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Welcome

Dr. Mandy Cohen
NCDHHS Secretary




March 1
NC Medicaid Managed Care
Call Center and Website Live




Medicaid is Changing
* New service delivery system

* Addressing non-medical drivers of health

 Health Plans available to beneficiaries

 AmeriHealth Caritas
Healthy Blue
UnitedHealthCare Community Plan S . L. 5
WellCare ' -
Carolina Complete Health

* Serving regions 3,4 and 5

* First-in-nation Indian Managed Care Entity #esions
e (EBCI Tribal Option)

* Beneficiary support system
* Enroliment broker

e Ombudsman
e Health Plan member services
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North Carolina’s Vision
Remains the same

“To improve the health of North
Carolinians through an
Innovative, whole-person
centered, and well-coordinated
system of care that
addresses both the medical
and non-medical drivers
of health.”
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NCDHHS’ Day One Priority

- Individuals get the care they need

« Providers get paid




Medicaid Transformation Milestone Timeline

EBCI TRIBAL
OPEN OPTION &
SOFT ENROLLMENT AUTO MANAGED CARE END OF CHOICE
LAUNCH BEGINS ENROLLMENT LAUNCH PERIOD
| | | | |
3/1/21 3/15/21 ENROLLMENT 5/15/21 7/1/21 9/30/21
|
Begin State-wide 51421
Open Enroliment e Conclude State-wide

Open Enrollment
Begin Sending
Reminder Postcards
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Communications & Engagement

NC Medicaid plans to engage beneficiaries through

 Medicaid Contact Center
o 888-245-0179

 Website updates and social media
o https://medicaid.ncdhhs.gov/transformation

* Paid advertising
o Radio, TV, web, social media (English and Spanish)

Oﬂ e .

CHOOSE YOUR PATH TO CARE. A

LEARN MORE

ALL PATHS LEAD
TO BETTER HEALTH.
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Online Help Centers
NC Medicaid Help Center

A resource for providers to research questions and submit inquiries, the Help
Center is an online source of information about Managed Care, COVID-19,
Medicaid and behavioral health services. You can also search to find answers
to questions from the Help Center mailbox, webinars and other sources.

Medicaid Help Center:
ncgov.servicenowservices.com/sp_ncmedicaid?id=kb_view_helpcenter

NC Medicaid Beneficiary Portal

An online portal for North Carolinians receiving or wanting to apply for
Medicaid. The portal provides Medicaid resources in an easy-to-use web

platform. The Help Center Assistant search feature guides users to topics of
interest to them.

Medicaid Beneficiary Portal: medicaid.ncdhhs.gov/beneficiaryportal
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NC Medicaid Ombudsman

- Launches April 15

- Resource for beneficiaries when they are not able to
resolve issues with their health plan or PCP

« Trained staff available to assist beneficiaries with

Information and education on Managed Care
Referrals
Issue resolution

« Website: ncmedicaidombudsman.org

 Phone: 877-201-3750
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Monday - Saturday
7a.m. -5 p.m.

EXTENDED HOURS

7a.m.-8p.m.
7 days a week during
open enroliment

March 15 - May 14, 2021

833-870-5500
(TTY 833-870-5588)

NC Medicaid Managed Care O
Call Center

Enroliment specialists are available at the Call
Center for support. The call is toll-free.
833-870-5500 (TTY 833-870-5588)

We are here to:

* Provide health plan choice counseling

* Support search for preferred PCP

* Discuss health plan services

* Enroll beneficiaries in selected health plan

» Assist with some demographic changes

* Disenroll members as needed

* Process Enrollment Broker complaints and grievances
* Facilitate appeals process

* Provide support for the website and mobile app

* Support deaf and non-English speaking beneficiaries



Call Center Update
* Live on March 1 and as of March 8:
« 4,361 calls handled with an abandonment rate of 41%
« 4,385 unique enrollments
« 13,518 website visits
« 1,619 chat sessions
« 2,396 mobile app visits

« More than 700,000 Enrollment Packets will be
mailed to beneficiaries by March 10
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Multi-Channel Enroliment

