
 

   

 

  

Dear XXX, 

In follow-up to our email sent earlier this week, we wanted to update you on our plan to 
address the issue with the time frame used to calculate two measures within Prime Suite 
that may have led to reporting a higher result than achieved. These measures include View, 
Download, Transmit (VDT) and Patient-Specific Education for both the Merit-Based 
Incentive Payment System (MIPS) and Medicaid Meaningful Use in 2017.   

We will deploy fixes to the Greenway Analytics system on Oct. 5, 2018, for v18.0 and v17.40 
users. We have also prepared a Measure Specification document which outlines the logic 
before and after the fix and updated our FAQs. 

If you did not receive the prior email, please review its updated contents below. 

 

*If you do not qualify for MIPS and/or Medicaid Meaningful Use, no further action is 
required and you can please disregard this message* 

 

 

Action needed ASAP 

1. Notify CMS and/or Medicaid agencies 

If this measure logic affected your attestation, a failure to disclose may result in 

government overpayment and associated fines and penalties. You should proactively 

disclose the potential error in your numerator data for these measures. This will allow 

adjustments to be made prior to the payment period. To disclose, contact the relevant 

agency as outlined below. 

2017 MIPS — Initiate a Targeted Review with CMS 

To initiate a Targeted Review with CMS, log in to your Enterprise Identity 
Management (EIDM) account at qpp.cms.gov. CMS will allow Targeted Review 
until Oct. 1, 2018. For more information on a targeted review, please see the CMS 
fact sheet. 

2017 Medicaid Meaningful Use — Initiate a review with your state Medicaid agency 

Medicaid Meaningful Use is administered by each state and the disclosure process 
will vary. Many states have support hotlines for the overall program, measure 
support, and post-payment audits. Please reach out to the state agency 
administering your Medicaid Meaningful Use program. 

