portion of the Medicaid savings fund balance is used specifically for

funding of specific projects, the nature and description of such projects shall be provided with the aforementioned
copy of the PIHP annual budget.

Clinical Reporting Requirements:

PIHP shall submit utilization data, report on performance measurements and implement and repott on
performance improvement projects as described in Attachment K and Attachment L, respectively. Reports shall
identify frends and pattems, when appropriate, and describe how the findings are used in PIHP's clinical
management and decision making processes. DMA and PIHP may mutually agree on medifications to Attachment
K and L, respectively, to include additional quality measures as necessary over the term of this Confract, except
when State of Federa} authority mandates modification. DMA will provide guidancs to PIHP in meeting the clinical
reporting requirements of this contract. DMA will wark with PIHP vendors to collect and report additional state-

wide performance and outcome measures.

PIHP shall submit clinical reports that are timely, accurate, and complete. The submission of late, inaccurate, or
otherwise incomplete reports shall constitute a failure to report and PIHP shall bs subject fo corrective actions or
penalties and sanctions as specified in SOW Section 13. The DMA Contract administrator shall fumnish PIHP with
timely notice of reporting requirements, including acceptable reporting formats, instructions, and timetables for
submission and such technical assistance in filing reports and data as may be permitted by the DMA's available
resources. DMA reserves the right to medify from time to time the form, content, instructions, and timetables for
collection and reporting of data. DMA agrees to involve PIHP in the decision process prior to implementing
changes in format, and shall ask PIHP to review and comment on format changes before they go into effect. The
timetable for new reports shall be negotiated by PIHP and DMA, taking into consideration the complexity and
availability of the information needed.

Financial Reports Certification:

All financial reports, Information, and data, including bit not imited to encounter data, which this Contract requires
PIHP to submit to DMA, shall be cerfified by PIHP as set forth in 42 C.E.R. § 438.608. The certification shall be
made by one of the following indlviduals:

a. PIHP's Chief Executive Officer;

b. PIHP's Chief Financial Officer; or .

c. An individual who has been authorized to sign for, and who reports directly to, PIHP's Chief Exacutive
Officer or Chief Financlal Officer.



The person signing the certification on PIHP's behalf shall attest that the aftached report, information or data is
fairy presented, complete and truthful, to that person's best knowledge, information and belief. PIHP shall submit
the cerlification concurrently with the certified data and documents,

SECTION 10 - PAYMENTS TO PIHP

10,1

102

10.3

Monthly Payment:

Capitated payments shall be made on a Per Member Per Month (PMPM), prospective and pre-paid basis at the
first check-write of each month. The check-write schedule is provided on the DMA websile at;

hitp:/fwvew.ncdhhs.govidmalprovider/calendar.him.

In full consideration of all services rendered by PIHP under this Contract, DMA shall remit to PIHP the Capitation

Rate determined using the methodology in Attachment P by multiplying the number of Medicaid Ellgibles In
each Rate Cell {(whose county of residence for Medicald purposes is within PIHP's geographic area as

determined by the monthly cutoff date in DMA's Medicaid Eligibliity data system) by the payment rate

respactive Rale Cells.
The capitation rate is specified in Appendix Y.

However, payments shall be denied for new Enrollees when, and for so long as, payment for those: Enrcllees is
denied by CMS In accordance with the requirements at 42 C.F.R. § 438.730. Paymenis made by DMA pursuant
to this Contract are conditioned upon the availabllity lo DMA of funds authorized for expenditure in the manner
and for the purposes provided herein, DMA shall not be liable for any purchases or subcontracis entered into by
PIHP or any subcontracted Provider in anticipation of funding.

In accordance with the rate setting methodolegy, Individuals are considered a year older on the first day of the
month fallowing their birthday, regardiess of the person's day of birth. For example, a person bom August 30,
2002 shall be considered 1 year old on September 1, 2003. As Enrollees transition Into different rate bands due
{0 age, the new rate is effective on the first of the month following the month in which the person was bom.

The payment is contingent upon satlsfactory performance by PIHP of its duties and responsibilities as set forth in
thls Confract. All payments shall be mads by electronic funds transfers. PIHP shall set up the necessary bank
accounts and provide written authorization to DMA's Fiscal Agent to generate and process monthly payments
throttgh the MMIS.

PIHP shall not use Title XIX funds to pay for:

a. Services or administrative costs related to non-Title XIX cllents; or
b. Non-Title XIX services rendered to Tille XiX clients.

PIHP shall maintain separate accounting for revenue and expenses for the Title XIX program in accordance with
CMS requirements as delineated in Section 9.4 and Attachment U.

Payment in Full:

PIHP shall accept the capitation rate paid each month by DMA for each Medicaid beneficiary listed on the 820
Premium Payment Remittance transaction, mcludmg refroactive payments and adjustments as described in SOW
Section 10.1, as payment in full for all services to be provided pursuant to this Confract, Including all
administrative costs associated therewith. Enroliees shall be entitled to receive all Medically Necessary Covered
Services for the entire period for which payment has been made by DMA. Interest generated through investment
of funds palid to PIHP pursuant to this Contract shall be tha property of PIHP.

Retroactive Payment Adjustments:

DMA shall make retroactive capitated payments when:beneficlaries are determined to be eligible for Medicaid or
Innovations Walver participation retroactively. Payments are made prospectively thereafter.
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10.4

10.5

108

10.7

Payment adjustmenis may be inltiated by DMA when keylng ermors or system emors affecting comect capitation
payments to PIHP occur. Each payment adjustment transaction shall be included on the remittance advice in the
month following the correction. Each transaction shall include identifying information and the payment adjustment
amount,

Calculation of Rates:

PIHP and DMA shall negotiate capitation rates in good faith and PIHP shall have the right to request adjustments
to the capitation rates at any time. These rates shall be certified as compliant with the Centers for Medicare and
Medicaid Services requirements under 42 C.F.R. § 438.6(c) by actuaries meeting the qualification standards of
the American Academy of Actuaries.

The actuary for DMA shall develop capitation rate ranges in accordance with CMS regulations for the populations
and sarvices covered under the managed care contract. DMA reserves the right to determine andfor adjust the
populations and services covered under this Contract prior fo the beginning.of each State fiscal year. The State
fiscal year (SFY) begins each July 1 and ends on the following June 30.

Reimbursement provided under this Contract is intended for the coverage of medically necessary behaviorat
health services covered under the North Carolina State Plan, as we!l as those services identified under section
1915(b)(3) of the CMS approved PIHP waiver and the Innovations Waiver.

Aftachment P describes the rate setting methodology for the capitated payments, Using the methodology in
Atiachment P, the rates shall be recalculated each year. DMA shall notify PIHP at least 30 days prior to the
effective date of the new rates. PIHP shall have fourteen business days to review the proposed rates. At the end
of the fourteen business day review period, PIHP may choose to accept the new rate, negotiate rate changes, or
to terminate the Contract with DMA In accordance with Section 12.

Rate Adjustments:

Substantive changes in Medicaid services may occur during the Contract year due to Medicaid Program policy
changes or mandated legislative changes. if DMA requires PIHP to add or subtract services during any given
State fiscal year, DMA and FPIHP shall negotiate appropriate adjustments to the capitation rate for the remsinder
of that State fiscal year.

Recoupment:
If PIHP:

a. Erroneously reports {intentionally or unintentionally);
b. Fraudulently reports; or
c. Knowingly falls to report;

any information affecting payments to PIHP and DMA consequently overpays PIHP, DMA may either:

a request a refund of the overpayment; or
b. recoup the overpayment by withholding payments due in any one or more subsequent months. °

DMA may also recoup erroneous overpayments made to PIHP as a consequence of keying errors or system
errors. Each recoupment transaction shall be included on the remittance advice In the month following the
comection. Each transaction shall Include identifying Enrolles information and the recoupment amount. DMA
shall provide at least ten days’ notice to PIHP of the intent to recoup overpayments and shall offer PIHP the
opportunity to contest any such alleged overpayments.

Third Party Resources;

The capitated rates set forth in this Coniract have been adjusted to account for the primary llability of third paﬂes
for some of the services rendered to Enrollees. PIHP shall make every reasonable effort to determine the lability
of third parties, including casualty and other tort liability, to pay for services rendered to Enrollees pursuant to this
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Contract and to assign Coordination of Beneflts responsibility to Network Providers. All funds recovered by PIHP
from third party resources shall be treated as income to PIHP.

PIHP shall contractually require Its Network Providers to report any third party coverage of its Enrollees to the
appropriate county DSS within five days of obtaining the information from a source other than DSS.

If PIHP does not identify and/or begin collection activities against third party resources within twelve months from
the date of service PIHP shall relinguish all rights to such resources and DMA may collect and retain any third
party recoveries that it should discover. '

SECTION 11 - SUBCONTRACTS

1.1

Reguirements:

PIHP may enter into subcontracts for the performance of Its administrative functions and for the provision of
covered services to Enrollees and for the following administrative functions: Information Technology/System;
Claims Processing; Customer Service; Provider Enroliment; Credentialing, and Monitoring; Professional
Consultation and Peer Review.

All subcontracts and amendments to subcontracts shalt be in writing, shall meet the requirements of 42 CF.R. §
434.6 and 42 C.F.R. § 438.6, and shall:

a. Clearly identify the functions that are subcontracted;

b. Identify the Enrollee population covered by the subcontract, if any;

c. | Specify the amount, duration and scops of services to be provided by the subcontractor;

d. Specify the procedures and criteria for the extension, re-negotiation, and termination of the subcontract,
e Fully disclose the method and amount of compensation or other consideraﬂon to be received from PIHP;
f. Provide that PIHP shall monitor the quality of services rendered to Enrolless, if applicable;

g. Provide that PIHP shall moniter the subcontractor’s performance on an ongoing basis and subject it to

formal review according to a periodic schedute consistent with industry standards;

h. Contain a provision that, upen PIHP's identification of deficiencies or areas for improvement in the
subcontractor's performance, the subcontractor shall take corrective action;

i Contain no provision which provides incentives, monetary or otherwise, for the withholding of Medically
Necessary Services from Enrollees;

J Prohibit the subcontractor, without PIHP's prior written consent, from assigning the subcontract and
subcontracting with lower tier subcontractors;

k. Incorporate all provisions of this Contract to the fullest extent applicable to the service or activity

delegated pursuant to the subcontract, including without limitatlon, the obligation to comply with all

applicable Federal and State laws and regulations, all rules, policias and procedures of the Department
and DMA, and all standards goveming the provision of Covered Services and information to Enroliees; all
quality assurance requirements; all record keeping and reporting requirements; the obligation to malntain
the confidentiality of information; all rights of DMA and other officials to inspect, monitor and audit
operatlons; the rights of DMA and other State/Federal officials to inspect and audit any financlal records;
ail indemnification and insurance; and

1. Contain the subcontractor’s National Provider Identifier (NPY) if applicable {and the subcontractor's
Medicald provider number, if applicble, until that number is no longer needed for Medicaid
reimbursement). )

46

-



11.2

113

PIHP shall not sign a subcontract with any subcontractor that is exciuded from participation in any Federal or
State health care program, including but not limited to the NC Medicaid program. No subcontract shall in any way
relieve PIHP of any responsibllity for the performance of its duties under this Contract. Upon DMA's request,
PIHP shali provide DMA with copies of the results of any audits or reviews of the performance of PIHP’s

subcontractors. '

Timeliness of Provider Payments:

Payments to Providers by PIHP shal’'be mede on a timely basis, consistent with claims payment procedures
described in Section 1802(a}(37){A) of the Social Security Act and 42 C.F.R. § 447.45. PIHP shall ensure that
ninety percent of all Clean Claims for covered services, for which no further written Information or substantiation Is
required in order fo make paymant, are pald within thirty days of the date of approval; and that ninaty-nine percent
of such claims are paid within one hundred eighty days of the date of receipt. PIHP is not responsible for
processing or payment of claims that are submilited ninely days after the date of service. Date of receipt Is the
date PIHP recelves the claim, as Indicated by electronic deta records and the 835 Health Care Claim
Payment/Advice Transaction {Electronic Remlttance Advice [ERA]) generated for the Provider. The date paid is
tha date of the check or other form of payment.

PIHP shall follow North Carolina Prompt Pay Requirements as follows: Within eighteen calendar days after PIHP
receives an invoice/claim from a Provider, PIHP shall either:

a. Approve payment of the involce/claim;
b. Deny payment-of the invoicelclaim; or
C. Determine that additional information is required for making an approval or denlal.

if payment is approved, the claim shafl be paid within thirty calendar days after it Is received. ¥ payment is denied
or PIHP determines that additional information Is raquired for making an approval or denial, it is not considered a
Clean Claim. The 30 days is inclusive of the first 18 days to determmine if a claim can be paid or denled

If PIHP fails to pay Providers within these parameters, PIHP shall pay te the Providers interest at the gnnual rate.
of 8% of the amount owed in-excess of the Prompt Pay Requirements, compounded daily.

A

DMA's Remedies against Subcontractors:

DMA shall have the right to invoke sgainst PIHP's subcontractors any or all of the remedies available to DMA
under this Contract, including the right to Inspect records, the right to require the subcontractor 1o establish a plan
of comection, the right to stop payment, to mandate termination of the subcontract, and the right to recoup
erroneols payments not already collected by PIHP; .

SECTION 12 - DEFAULT AND TERMINATION

12.1

122

PIHP Breach; Remedigs:

if PIHP breaches any material term of this Confract, DMA may issue a written notice of breach to PIHP that
describes the material breach and requires PIHP to submit to DMA, within thirty days, a Comective Action Plan for
DMA's approval. If PIHP does not fimely cure the breach to DMA’s satisfaction, DMA may impese one or more or
all of the sanctions listed below:

a. The suspension, recoupment, or withholding of monthly capitation payments;
b. The assessment of refundable or non-refundable penalfies;

c. The assessment of monetary damages; and

d. Temnination of this Contract. -

Notwithstanding the foregoing, DMA may impose any of these sancfions, or any other avallable sanctions, against
and in accordance with 42 C.F.R. § 438.710; without first giving PIHP an opportunity to cure the deficiency.

Termination without Cause:
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12.3

This Contract may be terminated without cause by either party by giving 120 days prior written nolice to the other
party. The termination shall be effective at 14:59:59 p.m. on the last day of the calendar month in which the
ninety day notice period expires. In the event of termination by efther pary without cause:

DMA and PIHP shall work together to minimize any disruption of services lo clients;
PIHP shall perform all of the dutles specifled in SOW Saection 12,5 below;

DMA and PIHP shall resolve any outstanding abligations under this Contract; and
PIHP shali pay DMA in full any refunds or other sums due to DMA under this Contract.

apgm

If PIHP exercises its right to terminate this Contract without cause, DMA may require PIHP to pay the non-federal
share of reasonable transition costs; i.e., the costs of NC FAST, MMIS, and beneficiaries nofifications.

Termination for Cause:

DMA shall have the right to terminate this Contract Immediately for cause — and provide Medicaid benefits fo
Enrollees through other options in the State Plan — if DMA determines that.

a. PIHP or one of its subcontractors has substantially falled to comply with the material terms of this
Contract and PIHP knows or should have known of the noncompliance and fails to take appropriate
action immediately to correct the problem; :

b. PIHP or one of its subcontractors has substantially failed to comply with the applicable requirements of
Sections 1932, 1903(m), and 1905(t) of the Social Security Act and PIHP knows or should hava known of
the noncompliance and fails to take appropriate action immediately to correct the problem;

c. PIHP has substantially failed to comply with the requirements of any applicable State or Federal law,
statute, rute, or regulation and PIHP fails to 1ake appropriate action immediately ta correct the problem;

d. The performence of PIHP or one of its subcontractors threatens to place the health or safety of any
Enrollee In jeopardy and PIHP knows or should have known of the issue and falls to take appropriate
action immediately to comract the problem;

e. PIHP becomes subject to exclusion from participation in the Medicaid program pursuant to Section
1802(p)(2) of the Social Security Act or 42 U.S.C. 1396a{p);

f. PIHP fraudulently misleads any Enrollee or fraudulently misrepresents the facts or law to any Enroliee
and PiHP fails to také appropriate action immediately to correct the problem; and

g. Gratuities of any kind with the intent to influence are offered o received by a public official, employee or
agent of the State by or from Smoky Mountain Center, its agents or employees.

h. Total Expenses: Total expenses (medical and administration), including estimates of Incurred But Not
Reported (IBMR) medical expenses and zccrued administrative expenses, must not exceed 100% of the
totat monthly capitation payments IN ANY THREE-CONSECUTIVE MONTH PERIOD.

i Current ratio: Current assets divided by current liabilities Is less than 1.00 at any point in time.

] Defensive interval: 1s fess not than thirty (30) days. Defensive interval = (Cash + Current investments) /
({Operating expense — Non-cash expense)/Period being measured in dsys)) at any point in fime.

k. Medical Expense Ratio (MER) — Total service expenses {as reflected on Scheduls C - DMA workboaok)
divided by the total Medicaid revenue, excluding the risk reserve revenuse, must not fall below 85% on an
yoar-to-date (“YTD") basis. During the first six (6) months of the term of this Contract, the Parties will
monitor the MER but ne corrective action will be required if the PIHP's MER fails below 85% on a YTD
basis. Following this six-month grace period, if MER falls below 85% in any subsequent quarter, PIHP
shall be required to complete and implement a Cormective Action Plan. PIHP shall have three months to
implement the Corrective Action Plan and to bring MER above 86%. If, after the three month period of
implementation of the Corrective Plan the MER is not above 85%, DMA may, but is not required to,
terminate the Contract for cause, ‘
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Aufomatic Termination:

This Contract shall immediately and automatically terminate without further obligation fo the Division of Medical
Asslstance if:

2.

. b.

Either of the two sources of reimbursement for Medical Assistance (appropriations from the Nerth
Carolina General Assembly and appropriations from the United States Congress) no longer exists; or
In the event that the sum of all contractual obligations of DMA for Medical Assistance Benefits, exceeds
the balance of funds avallabls to DA for Medical Assistance Benefits for the contract year in which this
Contract is efféctive, then DMA shall have the option to immediately terminate or amend this Contract.

Written cerfification by the Director of the Division of Madical Assistance that one or the other or both of the
conditions described above has been met shall be conclusive ang binding upon the parties. The Divislon of
Medical Assistance shall attempt to provide PIHP with ten (10) days' notice of the possible occurrence of events
described above. .

PIHP's Obligaﬁoﬁs upon Contract Expiration or Terminatlon:
Upen the expiration or termination of this Contract, PIHP shall:

a

Continue to perform all of the duties described in this SOW until 11:59:508 p.m. on the last day of the
calendar month for which DMA has pald the monthly capitation rate;

- Continue to provide authorization and payment for inpatient psychiatric hospital services and any services

directly related to psychiatric inpatient care, to any Enrollses who are hosplalized on the termination
date, until each such Enrolles le discharged, or until 11:59:59 p.m. on the last day of the calendar month
for which DMA has paid the manthly capitation rate, whichever occurs first;

Provide DMA with a report of all active authorizations and authorization limits, as of the date of

" termination;

Provide DMA with a list of Enrollees who are hosphalized, and where each Enrollee is hospitalized, if
known to PIHP, as of the date of termination;

Provide DMA with a list of Enrollees in psychiatric residential treatment facilities (PRTFs) authorized by
PIHP, and where each PRTF Enrollee is hospitalized, as of the date of termination;

Arrange for the transfer of Enrollees to other appropriate Medicaid Providers or managed care entitles;

Promptly provide DMA with information ebout all cutstanding claims, as of the date of termination, and
arrange for the payment of such claims;

" Take such action as may be necessary, or as DMA may direct, for the protection of property refated to

this Contract, which Is in the possession of PIHP and in which DMA has an inferest;

Arrange for the secure maintenance of all PIHP records for audit and inspection by DMA, CMS, and other
authorlzed government officials, in accordance with Section 8 of this Contract;

Provide for the transfer of all data, including encounter data and records, to DMA or its agents as may be
requested by DMA;

Provide for the preparatioan and dslivery of any reporis, forms or cther documents to DMA as may be
required pursuant to this Contract or any ‘applicable policies and procedures of DMA; and

. Notify all Enrollees in writing of the pending expiration or termination of the Contract no less than forty-five

(45) days prior to the date of the expiration or termination. If DMA terminates the Contract immediatsly
for cause, pursuant to SOW Section 12.3, PIHP shall provide nofice of termination as promptly as
possible after PIHP receives the notice of termination from DMA. Similarly, if the Contract is terminated
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Immediately because of a lack of funds, pursuant to SOW Section 124, PIHP shall provide notice of

termination as prompily as possible after PIHP receives the notice of terminatien from DMA. In all cases,’

PIHP's notification letter must be approved by DMA bafare PIHP mails the notice to Enrollees.

The obligations set forth in this SOW Section 12.5 shall survive the expiration or termination of this Contract and
shall remain fully enforceable by DMA against PIHP. In the event that PIHP fails to fulfill each cbligation set forth
in this Section, DMA shall have the right, but not the cbfigation, to arrange for the provision of such services and
the fulfiliment of such abligations, all at the sole cost and expense of PIHP and PIHP shall refund to DMA all sums
axpended by DMA, in so doing. ’

DMA's Obligations upon Contract Expiration or Termination:

Upon the expiration or termination of this Contract, DMA shail:

b.

