Requirements for Sharing Care Plans Data Version V1

[bookmark: _GoBack]









[image: ]


NC Medicaid Managed Care


Requirements for sharing Care Plans and Assessments to support Continuity of Care for Beneficiaries transitioning between Medicaid Direct & Standard Plans 
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[bookmark: _Toc66288452]Care Plans and Warm Handoffs:
(1) [bookmark: _Toc66288453]N3CN to PHPs: Care Plans and Warm Handoff Spreadsheet  

[bookmark: _Hlk66284099]Scope: 
· All existing Care Plans identified by N3CN for beneficiaries who will be transitioning from Medicaid Direct to Standard Plans at Managed Care Launch.
· In order to comply with 42 CFR Part 2, N3CN will ensure that SUD details are scrubbed from the Care Plans being sent over to PHPs using data suppression logic authorized or provided by the Department.
· N3CN will also include a care plan file transfer spreadsheet which notes all care plans included in the transition and also indicates whether a beneficiary necessitates a Warm Handoff. The  spreadsheet will include the following fields:
· MID
· First Name
· Last Name
· Date of Birth
· Confirmation of Care Plan File Attached
· Name of Care Plan File 
· Warm Handoff Required indicator (Y/N)
· Comments


Data Source: N3CN

Data Target(s): PHPs

File Layout: The Care Plans have no set layout. However, the Warm Handoff Spreadsheet will follow the below layout as defined by the Department. 





File Naming Convention: The Department has defined the file naming convention of the Zip file that will be sent to PHPs. In addition, the underlying file naming conventions are defined – Care Plan and Warm Handoff Spreadsheet.




File Type: PHPs will receive Care Plans in .pdf format along with a .csv Warm Handoff Spreadsheet as identified above. These files will be zipped into one zipped file per PHP.

Transmission Type: N3CN sFTP Site

File Delivery Frequency & Processing Rules: One Time Transfer Followed By Ad Hoc Transfers

1. Prior to Standard Plan Launch, PHPs will receive Care Plans from N3CN for all beneficiaries that are assigned to them. This will be followed by ad hoc transfers as needed.
2. PHPs are expected to pick up their zipped file off of the N3CN sFTP site and store the Care Plans file transfer Spreadsheet for future use.  Outlined below are key functions that PHPs are expected to support using this information:
a. Support Care Management functions to ensure continuity of care for beneficiaries
b. Contact N3CN to initiate warm handoff knowledge transfer sessions for beneficiaries with a Warm Handoff indicator by N3CN on the Warm Handoff Spreadsheet

Dependencies:
· Beneficiary assignments: PHPs will receive information on beneficiaries assigned to them through the daily 834 files. PHPs are expected to use the information provided on Care Plans to ensure continuity of care for those members.

(2) [bookmark: _Toc66286029][bookmark: _Toc66288454]N3CN to Tribal Option: Care Plans and Warm Handoff Spreadsheet

Scope: 
· All existing Care Plans identified by N3CN for beneficiaries who will be transitioning from Medicaid Direct to Tribal Option at Managed Care Launch.
· In order to comply with 42 CFR Part 2, N3CN will ensure that SUD details are scrubbed from the Care Plans being sent over using data suppression logic authorized or provided by the Department.
· N3CN will also include a care plan file transfer spreadsheet which notes all care plans included in the transition and also indicates whether a beneficiary necessitates a Warm Handoff. The  spreadsheet will include the following fields:
· MID
· First Name
· Last Name
· Date of Birth
· Confirmation of Care Plan File Attached
· Name of Care Plan File 
· Warm Handoff Required indicator (Y/N)
· Comments

Data Source: N3CN

Data Target(s): Tribal Option

File Layout: The Care Plans have no set layout. However, the Warm Handoff Spreadsheet will follow the below layout as defined by the Department. 





File Naming Convention: The Department has defined the file naming convention of the Zip file that will be sent to PHPs. In addition, the underlying file naming conventions are defined – Care Plan and Warm Handoff Spreadsheet.