 Empathetic, personal help for those who need it

« Self-service and mobile options alighed with consumer
preferences

* Beneficiaries have multiple ways to enroll and access
support

Chat

Web

Mobile

Phone

Mail

Interactive Voice Response system (IVR)
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Beneficiary Communication

Transition Notices

ERARTMENT OF

EHAOLLMENT PACHET NOTICE TO HOUBEHOLD WHERE ALL PEGPLE MUST CHOOSE A HEALTH
PLAN [MANDATORY)
NG Msdicaid 20210106 ¥1.0

March 1, 2021

There will be a new way to get Medicaid health care

Starting July 1, 2021, mest peapie 1t the same Medicaid serviees in 8 new way -
thraugh health plans.

A heaith plan is a group of dociors, hespitals and other providers. They work together io
five you the health sare you nesd. Everylling will come fom the same health plan. This
incudes = physical health, behavioral health and medicine. Some health plars provide
added sarvicss like programs ta Relp you quit smoking.

WC Madicaid Dinect is Mosth elina’s curment health care program far Medicaid
members. It will continue to provide the same serices including developmental disability,
behaviceal hesith, traumatic brain inury and substance use disorder sesvices for mambers.
whe reed these special services.

Even if you previously chase a health plan, you will need o chaese again. If you don't
chocee a health plan, we will chooss one for you. You know your nesds best, so ifs beter it
you dhooss.

Soma things will stay the same
Medicaid efigibilty rules and po ses are not changing

More an badk

WG ZHE

11-833- 3?0 5500.

NEC DEPARTMENT OF

| HGARTL AN Res

hvison of Hesth Benefits

ENROLLMENT PAGKET NOTIGE TO HOUSEHOLD WHERE ALL PEOPLE HAYE THE OPTION TO
\CHOOEE A HEALTH PLAN BUT ARE NOT REQUIRED TO DO 50 [EXEMFT)
WC Miadicaid T0210906 v1.0

Information Sheet

Dear Petricia A Jones:

SAMPLE

Managed Care, you choode a dacter for mast of
your Medicaid-covered services. You also choose a health plan
that is right for you. All health plans offer the same Medicaid
services you have today. Each health plan offers added services.

There will be a new way to get Medicaid health care

Starling July 1, 2021, most pecgle will el the same Medicaid serviees in 2 new way —
Ahraugh hesth pl

A haalth plan is a group of doctors, hoapitals and ather providens. They work togethes 1o
wgive you the health care you need. Everything will come from the eaith plan. This
includes — physical health, behavioral health and medicine. Some healih pians provide
added senvices ke programs bo help you quit sme

Here are steps to help you choose a primary
care provider and health plan

gt

) Step 1: Choose a |'.|nmarg,|I care prowder (PCP]

flerent PCPs. To am of, € or other health

NC Medicaid Direct i= Nonh Caralina’s current health care program for Medicai
members. 1wl continise 1o provide the samme s
ehayiorel health, Waimatic bisin injury and i
who need these special senvices.
iously chose a healih pian, you will need to choose again. i you don't

iry
«choose & health plan. we will chooge one for you. You Know your nesds best, so s batles i
YOUu ehopse.

Some things will stay the same
Medicasd eligibility rules and processes are nol chan

ith plan &t nemedieaidplans. gov
reh for NC Medicaid Managed Care

k about your answers
I there a doctor you already like?
How far are you {
o to nemedicaidplans §ov of use l||= mobile &pp.
Do you need & PCP wh tain language? To find PCPs wh
languages other than Eng nemedicaidplans.gov of use the me

— app.
.~/ Step 2: Choose a health plan

Moz on Back b

MEDICAD BB TRANE ENG 203

& health

ice Guide that came with this enroliment packet.

Samples are available for download in the County Playbook on our website  F ® Step 3: Envoll in one of these ways
medicaid.ncdhhs.gov/transformation

pe that came with this




Beneficiary Communication

Health Plan Choice Guide

Health Plan Choice Guide
Al health plans are required to have the same type of Medicaid services you get now. These include:

= Behavioral health care = Prescr = Eye care

or visits * Hospital visits
» Care manac

| supplies  w Lab tests and ¥

HEALTH AND HUMAN 56 go to nemedicaidplans.gov.
ed se

. see the other side.