Continue 1o pay the monthly capltation rate through the effective date of expiration or termination;

Continue to provide the monthly list of beneficlaries eligible to be enrolled in the PIHP through the
effective date of expiration or termination;

Continue to provide all data required to be shared with PIHP through the effective date of expiration or
termination;

Provide essistance to PIHP with respect to ihe fransfer of Enrollees to other appropriate Medicaid
providers or managed care entity;

Provide assistance with the transfer of all dats, including encounter data and records, to DMA or its
agents as may be requested by DMA;

Provide assistance with the preparation and delivery of any reports, forms or other documents to PIHP as
may be required pursuant to this Contract or state or federal law; and

The obligations set forth in this SOW Section 12.6 shall survive the expiration or termination of this
Contract and shzll remain fully enforceable by PIHP against DMA. In the event that DMA fails to fulfill
each obligation set forth in this Section, PIHP shall have the right, but not the cbligation, {o arange for the
provision of such services and the fulfiliment of such obligations, all at the sole cost and expense of DMA
and DMA shall refund to PIHP all sums expended by PIHP, in writing in so doing.

SECTION 13 —~ PENALTIES, SANCTIONS and TEMPORARY MANAGEMENT:

13.1

13.2

'DMA may use any one or more of the following options fo ensure compliance with the provisions of this SOW:

Comective Action Plan: To be developed by PIHP at tha request of DMA. The Plan must be approved by
DMA, in writing and shall be monitored by the Monltoring Team and DMA (SOW Section 1.6: Monitoring
Process). DMA is not required to offer a Corrective Action Plan pricr to taking any other action against
Contractor;

Penalties and Sanctions: (SOW Section 13.2:— Monetary Penalties; SOW 13.3 Sanctions);

Temporary Management: (SOW Section 13.4: Temporary Management); and

Termination: (SOW Section 12; Default and Termination).

Priar fo imposing any of the sanctions identified in 42 C.F.R. Part 438, Subpart | and/or Sections 13.2 and
13.3 of this Scope of Work, DMA will provide notice to PIHP in accordance with 42 C.F.R. § 438.710.

Monsetary Penalties:
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13.3

13.4

If PIHP does not adhere to the reporting and data submission requirements and deadlines specified within this
Contract, DMA may impose monetary penalties. DMA shall communicate the penalities in writing to PIHP and
DiMA's fiscal agent.

Al financial reports prepared and submitted by PIHP subsequent to the imposition of penalties shall refiect the
penalties.

DMA shall have the right to assess monetary pensities pursuant to SOW Secfion 11.2: Timeliness of Provider
Payments and Section 9.4: Reporting Requiraments.

Sanctions:

In addition to the penalties described in Section 13.1, DMA may impose sanctions authorized by 42 C.F.R. §
430.702.

For any of the violations under paragraphs 42 C.F.R. § 438.700(d)(1) and (d}(2), only the sanctions specified in
42 C.F.R.§ 438.702, paragraphs {a)(3}, (a}{4), and {a)(5) may be imposed.

Sanctionable actions include but are not limlted to failure to provide medically necessary services that the PIHP is
required to provide, under law or under contract, imposing premiums on enrollees or charges in excess of the
premiums or charges permitted under the Medicaid program, or discrimination among enrallees on the basis of
health status or need for health care services.

Intermediate sanctions may include but are not limited to:

Civil monetary penalties as specified in 42 C.F.R. § 438.704, appolntment of temporary management for the
PIHP, granting enrollees the right to terminate enroliment without cause and notifying the affected enroliees of
thelr right to disenroll, suspension of hew enrollment including default enroliment, and suspension of payment for
beneficiaries enrolled after the effective date of the sanction and until CMS or the state is safisfied the reason for
the sanction no longer exists and is not likely to recur.

Temporary Management:

DMA shall impose temporary management {regardiess of any other sanction that may be imposed) ff it finds that
PIHP has repestedly failed to meet substantive requirements in section 1903(m) or section 1932 of the Social
Security Act.

In accordanca with 42 C.F.R. § 438.708(c), DMA Is not required to delay imposition of temporary management in
order to provide a Hearing before imposing this sanction. DMA may not terminate temporary management until it
determines that PIHP can ensure that the sanctioned behavior shall not recur.

SECTION 14: PROGRAM INTEGRITY

1441

14.2

General:

PIHP shall be familiar and comply with Section 1802(a)(68) of the Social Security Act, 42 C.F.R. Parts 438, 455,
and 1000 through 1008, as applicable, including proper payments to providers and methods for datection of fraud
and abuse.

PIHP shalf have policies and procedures that guide and require the PIHP and tha PIHP's officers’, employees’,
agents’ and subcontractars' compliance with the requirements of this secfion.

PIHP shall include Program Integrity requirements in its subcontracts and provider application, cradentialing and
recredentialing processes.

PIHP must investigate all grievances andfor complalnts received alleging fraud, waste or program abuse and take
the appropriate action.

Fraud and Abuse:
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PIHP shall establish and maintain a written Compliance Pian consistent with 42 C.F.R. § 438,608 that is designed
to guard against fraud and abuse. The Compliance Plan shall be submiited to the DMA P Unit and Contract
Administrator on an annual basis. . )

PIHP shall designate a'Full-Time Compliance Officer and Compliance Committee who meet the requirements of
42 CFR § 438.406 and are responsible for implementing and monitoring the Compliance Plan. The Compliance
Officer shall serve as DMA's contact for Pregram Integrity issues, and participate in monthly Program Integrity-
meetings with DMA. :

The Compliance Officer must be accountabls to senior management

PIHP shall submit monthly compliance committee and special investigations unit meeting minutes to DMA
Program Integrity by the fifth of the following month.

PIHP Compliance Officer and Speclal Investigations unit shall participate in monthly Program Integrity meetings
with DMA

PIHP's written Compliance Plan shall, at a minimum, include:

a. Plan for training and educating the organization's employees, subcontractors, and providers on fraud and
abuse. . :

b. Plan for communication between the compliance officer and the organization's employees,
subcontractors and providers.

c. Provislons for intemal and external monitoring and auditing.

d. °  Enforcement of standards through well-publicized disciplinary guidelines.

e Provision for prompt response to detected offenses, and for development of corrective action initiatives.

Provision of detailed Informatlon to employeses and subcontractors regarding fraud and abuse policies
and procedures and the False Claims Act as identified in Sectlon 1802(a){68) of the Social Security Act.
f. Provision for full cooperation with any federal, DMA or Attorney General Medicaid Fraud Contro! Unit
(MFCU) investigation including promptly supplying all data and information requested for their
investigation. : ‘

In addition, PIHP shall have written policies and procedures to guard against fraud and abuse. At a minimum,
such policies and procedures shall Include: )

Policies and procedures for detecting and investigating fraud and abuse;

Process for capturing and tracking complaints;

A detailed workflow of the agencies’ process for taking a complaint from inception through closure. This
process should include procedures for logging the complaint, determining if the complaint is valid,
assigning the complaint, investigating, appeal, recoupment, and closure. The detailed workflow needs fo
differantlate the steps taken for fraud versus abuse;

Process for tracking overpayments, collections, and reporting on Attachment Y;

Process for handling self audits and challenge audits;

Process for using data mining to determine leads;

Process for informing employees, subcontractors and providers regarding the False Claims Act;
Verification that services billed by providers were actually provided to Enrollees using an audit tool that
contains DMA-standardized elements; and .

Process for obtaining financie! Information on potential and current Network Providers enrolled in PIHP
Network regarding outstending overpayments, assessments, penalties, or fees due to DMA or any other
State or Federal agency.

eop

To oo

In the event that the Départment provides written notice to the PIHP that a provider owes a final overpayment,
assessment, or fine to the Department in aceordance with N.C.G.S. 108C-5, the PIHP shail remit any
reimbursement emounts due to that provider to the Department on behalf of the provider until the provider's final
overpayment, assessment, or fine to the Department, including eny penalty and interest, has been satisfled.

PIHP shall identify all overpayments and underpayments to providers and shall offer providers an internal dispute
resolution process for program integrity, compliance or monitoring actions taken by PIHP that meets accreditation
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14.3

requirements. ‘PIHP shall not be requif‘ed to offer providers written notice of the process for appesling to the NC
Office of Administrative' Hearings or any other forum unless such opportunily to appeal is required by state or
federal law, rule or regulation.

PIHP shall have a special Investigation unit responsible for program Integrity activities, including identiflcation,
detection, and prevention of fraud, waste, and abuse.

PIHP shall initiate a preliminary investigation within ten (10) business days of receipt of an allegation of fraud. I
the PIHP determines that a complaint or allegation rises to potentlal fraud, the PIHP shall forward the information
and any evidence collected to DMA within five (5) business days of final determination of the findings. All case
records shall be stored electronlically by PIHP.

In each case where PIHP Investigates a credlble allegation of fraud, PIHP shall provide DMA Program Integrity
with the following information on the DMA approved template:

Subject {name, Medicaid provider I3, address, provider type).
Source/origin of complaint.
Date reported to PIHP or if developed by the PIHP, the date FIHP initiated the Investigation.”
Description of suspected Intentlonal misconduct, with specific details including:
i. The category of service

i, Factual explanation of the allegation

iii. Specific Medicaid statutes, rules, regulations, or policies violated

iv. Dates of conduct

aoop

. Amaount paid to the provider for the last three years (amount by year) or during the pericd of the alleged

misconduct, whichever is greater.
f. All communicalions between PIHP and the provider conceming the conduct at issue, when available.
a. Contact information for PIHP staff persons with practical knowledge of the workings of the relevant
: programs.
h. Sample/exposed doliar amount, when available.

In each case of suspected Enrollee fraud, PIHF shall provide DMA Program Integrity with:

The Enrollee’s name, birth date and Medicaid number,

The source of the allagation;

Tha naturse of the allegation, including the timeframe of the allegation in question;

Copies of all communications between the PIHP and the provider concemning the conduct at issue;
Contact information for PIHP staff persons with practical knowledge of the allegation;

Date reported to the State; and

The legal and administrative status of the case.

erpopTo

PIHP shall mutually agree with'the Department on program integrity and maenitoring forms, tools, and letters- that
meet the requirements of state and federal law, rules and regulations and are consistent. with the forms, tocls and
letters utilized by other PIHPs.

PIHP shall use the DMA Fraud and Abuse Management System (FAMS) or a DMA approved altematlve data
mining technology solution to detect and prevent fraud, waste and abuse in managed care.

PIHPs using FAMS shall work with DMA designated administrator to submit appropnate claims data to load into
the DMA Fraud and Abuse Management System for surveillance, utilizetion review, reporting, and data analyilcs.
PIHPs. using FAMS shall nofify the DMA designated administrator within forty-sight (48) hours of FAMS-users
changing roles within the organization or termination of employment.

PIHP shail submit to the DMA Program Integrity a monthly report naming all current NCID holders/FAMS-users in
thelr PIHP. This report shall be submitted in electronic format on the fifth day of each month.

Provider Paymant Suspensions:

DIMA shall review all allegations of provider fraud received from PIHP and make appropriate referrals to the
Medicaid Fraug Control Unit (MFCU) pursuant to 42 C.F.R. § 455.23,
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a. If MECU indicates that suspension will not impact their investigation, DMA will send a payment
suspension notice to the provider and notify PIHP. -

b. [fthe MFCU indicates that payment suspension will impact the investigation, DMA will temporarily
withhold the suspension notice and will notify PIHP. . )

C. Suspension of payment actions under this section will be temporary and will not continue if sither of the
following occur:

I The Contractor or the prosecuting authorities determine that there is insufficient evidence of fraud
by the provider;.or . _
ii. Legal proceedings related to the provider's alleged fraud are completed and the provider is
cleared of any wrongdoing. -
d. In the circumstancas described in Section 14.3 (c) above, PIHP will be notified and must lift the payment
suspension within three business days of notification and process all ciean claims suspended in
accordance with the prompt pay guidelines stariing fram the date of payment suspension.

Upon recelpt of 2 payment suspension notice from DMA Program Integeity, PIRP shall éuspend payment of
Medicaid funds to the identified provider beginning the effective date of DMA Program Integrity's suspension and
lasting until PIHP is notified by DMA Program Integrity in writing that the suspension has been lifted.

PIHP shall provide to DMA all information and access to personnei needed o defend at review or reconsideration
for any and all investigations and referrals made by the PIHP. K

PIHP shall not take administrative action regarding allegations of sdspected fraud on any providers referred o
DMA Program Integrity due to allegations of suspected fraud. If administrative action is desired, PIHP must
consult and abtain approval from DMA Program Integrity. '

Notwithstanding the foregoing, nothing herein shalt be construed as prohibiting PIHPfrom enforcing its provider'
contracts separate and apart from any potential fraud identified by DMA Program Integrity, o the extent that such -
enforcsment shall not interfere with the beneficiary’s access to care. : .

Reporting:

PIHP shall provide a monthly report to DMA Pragram Integrity of all suspected cases of provider and enrollee
fraud and abuse, Including but not limited to overpayment and self-audits. The monthiy report will be due by the
fifth of each month in the format as identified in Attachment Y. DMA Program Integrity shall canduct a preliminary
investigation of each allegation of fraud to determine whether there is sufficient evidence to wamant a full

investigation.

in addition PIHP must report to DMA Program Integrity all provider terminaticns, incli.tding the reason for the
termination and the effective date.

All overpayments collected may be refeined by PIHP; however, full financial disclosure to DMA is required and
activity will be reflected in the next rate setting. PIHP will copy DMA Program Integrity on all notices of
overpayment sent to Network Providers. Recovery Audit Contractors for the Medicald program may audit
providers in the PIHP network and may work collaboratively with PIKP on idenfification of overpayments.

The Medicaid Investigations Division reserves the right to prosecute or seek civil damages regardless of
payments made by the Provider to the MCO. )

SECTION 15: U.S. DEPARTMENT OF JUSTICE (DOJ) SETTLEMENT REQUIREMENTS

15.1

Staff:

a. The PIHP shall have staff to perform "transition planning functions” for the DOJ Special Healthcare
Population.

b. The staff may be Care Coordinators.

c. The staff shalt:



15.2

15.3

d.

i. Except for Certified Peer Support Specialists, meet at least Qualified Professional (Mentsl
Health/Substance Abuse) minimums for education and training;
ii. Assura that discharge/transition planning occurs timely effectively for individual described for the
DOJ Special Healthcare Population; and . )
ii. Ensure the development of an effective transition plan for the DOJ Special Healthcare Population.
The PIHP must have staff to petform “diversion® and “in-reach” activities for the DOJ Special Healthcare
Population. The in-reach staff must be Certified Peer Support Specialists.

Care Coordination:

The population identified in.the DOJ Settlement Agreement is & required “Special Healthcare Population®
and Care Coordination shall include clinical functions performed by a licensed Care Coordinator.
Administrative functions may be performed by-unlicensed staff, .

PIHP shall provide “transition planning” for the DOJ Special Healthcare Papulation.

i. Transition planning is the process of developing a person-centered recovery transition plan to
asslst an ingividual in transitioning from an Adult Care Home or other congregate community
living arrangement to & more integrated community living arrangement. This plan shall be used by
the trestment provider to devslop the person-centered recovery treatment plan.

ii. The transition plan shall follow the guldelines set forth by the Department in support of tha DOJ
Settlement Agreement.
PIHP shall provide "diversion” and "in-reach activities” for the DOJ Special Healthcare Population. These
activities shall follow the guidelines set for by the Depariment in support of the DQOJ Settlement
agreement (click herg).
in-reach activitiés shall be documented using the Department's Transition to Community Living (TCL)}
Database and include, at a minimum, include the following,.as appropriate:

I.  Full explanations of the benefits and financial aspects of clinically appropriate community-based
integrated settings, Including supporting houslng;

i, Facilitating and accompanying individuals on visits to support housing apartments;

iii. Assessing Adult Care Homes residents’ interest in supporting housing; and
iv. Exploring and addressing the concerns of any Adult Care Home residents who decline the
opportunity to move to supportive housing or who are ambivalent about movirg to supportive
housing despite being quaiified for such housing. :
PIHP shall maintain up-to-date data on Individuals involved in the in-reach or transition process.
Complete data shall be entered Into the TCL database by the 1G™ of each month for the previous month.
Any decuments generated or received by PIHP related to any aspect of the Transition to Community
Living Initiative (TCLI) shall be stored and maintained pursuant to the State Record Retention
requirements.
PIHP shall deliver ad hoc reporis related to Care Coordinaticn to DMA in accordance with Section 9 of
this Contract.
PIHP, through the provision of in-reach, transition coordination, and care-coordination services whether
provided directly by the PIHP staff or contracted through a provider, Is responsible for the oversight of the
SA/IH Program funds for.each TCL! participant and assuring that eligibility information is provided to the
Department of Sccial Services as required to maintain program eligibility.

Person-Centered P!annin__g:

A person-centered service plan shall be developed for each individual with an approved housing s!ot, or
receiving ACTT or. IPS-SE services, which shall be implemented by a qualified professional who is
clinically responsible for ensuring that all elements and components of the plan are arranged for the
Enrolleé in a coordinated manner. Individualized service plans shall include psychistric advance
directives andfor crisis plans so that such measures can be incorporated into the response to any
behavioral health crisls. Plans shall be evidence-based, recovery focused, and community based; be
flexible and individualized to meet the needs of each Individual; help individuals to Increase their ability to
recognize and deal with situations that may otherwise result in crisis; and increase and strengthen
individuals’ networks of community and natural supports as well s thelr use of these supports for crisis
prevention and intervention. )

PIHP shall provide access to the services and supports that are medically necessary for individuals who

are transitioning through TCLI.
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c.. PIHP shall engage with Adult Care Home (ACH) providers fo provide informaticn on assessment,
referrals, and crisis access. The PIHP will also provide equal access to services and supports for
individuals who choose to reside in ACH services over transitioning into the community through the TCLI.

d. PIHP shall develop discharge plans for Individuals with Serious Mental lliness (SMIY Serious and
Persistent Mental lliness (SPMI} residing in ACHs and State hospitals and update them periodically.

154  |nternal Quality Assurance/Performance Improvement Program:

a. PIHP shall administer the Quality of Life (QOL) surveys for the DCJ Special Healthcare Population.
b. QOL surveys shall be administered by the PIHP:
1. Prior to the Individual transitioning out of the faclity;
ii. Eleven months after the individual's transition of the fecility; and
iii. 24 months after the individual's transition out of the facility.
c. PIHP shall report the survey resulis to the Department per the US DOJ Settlement Guidelines.

155 Clinical Reporting Requirements:

a. PIHP shall be responsible for reporting on discharge-related measures for the US.DOJ Special
Healthcare Population, Including but not limited to:
. Housing vacancies;
fi. Discharge planning and transition processes;
iii. Referral processes and subsequent admisslons;,
iv. Time betweenapplications for services to discharge destination;
v. Actual date of admission to community-based settings;.
vi. Information related lo both successful and unsuccessful placements; and
vil. Problems or barriers to placing or keeping individuals in the most integrated setting.
b, PIHP shall follow the report schedule and format of the US DOJ Setlement Guidelines.
C. PIHP shall assure that individuals receiving services from egencles or residing in facilities that are closed
get assessed within seven (7) days of notification to PIHP of closure and are linked to sarvices based on
medical necessity. :

15.6 Assertive Community Treatment (ACT):

a. PIHP shall contract only with providers who are in fidelity to the Tool for Measuremant of ACTT (TMACT)
model in accordance with the DOJ Settiement Agreement and current policy.

b. PIHP shall provide current ACT programs with reasonable training and technical assistance to meet the
current service definition requirements. .
c. PIHP shall contract with a sufficient number of providers for ACT services for individuals with SMI/SPMI,

Including those in the DOJ Special Healthcare Population, In accordance with the DMA Clinical Policy and
waiver service description.

15.7 Peer Support Services (PS8):

a. PIHP shall required to provide evidence-based Peer Support Services (PSS) as a Medicald 1915 (bX3)
service in accaordance with the DMA Clinical Policy and waiver service description. ; »

b. PIHP shall contract with a sufficient number of providers for PSS services for individuals with SMI/SPMI, -
including those in the DOJ Specia! Healthcare Poputation in accordance with the DMA Clinical Policy and
walver service description. '

158 ‘Supperted Employment (SE):

a PIHP shall contract only with providers who are In fidelity to the Individual Placement and Support—
Supported Employment (iPS-SE) modet in accordance with the DOJ Settlement Agresment and current

policy. )

b. PIHP shall provide cumrent IPS-SE programs with reasonable fraining and technical assistance to meet
the current service definition requirements.

e PIHP shall confract with a sufficient nrumber of providers for IPS-SE services fo individuals with

SMU/SPMI, including those in the DOJ Special Heslthcare Population, in accordance with DMA Clinical
Policy and waiver ser_vice descriptions.
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15,9 One Time Transitional Supparts:

a. PIHP shall offer 1 {one) ime transitional supports as a Medicaid 1815 (b){3) service for the DOJ Special
Healthcare Papulation.
b. DHHS will define the use/amount of “1 (one) fime transitional. supports” based on.approved budgets.

15.10 Diversion Process;

A PIHP shall assign staff or contract with staff to cammy out the requirements of the ‘DOJ Settlement related
to diverting individuals from admission to licensed Adult Care Homes.

b. PIHP shall produce for the Department thelr criteria and analysls that demonstrates adequate staffing
levels.