2. Update your system 

http://e.greenwayhealth.com/ol/j0pVdcDGK1xQsRpg4uicMKjlmjTMbpCruq54K_Ly08wrylwzILqbbBeixZ4CScFiN6SOEw0UXt0slVkMQ7PTcZNH8_EAWwe2UT-i0OfJYdAeN7F62Jxq9Keq1nQWis6DnlXfC1ocWWFpYA-cfa0phy6pM58uGRaO_iaUY99yy3lZw74M05GgTqa5piDxpRKWvmTIMUlp9sDGrBr6/jUlRdsTNKllNoVcspLOQLK_i0TLSf52mrL1kAfLn3ts2l0txf6PdKw690IQcLLQZKLnIV00ZHpFmxR8XKvKccYUFqKVuHkimXX6t0JHpSsgcIfEhjPdFy-33iG0Aq86XgFmJWx8dUHRvbQCUar40jTLpdcJzXg2DvymRIJckjikMgIJdmMP5M-LsxHWp-0XK0xGsekF54p6W4UiDGJZhxtIYlVEN4l8vStbEzDThzq0XpHcU2OdNnCtX5vJfKeB7yR24VwvqzdzXer1ER4LrvM_UhvcGSiwZuIgUcFqAGAiAXobJTBp54Crdty8VY2s6IzpSIesGvEC3mEFydbs0cBmAnA8N42N31J533aWplyy9OHT_BhjYjhOe8R6UIo0Wxn6giuYt4R7WOin4yNhSAn-XKKTemXyZcLTOqXQSQqlIZfI8Huey7dOY0P8Rky3zMkyu_sGlLDcoB4MkifSVvd3vioed40-EjHtfhgEHEQtO3Af6UYmlSQ,,
http://e.greenwayhealth.com/ol/j0pVd8DNKlxQsRpg4uicMKjlmjTMbpCruq54K_Ly08wrylwzILqbbBeixZ4CScFiN6SOEw0UXt0slVkMQ7PTcZNH8_EAWwe2UT-i0OfJYdAeN7F62Jxq9Keq1nQWis6DnlXfC1ocWWFpYA-cfa0phy6pM58uGRaO_iaUY99yy3lZw74M05GgTqa5piH4ohKXvGzIMUlp9sDGrBr6/jEBWdsXPIllNoVcspLOQLK_i0TLSf52mrL1kAfLn3ts2l0txf6PdKw690IQcLLQZKLnIV00ZHpFmxR8XOfWGaI9N_-cYWRGUWTj2jqafPd14VYA2jpFRzI3gijAji-zHwAz8G0YDRTQ-NDWIYKsluw7iIIRtNUbVqiqTe5cnmncFjqk7wp2gILat0WOJ_0vP2wO8G1Bb6NCp5w2TIZJQiuA5r08J4Xk1VO7H6hrO6-8KnHMR8NsuoTFJzPZdBftG0x6zVRCy1dzLHuQ_d426gdujnecEPU5jjo8mU2r5BwuBKrCwe3JLxyq4khMWFjc4JwZ0CsN_tBOp7XdPTtMoaSOBojgXz2M10aJrz7D1tRuQY1L8CBfP8iqd7V2hHLMr9FCRieoG6X_WCTHAy75BdWiEGt3ymEaXQpz3gXAAfNdNaeY1B5GY7M_s5ocX9QOENXeix9zDKCoZC4Mwi-C3wQ,,
http://e.greenwayhealth.com/ol/j0pVdsDLKlxQsRpg4uicMKjlmjTMbpCruq54K_Ly08wrylwzILqbbBeixZ4CScFiN6SOEw0UXt0slVkMQ7PTcZNH8_EAWwe2UT-i0OfJYdAeN7F62Jxq9Keq1nQWis6DnlXfC1ocWWFpYA-cfa0phy6pM58uGRaO_iaUY99yy3lZw74M05GgTqa5piH4rBSSvGXIMUlp9sDGrBr6/jEBYcMDPK1lNoVdlsbPWNb760TbNadavtKoyJPLi28w_y00xQ_nONEj7kZ5hHYs_YOeKTDICHJdzwQEXKOWGc5VS-fAQJ0iwSjrtme6IP9wZPIByzsZk662hlXIAvNSHhRHKCEwaDWJkYQOJJ68kgmLqO4QcSwyMp37YH5cKlicBsos2-ZONcaKG9iKP2E_8_QK2JF9Q7eiIw1KNBbZjsoQuihQO7Wd_Uc3Q2T_o544LmisB_tgmvE9cp_AjFfFg8SrYfz7Ott-sSuJmarGavrLAmccBbU4Nvbwaf0j_DlflDry2eg4g1xCgxjktCANICTNvM_4amRyRuXFoZtIDQhS1kwM181gQhpJv-Nv5hB24XlzpLRXYrUWq8z2OHdAg5lm3j_QN0SLwNQ_Uxd5XY26lOtD4gWm4Y6GcmRIfHNoZXvckKZrC_8iI_PIPiBb-bw,,
http://e.greenwayhealth.com/ol/j0pVdsDLKlxQsRpg4uicMKjlmjTMbpCruq54K_Ly08wrylwzILqbbBeixZ4CScFiN6SOEw0UXt0slVkMQ7PTcZNH8_EAWwe2UT-i0OfJYdAeN7F62Jxq9Keq1nQWis6DnlXfC1ocWWFpYA-cfa0phy6pM58uGRaO_iaUY99yy3lZw74M05GgTqa5piH4rBSSvGXIMUlp9sDGrBr6/jEBYcMDPK1lNoVdlsbPWNb760TbNadavtKoyJPLi28w_y00xQ_nONEj7kZ5hHYs_YOeKTDICHJdzwQEXKOWGc5VS-fAQJ0iwSjrtme6IP9wZPIByzsZk662hlXIAvNSHhRHKCEwaDWJkYQOJJ68kgmLqO4QcSwyMp37YH5cKlicBsos2-ZONcaKG9iKP2E_8_QK2JF9Q7eiIw1KNBbZjsoQuihQO7Wd_Uc3Q2T_o544LmisB_tgmvE9cp_AjFfFg8SrYfz7Ott-sSuJmarGavrLAmccBbU4Nvbwaf0j_DlflDry2eg4g1xCgxjktCANICTNvM_4amRyRuXFoZtIDQhS1kwM181gQhpJv-Nv5hB24XlzpLRXYrUWq8z2OHdAg5lm3j_QN0SLwNQ_Uxd5XY26lOtD4gWm4Y6GcmRIfHNoZXvckKZrC_8iI_PIPiBb-bw,,


