


(919) 733-2453

(919) 733-6964

(919) 733-6390

Budgeting 
Accounting 
Contracts Accounting 
Third Party Review 
Ratesetting 
Cost Settlements 

(919) 733-6784

DEPARTMENT OF HUMAN RESOURCES 

DIVISION OF MEDICAL ASSISTANCE 

OFFICE OF THE DIRECTOR 

(919) 733-2060

Quality Control 
Fraud and Abuse 
Utilization Review 
RFP Writing 
Contract Negotiations 
Contract Monitoring 

(919) 733-2833

(919) 733-6964

Eligibility Policy 
Systems Review 
Eligibility Accounting 
OHR Eligibility Project 
Recipient Relations 

(919) 733-4600

Professional Consult. 
-Medical & Nursing
-Dental
-Pharmacy

Provider Enrollment
Provider Relations
Program Development
-EPSDT
-HMO's
-Family Planning
-Other

(919) 733-6390
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Director
Personnel
Office

Planning and Policy 
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Deputy 
Director

Coordinator for 
MMIS System 

Auditing
Section

Assistant Director

for Financial Operations

Assistant Director for

Program Integrity &
Contract Admin. 

Assistant Director for

Recipient Services

Assistant Director for
Program and Provider 

Services









Type of Service                                  No. of Providers



Fiscal Year                                                    Expenditures                         Percentage Change



17%
17%

14%

29%

Type of Service              

TType of Service                                                           Total Expenditures                No. of Recipients               Avg. Spent per 
REcipient



Type of Service                                                                      FY1979 Expenditures                         FY 1980 Expenditure Percent Increase









The Role of County Social Services Departments in the Medicaid Program 

North Carolina has a state supervised - county administered social ser­
vices system. County social services departments determine eligibility for 
Medicaid based on federal and state eligibility requirements. They also are 
required by state statutes to pay a portion of the costs for Medicaid recip­
ients who reside in their county and receive Medicaid services throughout 
the year. The largest share of the costs of these services is paid by the 
federal government. During the 1979-80 fiscal year, the federal government 
paid 67.68 percent of all these costs with the exception of family planning 
services where it paid 90 percent. The state paid 27.47 percent and counties 
paid 4.85 percent of costs other than long term care. For long term care, 
counties paid 11.3 percent and the state 21.01 percent. 
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