[ PIHP shall, dlrecﬂy or through confract, onsura that:

i. Community Integration Plans are completed with clear documentation that informed choice drove
the individual's decision and the degree to which that decision has been Implemented.

ii. Medicaid services are offered to individuals whether inoving to the community or to an Adult Care
Home.

ii. Final person-centered recovery plans for individuals transitioning to the community are submitted
to DMH/DD/SAS prior to final approval of a requested housing slot. An Individual may not move
into housing untit receipt of the writlen approva! of DMH/DD/SAS.

iv. Individuals who choose to be admitted to an ACH ara referred for In-Reach, per the in-reach
requirements of the DOJ Settisment.

d. The PIHP shall maintain up-to-date data on individuals in the diversion process. Complete data shall be
entered in to the TCL reporting system by the 10% of each month for the previous month's information.
Any documents generated or recelved by the PIHP related.to any aspect of TCLI shall be stored pursuant
to State Record Retention requirements.

&, PIHP shall deliver ad hoc raports related to Diversion processes to DMA in accordanne with Section 9 of
this Contract. )

15.41 Communication;

PIHP shall provide publicily, materials and training about the crisis hotline, services, and ifie availabllity of
information for individuals with limited English proficiency, to all Enrollees in the catchment area consistent with
fedaral requirements at 42 C.F.R. § 438.10 as well as to all behaviora! health providers and communtty
stakeholders, including hospitals and community providers, police departments, homeless shelters, and
department of comrections faciliies. Peer supparts, enhanced ACT, including employmaent support from
employment speclallsts on ACT teams for indlviduals with SMI, Transltion Year Stabllity Resources, Limited
English Proficiancy requirements, crisis hotilines and treatment planning will be iImplemented in coordination with .
the current PIHP implementation schedule. PIHP shali comply with federal requirements related to accessibiiity of
. services provided under the Medicald State Plan that they are contractually required to provide.

SECTION 16 - CARE COORDINATION AND DUE PROGCESS PRINGIPLES UNDER THE INNOVATIONS WAIVER
161 Care Coordination:

a. When Innovatlons Waiver Participants are notified of the results of a new Supperts Intensity Scale (8I8)
evaluation, PIHP must inform the Participant and/or Participant’s legally responsible person in writing of’
the opportunity and process for raising concerns regacding the SIS evaluation. Such processes shall
include an opportunity to discuss the resuits of the SIS evefuation with PIHP and the potential for results
fo be adjusted if It is determined that particular support heeds of the individual were not accurately
captured, as well as the opportunity to file a grievance. The fallure to request a grievance does not waive
the innovations Waiver Participant's ability o argue that the results of the SIS ars incorrect in requesting
services, or during reconsideration review or the State fair hearing. PIHP shall ensure that the SIS, or
any other similar evaluation, is used only as a tool in guiding the enrollee and Care Coordinator in
cresting a Participant's plan of care, and the results of the SIS, or any other similar evaluation, do not
constitute a binding limit on the services that may be requested by the Participant or approved by the
PIHP.
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To the extent an employee of PIHP facilitates or assists in making an Innovation Waiver Participant's -

_request for authorization of services, PIHP must ensure that a Participant's request for services Is made

in 2 manner consistent with the desires of the enrallee and that those dasires are reflected in the .
Participant's plan of care, including desires for the type, amount, and duration of services. Review of
requests for authorization of services shall be made in accordance with 42 CFR § 438.210(d). PIHP must
aliow Innovations Walver Participants to make a new request for services at any time by requesting an
update or revision to the Participant’s plan of care.

I. PIHP shall discuss the duration of the services expected by the Innovations Walver Participant
and PIHP must ensure that proposed plans of care request authorization for egch service at the
duration requested by the Participant during the Participant's plan year, )

ii. PIHP shall assist Innovatlons Waiver Participants in developing plans of care and explaining
options regarding the services available to the Participant.

If PIHP authorizes a requested service for a duration less than the duration requested in the plan of care,

PIHP shall provide written notice with appeal rights and clinical reasons for the decision at the time of the

limited autherization, uniess, for adults enrollees (21 years old and older), PIHP has authorized the
services up to the maximum benefit duration for adult innovations Waiver Participants, as set forth in the
waiver. .

18.2 Dus Process Principles:

if PIHP denles a request for authorization of services by an enrollee, in whole orin part, or authorizes a
requested service in a limited manner, including the type, level, or durafion of service, PIHP shail, at the
time of such denal or liniited authorization, provide writien nofice and due process rights in accordance
with 42 CFR § 438.404.

l. Anappeal filed by an enrollee must not prevent.any authorized services from being provided
pending the outcome of the appeal. PIHP must not prevent enroflee from making a new request
for services during a pending appeal.

ii. PIHP shall implement procedures and trainings, and utillze trainings provided by the Department,
to protect all entollees from discouragement, coercion, or misinformation regarding the type,
amount; and durations of services they may request in their plans of care and their right to appeal
the dental, reduction, or termination of a service. PIHP shalil not attempt 1o infiuence, limit, or
interfere with an enrollee’s right ar decision to file or pursue a grievance or request an appeal.

If PIHP reduces, suspends, or terminates an enrollee’s setrvices during an existing authorization period,
PIHP shall, upon request of the enrcllee, continue the enrollee’s benefits as set forth in 42 CFR §
438.420, If all the requirements of 42 CFR § 438.420 are met.

PIHP agrees {o attend trainings required by the Department, including but not limited to training on the
topics set out in this Contract Amendment and trainings relevant to due process procedures, whether
related to the waiver or otherwise. PIHP shall train all relevant staff with the same materials provided by .
the Department. PIHP shall train new employeas within 15 business days of a new employee's start date
and shall conduct due process training at least annually for all relevant staff. PIHP further agrees to
update gny materials publicly posted an PIHP's website that are inconsistent with the terms of this

-Contract Amendment or inconsistent with any fralnings provided by the Department.
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ATTACHMENT C

NORTH CAROLINA '
DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUSINESS ASSOCIATE ADDENDUM

This Agreement is made effective the 1st day of July, 2015, by and between the Division of Medical Assistance ("Covered
Entity”) and Smoky Mountain Center {“Business Associate’) (collectively the "Parties”).
1. BACKGROUND

b.

Covered Entity and Business Associate are parties fo a contract enfitied Contract #31975 (the “Contract’),
whereby Business Asscclate agrees to perform cartain services for or an bahalf of Covered Entity.

Covered Entity is an organizational unit of the North Carolina Department of Health and Human Services (the
“Department”) that has been designated in whole or in part by the Department as a health care component for
purposes of the HIPAA Privacy Rule.

The relationship betwesn Covered Entity and Business Associate is such that the Parties believe Business
Associate is or may be a “business associate” within the meaning of the HIPAA Privacy Rule.

The Partles enter into this Business Assoclate Addendum to the Confract with the intention.of complying with the
HIPAA Privacy Rule provision that a covered entity may disclose protected health information to a business
assoclate, and may allow a business assaclate to create or receive protected heath information on its behalf, if
the covered entity obtains satisfactory assurances that the business associate will appropriately safeguard the
information.

2. DEFINITIONS
Unless some other meaning is clearly indicated by the context, the following terms shall have the following meaning in this
Agreement:

a.

b.

f.

g
h.

“Electronic Protected Health Information” shall have the same meaning as the term “electronic protected health
information” in 45 C.F.R. § 160.103. .

sHIPAA" means the Administrative Simplification Provisions, Sections 261 through 264, of the federal Health
Insurance Portability and Accountability Act of 1896, Public Law 104-191, as modified and amended by the Health
Information Technology for Economic and Clinical Health ("HITECH") Act, Titte XlIl of Division A and Title IV of
Division B of the American Recovery and Relnvestment Act of 2009, Public Law 111-5. .

“Individual® shall have the same meaning as the term sindividual' in 45 CF.R. § 160.103 and shall include 2
person who quallfies as a personal representative In accordance with 45 C.F.R. § 164.502(q).

"Privacy Rule” shall mean the Standards for Privacy of Individualty Identifiable Health Information at 45 C.F.R.
Part 160 and Part 164.

sprotected Health information” shall have the same meaning as the term “protected health information® in 45
C.F.R. § 160.103, limited to the Information created or received by Business Associate from or on behalf of
Covered Enfity.

“Required By Law” shall have the same meaning as the term “required by law” in 45 CFR.§ 164103,

sSgeretary” shall mean the Secretary of the United States Department of Health and Human Services or the
person to whom the authority involved has been delegated.

Unless otherwise defined in this Agreement, terms used herein shall have the same meaning as those terms have
in the Privacy Rule.

3. OBLIGATIONS OF BUSINESS ASSOCIATE

b.

Busingss Associate agrees to not use or discloss Protected Heslth Information other than as permitted or
required by this Agreement or as Required by Law.

Business Assaciate agrees to use appropriate safeguards and comply, where applicable, with subpart Coldb
C.F.R. Part 184 with respect to electronic protected health information, to prevent use or disclosure of the
Protected Health Information other than as provided for by this Agreement.

Business Assoclate agrees to mitigate, to the extent practicable, any harmful effect that is known to Business
Associate of a use or disclosure of Protected Heaith Information by Business Associate in violation of the
requirements of this Agreement. )

Business Assecciate agrees to report to Covered Entity any uss or disclosure of the Protected Health Information
not provided for by this Agreement of which it becomes aware, including breachas of unsecured protected heaith
information as required by 456 C.F.R. § 164.410.

Business Associate agrees, in accordance with 45 C.F.R. § 164.502(e}1) and § 164.308(b)(2), to ensure that any
subcontractors that create, raceive, maintain, or transmit protected health information on behalf of Business
Associate agree to the same restrictions and conditions that apply to Business Associate with respect to such
information.
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f.

Business Associate agrees to make available protected health information as necessary to satisfy Covered
Entity's obligations in accordance with 45 C.F.R. § 164.524,

Buslness Associate agrees to make available Protected Health Information for amendment and incorporate any
amendment(s) to Protected Health Information in accordance with 45 C.F.R. § 164.526.

Unless otherwise prohibited by law, Business Associate agrees to make intemal practices, books, and records
relating to the .use and disclosure of Protected Health Information received from, or created or received by

" Buslness Assoclate on behalf of, Covered Entity available to the Secretary for purposes of the Secrelary

determining Covered Entity’s compliance with the Privacy Rule.
Business Associate agrees to make avallable the information required to provide an accounting .of .dlsclosures of
Protected Health Informatlon In sccordance with 45 G.F.R. § 164.528.

4. PERMITTED USES AND DISCLOSURES

d.

Except as otherwisa limited in this Agreement or by other applicable law or agreement, If the Contract parmits,

Business Associate may use or disclose Protected Health Information to parform functions, activities, or services

for, or on behalf of, Covered Entity as specified in the Contract, provided that such use or disciosure:

1)  would nof violate the Privacy Rule if done by Cavered Entity; or

2)  would not violate the minimum necessary policies and procedures of the Covered Entity.

Except as otherwise limited in this Agreement or by other applicable law or agreements, if the Contract permits,

Business Asscciate may disclose Protected Health Information for the proper menagement and administration of

the Business Assoclate or to camy out the legal responsibilities of the Businaess Asscciate, provided that:

1}  thedisclosures are Required By Law; or

2}  Business Associate obtains reasonable assurances from the person to whom the information is disclosed
that it will remain confidential and will be used or further disclosed only as Required By Law or for the
purpose for which it was disclosed to the person, and the person notifies the Business Associate of any
instances of which it is aware in which the confidentiality of the Information has been breached.

Except as otherwise limited in this Agreement or by other applicable law or agreements, if the Contract permits,

Business Associate may use Protected Health Information to provide data aggregation serviees ta Covered Entity

as parmitted by 45 C.F.R. § 164.504(e)(2)(i)(B).

Notwithstanding the foregoing provisions, Business Assocfate may not use or disclose Protected Heaith

Informatlon if the use or disclosure would viclate any term of the Contract or other applicable law er agreements.

5. TERW AND TERMINATION

a.

b.

Term. This Agreoment shali be effective as of the effective date stated above and shall terminate when- the
Contract terminates. ‘
Termination for Causge. Upon Covered Enfity's knowledge of a materiel breach by Business Associate, Covered
Entity may, at its option: i
1)  Provide an opportunity for Business Associate to cure the breach or end the violation, and terminate this
Agreement and services provided by Business Associate, to the extent permlissible by law, if Business
Associate does not cure the breach or end the viclation within the time specified by Covered Entity;

2) Immediately terminate this Agreement and services provided by Business Associate, to the extent
permissible by law; or

3)  If nelther termination nor cure is feamble report the violation to the Secrefary as provided In the Privacy
Rule.

Effect of Termination.

1) Except as provided in paragraph {2) of this section or In the Contract or by other applicable law or
agreements, upon temination of this Agreement and sefvices provided by Business Associate, for any
reason, Business Associate shall relum or destroy all Protected Health Information recsived from Covered
Entity, or created or received by Business Assoclate on behalf of Covered Entity. This provision shall apply
to Protected Health Information that is in the possession of subcontractors or agents of Business Associate.
Businass Assaciate shall retaln no copies of the Protected Health Information.

2) In the event that Business Associate determines that retuming or destroying the Protected Heslth
Information is not feasible, Business Asscciate shall provide to Covered Entity notification of the conditions
that make retum or desfruction not feasible. Business Associate shall extend the protections of this
Agreement te such Protected Health Information and limit further uses and disclosures of such Protected

" Health Information to those purposes that make the retum or destruction infeasible, for so long as Business
Associate maintains such Protected Health Information.

6. GENERAL TERMS AND CONDITIONS

a.
b.

‘This Agreement amends and is part of the Contract.
Except as provided in this Agreement, all terms and conditions of the Contract shall remain in force and shall
apply to this Agreement as if set forth fully herein.
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In the event of a conflict in terms between this Agreement and the Contract, the interpretation that is in
accordance with the Privacy Rule shall prevail. In the event that a conflict then remains, the Contract terms shall

prevail so long as they are in-accordance with the Privacy Rule.
A breach of this Agreement by Business Associate shall be considered sufficlent basis for Covered Entity to

terminate the Contract for causs.

C.

SIGNATURE Date
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ATTACHMENT D
Data Protection

The requirements of this section apply fo all data that the Business Associate may create, receive, maintain, or transmit
on DMA’s behalf under the terms of this contract. The requirements apply regard!ess of the Business Associate’s status
as a HIPAA covered entity.

Gene ovisions
Business Associale agrees to maintain DMA claims data separately from other data sources In order to ensure data
integrity and maintain data security. DMA information is cenfidential “protected health information” that may-be used and
disclosed only in accordance with Divislon of Medical Assistance (DMA), DHHS, State, and federal laws and regulations,
including the Health Insurance Portability and Accountability Act of 1996, P.L. 104-91, as amended (“HIPAA"), and its

. implementing regulations, 45 CFR Paris 160, 162, and 164, including the Omnibus Rule Data should be maintained in
keeplng with the requirements of the HIPAA and 256-bit encryption must be used for data in transit.

Furthermore, all information listed In N.C.G.S § 14-113.20(b) as "identifying information” such as social security numbers,
employer taxpayer identification numbers, drivers license numbers, and any other numbers or information that can be
used to access a person’s financial resources, may be used and disclosed only in accordance with the NC Identity Theft
Pratection Act, N.C.G.S. § 75-80 through 65 and N.C.G.S. § 132-1.10, The Business Assoclate, lts employees, agents,
and confractors must protect all such information against theft and misuse at all imes: in storage, wl'nle inuse, andin
transit.

The parties agree that for data that is created, recelved, maintained, or transmifted for the purposes of fulflling the terms
of this contract, DMA has the role of the covered entity under HIPAA and the data owner under NG ID Theft law N.C.G.8.
§ 76-65(a). The Business Associatod does not own the date, but “maintains” or “possesses” the data under the provisions
of N.C.G.S. § 75-65(b). The Business Associate shall not take any independent action to notify oversight agencles such
as the US Secretary of Health and Human Services or the NC Attomey General's office, or the individuals invelved, Any
recipient notification or nofification of oversight agencles shall be performed directly by DMA or with the approval of DMA.
Though the Business Associale may generate a Suggested draft, the languagse-cf the reclpient letter shall be determined
and approved by DMA,

Notification MA

The Business Assoclate agrees to notify the DMA when a security or privacy incident takes place. A security incldent
means the attempted or successful unauthorizad access, use, disclosure, modification, or destruction of information or
interference with system operations in an information system, see 45 CFR 164.304. A privacy Incldent means an event In
which there is reason to suspect a breach under HIPAA, that Is, the acquisition, access, use, or disclosure of protected
hoalth information in a manner not permitted under 45 CFR 164 subpart E (Privacy of Individually [dentifiable Health
Information) which compromises the security or privacy of the protected health Information.

The Business Assaciate shall report to DMA as soon as practical but no later than 24 hours after the discovery of the
suspected security Incident or privacy incident. The initial report may conslst of general information, with more detail to
follow as the mveshgat:on continues. The requirement to notify DMA Is satisfied by nofifying the NC DHHS Office of -
Privacy and Security at: hitp:/fsww.ncdhhs.aovipso/,

Risk Assessment and Recipient Notification
When a privacy or security incident has occurred, the Buslness Associate shall:

s notify DMA Immediately, but no later than 24 hours;

+ provide detailed information, providing complete and accurate answers to questions from DMA, within 1
business day unless otherwise sgreed upon by both DMA and the Business Associate;

» investigate the incident to determine what, if any, information was disclosed and provide this to DMA within 5
days

e complete a risk assessment within § business days of the event and make a preliminary assessment
regarding the presence of significant risk of compromise to the data;
provide a list of all recipients affected within 5 business days of the event;”
update DMA as more information becomes available;
provide all additional information required by HIPAA (including 45 CFR 164.410) and NC Identity Theﬂ
statutes within 5 days of the avent;
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perform action to mitigate the compromise of the data and harm to the individuals involved and report this to
DMA within- 10 days;

determine the ¢ause of the incident and perform remediation such as training, and policy/process changes to
prevent these events in the future and report this to DMA within 10 days;

pay ali costs of notification or provide the notification, at the discretion of the DMA;

promptly provide any information requested related fo privacy/security issues to DMA and remediate
problems raised by DMA staff.

* @&

Accounting of Disclosures

When it is concluded that the acquisition, access, use, or disclosure of protected health information in a manner not
permitted under 45 CFR 164 subpart E (Privacy of Individually Identifiable Health Information) which compromises the
security or privacy of the protected heaith information has taken place, the Business Associate shall send Sury
Gundarapu the fallowing information via secure email (portal here: hitps:/fweb1 ~zZixmail.net/sflogin ?b=ncdhhs}:

Date of event

Names and MIDs of the individuals involved

Description of information disclosed

Name, address, and phone number of the individual or entity to whem the data was disclosed

Designated Record Set
The Business Associate shall evaluate their records to identify the records that qualify as a Designated Record Set as

defined in 45 CFR 164.501 and required in 45 CFR 164.524 and shall give this information to DMA upon request. The
Business Associate shall provide copies of records.and allow amengments when required by the HIPAA Privacy Rule (45
CFR 184.526). Coples of records shall be given to DMA within 5-10 business days of the request. There shall be no
supplementsal charge for these processes.

Policies

The Business Associate shall comply with NC [TS Security standards Chapter 13 (Detecting and Responding to IS
Incidents,
hitos:/iwww.
0 2012.pdf) _

as well as the DHHS Privacy and Security Information Incident Management Policy

Privacy: http:/finfo.dhhs. state.nc.usfolm/manyais/dhs/pol80/man/Privacy Incident and Complaint.pdf
Security (Chapter 10}

ht_tg:!lihfo,dhhs,si_ate.nc.usiolm!manualsldhs!ggl-sgtmamSgcurim Manual pdf

The Off-Site Storage Security Standard (https://security.dhhs.state.nc.usfiles/Polices-Standard Off-Site-Storage-
Standard;pdf) :

Manua] April 2

The Business Assaciate shall comply with all DHHS Privacy and Security Policies
-ffinfo.dhhs.state.ne.us/olm/manuals/dhs/pol-80/man/) including the HIPAA Breach Notification for Unsecured PHI

policy.

Data Destruction .

Section 5¢ of the attached business assaciate agreement contains provisions regarding the return or destruction of PHI
after the end of this agreement. The Business Assoclate agress to notify DMA in writing of the disposition of the data
{ususlly destruction, though other options may be considered as per the BAA) wheh this project is completed.



ATTACHMENT E

Federal Certifications and Disclosures
" The undersigned states that:

(a) He or she is the duly authorized representative of the Vendor named below;

(1)) He or she is authorized to make, and does hereby make, the following certifications on behalf of the Vendor, as
set out herein:

(2) The Certification Regarding Nondiscrimination;

(b) The Certification Regarding Drug-Free Workplace Requirements;

(c) The Certification Regarding Environmental Tobacco Smicke; ' ‘

(@ . The Certification Regarding Debarment, Suspension, Inellgibility and Voluntary Exclusion Lower Tier
Covered Transactions; and ‘

(e) The Certification Regarding Lobbying;

(c) He or she has completed the Certification Regarding Drug-Free Workplace Requirements by providing the
addresses at which the contract work will be performed;

(d) [Check the applicable statement]

O He or she has completed the attached Disclosure Of Lobbying Activities because the Vendor has
made, or has an agreament to make, a payment to a lobbying entity for influencing or attempting to
influence an officer or employee of an agency, a Member of Congress, an officer or employee of
Congress, or an employae of a Member of Congress in connection with a covered Federal action;

OR

¢ He orshe has not completed the attached Disclosure Of Lobbying Activities because the Vendor has
not made, and has no agreement to make, any payment to any iobbying entity for influencing or
attempting fo influence any officer or employee of any agency, any Member of Congress, any officar or
employee of Congress, or any employee of a Member of Congress in connection with a covered Federal
action.

