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Medicaid Transformation Status

“Supporting Provider 
Transitions to Managed Care”

“Prepaid Health Plans in 
Managed Care”

Policy Papers
Nov. 2017 to 

Present

Ombudsman RFIJune 2018

Enrollment Broker RFP
March 2018 

opened

April 13, 2018
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Key Milestones in Progress

Behavioral 
Health 

Integration

PHP Licensure 
(Chapter 58)

PHP RFP
1115 Waiver 

Approval
by CMS

ONGOING: Listening to and talking with stakeholders

Upcoming:

• Provider Data Management/CVO RFP

• DMA/DHB Consolidation
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Provider Engagement and Outreach
Subcommittee Recommendations

•Review plan and make recommendations for 

provider education and engagement with 

transition to:

–Managed care

–Centralized verification

•Provide feedback on managed care 

implementation / operations

•Discuss areas of common interest for providers; 

e.g., beneficiary support system functions



SLOT REPRESENTED PROPOSED INDIVIDUAL COMPANY

MCAC Samuel B. Clark

MCAC David Tayloe

MCAC Steven Small

MCAC Ted Goins

MCAC Thomas Johnson

Provider Association Kristen Spaduzzi NC Medical Society

Provider Association John Woodyear Old North State Medical Society

Provider Association Ben Money NC Community Health Ctr Assn

Provider Association Elizabeth Hudgins or Rep. NC Pediatric Society

Provider Association-Hospital Jeff Spade NC Healthcare Association

Provider LIP Jill Hinton Private Practice/Licensed Psych.

Provider Association Gregory Griggs NC Academy of Family Physicians

Provider Association-Behavioral Health IN PROCESS NC Provider Council

6

Provider Engagement & Outreach Subcommittee
DRAFT
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Provider Engagement & Outreach Subcommittee (cont.)

SLOT REPRESENTED NAME COMPANY

Home Health/Hospice IN PROCESS TBD

Specialty IN PROCESS OBGYN

Individual/Practice/Home Health Lee Dobson Area Director, Gov’t Affairs BAYADA

LME-MCO Lachelle Freeman Partners Behavioral Health 

LME-MCO Sara Wilson Alliance Behavioral Health

Local Health Departments Heather Miranda Wake Human Services

Local Health Dep Association IN PROCESS NC ALHD

Family Member Teka Dempson Family Member/CFAC Alliance

Other Gladys Lundy-Lamm NC Justus Warren Taskforce

Other Linda Miller Area Agency on Aging

DRAFT



Webcast on “Supporting Provider Transition to 

Medicaid Managed Care” policy paper:

• Enrollment and Credentialing

• Contracting Guidance

• Conflict Resolution

• Payment and Reimbursement

Webcast was held:

• Friday, June 8

• Monday, June 11

• Thursday, June 14

Provider Webinars
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