1-866-799-5318 1-800-349-1855 1-844-594-5070
me:m mem m:m

‘www wellcare com mmunityplan com/nc I|Ei|lh,'lil com

Tamto6pm TamicEpm,

Tam.ta6p.m. pm.,
through Satunday Monday through Saturday

y through Saturday

‘Statewide

Only available Statewide
inthe counties listed below {all 100 courties) {all 100 counties)

EBCI Tribal Option is only available in Cherokee, Graham, Haywood, J;

Carolina Complete Heaith is only available in these countie: m!mi
ranville, Harr e, Iredell. Jahnston, L o
Vance, Wake. Warren, Wilson

Questions? Go to pemedicaidplans.gov. Or call us at 1-833-870-5500 (TTV: 1-833-870-5588). The cal is free. We
‘You can get this information in other languages or formats, such as large print or audio

i speak with you in other languages.

SAMPLE

carolina
@ complete health

Only available
n the counties listed below

syhvania

Samples are available for download in the County

Playbook on our website

medicaid.ncdhhs.gov/transformation

= Up 1o $250
computer if
enrolled full time in 2

institution of higher education

Prenatal
= Up 1o §75 in gift cards if go 1o
prenatal appointments

nutiton. cocking.

= 1 pair sport shaes per
callendar year
. fd.ufﬂl‘ seat with

installation and use education

= 75 yearly far

Boys and Girls Club or YMCA

fy value in
alternatrve heling,
acupuncture, massage
therag
= Up'o $150 for rypostergeni

= Hearing aid (up to $300)
120 yearly for over-
= Cell phone with :

>0 manthly
minutes, free texts, ‘Gsdara
= Rides to covered services for

ik a
for all members.

Education
= GED program with free
i

= Weight Watct
membership for qualifying
eek voucher for W

{formerty we.qm Watchers)

= Home wisits, supplies for
children with asthma, ages 2-18

..(an. or Girl Scouts
= Up to $150 for after schoal
acthities.
Other
Il phane with month
minustes and bonus m

udents
local events




Beneficiary Communication

Enrolliment Forms

weoererrmenr o= ENTrollment Form NE f.:r\-.'..:—rn-en'r s Enrollment Form

nEﬁkL%Em%ES ¥ou can use this form to choase or change a health plan and PCP for '1 Al nm Wou can use this foem o choose o change a haalth plan and POP for
Ptz o Fiiais Banaln each person listed. Or enroll online, using the mobile app, or by phone. : o aach person Ested. Or enroll onling, wsing e mobilo apa. or by phona.

lalldr-\.

BEDHC A ERERRACLL FOR | & PIFS O | G W00 &

PATRICIA A. JONES
1234 ANY MAIN STREET
RALENSH, NC ZTE03-10D0

SAMPLE

Person1 PATRICIA AL JOMNES, D2M16/1985

1 Go to nomedicaidplans.gov.

Care mabile app.
3. Call u= at 1-833.870-5508
(TTY: 1-B33-E70-55RH).

to 1-833-898.0655.

| 1D Mumber: xooox00

2. Use the free NC Medicaid Managed

4. Fill out this form and mail it to us
in the ervelope provided. Or fax it

k Choose a primary care provider [PCP). Make sure the PCP is in the health plan you choose.

PCP's first and |ast name PP phone number joptonal)

PCP's addness (street, city, state, ZIP Code)

Do you want this PCP for everyone Esied on this form? OYez OONa

¥ Choose one health plan.
O WellCare 0O HeakhyBue
O UnitedHealthcare Community Plan 0O AmeriHealth Caritas
Person 2 ID Mumber.
» Choose a mmlrrcue pm'mder {PGFL o :ure the PCP is in the health plan you choose.

PCP's first and |ast name

| POPs phone number joptonal)
{ )

PCP's address (street, city, state, ZIP Code)

¥ Choose one health plan.

Person 3 | ID Mumber.

k Choose a primary cane provider [PCPL Make sure the PCP is in the health plan you choose.

PCP's first and last name PCPs phone number joptionall

PCP's address (street. city, state, ZIP Code)

¥ Choose one health plan.