(e

all require its subcontractors, if any, to make the same certifications and disclosure,
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Sifnature of Veéndor's Autharized Agent < Date

“BvunD. Ih@rwm CED
Printed Name of Vendord Authorized Agent Title

ML . Dwecknr - QO
Signgture of Witness . Title

Juha B. Sunelar G |22 | 2015

Printed Name of Witness Date !

This Certificatlon Must Be Signed by the Same Individual Who Slgned the Contract
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l. Certification Regarding Nondiscrimination

The Vendor certifies that it will comply with all Federal statutes relating to nendiscrimination. These include butare not
limited to: {a) Title VI of the Civil Rights Act of 1664 (P.L. 88-352) which prohibits discrimination on the basis of racs, color
of nationa! origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§1661-1683, and 1685-
1686), which prohibits discrimination on the basis of sex; (c) Section 504 of the Rehabiltation Act of 1873, as amended
(29 U.S.C. §794), which prohibits discrimination on the basis of handicaps; {d) the Age Discrimination Act of 1975, as
amended (42 U.S.C. §§6101-6107), which prohibits discrimination on the basls of age; {e) the Drug Abuse Office and
Treatment Act of 1972 (P.L. 92-255), as amended, relating to-nondiscriminaticn on the basis of drug abuse; (f) the
Comprehensive Aleohol Abuse and Alccholism Prevention, Treatment and Rehabllitation Act of 1970 (P.L. 91-616), as
amended, relating fo nondiscrimination on the basis of alcohol abuse or alcoholism; (g) Tite VIl of the Clvil Rights Act of
1968 {42 U.S.C. §§3601 et seq.), as amended, relating to nondiscrimination in the sale, rental or financing of housing; (h)
the Food Stamp Act and USDA policy, which prohibit discrimination on the basis of religlon and political beliefs; and (1)
the requirements of any other nondiscrimination statutes which may apply fo this Agreement.

Il. Certification Regarding Drug-frea Workplace Requirements
1. The Vendor certifies that it will pravide a drug-free workplace by:

A. Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited In the Vendor's workplace and speclfying the -
actions that will be taken against employees for viclation of such prohibition;

B. Establishing a drug-free awareness program to inform employees about:

(1) The dangers of drug abuse in the workplace;
{2) The Vendor's policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rshabilitation, and employee assistance programs; and

(4) The penalties that may be imposed upon employees for drug ebuse violations occurring in the
workplace;

C. Making it a requirement that each employee be engaged in the performance of the agreement be givenig’

copy of the statement required by paragraph (a); .

D. Notifying the-employes in the statement required by paragraph (a) that, as a condition of employment
under the agreement, the employee will: .

(1)  Abide by the terms of the statement; and

{2) Notify the employer of any criminal drug statute conviction for a violation oceurring in the
workplace no later than five days after such conviction;

E. Notifying the Depariment within ten days after receiving notice under subparagraph (d){2} from an
employee or otherwise receiving actual notice of such conviction;

F. Taking one of the following actions, within 30 days of receiving notice under subparagraph (d)(2}, with
respect to any employee who Is so convicted:

{1) taking appropriate personnel action against such an employee, up to and including termination; or

(2) Requliring such emplayee to participate satisfactorily in a drug abuse assistance or rehabilitation
€6




program approved for such purposes by a Federal, State, or local heakth, law enfercement, or
other appropriate agency: and

6. Making a good faith effort fo continue to maintain a drug-free workplace through implementation of
paragraphs (a), (b}, (¢), (d), (e), and (f).

2, The sites for the performance of work done In connecticn with the specific agreement are listed below (list all
sites; add additional lines If necessary):

a . .

Street Address No. 1:

City, State, Zip Code: _%L wﬂ , NC 2090

Street Address No. 2:

City, State, Zip Code:
3 Vendor will inform the Department of any additional sites for performance of work under this agreement.
4, False certification or violation of the cerfification may be grounds for suspension of payment, suspension or

termination of grants, or govermment-wide Federal suspension or debarment. 45 C.F.R. 82.510.
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- Ill, Certification Regarding Environmental Tobacco Smoke

Public Law 103-227, Part C-Environmenta! Tobacco Smcoke, also known as the Pro-Ci:iIdren Act of 1994 (Act), requires

that smoking not be permitted in any portion of any indoor facility owned or leased or contracted for by an entity and used
routinely or regularly for the provision of health, day care, education, or library services to children under the age of 1B, if

the services are funded by Fedaral programs either directly or through State or local governments, by Federal grant,
contract, lean, or loan guarantee. The law does not apply to children’s setvices provided in private rasidences, facilities

funded solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the Imposition of a clvil monetary penalty of up to $1,000.00 per day

and/or the imposition of an administrative compliance order on the responsible entity.

The Vandor certifies that it will camply with the requirements of the Act. The Vendor further agrees that It will require the

language of this certification be Included in any subawards thal contain provisions for children’s servicas and that all
subgrantees shall certify accordingly.
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iV. Certification Regarding Debarment, Suspension, Inelfgibility and
Voluntary Excluslon Lower Tier Covered Transactions

Instructions

[The phrase "prospective lower tier participant” means the Vendor]

1. By signing and submitting this document, the prospective lower tier participant is providing the certification’ set out
balow. :
2. The certification in this clause is @ material representation of the fact upon which refiance was placed when this

transaction was entered into. i It Is later determined that the prospective lower fisr participant knowingly rendered
an erroneous certification, in addition to other remedies avallable to the Federal Government, the department or
agency with whlch this transaction originate may pursue available remedies, including suspension andfor

debarment..

3. The prospective lower tier participant will provide immediate written notice to the person to whom this proposal is
submitted If at any time the prospective lower tier participant learns that its cerfification was erronaous when
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submitted or has become erroneous by reason of changed circumstances.

The- terms °covered transaction,” “debarred,” “suspended,” “Ineligible,” “lower tier covered transaction,”
“participant,” "person,” "primary covered transaction,” “principal,” “proposal,” and "voluntarily axcluded,” as used in
this clause, have the meanings set out in the Definltions and Coverage sections of rules implementing Executive
Order 12549, 45 CFR Part 76. You may contact the person to whom this proposal is submitted for assistance in
obtaining a copy of those regulations.

The prospective lower fler participant agrees by submitting this proposal that, should the proposed covered
transaction be enterad into, It shall not knowingly enter any iower tier covered transaction with a person who is
debarred, suspended, deterinined Ineligible or voluntarily excluded from participation in this covered fransaction
untess authorized by the depariment or agency with which this transaction originated.

The prospective lower tier pariicipant further agrees by submitting this document that it will include the clause
titted "Certification Regarding Debarment, Suspenslon, Ineligibility and Voluntary Exclusion—Lower Tier Covered
Transaction,” without modification, in all Jower tier covered transactions and in &ll solicitations for lower tier
covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective particlpant in 2 lower ter
covered transaction that it is not debarred, suspended, inellgible, or voluntarily excluded from covered transaction,
unless it knows that the certification Is erroneous. A participant may decide the method and frequency by which it
determines the eligibility of its principals. Each particlpant may, but is not required to, check the Nonprocurement
List.

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is not
required to exceed that which is normally possessed by a prudent person in the ordinary course of business
dealings.

Except for transactions authorized in paragraph & of these Instructions, if a participant in @ covered transaction
knowingly enters into a lower fier covered transaction with a person who is suspended, debarred, ineligible, or
voluntatily excluded from participation In this transaction, in addition to other remedies availzble to the Federal
Government, the department or agency with which this transaction originated may pursue available remedies,
including suspension, andfor debarment.

Certificatlon
The prospsctive Iowai- tler participant certifles, by submission of this document, that nelther it nor its principals
is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation In this transaction by any Federal department or agency.

Where the prospective fower tier participant is unable to certify to any of the statements In this certification, such
prospective parficipant shal! attach an explanation to this proposal.

V. Certification Regarding Lobbying

The Vendor certifies, to the best of his or her knowledge and belief, that:

Y]

@)

No Federal appropriated funds have been pald or will be paid by ar en behalf of the undersigned, to any person
for Influencing or atiempting o influence an officer or employee of any agency, a Mamber of Congress, an officer
or employes of Congress, or an employes of a Member of Congress in connection with the awarding of any
Federal contract, continuation, renewat, amendment, or modification of any Federal coniract, grant, loan, or
cooperative agreement. .

If any funds other than Federal appropriated funds have been paid or will be paid to any person for Influencing or
altempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
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Congress, or an employes of a Member of Congress In connection with this Federally funded contract, grent,
loan, or cooperative agreement, the undersigned shall complete and submit Standard Form SF-LLL, "Disclosure
of Lobbying Activitles,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award document for
subawards at all tiers (including subcontracts, subgrants, end confracts under grants, loans, and cooperative
agreements) who receive federal funds of $100,000.00 or more and that all sub recipients shall certify and
disclose accordingly.

@® This certification is a material representation of fact upon which reliance was placed when this transaction was
madse or entered intc. Submission of this cerlification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Tile 31, U.S. Code. Any person who falls to file the required certification shall be
subject fo a civil penaity of not fess than $10,000,00 and not mare than $100,000.00 for each such failure,

Vl. Disclosure of Lobbying Activities
Instructions

This disclosure form shall be completed by the raporting entity, whether subawardee or prime Federal recipient, at the
Inifiation or receipt of a covered Federal action, or a material change to a previous filing, pursuant {o fitle 31 U.S.C. section
1352. The filing of a form s required for each payment or agreement to make payment to any lobbying entity for
influencing or attempting fo influence an officer or employee of any agency, a Member of Congress, an offlcer or
employee of Congress, or an employes of a Member of Congress in connection with a covered Federal ection. Use the
SF-LLL-A Continuation Sheet for additional information If the space an the form is inadequate. Complete all items that
apply for both the inftlal filing and material change report. Refer to the implementing guidance published by the Office of
Management and Budget for additional information.

1. Identify the type of covered Federal actlon for which lobbying activity is and/or has been secured to influence the
cutcome of a covered Federal action.

2. Identify the status of the covered Federal action,

3. Identify the appropriata classification of this report. H this is a follow-up report caused by a material ¢change 1o the

information previously reported, enter the year.and guarter in which the change occurred. Enter the date of the
last previously submitted report by this reporting entity for this coverad Federal action.

4, Enter the fuil name, address, cily, state and zip code of the reporting entity. Include Congressional District, if
known. Check the appropriate classification of the reporting entity that designates if it is, or expects {o be, & prime
or sub-award recipient. identify the tier of the subawardse, e.9., the first subawardee of the prime Is the 1st tier.
Sub awards include but are not limited to subcontracts, subgrants and contract awards under grants.

5. If the organization filing the report in ltem 4 checks "Subawardee", then enter the full name, address, city, state
and zip code of the prime Federal recipient. Include Congressional District, if known.

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizational .
level below agency name, if known. For example, Department of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (tem 1). If known, enter the full
Catalog of Federal Domestic Assistance (CFDA) number for grants, cooperative agresments, loans, and loan
commitments.

8. Enter the most appropriate Federal Identifying number avallable for the Federal action identified in tem 1 (eg.,

Request for Proposal (RFP) number, Invitation for Bid (IFB) number, Request for Quote number, grant
announcement number, the contract grant, or lean award number, the application/proposal control number
assigned by the Federal agency). Include prefixes, e.g., "RFP-DE-90-001." '
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10.

11.

12.

13.
14.

15.
16.

For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter
the Federal amount of the award/loan commitment for the prime entily identified in item 4 or 5.

(a) Enter the full name, address, city, state and zip code of the lobbying entity engaged by the reporting entity
identified In fem 4 to influence the covered Federal action,

(b) Enter the full names of the individual(s) performing services, and inctude full address if different from
10{(a). Enter Last Name, First Name and Middle Initial (MI). .

Enter the amount of compensation paid or reasonably expected to be paid by the reporting entity (item 4} to the
lobbying entity (item 10). Indicate whether the payment has been made (actual} or will be made (planned).
Check all boxes that apply. If this is a material change report, enter the cumulative amount of payment made or
planfied to be made.

Check the appropriate boxes. Check all boxes that apply. If payment s made through an in-kind contfributian,
specify the nature and value of the in-kind payment. )

Check the appropriate boxes. Check all boxes that apply. [f other, specify nature.

Provide a specific and detailed description of the services that the lobbyist has performed, or will be expected to
perform, and the date(s) of any services rendered. Include all preparatory and related activity, not just time spent
in actual contact with Federal officials. 1dentify the Federal officlal(s) or employee(s) contacted or the officer(s),
employee(s), or Member(s) of Congress that were contacted.

Check whether or not a SF-LLL-A Continuation Sheet(s) is attached.

The certifying official shall sign and date the form, print his/her name, fitle, and telephone number,

Public reporting burden for this collection of information Is estimated to average 30 minutes per response, including time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing
and reviewing the collection of information. Send comments regarding the burden estimate or any other aspect of this
collection of information, including suggestions for reducing this burden, to the Office of Management and Budget,
Paperwork Reduction Project (0348-0046), Washington, D. C. 20503 .
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Disclosure of Lobbying Activities
{Approved by OMB 0344-0046)
Complete this form to disclose lobbying activities pursuant to 3% U.S.C. 1352

1. Type:of Federal Action: 2. Status of FederalAction: = | 3. Report Typs:

. 0 a. inittalfiling
O a. contract G a. Bid/offer/application - 0 b. material:change
O b. grant C b, Inltial Award
O . cooperative agreement O e. Post-Award For Material Change Only:
0 d. lozn
0 e. loanguarantes Year
O f. loaninsurance Quarter

Date Of Last Repott:

& Name e Aedress of Repring By ————

Prime
Subawardee Tier {if known)
Congressional District (if known)

5. |fReporting Entity'in No. 4 is Subawardee, Enter Name
and Address of Prime:

Congressional District (if known).

6. Federal Department/Agency:

|1 7. Federal:Pragram Name/Description:

CFDA Number (if applicable):

8. Federal Action Number (i known)

| 8. . Award Amount (if known)'$

10.a. Name and Address of Lebbying Entity
(if Individual, fast name, first-name, MI)

(aftach Continuation Sheet(s) SF-LI.L-A; if necessary)

105, Individuals Performing Services (including eddress if

different from No. 10a.} (last name, first name, Mi):

(attach Continuation Sheel(s) SF-LLL-A, if necessary)

11. Amounit of Payment (check alf that apply): ‘| 13. Type of Payment (check all that apply):
Actual % 0
Planned § a. relainer
‘ .| b. one-timefee .
12. Fomm of Payment (check all that apply): ¢. commission
d. contingent fee
a. cash e. defemred
b. Inkind: specify nature: f. . other (specify)

specify value:

14.” Brief Description of Services Performed of to be Performed and Date(s) of Services, Including officer(s), employee(s),
or Member(s) contacted, for Payment Indicated:in item 11(attach Continuation Sheet(s) SF-LLL-A, if necessary):

15. Continuation Sheet(s) SF-LLL-A attached:

O Yes 0 No

16.
by title 31 U. S. C. section 1352. This disclosure of
lobbying activities is a material representation of fact
upon which reliance was placed by the tier above
when thisfransaction was made or entered into.

This disclosure s required pursuant to 31 U.'S. C.
1352. This information will be reported-to the.
Congress semi-annually and will be available for
public inspection. Any person whofails to file the
required disclosure shatl be subject fo a civil penalty
of not less.than $10,000 and not more than $100,000
for each such failure.

Information requested through this form is authorized

Signature:

Print Name:

Title:

Telephone No: Date:

1 Authorized for Local Reproduction
‘| Standard Form - LLL
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ATTACHMENT F:
State Certifications
Contractor Certifications Required by:North Carolina Law

Instructions
The person who signs this document should read the text of the statutes listed below and consult with counsel and other
knowledgeable persons before signing. The text of each North Carolina General Statutes can be found online at:

s Aricle 2 of Chapter 64: i/ .nega.state ne us/Enactedl egislation/Sta DFE/ByAricle{Chapter 64/Arlicle 2.

=+ G.5.105-164.8(b): http:’www.ncga state.nc.us/Enactedl egislation/Statutes/PDF/BySection/Chapter 105/GS _105-164.8.pdf
« G.S.143485: 2/ .ncga.state.nc.us/Enacted! eqislation/Statutes/HTML/BySection/Chapte GS 1 5.html

» G.S.143-59.1: bitp:/fwww.ncga state.ncus/EnactedL eqislation/Statutes/PDF/BySection/Chapter 153168.143-'59.1,911‘!
o G.5.143-58.2: http:/fvww.nega state.nc.us/Enactedl egislation/Statutes/PDF/BySection/Chapter 143/GS 143-59.2.pof

+ G.5.147-33.95(g): ¥l state.ne.us/Enacted! egislation/Statutes)| L/BySection/Chapter 147/G8 147-33.95

: Certifications
(1) Pursuant to G.S. 143-48.5 and G.S. 147-33.95(g), the undersigned hereby certifies that the Contractor named
below, and the Contractor's subcontractors, complies with the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each employer with more than 25 employees in North Carofina to
verify the work authonzallon of its employees through the federal E-Verify system.” E-Verify System Link:

www.uscls, gqov

(2) Pursuant to G.S. 143-59.1(b}, the undersigned hereby certifies that the Contractor named below is not an “ineligible

Contractor® as set forth in G.S. 143-59.1{a) because:

. (@) Neither the Contractar nor any of its affillates has refused to collect the use tax levied under Article 5 of Chapter
105 of the General Statutes on its sales delivered to North Carolina when the sales met one or more of the
conditions of G.S. 105-164.8(b); and

(b) Icheck one of the following boxes]

O Neither the Contractor nor any of its aﬁ”llates has incorporated or reincorporated in a “tax haven country® as
set forth in G.S. 143-59.1(c)(2) after December 31, 2001; or

00 The Coniractor or one of iis affillates has incorporated or reincorporated in a “tax haven country® as set forth
in G.S. 143-59.1(c)(2) after December 31, 2001 but the United States is not the prlnclpal market for the public
trading of the stock of the corporation incorporated in the tax haven country.

(3) Pursuant to G.S. 143-59.2(b), the undersigned hereby certifies that none of the Contractor's ofﬁcers, directors, or
owners (if the Contractor Is an unincorporated business entity) has been convicted of any violation of Chapter 78A of .
the General Statutes or the Securities Act of 1933 or the Securities Exchange Act of 1934 within 10 years immediately
prior o the date of the bid solicitation.

{4) The undersigned hereby certifies further that:
(f) He or she is a duly authorized representative of the Contractor named below,
(g) He or she is authorized to make, and does hereby make, the foregeoing certifications on behalf of the Contractor;
and
(h) He or she understands that any person - who knowingly submits a false certification in response fo the
2 wrements of G .8, 143-58.1and -59.2 shall be guilty of a Class | felony.

Cenkr for MR DD SAS

Lolaojaolf:‘;

Sighature of Contractor's Authorized Aget Date !

Mﬂﬁw LED
Printed Name of Contractoid Authorized Agent Title

' bl30]20j5

Sigrigture of Witness ‘ Dat

Jula B. Sun.o(a.m ' - A % ln

Printed Name of Witness Title
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The witness should be present when the Contractor's Authorized Agar{t signs fhis certification and should sign and date this document
immediately thereafler.

74



ATTACHMENT G
Certification of Compllance with N.C. General Statute §133-32 and Executive Order 24
Background

N.C. General Statute §1333Z2 makes it unlawful for any vendor, contractor, subcontractor, or supplier who: (1)
has a contract with a governmental agency; or (2) has performed under such a contract within tha past year; or
(3) enticipates bidding on such a contract in the future; to make gifts or to give favors to any governmental officer
or employee who:js charged with the duty of: (1) preparing plans, specifications, ar eslimates for public contract;
or (2) awarding or administering public contracts; or (3) inspecting or supenvising construction.

By means of Executive Order 24, signed on October 1, 2009, Govemnor Perdue expanded the prohibitions in N.C.
General Statute §133-32 to ban the piving of gifts and favors to any employee of the Cabinet agencies—the
Departments of Administration, Commerce, Correction, Crime Control and Public Safety, Cultural Resources,
Environment and Natural Resources, Health and Human Services, Juvenile Justice and Delinquency Prevention,
Revenue, and Transportation and the Office of the Govermnor—regardless of the nature of thelr officlal duties.

Execittive Order 24 can be viewed online at;

htip:/iwww.governor.state.ne.us/Newsiterns/ExecutiveOrderDetail. aspx ?newsltemID=665
N.C. General Statute §133-32 can be viewed cnline at .

http://iwww.ncga.state.ne.us/gascripts/Statutes/StatutesTOC. pl
Certifications

| certify that | understand that N.C. General Statute §133-32 prohiblis my organization, as an entity seeking a
public contract, from giving any gifts or favors fo any governmental officer or employes who is charged with the
duty of: (1) preparing plans, specffications, or estimates for pubiic contract; or {2} awarding or administering public
contracts; or {3) inspecting or supervising construction.

