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NC Medicaid Managed Care Provider Update – March 27, 2024 
WEDNESDAY, MARCH 27, 2024 
Includes information on Provider Fact Sheets, LME/MCO consolidation, Innovations and TBI waivers, federal fee 
increase, updates to NCTracks and more. 
 
Tobacco-Related Policy Requirements go into Effect on July 1, 2024 
THURSDAY, MARCH 21, 2024 
Impacts NC Medicaid Managed Care Standard Plans, Behavioral Health and Intellectual/Developmental Disabilities 
Tailored Plans and LME/MCOs. 
 
Policy Updates for Behavioral Health Providers 
MONDAY, MARCH 18, 2024 
Clinical Coverage Policy 8A, Enhanced Mental Health and Substance Abuse Services Update 
 
Nursing Equipment and Supplies Policy Updated 
MONDAY, MARCH 18, 2024 
An amended version of Clinical Coverage Policy 5A-3, Nursing Equipment and Supplies promulgated on March 1, 2024, 
with an effective date of Jan. 1, 2024. 
 
Update Billing Agent and Apply for Hardship Advances Change Healthcare Cyberattack 
FRIDAY, MARCH 08, 2024 
Additional Provider Flexibilities to Support Providers during Change Healthcare Disruption 
 
Instances where Electronic Visit Verification Claims for NC Medicaid Direct will Deny 
FRIDAY, MARCH 08, 2024 
Claims that reuse the same visit key for multiple dates of service, MIDs, NPIs or procedure codes will deny. 
 
Waitlist for the NC Medicaid Community Alternatives Program for Disabled Adults Program 
TUESDAY, MARCH 05, 2024 
Effective Feb. 16, 2024, individuals requesting to receive services may be placed on a waitlist. 
 
Supervision Requirements for Board Certified Behavior Analysts Update 
TUESDAY, MARCH 05, 2024 
Clarification on the expiration of S.L. 2022-74 Section 9K.3 supervision flexibilities and a new taxonomy for Behavioral 
Analyst 
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