Questions? Go to nemedicaidolans.gov. Or call s ot +AX3-870-5500 (TTY: 1-833-870-5588).
The cal is free. We can speak with you in other languages.

To get this information in other languages or formats

such as large print or audio, call 1-833-870-5500.

‘Choose or change health plan i Choese of change Friradth .
LT e U e

1. &a o nossdicakdnlans gow.

Z Uksa the froc MO Madicaid Manaeged
Care mobiks ap.

3. Call & @i 4-833-370-5500
(T +-B33-870-55EE)

&, Fill o this foemn and mall it oo ws
i the ervelops provided. O Tax it
%o 18335508 5505

PATRICIA &, JOMES
1234 ANY MAIN STREET
RALENSH, NC ZTED2- 1000

SAMPLE

Parsan1 PATRICIA A JONES, D2'&'1985 1D Mk 200000 0000

F Chatsd & primay canh pidvddes (PCP). Make sure 0 PCP i in e Raalth plan you choss

PCPs Tirst aed lacet Maaimis POPs pltsls Miamnitds {Optonal)
| ]

PCPs addrass fstreet, city, stana, ZIF Coda)

D ol vamil this, PCP Tor everyana Estod on this form? O Yes OMa

* Chadis ok Biaith plan.
O WeliCara O HaaliryBiee
0O UniedHealhcars Community Plan O AmcsiHaalth Caritas

O Carsdina Compleia Haalih

Porson 2 1D Mok

& MI i Sk mﬂﬂ ﬂ‘ﬂl"] P‘Iﬁi 1uli L] P\:Flill‘ el Feiialti plan you Chooss.

F'\:F'illli-\.i'ld-:l"ﬂ Maimia POPs pltsls Miamnitds {Optonal)
| ]

PCPs addrass fstreet, city, stana, ZIF Code)

B Chdiid o Falth plan.

Porsen 3 1D Masmbe

F Chatsd & Py canh pidvides (PCP). Make sune s PCP B it Baalth plan yoln choose

PCPs first aed lacet Maaimis POPs pltsls Ml {Optoinal)
! |

PCPs addrass fstreet, city, stana, ZIF Coda)

B Chdiid Sk Falth plan.

Gssiions? So 1o nomedicaidplans.goy. O call us ai 1-833-870.5500 [TTY. 18338705588,
Tha call i fre. W can speak with you in other kngusges.

To get this information in other languages or formats
such as large print or audio, call -833-B70-5500.

Samples are available for download in the County Playbook on our website
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avigating the Home Page

NCDHHS

%8l NC Medicaid

Division of Health Benefits

There will be a new way to get
Medicaid health care

Most people will get the same Medicaid
services in a new way - through health
plans. Learn more >

Meetings and events

Learn more about NC Medicaid Managed
Care. Join us at a community meeting or
event.

Find meetings and events
near you >

Learn -

Learn about NC Medicaid Managed Care

Get the free mobile app

To get the app, search for NC Medicaid
Managed Care on Google Play or the App
Store.

GETITON

v

Use the app to find and view primary care
providers (PCPs) and health plans for you
and your family. Learn more about the
free mobile app at Get answers.

CHANGE TEXT SIZE » ENGLISH ESPANOL

Contacts and links  Get answers  Words to know  Member resources  Online account

'- \“' M\« - o
" [‘91 N |

4

Find -
Find and view primary care providers (PCPs)
and health plans

Find and view providers and
health plans

This website has new tools to help you find
and view primary care providers (PCPs)
and health plans.

Medicaid and NC Health Choice
Provider and Health Plan Lookup Tool
You can use the Medicaid and NC Health
Choice Provider and Health Plan Lookup
Tool to find a PCP. Our new provider
search will help you find the best PCP for
you and your family.

To search for a provider, go to Find a
provider.

Health Plan Choice Guide

ih-;

Enroll

Choose a health plan and primary care
provider (PCP)

Questions?

We can help. Call us to get answers to your
questions about NC Medicaid Managed
Care. The call is toll free.

Phone: 1-833-870-5500 (TTY: 1-833-870-5588)
Hours of operation: 7 a.m. to 5 p.m,,
Monday through Saturday

Or use the chat tool to chat with us online.