\

| certify that | understand that Executive Order 24 prohlbits my organization, as an entity seeking a public
contract, from giving any gifts or favors to any employee of Cabinet agencies and the Ofﬂqe of the Governor.

| certify, on behalf of my organization and its employees and agents, that | have made reasonable Inquiries and
have found no evidence that any such prohibited gifts or favors have been offered or promised by any of my
organization's employees or agents to any covered State officers or employees.

| cerlify that the language of this cerification shall-be included in all subconfracts at all fiers (including
subcantracts, sub-grants, and contracts under grants, loans, and ccoperative agreements} and that all
subcontractors shall certify and disclose accordingly.

| understand that this cerification s a material representation of fact; that the North Carolina Department of
Health and Human Services, DMA of Medical Assistance will rely upon this certification if it decides to award a
contract to my organization; and that submission of this cerfification is a prarequisite for State review of the
attached proposal.
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Dale 1

Brun D. lngrakam CED
Printed Name of Vendor's Authorized Agent ~ Tite
d - . Dy - RO

Sigagture of Wihness Title
Jubie B. Swndar _l=o]|z019
Printed Name of Witness Date’ ’

This Certiflcation Must Be Signed by the Same individual Who Signed the Contract
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ATTACHMENT H
DEFINITIONS

Action: Pursuant fo 42 C.F.R. § 438.400, "action” is defined as the deniat or limited authorization of a requested service, '
including the type or level of senvice; the reduction, suspension, or termination of a previously authorized servics; the
denial, in whole or in part, of payment for a service; the failure to provide services in a imely manner, es defined by the
State; the fallure of PIHP to act within the timeframes provided in 42 C.F.R. 438.408(b); and, for & rural area resident with
only one MCO, the denial of en Enrollee’s request fo oblain services outside the network under the following
circumstances: '

a. When services from any other provider {in terms of training, experience, and specialization as determined
by the PIHP) are not available in the Network

b. From a provider not part of the PIHP Closed Network who is the maln source of a service to the
Enrollee—provided that the provider is given the same opportunity to become a participating provider as
other similar providers. If the provider does not choose fo join the Network or does not meet the
qualifications, the Enrollee shall be given a choice of participating providers and shall be transitioned to a
participating provider within €0 days.

c. Because the only plan or provider available does not provide the service because of meral or religious
objections.

d. Because the Enrollee's provider determines that the Enrollee needs related services that would subject
the Enrollee to unnecessary risk if racelved separately and not all related services are available within the
network. : :

Appeal: A requestfor review of an action, as action Is defined in this Attachment H and 42 C.F.R. § 438.400.

Beneficiary:  An individual who is efigible for the North Carolina Medicaid program and whoge eligibllity arises from
residence in one of the twenty-three counties in PIHP's catchment area. :

Best Practices: Recommended practices, including Evidence Based Practices that consist of those clinical and
administrative practices that have been proven to consistently produce specific, intended results.

Capitation Payment: The amount to be advanced monthly to PIHP for each Enrollee covered by PIHP’s Benefit Plan
based on Eligibility Category and age, regardiess of whether the Enrolles receives services during the period covered by
the payment. .

Care Management: A muitidisciplinary, disease centered approach to managing medical care using outcome measures
to identify best practices. The purpose of care management is to Identify level of rigk, stratify of services according to risk,
and prioritize reciplents for services. The approach utilizes collaboration of services, systemetic measurement and
raporting and resource management. -

Catchment Area: Geographic Service Area meaning a defined grouping of counties.

C.F.R.: Code of Federal Regulations.

Clean Clalm: A clean claim Is a clalm that can be processed without obtaining additional information from the provider of
the services or fram a third parly. It does not include a claim under review for medical necessHy, or a claim that is from a
Provider that is under invastigation by a governmental agency for fraud or abuse.

CMS: Centers for Medicare and Medicaid Services

Concurrent Review: A review conducted by PIHP during a course of treatment to determine whether services meet
Medical Necessity and quality standards and whether services should continue as preseribed or should be terminated,
changed or altered.

Contract Term: The term of this Contract.



Covered Services: The services identified in Attachment U and included in the capitation paid to PIBP, for which PIHP
agrees to provide, arrange for, or otherwise bear responsibility for the provision of, fo eligible Enroliees pursuant to the
terms of this Contract.

Cultural Competency: The understanding of the social, linguistic, ethnic, and behavicral characteristics of a coramunity

or population and the ability to systematically transiate that knowledge into practices in the delivery of behavioral health

services. Such understanding may be reflected, for example, in the ability to: identify and value differences; acknowledge

the interactive dynamics of cultural differences; continuously expand cultural knowledge and resources with regard to
populations served; collaborate with the community regarding service provisions and delivery; and commit to cross-

cultural training of staff and develop policies to provide relevant, effective programs for the diversity of people served.

DHHS: The North Carolina Department of Health and Human Services

Days: Except as otherwise noted, refers to calendar days. "Working day” or "business day” means a day on which DMA
and PIHP are officially open to conduct their affairs.

Department: The North Cardlina Depariment of Health and Human Services

Disenrollment: Action taken by DMA to remove an Enrollee’s name from the monthly Enrcliment following DMA’S
determination that the Enrollee is no longer eligible for enrollment in PIHP. .

DMA: The Division of Medical Assistance

DMH/DD/SAS: The Division of Mental Health, Developmental Disabilities and Substance Abuse Services

DSS$: The County Department of Soclsl Services

Emeréency Medical Condition: A medical condhion'manifesﬁng itself by acute symptoms of sufficient severity
(including severe pain) such that a prudent layperson, who possesses an average knowledge of health and medicing,

could reasonably expect the absence of immediate medical attention to result in:

a. Piacing the health of the individual (or with respect to a pregnant woman, the health of the woman or her
unborn child) in serfous jeopardy

b. Serious impairment to bodily functions, or

C. Serious dysfunction of any bodily organ or part.
Emergency Services: With respect to an emergency service, covered inpatient and outpaﬂent"services that:

a Are furnished by a provider that is qualified to furnish such services; and

b. Are needed to evaluste or stabilize an emergency medical condition as defined above.
Emergent Neod (Mental Health): A life threatening condition in which a persan is suicidal, homicida), actively psychotic,
displaying disorganized thinking or reporting hallucinations and delusions that may result in harm to self or harm to others,
and/or displaying vegetative signs and is unable to care for self.
Emergent Need (Substance Abuse): A life threatening condition in which the person is by virtue of their use of alcohol
or other drugs, suicidal, homicidal, actively psychotic, displaying disorganized thinking or reporting hallucinations and
delusions which may result In self-harm or ham to others, andlor is unable to adequately care for self without
supervision due to the effects of chronlc substance abuse or dependence.
Encounter Data: A record of a Covered Service rendered by a provider to an Enrcliee who is enrolied in PIHP during the

date of service. it includes all services for which PIHP incurred any financial responsibility;. In addition, it may include
claims for reimbursement, which were denied by PIHP,
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Enrollment: Action taken by the DMA to add a Medicald beneficiary's name to the monthly Enrcliment Report following
the recelpt and approval by DMA of Medicaid Eligibility for a person living in the defined catchment area.

Enrollee: A Madicaid beneficiary whose Medicald ellglbility arises from residency in a county covered by the PIHP or -
is currently enrolled in PIHP. ' .

Enroliment Period: The time span during which a Medicaid beneficlary Is enrolled with a PIHP.

Expanded Services: Services included in Covered Services, which are In addition to the minimum coverage required by
DMA and which PIHP agrees to provide throughout the term of this Contract in accordance with the standards and
requirements set forth in this Contract. )

Facllity: Any premises (a) owned, leased, used or operated directly or indirectly by or for PIHP for purposes related to
this Coniract; or (b) maintained by a sub-contractor io provide services on behalf of PIHP as part of this Contract.

Fae-for-Service: A method of making payment girectly to health care providers enrolled.in the Medicaid program for the
provision of health care services to Medicald beneficlarles based on the payment methods set ferth in the State Plan and
the applicable policles and proceduras of DMA, .

Fiscal Agent: An agency that processes and audits Medicald provider claims for payment and performs certain other
related functions as an agent of DMA.

Grievance: Pursuant to 42 C.F.R. 438.400, an expression of dissatisfaction by or on behalf of an Enrollee about any
matter other than an action, as "action” is defined in this section. The term Is also used to refer to the overall.system that .
includes grievances and appeals handled at PIHP level and access to the State Fair Hearing process. (Possible subjects
for grievances include, but are not fimited to, the quality of care or services provided, and aspects of Interpersonal
relationships such es rudeness of a provider or employee, or failure to respect the Enrollee’s rights).

Hearing (also referred to as State Fair Hearing): A formal proceeding before an Administrative Law Judge of the Notth
Carolina Office of Administrative Hearings in which parties affected by an action of an intended action of DMA or PIHP .
shall be allowed to present testimony, documentary evidence and argument as to why such action should or should not be
- taken. '

Health Plan Employer Data and Informatlon Set (HEDIS): is a set of standardized performance measures designed to
reliably compare the parformance of managed health care plans.

individuals with Disabllities Education Act (IDEA): A federal law (PL 89-467) which requires States and public
agencies ta provide early intervention, special education and related services to children with disabllities from birth to age
twenty one (21) years.

Information Systems: The combination of technologles, tools, methods and databases used by the PIHP to support its
business operatlons.

Innovations Walver: The Section 1915(c) Home and Community Based Services (HCBS) Waiver that opereles: In the
geographic area covered by this Contract. The Innovations Waiver replaced the Community Alternatives Program for
Persons with Intellectual/ Developmental Disabilities (CAP-I/DD) in these counties.

Insolvancy: The inability of PIHP to pay its obligations when they are due.

Managed Care Entity: means managed care organtzations (MCOs), Prepaid Inpatieni Health Plans {PIHPs), Prepaid
Ambulatory Health Pian (PAHPs), Primary Care Case Manager (PCCMSs), and Health Insuring Organization (H105).

Managed Care Organization: An entity that has, or Is seeking to qualify for, a comprehensive risk contract under part,
42 C.F.R. § 438 and that is a Federally qualified HMO that meets the advance directives requirements of subpart | of 42
C.F.R. Part 489; or a public or private entity that meets_the advance directives requirements and is determined to also
meet the following conditions:

(i) Makes the services It provides to its Medicaid enrollees as accessible (in terms of timeliness, amount, duratior,
and scope) as those services are to other Medicaid beneficiaries within the area served by the entity.
(ii) Meets the solvency standards of 42 C.F.R. § 438.116. : )
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Medlcald Identification (MID) Card: The Medical Assistance Eligibility Certification card Issued monthly by DMA to
eligible beneficiaries.

Medlcald for Infants and Chlldren (MIC): A program for medical assistance for children under the age of nineteen (19)
whose countable income falls under a specific percentage of the Federal Poverty Limit and who are not already eligible for
Meadicaid in another category.

Medlcald for Pregnant Women {MPW): A program for medica! assistance for pregnant women whose income falls
under a specified percentage of the Federal Poverty Limit and who are not already seligible in ancther category.

Medical Assistance Program (Medlcald): DMA's program to provide medical assistance to eligible citizens of the State
of North Carolina, established pursuant to Chapter 58, Articles 67 and 68 of the North Carolina General Statutes and Title
XIX of the Social Security Act, 42 U.5.C. 1396 et. seq.

Medical Record: A single complete record, maintained by the Provider of services, which documents all of the treatment
plans developed for, and behavioral health services received by, an Enrollee.

Medically Necessary Treatment: Medically necessary treatment means those procedures, products and services that
are provided to Enrollees that are:

a. Necessary and appropriate for the prevention, dizgnosis, palliative, curative, or restcrative treatment of a
mental health or substance abuse condition;

b. Consistent with Medicaid policies and National or evidence based standards, DHHS defined standards, or
verified by independent clinical experts at the time tha procedures, products and the services are
provided;

C. Provided in the most cost effective, least restrictive environment that is consistent with clinical standards
of care;

d. Not provided solely for the convanience of the Enrollee, Enroliee's family, custodian or provider;

e. Not for experimental, investigational, unproven or solely cosmetic purposes;

f. Fumnished by or under the supervision of a pra'ctitloner licensed {as relevant) under State law In the

speclalty for which they are providing service and in accordance with Title 42 of the Code of Federal
Regulations, the Medicaid State Plan, the North Caroline Admibistrative Code, Medicaid medical
coverage policies, and other applicable Federal and state directives;

a. Sufficient in amount, duration and scope to reasonably achieve their purpose, and

h. Reasonably related to the dlagnosis for which they are prescribed regarding typs, intensity, duration of
service and setfing of treatment.

Within the scope of the above guidelines, medically necessary treatment shall be designed to:
a. Be provided In accordance with a person centered servica plan which Is based upon a comprehensive

assessment, and developed in partnership with the individual (or in the case of a child, the child and the
child’s family or iegal guardian) and the community team;

b. Conform with any advanced medical directive the individual has preparad;

cC. Respond to the unique needs of lingulstic and cultural mincrities and fumished in & culturally relevant
manner; and

d. ‘Preveant the need for involuntary treatment or Institutionalization,
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Medicald Management Information System (MMIS): The mechanized claims processing and information retrigval
system used by state Medicaid agencies and required by federal law.

Network Provider: A Provider that meets FIHP’s qualification, credentialing, enroliment and/or selection criteria and has
entered into a contract for participation in the PIHP Closed Network. ‘

Out-of-Area Services: Covered Services provided to an Enrollee while the Enrollee is outside the catchment area.

Out-of-Plan or non-Covered Services: Health care services, which PIHP Is not required to manage or provide under
the terms of this Contract. The services are Medicald covered services reimbursed on a fee-for-service basis.

Out-of-Network Provider: Any person or entity providing Covered Services who Is not a member of the PIHP Provider
Network. : ‘

Potential Enrolies: A Medicaid beneficlary who is subject to mandatory enroliment.

Prepald Inpatient Health Plan:  An entity that: (1) provides medical services to enrollees under contract with the State
agency, and on the basls of prepaid capitation payments, or other payment arrangements that do not use State plan
payment rates; (2} provides, arranges for, or otherwise has responsibility for the provision of any Inpatient hospital or
Institutional services for its enrollees; and (3) does not have a comprehensive risk confract.

Prior Authorization: The act of authorizing specific services before they are rendered.
Provider: Any person or entity providing MH/IDD/SA services.

Provider Network {also referred to as Network, Closed Network and Closed Provider Network): The providers that
heve been qualified, selscted, credentialed and enrclled by PIHP to fumish authorized Covered Services to eligible
Enrollees.

Qualified Professlonal: Any individual with appropriate training or experience as specified by the North Carolina
General Statutes or by rule of the North Carolina Commisslon on Mental Health, Developmental Disabilittes and
Substance Abuse Services in the fields of mental health or developmental disabilities or substance abuse treatment or
habilitation, including physiclans, psychologists, psychological associates, educators, social workers, registered nurses,
certified fee-based practicing pastoral counselors, and certified counselors. (N.C.G.S. §122C-3).

Risk Contract: A contract under which PIHP: 1) assumas risk for the cost of the services covered under the contract;
and 2) incurs loss if the cost of fumishing the services exceeds the payments under the contract. This contract is a risk
contract because PIHP assumes the risk that the cost of providing Covered Services to Enrcllees may exceed the
capitation rate paid by DMA.

Routine Need (Mental Health): A condition in which the person describes signs and symptoms resulting in impaired
behavioral, mental or emotlonal functioning which has impacted the person's abilty to participate in daily living. or
markedly decreased the person’s quality of life.

Routine Need (Substance Abuse): A condition In which the person dascribes signs and symptoms consequent o
substance use resulting in a leve! of impairment which can likely be diagnosed as a substance use disorder according to
the current version of the Diagnostic and Statistical Manual.

Service Management Record: A record of Enrollee demographics, authorizations, refemrals, actions and services billed
by Network Providers. )

State: The State of North Cardlina.

State Fair Hearing: A proceeding before an Administrative Law Judge of the ‘North Carolina Office of Administrative
Hearings pursuant to N.C.G.S. Chapter 108D in which Enrollecs affected by an Action of PIHP shall be allowed to present
testimany, documentary evidence and argument as to why such action should or should not be teken.

State Plan: The Narth Carolina State Plan for Medical Assistance submitted under Title XIX of the Social Security Act
and N.C.G.S. §108A-54 and approved by CMS. .
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Subcontract: An agreement which is entered into by PIHP in accordance with Section 11.
Subcontractor: Any person or entity which has entered into a subcantract with PIHP.

Third Party Resource: Any resource available to an Enrollee for payment of expenses associated with the provision of
Covered Services (other than those which are exempt under Title XIX of the Act), including but not limited to, insurers,
tort-feasors, and worker's compensation plans.

Urgent Need (Mental Health): A condition in which a person Is not actively suicidal or homicidal; denies having a plan,
means or intent for suicide or homicide but expresses feelings of hopelessness, helplessness or rage; has potential to
become actively suicidal or homicldal without immediate intervention; displays a condition which could rapidly deteriorate
without immediate intervention; and/or without diversion and intervention will progress to the need for emergent services
and care.

Urgent Need (Substance Abuse): A condition in which the person is not imminently at risk of harm to self or others or
unable 1o adequately care for seff, but by virtue of their substance use is in need of prompt assislance to avoid further
deterioration in the person's condition which could require emergency assistance.

Utilization Management: The process of evaluating the necessity, appropriateness; and efficiency of behavioral health
care services against established guidelines and criteria. )
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ATTACHMENT ]
ELIGIBILITY CATEGORIES

individuals covered under Section 1931 of the Social Security Act (1831 Group, TANF/AFDC); o
Optional Categorically and Madically Needy Families end Children not in Medicaid deductible status (MAF);
Blind and Disabled Children and Related Populations (SSI);

Biind and Disabled Adults and Related Populations (SSi, Medicare);

Aged and Related Populations (SSI, Medicare);

Medicaid for the Aged (MAA);

Medicaid for Pregnant Women (MPW),

Medicaid for Irifants and Children (MIC);

Adult Care Home Residents (SAD, SAA);

Foster Care Children; '

Participants in Community Alternatives Programs (CAP/DA, INNOVATIONS, CAP/AIDSY,

Medicaid recipients living in ICF's-MR; or

Children, beginning the first day of the month following the third birthday (except for INNOVATIONS).

* Children under the age of three years are NOT eligible for any services covered under this contract
EXCEPT for Innovations Waiver services.

RATE CELLS FOR CAPITATED PAYMENTS

=N

TANF — Adults and-children over age 3

2. Foster Chl[dren—Ovpr age 3

3 Aged — Ages 65 and above

4. Blind/Disabled — Ages 3-20

5. Blind/Disabled — Ages 21+

6. Innovations Waiver Participants - All Ages



ATTACHMENT J
SCHEDULE OF BENEFITS

PIHP shall ensure the provision of the following mental health, intellectual/ devélopmental disability andfor substance use/
abuse (MH/IDD/SA) services covered in the State Plan andfor the NC 1915{b)/{c) combined Medicaid walver to eligible
Enrcliees, subject to Medical Necessity criteria and Utilization Control mechanisms in accordance with 42 CFR Part 456:

1.

All services described in DMA Clinical Coverage Policles BA through 8P located on the DMA website at
hitp:/iwvww.nicdhhs.gov/dma/mp/index, him;

All emergency room sarvices, including all professional charges'. x ray and lab work that are directly related to
evaluation/treatment of a MH/IDD/SA billing diagnosis and fall within the following Diagnostic Range Groups
{DRGs): B76, 880-887, 894-897;

All 1915(c) Home and Community Based Walver (HCBS) walver services as defined in the Innovations waiver;
All psychiatric inpatient stays, identified by DRGs 876, 880-887, 894-897,;

All Section 1915{b)(3) walver services as defined in the 1815(b) MH/DD/SAS waiver; )

All- Medically Necessary services provided by psychiatrists, licensed psychologists, licensed clinicel soclal

workers, llcensed professional counselors, licensed mamage and family therapists, certified clinical nursa
speclalists, or cerlified nurse practitioners.

PIHP must follow DMA clinical coverage policies. PIHP cannot be more restrictive than DMA palicies or the NC Medicaid
State Plan. PIHPs should request approval from DMA for all bensfit changes that expand DMA policles. PIHP should
produce & benefit plan for approval to DMA each state fiscal year,



ATTACHMENT K '
STATISTICAL REPORTING MEASURES AND LATE SUBMISSION SANCTIONS

PIHP shall submit data and measurements to DMA annually for quality of care and service measures and performarice
improvement projects as defined in Attachment L and as directed by DMA,

PIHP shall complete and submit the quarterly and annusal reports listed below fo DMA by Junhe 30 of each year, or as
designated by DMA. The annual reporis submitted shall contain data collected from January 1 through December 31 of
the preceding calendar year. Note, however, that PIHP shall submit Grievance and Appeal Reports to DMA on a
quarterly basis consistent with Secfion 7.5. Failure to submit reparts on the timeline listed below may result in the
imposition of the sanctions outiined below. PIHP shall use the HEDIS Technical Speciﬁcations applicable to the subject
reporting year. PIHP may seek and receive written approval from DMA for revislons or amendments to the HEDIS
specifications, provided. it does so before April 1. For all measurements without pertinent HEDIS specifications, PIHP
shall use technical speclfications. provided by DMA. DMA will provide PIHP with the description and data measurement
requlrements for each measure noted below on or before April 1. Each annual report shall contain an explanation of how
the data was calculated. Questions regarding reporting requirements shall be addressed to DMA’s Contract Administrator
for Program Issues or through quartedy IMT meetings. As used below, membet" includes all of PIHP's Medicaid
Enrollees, unless some other meaning is specified.