Greenway will resolve the calculation issue by deploying a fix to Greenway Analytics 

for v17.40 and v18.00 on Oct. 5, 2018.  We recommend taking screenshots of the 

applicable measures for your reported performance period prior to Oct. 5, 2018, for 

your records. Once the fix has been deployed, you will be able to view your revised 

2017 and 2018 year-to-date performance for these measures. 

3. Follow CMS and/or Medicaid agency guidance 

CMS and/or Medicaid agencies may request additional information or provide further 
guidance. We are here to help.  Greenway has prepared a document for you to 
provide to CMS and/or Medicaid agencies that outlines the measure logic before and 
after the fix. This Measure Specification document is available here. 

We continue to review all of our platforms on an ongoing basis and may have other 
information to share as that process progresses. If you have additional questions, please 
reference the FAQ document available here and on My Greenway with full details. If you 
need further assistance, please log a support case. You can also contact support at 800-
397-3282.  

  

Let us know how we can best assist you. 

 

 

 

 

 

Christina Slade  |  VP, Product Management  

Greenway Health  |  4301 W. Boy Scout Blvd., Suite 800, Tampa, FL 33607  

(877) 932-6301  |  GreenwayHealth.com  
  

 

http://e.greenwayhealth.com/ol/j0pVdsTHKVxQsRpg4uicMKjlmjTMbpCruq54K_Ly08wrylwzILqbbBeixZ4CScFiN6SOEw0UXt0slVkMQ7PTcZNH8_EAWwe2UT-i0OfJYdAeN7F62Jxq9Keq1nQWis6DnlXfC1ocWWFpYA-cfa0phy6pM58uGRaO_iaUY99yy3lZw74M05GgTqa5piDxpRKWvW3IMUlp9sDGrBr6/jUlRdsTOI1lNoVcspLOQLK_i0TLSf52mrL1kAfLn3ts2l0txf6PdKw690IQcLLQZKLnIV00ZHpFmxR8XKvKccYUFqKVuHkimXX6t0JHpSsgcIfEhjPdFy-33iG0Aq86XgFmJWx8dUHRvbQCUar40jTLpdcJzXg2DvymRIJckjikMgIJdmMP5M-LsxHWp-0XK0xGsekF54p6W4UiDGJZhxtIYlVEN4l8vStbEzDThzq0XpHcU2OdNnCtX5vJfKeB7yR24VwvqzdzXer1ER4LrvM_UhvcGSiwZuIgUcFqAGAiAXobJTBp54Crdty8VY2s6IzpSIesGvEC3mEFydbs0cBmAnA8N42N31J533aWplyy9OHT_BhjYjhOe8R6UIo0Wxn6giuYt4R7WOin4yNhSAn-XKKTemXyZcLTOqXQSQqlIZfI8Huey7dOY0P8Rky3zMkyu_sGlLDcoB4MkifSVvd3vioed40-EjHtfhgEHEQtO3Af6UYmlSQ,,