For answers to common questions, go
to Get answers.

NC Medicaid Managed Care resta e Chat with us...

NC Medicaid Managed Care will start
July 1, 2021. For now, keep gettin

NC MEDICAID TRANSITION TO MANAGED CARE | MARCH 10, 2021
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NCDHHS

NC Medicaid

Division of Health Benefits

There will be a new way to get

Medicaid health care

Most people will get the same Medicaid
services in a new way - through health

plans. Learn more >

NC Medicaid Managed Care
restart

NC Medicaid Managed Care will start

July 1, 2021. We will share more
information soon, including when and how
to choose a health plan.

For now, keep getting Medicaid and NC
Health Choice services the way you do

K
!

Learn -

Learn about NC Medicaid Managed Care

Get the free mobile app

You can get the free mobile app starting
March 1. 2021 on Google Play or the App
Store. We will share links to the app on this
website when it is ready.

Use the app to find and view primary care
providers (PCPs) and health plans for you
and your family. Learn more about the free

Contacts and links

Find - N

Find and view primary care providers (PCPs)

and health plans

Find and view providers and
health plans

This website has new tools to help you find
and view primary care providers (PCPs)
and health plans.

Medicaid and NC Health Choice Provider
and Health Plan Lookup Tool
You can use the Medicaid and NC Health

CHANGE TEXT SIZE » ENGLISH ESP.

Getanswers Wordstoknow Member resources

Welcome to
€ NC Medicaid Managed
Care

Enroll Welcome to NC Medicaid Health Plans,
how may we help you?

Choose a health

provider (PCP) Select topic of conversation

Website information

NC MEDICAID TRANSITION TO MANAGED CARE | MARCH 10, 2021
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Online

Medicaid Information @
Online

Provider Questions &
Online

Health Plan Questions =
Online

Enroll, Disenroll Change Health %
Online

Check Enrollment Status &
Online

: e £ i



User starts a chat session

NCDHHS
NC Medicaid
Division of Health Benefits

There will be a new way to get
Medicaid health care

Most people will get the same Medicaid
services in a new way - through health
plans. Learn more >

L

NC Medicaid Managed Care
restart

NC Medicaid Managed Care will start

July 1, 2021. We will share more
information soon. induding when and how
to choose a health plan.

For now, keep getting Medicaid and NC
Health Choice services the way you do

Learn -

Learn about NC Medicaid Managed Care

Get the free mobile app

You can get the free mobile app starting
March 1. 2021 on Google Play or the App
Store. We will share links to the app on this
website when it is ready.

Use the app to find and view primary care
providers (PCPs) and health plans for you
and your family. Learn more about the free

Contacts and links

Find- *

Find and view primary care providers (PCPs)

and health plans

Find and view providers and
health plans

This website has new tools to help you find
and view primary care providers (PCPs)
and health plans.

Medicaid and NC Health Choice Provider
and Health Plan Lookup Tool
You can use the Medicaid and NC Health

CHANGE TEXT SIZE

Get answers  Words to know

Enroll

Choose a health
provider (PCP)

NM

Q
We can help. Oul
March 1, 2021.

Until then, you i
common questic

» ENGLISH ESPANOL

Member resources

Welcome to
NC Medicaid Managed
Care

Welcome to NC Medicaid Health Plans,
how may we help you?

Provider Questions

Great! Before we get started, who are we
speaking with?

What is your name?

Send

NC MEDICAID TRANSITION TO MANAGED CARE | MARCH 10, 2021
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Choose a Provider

Medicaid health care

Most people will get the same Medicaid
services in a new way - through health

i

plans. Learn more >

There will be a new way to get

Meetings and events

Learn more about NC Medicaid Managed
Care. Join us at a community meeting or
event.

Find meetings and events
near you >

Learn -

Learn about NC Medicaid Managed Care

Get the free mobile app

To get the app, search for NC Medicaid
Managed Care on Google Play or the App
Store.

GETITON 2 bow .
P GooglePlay | @ App Store

Use the app to find and view primary care
providers (PCPs) and health plans for you
and your family. Learn more about the free
mobile app at Get answers.