NOTE: The performance measure indicators for Section 1915(:;) waiver Enrollees are reported separately as mandated
by the Innovation Waiver requirements.

>

EFFECTIVENESS OF CARE MEASURES

Readmission Rates for Menta| Health

Readmission Rates for Substance Abuse

Ambulatory Follow-Up within 7 Calendar Days Of Blscharge for Substance Abuse facllity
Ambulatory Follow-Up within 7 Cale ar Of Discharge for Mental Heatth

W hwppm

ACCESS/AVAILABILITY

Initiation and Engagement of Alcohol and Other Drug Dependence Treatment
Call A Timell :

Call Abandonment
Gap Analysis/Service Need Assessment
Payment Denials

Out of Network Service s.
PATIENT AND PROVIDER SATISFACTION

Qoaphwuna

—

. Grevances/Appeals (*}: Repart separately all Medicaid Enrollee grievances, and appesls including the total number
of Enrollees served, total number of grievances categorized by reason, reported separately; the number of grievances
referred to second level review or appeal, reporied separately; and the number of grievances resolved at each level,
total time of resolution and outcome, reported separately. Reports are due to DMA on a quarterly basis, consistent
with PIHP Comp!aint reporting schedule.

USE OF SERVICES

Mental Health Utilization - Inpatient Discharges and Average Length of Stay

Mental Health Utilization - Percentage of Members Recelving Inpatient, Dayl Might Care, Ambulatom and
Other Support Services

Chemical Dependency Utilization Percentane of Members Receiving inpatient, Day/ Night Cars,
Ambulatory and Support Services

Identification of Alcohol and Other Drug Services {(Panetration)

Identification of Mental Health Services (Penetration)

Integrated Care

HEALTH PLAN STABILITY

5]

m ond w M=
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1. Networds Capacity
F. PLAN DESCRIPTIVE INFORMATION:

1. Unduplicated Count of Medicaid Members

2. Diversity of Medicaid Membership
G. HEALTH AND SAFETY

1. Critical Incldent Reporis

Report Citation Statistical Reporting Report Frequency Late Penalty Opportunity to
Measure and/or Amount per Report | Cure
Financtal Reporting
Reguirement
Section 9.2 Encounter Data Monthly $100 per calendar Nane
day
L-A.1 Foliow up after Annually $100 per calendar None
hospitalization for mental day
iliness
L-A.2 Readmission Rates for Annuaily $100 per calendar None
Mental Health day
L-A3 Readmission Rates for Annually $100 percalendar | None
Substance Abuse day
LA4 Ambulatory Follow-up Annually $100 per calendar None
within 7 Calendar Days of day
Discharge for Substance
Abuse Therapy
LA.5 Ambulatory Follow-up Annugzlly $100 per calenddr None
Within 7 Days of day
Discharge for Mental
Health
L.B.1 Initiation and Engagement | Annually $100 per calendar None
of Alcohol and Other Drug day
Dependsnce Programs
LBz2 Call Answer Timeliness Annually $100 per calendar None
L day
L.B.3 Call Abandonment Annually $$100 per calendar None
| day
L.B.4 Service Annually $100 per calendar Nona
AvailabilityfAccessibility day
LBS Payment Denials Annuglly $100 per calendar None
day
LB.6 Out of Network Services | Annually $100 per calendar None
day
LC2 Grievances/Appeals Quarterly $100 per calendar None
day
L.D.1 Inpatient Discharges and | Annually $100 per calendar None
Average Length of Stay day .
L.D.2 Percentage or Members | Annually $100 per calendar None
Receiving Inpatient day
Day/Night Care,
Ambulatery and Other
Support Services




Report Citation Statistical Reporting Report Frequency L ate Penalty Opportunity to
Measure and/ar Amount per Report | Cure
Financial Reporting
Requirement
LD.3 Chemical Dependency Annually $100 per Calendar None
Utllization Inpatient Day
Discharges and Average
Lengths of Stay
LD.4 Chemical Dependency Annually $100 per calendar None
Utilization Percentage of day
Members Receiving
Inpatient, Day/Night,
Ambulatory and Other
Support Services
LD.5 Identification of Alcohol Annualty $100 per calendar None
and Other Drug Services day
L.D.8 Integrated Care Annually $100 per calendar Ncne
day
LE.1 Integrated Care Annually $100 per calendar None
day
LF.1 Unduplicated Count of Annually $100 per calendar None
Medicaid Members day
LF.2 Diversity of Medicaid Annually $100 per calendar None
Membership day
V.A Balance sheet Monthly $100 per calendar None
day _
V.B Medicaid risk reserve Monthly $100 per calendar None
balance day
V.C Medicaid income Monthly $100 per calendar Mone
statement day
v.D Total profitabllity Monthiy §$100 per calendar | None
day
V.01 Medicaid profitability Monthly $100 per calendar None
day
V.02 Non-Medicaid prefitability { Monthly $100 per calendar None
day
V.E Medicaid-only medical Monthly $100 per calendar None
services lag day
V.E1 Medicaid cash summary | Monthly $100 per calendar None
day
V.F Medicaid statistics current | Monthly $100 per calendar None
year day
V.F1 Medicaid statistics prior Manthly $100 per calendar None
year day
V.G Medicaid clalm aging Monthiy $100 per calendar None
day
VH Medicaid claim Monthly $100 per calendar None
processing day
V. B3 services current year | Quarterty $100 per calendar None
day
V.1 B3 services prior year Quarterly $100 per calendar None
day
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Report Citation

Statistical Reporting Report Frequency Late Panalty Opportunity to
Measure and/or Amount per Report | Cure
Financial Reporting
Requirement

v Medicaid third party Quarterly $100 per calendar None
liability and coordination day
of benefits

V.K Medicaid fraud and abuse | Quartery $100 per calendar None _
tracking day

V.L Supplemental warking As needed $100 per calendar None
area day

V.AA. Cost allocation plan Annually $100 per calendar None

day

VBB ‘Audited financial Annually $100 per calendar None
statements . day

V.CC OMB circular A-133 audit | Annually $100 per calendar None

day

v.DD Related party transactions | Annually $100 per calendar None
and obligations day

V.EE Physlcian incentive Annually $100 per catendar None
arrangements day

as




ATTACHMENT L
REQUIREMENTS FOR PERFORMANCE IMPROVEMENT PROJECTS

PIHP shall develop and implemrient performance improvement projects as referenced In Attachment B, Section 7.1 of this
Contract and in compliance with 42 CFR § 438.240 and the CMS Quality Framework. Project topics will be determined
jointly by PIHP and DMA from the list of clinical and non-clinical focus arees listed below. Over the term of the Contract,
PIHP shall develop and implement a minimum of three performance improvement projects. During year ane of the
Contract, PIHP shall develop and implement a minimum of two performance Improvement projects. One project shall
focus on a clinical area and ohe shall focus on a non-clinfeal area. During year two of the Contract, PIHP shall develcp
and implement at least one additicnal performance improvement praject for a total of three performance improvement
projects. Baselines will be established the first year of each project and PIHP shall set benchmarks for each project based
on currently accepted standards, past performance data, or available national data. PIHP shall obtain the approval of
DMA before terminating any of the required performance improvement projects, Reports on all performance improvement
projects shall be submitied to DMA no later than July 31 of each year.

Primary, secondary and/or tertiary prevention of acute mental lliness conditions;
Primary, sacondary and/or tertiary prevention of chronic mental liness conditlons;
Care of acute mental illness conditions;

Recovery/outcome measures;

Care of chronic mental iliness condltions;

High-valume services;

High-tisk services;

Continuity and coordination of care;

Availability, accesslbility, and cultural competency of services;

Quality of provider/patient encounters; or

Appeals and grievances,

FrTTQNO R TR

1. Topics shell be identified through continuous datz collection and analysis by PIHP of comprehensive aspects‘ of
- patient care and member services. Topics shall be systemnatically selscted and prioritized to achieve the greatest
practical bensfit for Enrollees.

2. The Quality Assurance/Performance lmprovemaht program shall provide opportunities for Enrcllees to participate
in the selection of preject topics and the formulation of project goals.

3. PiIHP's performance improvement for each selected topic is measured using one or more quality indicators.  All
indicators measure changes In health status, functional status, or satisfaction. Indicators shall be objective,
clearly and unambiguously defined, and basad on current clinical knowledge or health services research. PIHP
shall sslect some indicators for which data are available that allow comparison of PIHP's performance to that of
similar Medlcald Behavioral Health/ IDD Prepald Inpatlent Health Pians or fo local, state, or national benchmarks.

4, PIHP shall establish a baseling measure of its performance on each selected Indicator, shell measure changes In
performance, and shall continue measurement for at least one year after the desired level of performance Is
achieved,

5. A project demonstrates improvement by achieving a benchmark level of performance defined in advance by CMS

or DMA. Benchmarks shall be based on currently accepted standards, past performance data or available
national data.

6. When a project measures performance an quality Indicators by collecting data on a subset (sample) of the units of
analysfs in the population to ba studied, the sample must be sufficlently large to detect the targeted amount of
improvement.

7. The sample or subset of the study population shall be obtained through rendom sampling. The samples used for
the baselines and repsat measuramants of the indicators shall be chosen using the same sampling frame and
mathodology ’

8. PIHP must be able to demonstrate that any ocbserved improvement is reasonably attnbutable to interventions
undertaken by PIHP (i.e., a project and its results have face valldity).
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10.

PIHP must be able to sustain any ‘observed performance improvements for at least one year after the
performance improvement is first achieved. Sustained Improvement s documented through the continued
measurement of quality indicators for at least one year after the performance improvement project is completed.

PIHP.is expected to collect and use data from muitiple sources, such as medical record reviews, focused care
studies, claims and encounter data, HEDIS, grievances, utilization revlew and member satisfaction surveys. PIHP
is expected to use findings from performance improvement projects to anatyze: :

the delivery of services; -

quality of care;

over and under utllization of services;
disease management strategies; and
outcomes of care.
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ATTACHMENT M
ENROLLEE GRIEVANCE AND APPEAL PROCEDURES

PIHP shall have an Intemal Enrclies grievance and appeal system with written policies and procedures. The grievance
and appeal system shall meet all requirements of 42 CFR Part 438 Subpart F, and shall include a process for filing a
grievance, filing an appeal, and accessing the Stete's Falr Hearing system. PIHP shall conduct its own internal training as
approved by DMA. PIHP shall use DMA pre-approved template [etters for notifying Enroliees of “actions” as defined at
42 C.F.R. § 438.400 thet includes a description of the Enrclles’s right to appeal and the process for doing so, and for
notifying Enrollees of appea! resolutions as defined at 42 CF.R. § 438.408. A grievance Is an expression of
dissatisfaction about matters involving the PIHP or a PIHP Network Provider. Possible subjects for grievances include,
but are not limited to, the quallty of services provided through PIHP, and aspects of interpersonal relationships such as
rudeness of a Network Provider or an employee of PIHP, or failure by PIHP or a Network Provider to respect the rights of
an Enrolles. .

Pursuant to 42 C.F.R: § 438.400, the denial or limited authorizatlon of a requesied service, including the type or level of
service; the reduction, suspension, or termination of a previously authorized service; the denial, in whole or in part, of
payment for a service; the fallure to provide services in a timely manner, as defined by the State; the failure of PIHP to act
within the timeframes provided in 42 C.F.R. 438.408(b). For a rural area resident with only one MCO, the denial of a

Medicaid Enrollee’s request to cbtain services outside the netwark:

a. From any other provider in terms of training, experiencé, and speclalization) not available in the Network

b. From a provider not part of the network who Is the main source of a service to the recipient—provided
that the provider is given the same opporunity to become a participating provider as other similar
providers, If the provider does not choase to join the Network or does not meet the qualifications, the
Enrollee is given & choice of participating providers and |s transitioned to a participating provider within 60

days.

c. Because the only plan or provider available does not provide the service because of moral or religious
objections. '

d. Beéuse the Enrolles’s provider determines that the recipient needs related services that would subject
the recipient to unnecessary risk if received separately and not all related services are available within the
network. : :

Enrolices may file a grievance or an appeal with PIHP elther orally or in writing. However, an oral appeai must be
followed by a written, signed appeal within the appeal timeframe unless expedited resolution, as describad in section G
below, is requested. . '

Enrollees must exhaust the intemal PIHP appeal process before requesting a State Fair Hearing.

A General Requirements of Grievance and Appeal Systemn:

1. PIHP must:

a. Provide Enrcllees any reasonable assistance in completing forms and other procedural steps, including
but not limited to, providing interpreter services and toll free numbers with TTY/TDD and interpreter
capability;

b. Acknowledge receipt of each grievance and appeal;

c. Ensure that decision makers on grievances and appeals were not involved in previous levels of review or
decision-making; and

d. Ensure that decision makers on grlevances regarding clinical matters and appeals are heaith care
professionals with clinical expertise in treating the member’s condition or disease if any of the following
apply: .
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i an appeal of a denlal based on lack of medical necessity;
ii. a grievance regarding PtHP’s denial of a request for an expedited review of an appeal;

fil. _any grievance or appeal involving clinical issues;

iv. an eppeal of a denlal of a service authorization request; or

v. an appeal of a decision to authorize a service in an amount, duration or scape than is less than
requested. .

Pursuant to 42 C.F.R. § 438.414 and 42 CFR § 438.10{g), PIHP shall provide the following information on
grievance, appeal, and Siate Fair Hearing procedures and timeframes to all Providers and applicable
subcontractors at the time they enter into a contract. PIHP shalf also provide the following information to all
Enrollees:

8. The Enrollee’s right to a State Fair Hearing, how to obtain a State Fair Hearing, and representation rules
at a State Fair Hearing;

b. The Enrclles's right to file grievances and appeals and their requirements and timeframes for filing;

c. The availability of assistance In filing;

d. The toll free numbers to file oral grievances and appeals; and

e The Enroilee's right fo request continuation of benefits in accordance with 42 C.FR. § 438.420 during an
appeal or State Fair Hearing regarding PIHP’s decision to reducs, suspend or terminaie a previously
authorized service {(meaning a service for which the authorization has not yet expired), and that if PIHP's
action is upheld in a State Fair Hearing, the Enrollee may be liable for the cost of any continued benefits;
and

f. Any appeal rights that the State chooses to make available to providers to challenge the failure of the
PIHP to covar a service.

Recordkeepling and Reporting: PIHP must maintain records of grievances and appeals as follows:

PIHP shall maintain records that include a copy of the original grievance or appeat (if submitted in writing), the
response, and the resolution; and

PIHP must provide for the retention of the records described above for five (5) years following a final decision or
the close of the grievance or appeal. If any litigation, cleims negotiation, audit, or other action involving the
racords has been started before the expiration of the five (5) year period, the records shall be retained until
completion of the action and resolution of issues which arise from It or until the end of the regular five-year period,
whichever is later.

Timeframe for Resolution of Grievances and Format of Disposition Notice: PIHP shall resolve grievances
and provide notice to all affected parties within 80 days of the date PIHP received the grievance. PIHP may
extend the timeframe by up to 14 daysif:

The Enrollee requests the extension; or

PIHP demnr;strates o DMA that there is need for additional information and the delay is in the best interest of the
Enrollee.

Pursuant to 42 CFR § 438.408(d), the State establishes the method by which PIHP notifies enrollees of the disposition of
the grievance. -PIHP shall notify enroilees of their findings in writing.

D.

1.

'

Sarvice Authorizations and Notices of Action:

Requests for service authorizations must be processed within the following timeframes and requirements:
For standard authorization decisions, PIHP must provide notice within fourteen (14) calendar days following
receipt of request for the service, with a possible extension of up to fourteen (14) additonal calendar days if: ~

: 1. The Enrollee or provider requests extension; or
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ii. PIHP demonstrates to DMA that there is need for additional information and the delay is in the
best interest of the Enrollee. '
b. PIHP must make en expedited service authorization decision within three (3) working days after receipt of
the request, when following the standard timeframe couid geriously jeopardize the Enrollee’s life or health
ar ability to attain, maintain, or regain maximum function, with a possible extension of up to fourteen (14)
additional calendar days if:
I. The Enrolles requests an extension; or
ii. PIHP.demonstrates to DMA that there is need for additional information and the delay is In the
best interest of the Enrollee.

C. If PIHP extends the timeframe, it must give the written notice of the reason for the decision to extend the
fimeframe and inform the Enroliee of the right to file a grievance if he or she disagrees with that decision;
and Issue and camy out its determination as expeditiously as the member's heatih condition raquires and
no later than the date the exiension expiras. '

d. Untimely service authorizations constitute @ denia! and are thus adverse actions. Service authorizations
are considered untimely if they are not mads within the standard timeframe or expedited timeframe,
whichever is applicable.

e. PIHP must notify the requesting Provider and Enrollee of any decision to deny & service authorization
request, either in whole or part, or to authorize a service in a limited manner, including typs, level,
amount, duration, or scope, that Is less than requested. The notice of adverse action to the Provider
need not be in writing; however, the Enrollee notice must be In writing. The nolice to Enrcliees shall
include due process rights in accordance with 42 C.F.R, § 438.400 any tima PIHP takes these actions.

In accordance with 42 CFR 438.404, the Notice of Action must explain the following:

The action PIHP has taken or infends to take.

The reasons for the action.

The enrallee's right to request & reconsideration of the decision by PIHP.

The procedures for requesting a reconsideration of the decision by PIHP.

The circumstances under which expedited resolution is available and how to request it. .
The enroliee’s right to have benefits continue pending resolution of the appeal, how fo request that
benefits be continued, and the circumstances under which the enrollee may be reguired to pay the costs
of these services.

@ BN

PIHP must make the information and notices described in this Attachment readily available orally and in writing in
the reciplent's primary language and in each prevalent non-English Janguage in lts service area. DMA shall
ensure that its templates use easlly understood language and format. PIHP shall ensure that written materials
provided by DMA pursuant ‘o this Attachment are made available to Enrollees in alternative formats, and are
presented in an appropriate manner that takes Into consideration those with special needs.

All Enrollees and potential Enrollees must be informed that information is availzble in alternative formats and how
to access those formats. PIHP must make these services available free of charge.

For all Notices of Action and Notices of Appeal Resolution, the date of maiiing shall be the date specified on the
Notice. PIHP shall establish and monitor internal mail cut-off imes to ensure that all notices are mailed on the
date they are dated.

Timeframes for Notice of Actlon:

PIHP shall give written notice to the Enrollee or legally responsible person within the timeframes specified in 42
CFR §§ 438.211, 213 and 214 for standard service authorization decisions that deny or limit services,.

PIHP shall give written notice to the Enrollee or legally responsible person at least tan (10) days before the date

of action when the action is a tarmination, suspension or reduction of a previously authorized Medicald covered
service (meaning a service for which the authorization has not yet expired),, exceph
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a. The period of advance notice is shortened to five (5) days if probable reciplent fraud has been verified;

and
b. The notice may ba given on the date of the action for the following:

I Upon the death of an Enrollee;

if. A signed written Enrollee statement requesting service termination or giving information requiring
termination or reduction of services {where he/she understands that this must be the result of
supplying that information);

iif. The Enrollee’s admission to an institution where he/she is Ineligible for further services;

iv. The Enrolles's address is unknown and mail directed to him/her has no forwarding address;

V. The Enrcllee has been accepted for Medicaid services by another local Jurisdiction State,
territory, or commonwealth;

vi, The Enrollee’s physician prescribes the change in the level of medical care;

vii. An adversse determination made with regard {o the preadmission screening requirements for NF
admissions on or after January 1, 1889; or,

viil. The safety or health of individuals in the facilty would be endangered, the resident's health

improves sufficiently to ellow a more immediate transfer or discharge, immediate transfer or
discharge is required by the resident's urgent medical needs, or a resident has not resided in the
nursing facllity for thirty (30) days (applies only to adverse actions for NF transfers).

PIHP may give notice on the date of the action when the action is a denial of payment.

Appesl Process

-

PIHP must define appeal as the requsst for review of an *action”, as defined by 42 CFR § 438.400. Pursuant to
42 CFR § 438.402(b), the Enrcllee, legally respensible person, or a provider or other designated personal
representative, acting on behalf of the enrollee and with the enrollee’s signed consent, may file a PIHP level

appeal.

The appeal must be filed within thirty (30} days after the date on the notice of actien.

The appeal may be filed elther orally or in writing and, unless the Enrollea requested expedited resolution, must
follow an oral flling with a written, signed appee!. PIHP shall:

a. Ensure that oral inquiries seeking to appeal an action are treated as appeals and confirm those Inquiries
in writing, unless the Enrollee requests expedited resolution;

b. Provide a reasonable opporiunity to present evidence, and allegations of fact or law, in person as well as
in writing;

c. Aliow the Enrollee and the Enrollee’s representative opportunity, before and during the appeals process,
to examine the Enrollee’s case file, including medical records, and any other documants and records;

d. Consider the Enrollee, the Enrollee’s representative, or estate representative of a deceased Enrollee as
parties to the appeal. .

