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PCS Stakeholder Meeting 
Dix Campus, Kirby Building, Room 297 

1985 Umstead Drive, Raleigh, NC 27603 

AGENDA 
07/20/2017 
1:00pm EST 

 
 
 

1) Welcome 

 
 

2) Program Updates 

 
 

a) Liberty Updates  
 

        Denise Hobson  
                                                Liberty Healthcare 

 
b) Extension of the Retroactive Period from 10 

to 30 Days (Session Law 2017-257) 
 

c) PCS Rate Increase (Session Law 2017-257) 
 

d) Customer Satisfaction Surveys & Internal 
Quality Initiative  
 

e) Fall Regional Trainings 
 

f) Beneficiaries Turning 21 – Update    
 

Shannon Spence                 

                                                                     DMA  

3) Announcements 
 

 

4) Reports from Other Divisions 
a) DAAS 
b) DMH/DD/SAS 
c) DHSR 

 

5) Stakeholder Feedback 
 

 

 
6) Adjourn 

 

 