Find

Find and view primary care providers (PCPs)

and health plans

Find a provider

Tips for choosing a primary care provider

(PCP)
View health plans

Tips for choosing a health plan

This website has new tools to help you find
and view primary care providers (PCPs)
and health plans.

Medicaid and NC Health Choice Provider
and Health Plan Lookup Tool

You can use the Medicaid and NC Health
Choice Provider and Health Plan Lookup
Tool to find a PCP. Our new provider
search will help you find the best PCP for
you and your family.

To search for a provider, go to Find a
provider.

Health Plan Choice Guide
You can use the Health Plan Choice Guide
to view health plans. It will help you choose

o

Enroll

Choose a health plan and primary care
provider (PCP)

Questions?

We can help. Call us to get answers to your
questions about NC Medicaid Managed
Care. The call is toll free.

Phone: 1-833-870-5500 (TTY: 1-833-870-5588)
Hours of operation: 7 a.m. to 5 p.m.,
Monday through Saturday

Or use the chat tool to chat with us online.

For answers to common questions, go
to Get answers.

NC Medicaid Managed Care restart

NC Medicai
July 1, 2021 Chat with us...

Medicaid ar.
the way you do now. To learn more, go to
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Enhanced Provider Search

Choose a Health Plan. Then choose a Provider that O\ Search by: Health Plan Provider Organization
works with that Health Plan.

Search by Health Plan for a Provider
Enter your search below. You must select a Health Plan, location and one more search field.

Health Plan*
Search by Location*
(Choose one) v
@ City
Benefit Program Specialty
(Choose one or twa) v (Choose one) v ZIP Code
- _— County
| | pcPOnly @ | | IHCPOnly @
Provider Gender NPI/Atypical #
| | Accepting New Patients
Male Female

Gender of Patients Accepted . Py
| | Accepting Siblings anguage
Male Female

(Choose one)

Age of Patients Accepted

| | Wheelchair Accessible @
0-20 21 and Over Both

Enter your search above. You must select a Health Plan, a location, and one more search field

o Chat with us...

Watch a video>

NC MEDICAID TRANSITION TO MANAGED CARE | MARCH 10, 2021

23



Login Page to Enroll

NCID

| |._.|:E-:E|'|'|.;'1 me

NCID Login

Forgot Usermname
Forgot Password
Unlock Account

Need Help? Register!

Privacy and Other Po 5 Contact Us
WARNING: This is a government

computer system, which may be
nd used only for authorized busine

NCCT743




Outreach Events Home Page

L

NCDHHS

NC Medicaid
Division of Health Benefits

There will be a new way to get
Medicaid health care Learn "
Most people will get the same Medicaid
services in a new way - through health

plans. Learn more >

L |

Learn ahout NC Medicaid Managed Care

Meetings and events Get the free mobile app

Learn more about NC Medicaid Managed To get the app, search for NC Medicaid
Care. Join us at a community meeting or Managed Care on Google Play or the App
event. Store.

i ON £ D
Find meetings and events P Google Play o App Store

near you >
Use the app to find and view primary care
providers (PCPs) and health plans for you
and your family. Learn more about the free

Find -

Find and view primary care providers (PCPs)

ond health plans

Find and view providers and
health plans

This website has new tools to help you find
and view primary care providers (PCPs)
and health plans.

Medicaid and NC Health Choice Provider
and Health Plan Lookup Tool

You can use the Medicaid and NC Health
Choice Provider and Health Plan Lookup
Tool to find a PCP. Our new provider

CHANGE TEXT SIZE » ENGLISH ESPANOL

Contacts and links Getanswers Wordstoknow Member resources Submit forms online  Online account

Enroll

Choose a heaith plan and primary care
provider (PCP)

Questions?

We can help. Call us to get answers to your
questions about NC Medicaid Managed
Care. The call is toll free.

Phone: 1-833-870-5500 (TTY: 1-833-870-5588)
Hours of operation: 7 =

Monday through Sa 2
Yy 4 0 We are closed right now. Please fr...