PIHP must resolve each appeal, and provide notice, as expediticusly as the Enroliee’s health condition requires,
within forty five (45) days from the day PIHP receives the appeat. ’

PIHP must provide written notice of disposition. The written resolution nofice must include:

a. The results and date of the appeal resolutlon;

b. For dacisions not wholly in the Enrollee’s favor:

The right to request a State Fair Hearing;
How to request a State Fair Hearing;
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10.

iii. ° The right to continue benefits pursuant to 42. C.F.R. § 438.420 pending a State Fair Hearing, i
the appeal concems the reduction, suspension-or termination of currently authorized services,

v, How to request continuation of benefis; and

V. If PIHP"s action is upheld in & State Fair Hearing, the Enrollee may be liable for the cost of any
continued benefits. ’

PIHP must continue the Enrollee's benefits pursuant to 42 CFR § 438.420 if ell of the following criteria are met:
a. The appeal Is filed timely, meaning on or before the later of the following:

i. Within ten days of PIHP mailing the notice of action; or
ii. _The intended effective date of PIHP's proposed action; and

b The appeal involves the termination, suspension or reduction of a previously autharized course. of
treatment; and

c. The sgrvices were ordered hy an authorized provider; and

d. The original period covered by the original aumoﬁéaiion has;not yet expired; and

e. _ The Enroliee requests extension of benefits.

I PIHP continues or reinstates the Enrollee’s benefits while the appeal is pending, the benefits must be continued
until one of following occurs:

a. “The Enrollee witndraws the ;appeal; or

b. The Enrollee does not request a State Fair Hearing within ten (10) days from when PIHP mails aﬁ
adverse PIHP decision; or ’

C. A State Fair-Hearing decision adverse to the Enrollee is made; or

d. - The authorization that is subject of the appes! expires or authorization service limits are met.

PIHP may recover the cost of the continuation of benefits furnished to the Enrollee while the appéal was pending
if the final resolution of the appeal upholds PIHP’s action.

PIHP must authorize or provide the disputed services promptly, and as expeditiously as the Enrollee’s health
condition reguires if the services were not furnished while the appeal is pending and the PIHP's decision is
reversed on appeal.

If the PIHP or the State Fair Hearing reverses a decislon o deny authorization of services, and the enrollee
received the disputed services while the appeal was pending, the PIHP or the State must pay for thase services,
in accordance with State policy and regulations.

" Expedited Appeal Process:

PIHP must establish and malntsin an expedited review process for appeals for situations in which PIHP
determines, based on a request from the Enrollee or from a provider on behalf of the Enroliee, that taking the time
for a standard resolution could seriously jeopardize the Enroilee’s life or health or ability to attain, maintain, or
regain maximum function.

PIHP 1s required to follow all standard appeal regulations for expedited requests except where differences are
specificaily noted in the regulation for expedited resalution.

The Enrollee may file an expediled appeal either orally or writing. No additional Enrdliee follow-up is required.

PIHP must inform the Enrollee of the limited time 'gn\irailable for the Enrollee to present evidence and allegations of
fact or law, in person and in writing, In the case of expedited resolution, :
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PIHP must resolve each expedited appeal and provide natice, as expeditiously as the Enroliee's health condition
requires, within State-established timeframes not to exceed three (3) working days after PIHP recelves the -
appeal.

Fér any extension not requested by the Eﬁmllae, PIHP must give the member written notice of the reason for the
delay,

In addition to written notice, PIHP must also make reasonable efforts to provide oral notice.

PIHP must ensure that punﬂlve'acﬂon Is not taken against a Provider who either requests an expedited resolution
or supports an Enrollee’s appeal.

If PIHP denles a request for expedited resolution of an appeal, it must:

a. Transfer the appeat to the standard timeframe of no langer than forty five (45) days from the day PIHP
received the appeal,

Glve the Enrollee prompt oral notice of the denial (make reasonable eﬁorté) and a written notica within two (2)
calendar days.

The State Fair Hearing:

An Enrollee may request a State Fair Hearing within thirty (30) days from the date PIHP mailed the notice of
appseal resolution; . ’

Pursuant o 42 CFR § 408(f), the parties to the State Fair Hearing include PIHP as well as the enralies and his or °
her representative or the representative of a deceased enrollee’s astate.
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ATI'ACHMENT N
NETWORK PROVIDER ENROLLMENT AND RE-ENROLLMENT

PIHP shall maintain a Provider Networic that provides culturally competent services, The Provider Network shall be
composed of providers that demonstrate competencies in best practices and consumer outcomes, ensure health and
safety for consumers, and demonstrate ethical and responsible practices. PIHP Is committed to the achievement of
positive outcomes for consumers, as well as consumer safisfaction. PIHP depends on its network of providers to offer
quality services and to demonstrate accountability for the well-being of consumers that are served in PIHP system.

PIHP will use provider enroliment and re-enroflment applications approved by DMA.

A.

TYPES OF PROVIDERS ENROLLED IN PIHP NETWORK

PIHP shall include the following types of providers In its Provider Network.

1.

Agency-Based Providers: An agency-based provider is an entity organized as a corporation, limited liability
company, partnership or other designation overseen by the NC Secratary of State, either for-profit or not-for-profit,
engaged in the provislon of Covered Services. Employsss of the agency provide the services to the Enrollee, and
agency management assures that the employees meet the qualifications to provide. services and that all other
requirements of the contract between PIHP and the agancy-based provider are met. The types of agency-based
providers are:

a. Speciaity Providers: Speciaity providers are providers that speciafize In a specific service (such
as vocational or residential) or in serving a specific disability area, or both. Specialty providers
are important components of the network because they can fecus their efforts on best practice
sirategles for a specific population. The majority of PIHP providers are specialty providers.
These providers offer best practice service options fo Enrcllees, including enhanced sarvices
such as Assertive Community Treatment Team, Mutti-systemic Therapy, Mobile Crisis, and
Innovations Waiver services.

b. Critical Access Behavioral Health Agency (CABHA}): The CABHA is a type of agency

. developed to ensure that criticel services are deliversd by a clinically competent organization with
appropriate medical oversight and the ability to dellver a robust array of services. CABHAs are
required {o provide 24/7 crisis coveraga to all individuals served. In accordance with the State
Plan, only a certified CABHA czn deliver intensive In-Home, Day Treatment, or Community
Support Team services.

c. Resldentlal providers, including ICF-lIDs [icensed in accordancs with state law. PIHP shall
offer cholce of residential providers where available,

Licensed Practitioners and Professlonal Practice Groups: Licensed Praclifionars In the areas of Psychiatry,
Psychology, and Sociel Work are enrolled in PIHP Provider Network. Licensed Practitioners provide Outpatient
services such as psychiatric care, assessment and outpatient therapy. Practitioners may work for an Agency-
based provider (LP) or may directly contract with PIHP (LiP). Enrollees are offered a choice of LIPs or agency-
based providers when calling the Access line and requesting evaluation or outpatient treatment services.

Hospitals and Psychlatric Residential Treatment Facliftles licensed In accordance with state law.

RE-ENROLLMENT OF PROVIDERS

PIHP shall verify the following information, at minimum, when re-enrolling providers in its Provider Network:

Rl

Verificatlon of infermation on the appllcant, including;

Insurancée requirements;

Current valid license to practice in each state where the Practitioner will treat Enrollaes
Valid DEA certificate; andfor CDS certificate;

Board certification.if claimed by the applicant;

Malpractice claims since the previous credentialing event;
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Practitoner attestation statement;
Requery of the National Practitioner Data Bank (NPDB); Health Integrity and Protection Databank (HIPDB), State:

Board of Examiners {for the specific discipline); and
Requery for stete sanctions andfor license Emitations.
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ATTACHMENT O
CREDENTIALING AND RE-CREDENTIALING

PIHP shall utilize applications for credentialing and re-credentiafing that comply with applicable federa! and state laws,
rules and regulations, are reasonably consistent with applicatians used by other PIHPs contracted with DMA, and are
deslgned to gather the information {isted below. PIHP shall complete Primary Seurce Verification (PSV) of the following
minimum credentialing requirements, as applicable to the provider type, except that PIHP may rely on the relevant
licensure board’s PSV of educaticnal status of Licensed Practitioner applicants:

1. Applicants must have a valid North Carolina license issued by the North Carolina Division of Health Service
Reguiation (if applicable for type of provider) before applying to the network. Licensed Practitioners shall meet
state licensure requirements and hold a valid lisense from the State in which the individual is furnishing services
to PIHP Enrallees.

2. Applicants must disclose any sanctions under the Medicare or Medicaid programs including paybacks, lawsults,
insurance claims or payouts, and disciplinary actions of the applicable licensure boards or adverse actions by
_regulatory agencies within the past five years.

3. Applicants must disclose any actions listed In # 2, which are pending.

4. Applicants must fumish PIHP .a history of names if the entity has done business under other names or is using a
“doing business as” (dfb/a) name,

5 Applicants must identify by name, social security number, date of birth and address all persons with an ownership
or control interest of the entity as defined at 42 CFR § 455,101. A list of all owners of more than 5% interest and
a list of all parent, sister, and subsidiary entities in the entire chain of ownership, including an organizational flow
chart, up to the uiimate owner of the holding company shail be provided.

6. Applicants must fumnish PIHP a list of the names, dates of birth, social security numbers and addresses of all
managing employees as defined at 42 CFR § 455.101, including but not limited to members of the applicant's
Board of Directors.

7. Applicants must disclose If it is affilisted by contract or otharwise, with any other provider.

8. Agpplicants must furnish evidence of all insurance coverage required by Section 7.7 of this Contract.

9, Licensed Practitioner applicants must also provide the following information:

I History of loss of license and/or criminai convictions; actions by llcensing board;
il. Names of hospitals at which the practitioner currently has admitting privileges (physicians only);
iii. History of loss or limitation of privileges or disclplinary activity (physiclans only);
iv. Langueges spoken proficisntly ‘
v. Areas of specialized practices; and

vi. ldentification of an on-call designes, who shall be a member of the PIHP Closed Provider
Network or approved by PIHP, and must have the same credentie!s or higher.
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ATTACHMENT P
CAPITATION RATES AND RATE SETTING METHODOLOGY
1. Rute Setting Methodology #1 — Use of Historical Fee-For-Service Data

To devalop capitation per member per month (PMPM) rates on an actuarially-sound basis for PIHP using historical FFS
data, the following general steps are performed: :

Summarize the FFS Claims and Eligibility Data,

Combine the Muitiple Years of FFS Data Tegether,

Project the FFS Base Data Forward,

Include the Effect of Program/Policy Changes,

Adjust the FFS Data to Refiect Managed Care Principles, and
. Add an Appropriate Administration Load.

SmmLN

ummarize the EES Claims and Eligiblity Dats — FFS claims and eliglbility data is sumwmarized for the recipients end
services to be covered under PIHP. Normally, three years of FFS data are made available for rate-setting purposes. This
data is then adjusted to account for items not included in the initlal FFS data collection process. These adjustments
{positive and negative) generally include, but are not limited to; completion factors, cost setflements, and otier
. adjustments needed to match the coverage responsibliities of PIHP. The historical data summaries are provided to PIHP
in the form of a databook. ' :

Combine the Multiple Years of FFS Data Togéther — To arrive at a singls year of FFS data to serve as the basls for rate
setting, the multiple years of FFS data are combined together. Through this process, the older data is projected forward to -
be comparable to the most recent information. All the data is then blended together to form a single set of base data {with
the most recent year of data receiving more weight).

Proiect the FFS Base Data Forward — The blended base data is then projected forward to the time period for which the
capitation rates are fo be peid. Trend factors are used to estimate the future costs of the services that the covered
population would generate In the FFS program. These trend factors normally vary by service andfor popuiation group.

include the Effect of ng@mfpolic_:y Changes — DMA may occasionally change the services or populations covered
under PIHP or make changes to the Medicald fee schedule. These changes are included in the capitation rates by either
increasing or decreasing the FFS data by a certain percentage amount. :

Adiust the FFS Data to Reflect Managed Care Principles — Since PIHP is a managed care program and not FFS, the
projected FFS data needs to be adjusted to refiect the typical changes that occur when changing from an FFS program to
a managed care program. This generally involves increasing the costiuse of preventative services, and decreasing
hospital and emergency room cost/use. '

Add an Appropriate Administration Load - To compensate the prepaid inpatient health plans (PIHPs) for managing and
coordinating the care of their Members, a PMPM is included in the rates for administration and treatment planning
respansibliities that is deslgned to cover all of the adminlstrative functions contemplated under this Contract.
Consideration for the risk reserve is.also made if applicable.

Separate rates are established for State Plan and 191 5{b)(3) services based on modsling of 1915(b)(3) services based an
expacted utilization. This is consistent with requirements In the 1915{b) waiver with CMS.

IL Rate Setting Méthodology #2 — Use of Managed Care Data

To develop PMPM capitation rates on an actuarially:sound basis for PIHP using actual managed care data, the following
general steps are performed:

Summarize, Analyze, and Adjust the Managed Care Data,
Project the Managed Care Base Data Forward,

Include the Effect of Program/Policy Changes, and

Add an Appropriate Administration Load.

P
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Summarize, Analyze, and Adjust the Managed Care Data — DMA will collect encounter or claims date from PIHP, This
data is summarized, analyzed, and adjustments (positive and negative) are applied, as needed. These adjustmants can
account for items such as collection of third-party liability/coordination of benefits (TPL/COB), incurred but unpaid claims,
management efficiency, and provider contracting amangements if applicable, After adjusting PIHP's data, PiHP's claims
costs are aggregated together to arrive at a set of base data for each rate cell. The historical data summaeries are provided
to PIHP In the form of a databook.

Project the Managed Care Base Data Forward — The aggregate base of managed care data Is projected forward to the
time period for which the capitation rates are to be peid. Trend faclors are used to estimate the future costs of the services
that the covered population would generate in the managed care program. These trend factors normally vary by service
and/or population group. .

Inglude the Effect of Proaram/Policy Changes — DMA may occasionally change the services or populations covered
under PIHP or make changes to the Medicaid fes schedule. Any new program/policy changes that were not already
reflected in the managed care data are included in the capitation rates by either increasing or decreasing the menaged
care data by a certain percentage amount. .

Add an Appropriate Administration { cad — After the base data has been trended to the appropriate time period, and
adjusted for program/policy changes, an administration load will be added to the service claim cost component to
determine the overall capitation rates applicable to each rate cell. The administration load is applied as a percentage of.
the total capitation rate (e.g., percent of premium) to generate a PMPM for funding all administrative and treatment
planning requirements of this Contract. Consideration for the risk reserve is also made 1 applicable.

Separate rates are established for State Plan and 1915(b)(3) services based on modeling of 1915(b){3) services based on
expected utllization. This is consistent with requirements in the 1915(b) waiver with CMS.

IIL Rate Setting Methadology #3 - Blending of FFS and Managed Care Data

if updated FFS data is unavailable and actual managed care experience first becomes available (year 3 of the program),
capitation rates for PIHP may be developed on an actuarially-sound basis using a blending of both data sources using the
following two frack approach:

Project the Prior Year's Rates Forward (Track 1),

include the Effect of New Program/Policy Changes (Track 1},
Summarize and Adjust the Managed Care Data (Track 2),

Include the Effect of Trend and New Program/Policy Changes (Track 2),
Apply Credibility Factors to Each Track and Blend Together, and

. Add an Appropriate Administration Load. (Track 1 and Track 2)

oobwN

Project the Prior Year's Rates Foyward (Track 1) — The first step of Track 1 Is to begin with the previous year's capitation
rates that were originally developed using historical FFS claims and eligibility data. This service cost component of the
prior rates is projected forward to the time period for which the new capltation rates are to be pald. Trend factors are used
to estimate the future costs of the services the covered population would generate under managed care. These trend
factors normally vary by service andfor population group.

Include the Effect of New Program/Policy Changes (Track 1) — In Track 1, any new program/policy changes implemented
by DMA, that were nct already accounted for in the previous year's rates, are included in the new capitation rates by
either increasing or decreasing the rates by a certain percentage amount.

Summarize and Adjust the Managed Care Data (Track )} — The more recent managed care data is collected from PIHP,
summarized, and analyzed to support rate setting. Adjustments (positive and negative) are applied to the managed care
data as neaded. These adjustments can account for items such as collection of TPL/COB, incurred but unpaid claims,
management efficiency, and provider contracting arrangements if applicable. The historical data summaries are provided
to PIHP in the form of & databook.

Include the Effect of Trend and New Program/Policy Changes (Track 2] =~ In Track 2, the managed care data is projected

forward to the time period the capitation rates are to be paid. Trend factors may vary by service and/or population group,
and are used to estimate the future costs of the services that the covered population would generate under managed
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care. Any new program/palicy changes that were not already reflected in the managed care data are included in the rates
by either increasing or decreasing the data by a certain parcentage amount.

Apply Credibility Factors to Each.Track and Blend Together — After separately developing the service compenent of the
capitation rates using Track 1 and Track 2, the two sets of rates are combined together. This blending involves applying a
credibiiity weight to each track (e.g., 50/50 split, 60/40 split, etc.) and adding the two companents together. The credibllity
weights may vary between the population groups.

Add an Appropriate Administration Load — After the Track 1 and Track 2 service rates have been blended together, an
administration load will be added to the service clalm cast component ta defermine the overall capitation rates applicable
to each rate cell. The administration lozad is applied as a parcentage of the total capitation rate (e.g., percent of premium)
to generate a PMPM for funding all administrative and freatment planning requirements of this Coniract. Consideration for
the risk reserve is also made if applicable.

Separate rates are established for State Plan and 1915(b)}{3) services based on modeling of 1815{b}{3) services based on
expected utilization. This is consistent with requirements In the 1915(b) waiver with CMS.
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ATTACHMENT Q
BUSINESS TRANSACTIONS

PIHP'shall disclose to DMA Information on certain types of transactions they have with a 'pa.ny in interest® as defined in
the Public Health Service Act. (See Sactions 1803{m)2)(A)(vili) and 1903{m)}4) of the Act.)

A,

Definition of a Party in Interest - As defined in Section 1318(b) of the Public Heslth Service Act, a patty in-
interest is: ‘

(1) Any director, officer, pariner or employee responsible for management or administration of PIHP; any
parson who is directly or indirectly the beneficlal owner of more than five (5) % of the equity of PIHP; any

person who Is the beneficial owner of more then five (5) % of PIHP or, in the casé of a PIHP organlzed as
a nonprofit corporation, an Incorporator or member of such corporation under applicable State corporation
laws; .

{2) Any organization in which a person described in subsection 1 is director, officer or partner; has
directly or indirectly a beneficial interest of mare than five (5)% of the equity of PIHP; or has 2 mortgage,
deed of trust, note, or other interest valuing more than five (5) % of the assets of PIHP;

(3) Any person directly or indirectly controlling, controiled by, er under common control with PIHP; or
(4) Anyspousa, child, or parent of an indlvidual described in subsections 1, 2, or 3. .

The provider must disclose to the State Medicaid agency the Name, address, date of birth, and social
security number of each person or entity subject to 42 CFR 485.104(b)(1). ' .

Types of Transactions Which Must Be Disclosed - Business transactions which must be disclosed
include:

(1) Any sale, exchanges or lease of any property between PIHP and & party interast;
{2) Any lending of money or cther extension of credit between PIHP and a party inferest; and

{3) Any fumnishing for conslderation of goods, services (including management services) or facilities
between PIHP and the party in interest. This does nof include salaries paid to employees for services
provided in the normal course of their employment.

‘The Information, which must be disclosed in the transactions listed in subsection B between PIHF and &
party in interest includes: .

(1) The name of the party in interest for each transaction,

a. A description of each transaction and the quantity or units involved;

h. The accrued-dollar value of each transaction during the fiscal year; and
¢. Justification of the reasonableness of each transaction.

PIHP must enter Into an agreement with each providsr under which the provider agrees to fumnish to it,
Department or to the Secretary of the Depastmeant of Health and Human Services on request, information
related to business transactions. (42 CFR 455.104(b)2)

1. A provider must submit, within 35 days of the date.on arequest by the Department or Secretarybf the Department of
Heslth and Human Services, full and complete information about—

a. The ownership of any subcontractor with whom the proﬁder has had business transactions totaling more tha'n.$25,000
during the 12-month period ending on the date of the request; and

b. Any

significant business transactions batween the provider and any wholly owned supplier, or between the provider

and any subcontractor, during the 5-year pericd ending on the date of the request.
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2. FFP Is not available in expendliures for services fumished by providers who fail to comply with a request made by the
Secretary of U. S. Department of Health and Human Services or the Department.