http://e.greenwayhealth.com/ol/j0pVd8DOLlxQsRpg4uicMKjlmjTMbpCruq54K_Ly08wrylwzILqbbBeixZ4CScFiN6SOEw0UXt0slVkMQ7PTcZNH8_EAWwe2UT-i0OfJYdAeN7F62Jxq9Keq1nQWis6DnlXfC1ocWWFpYA-cfa0phy6pM58uGRaO_iaUY99yy3lZw74M05GgTqa5piH4ohKXumbIMUlp9sDGrBr6/jEBWdsXJKFlNoVcspLOQLK_i0TLSf52mrL1kAfLn3ts2l0txf6PdKw690IQcLLQZKLnIV00ZHpFmxR8XOfWGaI9N_-cYWRGUWTj2jqafPd14VYA2jpFRzI3gijAji-zHwAz8G0YDRTQ-NDWIYKsluw7iIIRtNUbVqiqTe5cnmncFjqk7wp2gILat0WOJ_0vP2wO8G1Bb6NCp5w2TIZJQiuA5r08J4Xk1VO7H6hrO6-8KnHMR8NsuoTFJzPZdBftG0x6zVRCy1dzLHuQ_d426gdujnecEPU5jjo8mU2r5BwuBKrCwe3JLxyq4khMWFjc4JwZ0CsN_tBOp7XdPTtMoaSOBojgXz2M10aJrz7D1tRuQY1L8CBfP8iqd7V2hHLMr9FCRieoG6X_WCTHAy75BdWiEGt3ymEaXQpz3gXAAfNdNaeY1B5GY7M_s5ocX9QOENXeix9zDKCoZC4Mwi-C3wQ,,
http://e.greenwayhealth.com/ol/j0pVd8TMKVxQsRpg4uicMKjlmjTMbpCruq54K_Ly08wrylwzILqbbBeixZ4CScFiN6SOEw0UXt0slVkMQ7PTcZNH8_EAWwe2UT-i0OfJYdAeN7F62Jxq9Keq1nQWis6DnlXfC1ocWWFpYA-cfa0phy6pM58uGRaO_iaUY99yy3lZw74M05GgTqa5piH0oxSVu2LIMUlp9sDGrBr6/jExXcMfILFlNoVdlsbPWJbvomjvXe4Ggvr1xHf-o1MAs2k0wcePCd1L6mMNeDoZ9ZuaTDBceGoR4zANfE-7KcYtUxeFSABy3QRHvqavVZrp4Q5ty-s1wzaX0900OkMy1qkzCJEYnU1hiVQ-yYJZzqwiyGpUUBi-q3EHLGqIRshsFv7Ywh6P4TuK4qkaY_VX_vRSUGQMtsMSR4nS4JLc6qfI7l0N00mYfSeTQzRLLlL0ThyUXpMp0oUxj48VKBuZr1SmYai_v8IvyfflXT7GGkenYqsoeXk0NvaN8elvjAG2XDJitXy4k8Cu-uAFpEx9DAyRxJNsmtRSJh0FrQ9klQhSSvwQEzEoQhIoK9dve4SymXnvGbRbIlCiN-CCTA9g,
http://e.greenwayhealth.com/ol/j0pVd8bIKlxQsRpg4uicMKjlmjTMbpCruq54K_Ly08wrylwzILqbbBeixZ4CScFiN6SOEw0UXt0slVkMQ7PTcZNH8_EAWwe2UT-i0OfJYdAeN7F62Jxq9Keq1nQWis6DnlXfC1ocWWFpYA-cfa0phy6pM58uGRaO_iaUY99yy3lZw74M05GgTqa5piHxrBCWumzIMUlp9sDGrBr6/jElYdMTJIllNoVcspLOONb6jmCfFf5a_uqV1DPbqxsdw2kdzPbPCM1XQnNxaQZcrT_m3Cw0ZJKZT7w1-FvGncdFv1_5nGnaKSDXSiYjJRoN_eJt69ZJOyv2P3VdchvCkqFbjLH0gc3xWbzLMWOwT1TG2BagrTjrW22HsZ9d3mSIArbks-MKZWImc-SOaw33y6BOgE10r5fe16XDtKppGy9sUhnkCx1MTR_HC6DnTxrYXuB828dh2hjZ5wctDc_NexkGIaxbK0qv7Xd1ITuCzqNDciKwLSzMSn64DT2b2LVeJNbusSwl1xTWruxIwFAo_BGNxW8l-kSezvlcIQd07fgaHtxoJnQ,,