Or use the chat 100! tu s seor s serssrens
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Outreach Events

Select your county

Contacts and links
Get answers

Words to know
Member resources
Submit forms online
Online account

Learn v Find ~ Enroll
Learn about NC Medicaid Managed Care Find and view 1y
(PCPs) and h

Choose a health plan and primary care

provider (PCP)

Meetings and events

Join us at a community meeting. Find meetings and events near
you.

Choose your county:

couny ’ ﬂ
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Outreach Events

See your results

NCDHHS Learn v Find « Enroll

NC Medicaid Learn about NC Medicaid Managed Care Find and view primary care providers Choose a health plan and primary care
Division of Health Benefits (PCPs) and health plans provider (PCP)

Meetings and events

Join us at a community meeting. Find meetings and events near
you.

Choose your county:

Event: Outreach Presentation
« Date: March 18, 2021
e Time: 10am - 12pm

» Link: https://zoom.us/j/2880372267

Event: Tribal Outreach Presentation
e Date: March 29, 2021
» Time: 10am - 12pm

» Link: https://maximus.zoom.us/j/3074681559
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Partner Engagement & Community Outreach

Partner Engagement Events Community Outreach Events

= Types of Events

e Types of Events
Community education Community education
Virtual Presentation Virtual Presentation

Virtual Meet and Greet Community events

Community events Virtual Informational meeting
Virtual Informational meeting Virtual Enrollment event
N Types of Materials 3 Types of Materials
Marketing materials Marketing materials
Flyers, Fact Sheets, etc. Flyers, Fact Sheets, etc.

To request a presentation for a community event please email

NCEB Outreach Management Team@maximus.com
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Outreach Materials

FACT SHEET
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IMPORTANT DATES

All members will need to enroll by May 14, 2021.
Health plan coverage wil start July 1, 2021,
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THERE IS A
NEW WAY TO
GET MEDICAID
HEALTH CARE

Most people will get the same Medicaid services in a new way - through health
plans. You will be able to choose the health plan that is best for you, You will also
choose a primary care provider (PCP)

WHAT YOU NEED TO DO

primary care provider (PCP):

ur doctor, clin’c or other health care provider as your 3C3 firc out which health
plans thay work with. You can elso choose 2 new *CP.

© Choose a health plan:
A hezkth olan is a grous of dectors, 1ospitals ard other providers, They wark togeshe- to give
you the health care you need. Laary more: nemedicaidplans.gov/find/viewhealthplans

© Enrollin one of these ways:
+ Go to nemadicaidplans.gov
+ Use tha NC Madicaic Managed Care mcbile app
* Calus toll f-ee 2t 1-833-870-5500 {T7Y: 1-833-870-5588)
* When you rece've an envcliment ‘orm, 1l iz out and mai or fax it back

IF YOU HAVE MORE QUESTIONS

+ About your aligibility: Contact your local Daparsmen: of Soc'al Sarvices (DSS) ofca
nedhhs.gov/localdss

+ About choosing or enrolling in a health plan: Co to ncmedicaidplans.gov
{chst features available), use the NC Medicaic Managed Care mobile spp or call s toll frea at
1-833-870-5500 (TTY: 1.833 870 5586).

* About your benefits: Call your health plan.

EBCI Tribal Option* “-800-260-9992 (TTY. 7 1)

WellCare -866-799-5318 (TTY. 7 1)

UnitedHealthcore Community Plan -500-349-1835 (TTY.7°1)

HealthyBlue * 844594 5070 TTY. 7°1)

Ameri-ealth Caritas “ 8553758811 (TTY: 1666209 6421)
Caralina Complete Health** -833-552-3876 (TTY. 7°1 or 1-800-735-2962)
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NC MEDICAID

IS CHANGING

You have a choice of health plans

WHAT YOU NEED TC DO
@ Choose a primary care provider (PCP)
@ Choose a health plan
€ Enroll in one of these ways:
+ Go to nemedicaidplans.gov
+ Use tha NC Medicaid Managad Care mobile app
« Call toll frae: 1-833-870-5500 (TTY: 1-833-870-5558)
+ Fill qut and mail ar fax in your enrollmant form

QUESTIONS? TR

+ About your eligibility: Contact your local Department of Sacial
Services [055) office: nedhhs.gov/localdss.