3. FFP will be denied In expenditures for services furnished during the period beginning on the.day following the date the
information was due to the Secretary of the U.S. Department of Health and Human Services or the Department and
ending on the day before the date on which the information was supplied

If this PIHP confract is belng renewed or extended, PIHP must disclose information on these business transactions, which
occurred during the prior confract period. if the contract is an initial contract with Medicaid, but PIHP has operated
previously In the commercial or Madicare markets, information on business transactions for the entire year preceding the
inltal contract period must be disclosed. The business transactions, which must be reported, are not limited to
transactions related to serving the Medicaid enroliment. All of these PIHP business transactions must be reported.
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ATTACHMENT R
CLINICAL COVERAGE POLICIES, BULLETINS and MANUALS

Clinical Coverage Policy #3 - Community Baged Services: Private Duty Nursing; CAP/C; CAP/DA; Prior Approval for
MPW Recipients; Home Health; Personal Care Services; Personal Care Services-Plus; Hospice; Home Infusion Therapy
{(Avallable on DMA web site at:

hitp:/fiwww dhbs.state.ne.us/dma/mp/mpindex.htm

Clinical Coverage Policy #4 — Medical Equipment: Durable Medical Equipment; Orthotics and Prosthetics
Avallable on DMA web site at:

hﬂg:lm.dbhs.state‘gc.usldmalmgjmgindex.hﬁn

Clinical Coverage Pollcy #8 — Behavigral Health: Enhanced Menta! Health and Substance Abuse Services; Inpatent
Behavioral Health Services; QOuipatient Behavioral Health Services; Psychistric Residential Treatment Facillties;
Residential Treatment Services; Intermediate Care Faciliies for Individuals with Mental Retardation; Psychological
Services in' Health Departments and School Based Health Centers; Children's Developmental Service Agencles.
Avallable on DMA web site at;

hitoi/fwww.dhhs . state.ne.us/dma/mp/mpindex.htm

Basic Medicald Billing Guide
Available cn DMA web sile at:

hitp: s .NC.U a/medbillcaguide. btm

Medicaid Bulletins: general and specific
Avallable on DMA website at:

hitp:iwww.dhhs.state.nc.us/dmasbulletin.htm

Transportation Policy
Avsllable on DMA web sile at:

hitp:/finfo.dhhs.state.nc.us/olm/manuals/dmaffem/man/
And
hitp;/finfo.dhhs state nc.us/olm/manuals/dma/abd/man/

Administrative Procedures Services Manual 30-1
Administrative Procedures Services Manual 45-2
Administrative Procedures Services Manual 951
Available on DMH/DD/SAS web site at:

hitp:/, .ncdhhs,qo ddsas/statspublicatio anualsformsfindex.h
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ATTACHMENT $
ACCESS AND AVAILABILITY STANDARDS

ACCESSIBILITY

A.

B.

Geographic Location: Network Providers for all Covered Services must be as geographically accessible to
Medicald Enrollees as to non-Medicaid Enrollees.

Distance/Travel Time: Medicaid Enrollers should have access fo Network Provlﬂers within thirty (30) miles
distance or thirty minutes’ drive time, 45 miles or 45 minutes In rural areas. longer distances as approved by
DMA are allowed for facllity based or specialty Providers.

Facility Accessibllity: Contracted Network Provider facilities must, be accommodsting for persans with physical
disabilties. PIHP must require handicapped parking and entrance ramps; wheelchair accommodating door
widths; and bathrooms equipped with handicapped raliing.

New Enroliee Orientation: Enrollee materials and information shall be sent to each new Enrollee by PIHP within
fourteen (14) days of effective date of enrcliment.

Enrollee Services: Medicaid Enrollees must have toll-free telephone access to a Customner Services department
to provide assistance, information, and education to members,

Support Servicas:

Transportation: Assistance with arrangement for transportation to medically necassary services through public
and private means must be made available and communicated to Medicaid Enrolieas.

Interpreters: Language Interpretation services must be made available by telephone and/or in person; enabling
Medicaid Enrollees 1o effectively communicate with PIHP and Providers. TDD (telecommunication devices for the
deaf} must also be made available for persons who have impaired hearing or a communication disorder.

AVAILABILITY

A

PIHP shall ensure that Network Providers meet the following Access Standards reiated to Appdintment
Availability:

1. Emergency Services — Praviders must provide face-to-face emergency services within two hours after a
request for emergency care Is received by provider staff from the PIHP or directly from an Enroliee; the
Provider must provide face-to-face emergency care immediately for life:threatening emergencies;

2. Urgent Need Services — Providers must provide initial face-to-face assessments and/or treatment within
forty-eight hours after the date and time a request for urgent care Is received hy provider staff from the
PIHP or directly from an Enrollee; :

3. . Routine Need Services — Providers must provide initial face-to-face assessments and/or treatment within
14 calendar days of the date a request for routine care is recsived by Provider staff from the PIHP or
directly from an Enrolles;

PIHP shali ensure that Network Providers meet the following Access Standards related to Office Wait Time:

1. Scheduled Appolntments — Sixty minutes afer the appointed meseting time;

2. Walk-Ins — within two hours after the Enrollee's amival. If that is not possible, staff must schedule an
appointment for the next available day;

3. Emergencies - PIHP staff must ensure-that Enroilees are provided face-to-face emergency care within two
hours after the request for care is initiated by PIHP or directly by the Enrollee; life threatening emergencies
shall be managed immediately.

After Hours Emergency and Referral
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1. PIHP will provide toll-free telephone emergency and referral line twenty four (24) hours per day.

2. PIHP Retumn Calis to Enrollees: Telephone inquiries made by Enrollees after hours for accessfinformation
must be responded to within one (1) hour of recelving the cail.

The Enroliee has a right to a second opinion from a qualified health care prefessional within or outside the
network, at no cost to the Enrollee. Upon request, PIHP shall pruvnde an Enrollee with one second opinion from a
qualified health care professional selected by the PIHP, at no cost to the Enrolles. The second opinion may be
provided by a Provider that Is in-network or ong that is out—of-netwurk PIHP shall not be required to provide an
Enroliee with a third or fourth opinion. _

107



ATTACHMENT T

Mixed Services Payment Protocol

Services Clalm Processing And/Or Financial
_ Liability
Inpatient Charges for Psychiatric and Substance Abuse Diagnostic PIHP
Related Groupings (DRGs)
Outpatient X-ray and Lab Work DMA fee-for-service Medicaid

except when provided during
emergency room visits where the
primary diagnosis is in the following
range: 280-319 - )

Prescribed by a PIHP network provider on an
Inpatient basis such as VDRL, S8MA, CBC, UA
{urinalysis), Cortisol, x-rays for admission
physicals, therapautic drug levels.

DMA feo-for-service Medicaid fee-
for-service Medlcald except when
provided during emergency room
visits where the primary diagnosis
is In the following range: 280-319

Prescribed by PIHP network provider on an cutpatient basls such as
therapeutic drug levels.

DMA fee-for-service Medicaid except
for emergency room visits where
the primary diagnosis Is In the
following range: 290-319

Ordered for evaluation of medical problems or to establish organic pathology,
cat scans thyroid studies, EKG etc. or any tests ordered prior to having a
patient medically cleared.

DMA fee-for-service Medicald except
for emergency room visits where
the primary diagnosis is in the
following range: 280-319

Cther tests ordered by non- PIHP physician

DMA fee-for-service Medicaid except
for emergency room visits where
the primary diagnosl!s Is in the
followlng range: 280-319

Nursing Home or Assisted Living Facllity

Drugs
Outpatient prescription drugs and take home drugs. DMA fee-for-service Medicaid
Ambulance
Transport to the hospital when the primary diagnosls is behavioral care
. DMA fee-for-service Medicaid
Transport to a hospital prior to a medical emergency when the primary DMA fee-for-service Medicaid
diagnosis Is medical .
Transfers authorized by PIHP from non-network facility to a network facllity PIHP
Consuits
Mental Health or Alcohol/Substance Abuse on - PIHP
Medical Surgical Unit
Mental Health or Alcohol/Substance Abuse ina PIHP

Medical/Surgical on Mental Health/Substance Abuse Unit

DMA fee-for-service Medicaid

Emergency Room Charges - Professional Services

Emergency room services where the primary diagnosis on the clalm is In
the following range: 290-319 .

Emergency Mental Heaith, Alcchol/Substance PIHP
Abuse services provided by MH/SA praciitioners
PIHP
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Services

Claim Processing And/Or Financial
Liability

Emergency room services where the primary diagnosis on the claim is NOT
In the following range: 280-319

DMA fee-for-setvice Medicaid

Emergency Room Facility Charge.

Emergency room services where the primary diagnosis on the claimisin
the following range: 290-319

PIHP

Emergency room services where the primary diagnoslis on the claim is NOT
in the following range: 290-319

_ DMA fee-for-service Medicald

Medical/Neurological/Organic issues

Stabilization of selfinduced trauma poisoning.

DMA fee-for-service Medicaid éxcept
for emergency room visits where
the primary diagnosis Is in the
following range: 280-319

Treatment of diserders which are primarily
neurclogicallyforganically based, including
delirium, dementia, amnesic and other cognitive

DMA fee-for-service Medicaid excapt
for emergency room visits where.
the primary dlagnosis is in the

Pharmacologic syndrome characterized by

Elevated: vital signs, agitation, perspiration,

Anxiety and trémor that is associated with

the abrupt cessation of alcohol or other -

Addictive substances. Detoxification services authorized by PIAP. Not
included: fetal alcohol Syndrome or other symptoms exhibited by newborns
whose mothers abused drugs except when services are provided in the
emergency room and the primary diagnosis is in the following range: 280-319.

disorders. following range: 290-319
Miscellaneous

-Pre-Authorized, Mental Hea!th Alcohol/Substance Abuse admission, History PIHP

and Physical

Adjunctive alcohol/substance abuse therapies when specifically ordéred'by a PIHP

network or PIHP authorized physician

Alcohol Withdrawal Syndrome and Dellrlum Tremens

Alcohol withdrawal syndrome. Ordinary PIHP

Delirium tremens (DTs), which is a complication of
chranic alcoholism assoclated with poor nutritianal
status. This is characterized by a major physiologic
and metabolic disruption and is accompanled by
dellfium (after persecutory hallucination),

agitation, tremors (frequently seizures) high
temperatures and may be life-threatening.

DMA fee-for-service Medicaid except
for emergency room visits whera
the primary diagnosls is In the
following range: 290-319
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ATTACHMENT U
Financlal Reporting Requirements

PIHP shall submit financial data and reports to DMA gs listed below, DMA will notify PIHP at least 30 days prior to the
effective date of any requested amehdment to the financial reports required herein. Financial reporting requirements,
instructions, and templates are located in the DMA Finangial Reparting Manual for PIHPs.

PIHP shall complete and submit the financial reports to DMA by the due date specified below. Questions regarding
reporiing requiréments may be addressed to the. DMA Contract Administrator andfor through IMT mestings.

Due dateé?

Format

SSE h Reportnaine Fregx@nw
A "Balance'sheet. ~~  Monthly ~~ 20daysafter  Predetermined
. end of month
B Medicaid risk reserve  Monthly 20 days after  Predetenmined
balance end of month
C Medicald income Monthly 20 days after  Predetemnined
statement end of month
D Total profitability ~ Monthly 20 days after  Predetermined
end of month
8y Medicaid profitability  Monthly 20 days after  Predetermined
end of month
- D2 Non-Viedicaid Monthly 20 days after - Predetermined
profitability end of manth
E Medicaid-only medical Monthly 20 days after  Predetermined
services lag end of month
E1 Medicaid cash Monthly 20 days after  Predetermined
summary end of month ’
F Medicaid statistics -Monthly 20 days afler Predatermined
current year end of month
F1 Medicaid statistics Monthly 20 daysafter  Predetermined
prior year end of month
G Medicaid ¢laim aging  Monthly 20 days after  Predstermined
end of month
H Medicaid clalm Monthly 20 days after  Predetermined
protessing end of month
| B3 services current Quarterly 45days after | Predetermined
year . quarter end
i1 B3 services prior year |Quarterly 45 days after | Predetermined
guarter end
J Medicaid third party Quarterly 60 days after [ Predetermined
liability and quarter end :
coordination of
benefits
K Medicaid fraud and Cuarterly 60 days after Predetermined
abuse tracking quarter end
L Supplemental working | As needed | As needed Narrative
i area ]
M Alternative Payment | Monthly 20 days after | Predefermined
Arrangements end of month .

110



Fregiendy:

Due dotel

Eormat
7 .

1 Cost allocstion plan ‘Annually 60 days priorfo | Narrative
start of fiscal
year
BB Audited financial Annually 150 days after | Narrative
statements: year end
CcC OMB-circular A-133 Annually 120 days after | Narrative
audit year end
DD Related party Annually | 60 days after Namative
transactions and | year end
obligations
EE Physiclan Incentive Annually 60 days after | Narrative
amangements year end

1If a due date falls on a weekend or State recognized holiday, reports will be due the next business day.
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ATTACHMENT V

Medical Care Decislons
And Advance Directlves

WHAT YOU SHOULD KNOW
What are My Rights?
Who decides about my medical care or treatment?

If you are 18 or older and have the capacity to make and communicate health care decisions, you have the right to
make decisions about your medical/mental health treatment. You should tatk to your doctor or other health care
provider about any treatment or procadure so that you understand what will be done and why. You have the right to
say yes or no fo treatments recommended by your doctor or mental health provider. if you want to control decislons
about your health/mental health care even if you become unable to make or to express them yourself, you will need
an “atvance directive.” :

What Is an “advance directive”?
An advance directive Is a set of directions you give about the health/mental heatth care you want if you ever tose the
abllity to make decisions for yourself. North Carolina has three ways for you fo make a forma! advanca directive. One
way is called a "living will"; another is called a *health care power of atorney”; and another is called an *advance
instruction for mental health treatment.”

Do | have to have an advance directive and what happens if | don't?
Making a living will, a health care power of attomey or an advance’instruction for mental health‘treatment is your
choice. If you become unable to make your own decisions; and you have no living will, advance Instruction for mental
health freatment, or a person named to make medical/mental health decisions for you (‘health care agent”), your
doctor or health/mental health care provider will consult with someone close to you about your care.
Doctor and each health care agent you named of the change. You can cancel your advance instruction for mental
health treatment while you are able to make and make known your decisions, by telling your doctor or other pravider
that you want to cancel It.

Whom should | talk to about an advance directive?
You should talk to those closest to you about an advance directive and your feelings about the health care you would
Jike to receive. Your doctor or health care provider can answer medical questions. A lawyer can answer questions
about the law. Some people also discuss the decision with clergy or other trusted advisors.

Where should | kesp my advance directive?

Keep a copy In a safe place where your famlly members can get . Give copies to your famlly, your dogtor or other
health/mental health care provider, your health care agent, and any close friends who. might be asked about your care
should you become unable to make decisions. :

What If [ have an advance directive from another state? .
An advance directive from another state may not meet all of North Carotina's rules. To be sure about this, you may
want to make an advance directive in North Carolina too. Or you could have your lawyer review the advance directive
from the other siate. : .

Where can | get more Informatlon?

Your health care provider can tefl you how to get more information about advance directives by contacting:
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Living Wil
What is a living wili?

In North Carclina, a living will is a document that tells others that you want to die a natural death If you are terminally
and incurably sick or in a persistent vegetative stata from which you will not recover. In a living will, you can direct your
doctor not to use heroic treatments that would delay your dying, for example by using a breathing machine (“respirator”
or “ventilator’), or to stop such treatments if they have been started. You can also direct your doctor not to begin or to
stop giving you food and water through a tube (“artificial nutrition or hydration®).

— - - . e ——————————— e RN

Health Care Power of Attorney
What is a heaith care power of attorney?
In North Carolina, you can name & person to make medical/mental heaith care decisions for you if you later become
unable to decide yourself. This person is called your “health care agent.” In the legal document you name who you
- want your agent to be. You can say what medical treatments/mental health trestments you would want and what you
would not want. Your health care agent then knows what cholees you would make.
How should | choose a health care agent?

You should choose an adult you frust and discuss your wishes with the person befora you put them In writing.

Advance Instruction for Mental Health Treatment
What is an advance instruction for mental health treatment?

in North Carolina, an advance instruction for mental health treatment Is a legal document that tells doctors and health
care providers what mental health treatments you would want and what treatments you would not want, if you later
become unable to decide yourself. The designation of a person to make your mental health care decisions, should you
be unable to make them yourself, must be established as part of a valid Health Care Power of Attomey.

This document was developed by
the North Carclina Division of
Medical Assistance In cooperation
with the Department of Human
Resources Advisory Panel on s
Advance Directives 1691. Revised £ bt of bk b e
1999,
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Other Questions
How do | make an advance directive?

You must follow several rules when you make a formal living will, health care power of attomey or an advance
Instruction for mental health treatment. These rules are to protect you and ensure that your wishes are clear to the'
doctor or other provider who may be asked 1o carry them out. A living will, a health care power of attomey and an
advance instruction for mental health treatment must be written and signed by you while you are still able to
understand your condition and treatment choices and to make those choices known. Two qualified people must
witness all three types of advance directives, The living will and the health care power of attomay also must be
notarized.

Are there forms | can use to make an advance directive?

Yes. There is a living will form, a health care power of attorney form and an advance Instruction for mental health
freatment form that you can use, These forms meet all of the rutes for a formal advance directive. Using the special
form is the bast way to make sure that your wishes are carried out.

When does an advance directive go into effect?

A living will goes into effect when you are going to die soon and cannot be cured, or when you are in a persistent
vegelative state. The powers granted by your health care power of attorney go into effect when your doctor states in
writing that you are not able to make or fo make known your heaith care choices. When you make a health care
power of attorney, you can name the doctor or mental health provider you would want fo make this declslon. An
advance instruction for mental health treatment goes into effect when it is given to your doctor or mental health
provider. The doctor will follow the instructions you have put in the document, except in certain situations, after the
doctor determines that you are not able fo make and to make known your choices about mental health treatment.
After a doctor determines this, your Health Care Powar of Attomey may make treatment decisions for you.

What happens if | change my mind?
You can cancel your living will anytime by informing your dector that you.want to cancel it and destroying all the copies of

it. You can changs your health care power of attorney while you are able to make and make known your decisions, by
s:gmng another one and telling your doctor or other provider that you want to cancel it.
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ATTACHMENT W
Contract Compliance

Any instance of contract non-compliance described below except early termination may first result in implementation of a
Comective Action Plan. If a Corrective Action Plan Is implemented and does not resolve the problem, the resolutions and
actions described below may be initiated by DMA. The Carrective Action Plan must be submitted within 30 days of the
date requested by DMA. The Corrective Action Plan must describe the action that will be taken by PIHP to cure the
defective performance and fo prevent future non-compiiance and must include a timetable for the corrective action. DMA
will review and either approve or request edits to PIHP's Corrective Action Plan within 10 business days after receipt of
the plan from PIHP. DMA will not unreasonably withhald approval, and PIHP shall make &ll edits reasonably requested by
DMA and resubmit the plan by the date specified by DMA in its written rejection notice. Once the plan is approved, PIHP
has 60 days to implement the plan. The DMA Director or his designes will determine whether, once implemented, the
plan is resolving the problem. Failure to resolve the problem may result in the sanctions below:

Compliance Issue Resolution/Action
Non-compliance with Federal, and State laws; Immediate termination
placing health and safety of reclplents in jeopandy
and not acting to solve the problem; providing
fraudulent information to recipients; offering or
providing gratuities to putfic officials creating a
confiict of interest as described in Part H, Section
1.0, Conflict of Interest; State and Fedaral
Medicaid funds no longer avajlable to provide

paymsnt. )

Claims are not paid by PIHP to providersin a If PIHP falls to pay providers within these

timely mannier as specified in this Contract, parameters, PIHP shall pay to the providers
Attachment B, Section 11.2. interast in the amount of 8% of the amount owed

in excess of the Prompt Pay Requirements.
PIHP shall follow North Carolina Prompt Pay .
Requirements as follows: within eighteen (18)

.| calendar days after PIHP receives an
involice/claim from a provider, PIHP shall gither:
(a) approve payment of the invoice/claim, (b) deny
payment of the invoice/claim, or (c) determine that
additlonal Information is required for making an
approval.or denial. If payment is approved, the
claim shall be paid within 30 calendar days after it

is approved. _
Early contract termination by PIHP, . PIRP shall provide DMA with a plan to effectively
) transition Enrolless to Medicald fee-for-service as
specified in Part 1l 12.4. DMA may require PIHP
to pay the non-federal share of transitions (cost of-
) EIS and MMIS and recipient notification)

Fallure to submit encounter data, enroliment Beginning after this Contract has been In effect for

reconciliation reports or financial reports in’ 90 calendar days, financial sancfions may be

accordance with the timelines or requirements imposed by reducing the menthly premium

specified in this Contract. payrneni(s) by up to 5% of the subsequent

month(s) capitation payment, pending receipt and
DMA. One hundred percent (100%) of PIHP's
monthly capitation payment due shall bs subject
to financial sanctions. (Refundable upon raceipt).

Failure to authorize Medically Necessary services; | Beginning after this Contract has been in effect for
inappropriate charges to Enrollees; Physician | 90 calendar days, financial sanctions may be
Incentive Plan non-compliance; falsifying impesed by reducing the monthly premium
information to Enrollees, DMA or the Depariment | payment(s) by up to 5% of ihe subsequent
discrimination due to health status/service needs | month(s) capitation payment, pending recelpt and
of Enroliees. acceptance of the respective report or data by
DMA. One hundred percent {100%) of PIHP's
menthly capitation payment due shall be subject
to financial sanctions.
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APPENDIXY: MEDICAID PAYMENT AMOUNTS

[AFDC o $46.60
[Foster Children 3 $680.77
Aged 85+ $41.51
Blind/Disshled 320 $380.18
|Bind/Disabled [ 21+ $243.36
infiovations _All Ages $5,166.57
|To¢al (wio Innovations) $103.00
Total . $153.08

CAPITATION RATES (19 Services
DC 3+ $0.14
Foster Children - 3* $4.10
) B85+ $0.30

Blind/Disabled 3-20 $30.13.
Blind/Disshled 21t $5.95
Innovations All Ages $0.00
Total (w/o inhovations 5222
Total ’ $2.18

CAPITATION RATES (TOTAL RATE)

|AFDG . 3t
Foster Children 3

546.62
$670.87
$41.81
$410.20
$250.31
$5.168,57
$106.22
$165.28

Smoky Mountain Center Representative ApmdAmmm
Amvwmwemm

DHHS Representstive

CMS Representative
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