* About choesing or enrolling in a health plan: Go to
nemedicaidplans.gov or call 1-833-870-5500 ETT\’ 1833 870-5588].
The call is toll free,

« About your bansfits: Call your health plan.

EBCI Trital Option® 2
WellCare "Bo:v 195

8

UnitedHeatheare Vorr'm,'\l; Pen -B00-342-1855
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THERE IS A
NEW WAY TO
GET MEDICAID
HEALTH CARE

‘ Most pecple will ¢

Medicaid

will alsc

WHAT YOU NEED TO DO

) Choose a primary care provider (PCP):
To keep your dectoy, clinic or other health care provicer as your P2, ind
out which health plan they work with, You can 3550 choase a ne FC2
For a list of doctors for each health plan, visit the website, use the mabile
appor call ue ol ive.

@ Choose a health plan:
A& health olan is a grous of dectors, hospitals and other providers.
Thay work togather to give you tha heslth care you nesd. Thare are
severz] health plans to choose fom. Learn mare:
nemedicaidplans.gov/find/viswhealthplans

© Enroll in one of these ways:
+ Go to nemedicaidplans.gov
+ Use the NC Medicaid Vanaged Care mobile app
* Call us toll free st 1-833-870-5500 (TT: 1-833-570-5585)
* When you receive an enrollment form, dll it out and mail or fax it back

IF YOU HAVE MORE QUESTIONS

+ About your sligibility: Contact your |ocal Department of Socisl Services
{DSS) affce. Find cantact information here: nedhhs.gav/localdss

+ About choosing or envolling in a health plan: Ga o nemedicaidplans.gov
ichat feature available}, use the NC Medicaid Managed Care mobile apa or
call us toll Free 3t 1-633-870.5500 (TTY: 1-833.670-5588;

* About your benefits: Cal| your heslth pla=. Find contact informaton here:
nemedicaidplans gov/find/viewhealthplans

Materials are available for download in the County Playbook on our website
medicaid.ncdhhs.gov/transformation
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Introductory Video

The NC Medicaid Managed Care introductory video reviews
key information including:

 What is a primary care provider (PCP)?

 What is a health plan?

« What health plans are available?

« What do beneficiaries need to do?

 What happens after beneficiaries enroll?

« Key dates for enroliment

« How and where to get answers it peoplo Will get the same

Medicaid services in a new way

to additional questions ~ from health plans

naf?

Gl

- wm o
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Major Upcoming Milestones

 Managed Care Open Enroliment begins

March 15 - Beneficiaries can use the website, mobile app and NC Medicaid
Managed Care Call Center to find their doctor and select a health plan
. Deadline for providers to submit contracts to PHPs for their information to
April 12 .
be used in auto-enroliment
April 15 Reminder postcards
May 14 Open Enrollment Ends
SN » Beneficiaries who have not chosen a health plan will be “auto-enrolled”
ay

in a plan and notified by mail
Transition of care activities implemented

Medicaid beneficiaries start receiving care through Managed
July 1 Care Providers
Beneficiaries have 90 days to change their plan selection
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Partnering to Help Inform Beneficiaries
Sharing key messages

* Medicaid services will be administered and
reimbursed by health plans.

* Beneficiaries will be able to choose a health plan
and primary care provider (PCP)

* Open Enroliment begins March 15

* Medicaid services will not change, but health plans
may offer enhanced services to plan members

* Medicaid eligibility rules and processes will not
change because of Medicaid Managed Care
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Questions & Answers

A recording of the webinar will be available on
NC Medicaid website March 11

medicaid.ncdhhs.gov/transformation/more-information

Questions from the webinar will be added to the

NC Medicaid Help Center available on our website
ncgov.servicenowservices.com/sp ncmedicaid?id=kb view helpcenter

NC Medicaid Transformation Website
ncdhhs.gov/medicaid-transformation
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Connecting with Resources

NC Medicaid Managed Care website
ncmedicaidplans.gov

NC Medicaid Transformation information
(includes County and Provider Playbooks)
medicaid.ncdhhs.gov/transformation

Requests for presentations or to provide feedback
medicaid.NCengagement@dhhs.nc.gov
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