File Type: The Tribal Option will receive Care Plans in .pdf format along with a .csv Warm Handoff Spreadsheet as identified above. These files will be zipped into one zipped file per PHP.

Transmission Type: N3CN sFTP Site

File Delivery Frequency & Processing Rules: One Time Transfer Followed By Ad Hoc Transfers

3. Prior to Standard Plan Launch, the Tribal Option will receive Care Plans from N3CN for all beneficiaries that are assigned to them. This will be followed by ad hoc transfers as needed.
4. The Tribal Option is expected to pick up their zipped file off of the N3CN sFTP site and store the Care Plans file transfer Spreadsheet for future use.  Outlined below are key functions that the Tribal Option is expected to support using this information:
a. Support Care Management functions to ensure continuity of care for beneficiaries
b. Contact N3CN to initiate warm handoff knowledge transfer sessions for beneficiaries with a Warm Handoff indicator by N3CN on the Warm Handoff Spreadsheet

Dependencies:
· Beneficiary assignments: The Tribal Option will receive information on beneficiaries assigned to them through the daily 834 files. The Tribal Option is expected to use the information provided on Care Plans to ensure continuity of care for those members.



(3) [bookmark: _Toc66288455]Viebridge to PHPs: Care Plans, Assessments and Care Plan Transfer Spreadsheet  

Scope: 
· All existing Care Plans and/or Assessments identified by Viebridge for beneficiaries who will be transitioning from Medicaid Direct to Standard Plans at Managed Care Launch.
· Viebridge will also include a Care Plan Transfer Spreadsheet, including the following fields:
· MID
· First Name
· Last Name
· Date of Birth
· Care Plan/Assessment File Attached
· Name of Care Plan File 
· Name of Assessment File (if applicable)
· Comments

Data Source: Viebridge

Data Target(s): PHPs

File Layout: The Care Plans and Assessments have no set layout. However, the Care Plan File Transfer Spreadsheet will follow the below layout as defined by the Department. 






File Naming Convention: The Department has defined the file naming convention of the Zip file that will be sent to PHPs. In addition, the underlying file naming conventions are defined – Care Plan, Assessments and Care Plan Transfer Spreadsheet.




File Type: PHPs will receive Care Plans and Assessments in .pdf format along with a .csv Care Plan File Transfer Spreadsheet as identified above. These files will be zipped into one zipped file per PHP.

Transmission Type: Secure File Transfer through PCDU – PHP Contract Data Utility

File Delivery Frequency & Processing Rules: One Time Transfer Followed By Ad Hoc Transfers

1. Prior to Standard Plan Launch, PHPs will receive Care Plans from Viebridge for all beneficiaries that are assigned to them. This will be followed by ad hoc transfers as needed.
2. PHPs are expected to pick up their zipped file off of the PCDU and store the Care Plans, Assessments and the Care Plan Transfer Spreadsheet for future use.  Outlined below are key functions that PHPs are expected to support using this information:
a. Support Care Management functions to ensure continuity of care for beneficiaries

Dependencies:
· Beneficiary assignments: PHPs will receive information on beneficiaries assigned to them through the daily 834 files. PHPs are expected to use the information provided on Care Plans to ensure continuity of care for those members.
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CCNC Care Plan File  Transfer Spreadsheet_10.4.xlsx


CCNC Care Plan File Transfer Spreadsheet_10.4.xlsx
Format

		MID		First Name		Last Name		Date of Birth		Care Plan		Name of Care Plan File 		Warm Handoff Required		Comments

										Y				Y		Call 18881112222 before November 8 referencing "complete warm hand-off"

										Y				N

										Y				N

										N				N

										Y				Y		Call 18881112222 before November 8 referencing "complete warm hand-off"

										N				N

										Y				Y		Call 18881112222 before November 8 referencing "complete warm hand-off"





Fields

		Field		Field Type		Values		Description

		MID		Text		N/A		Member ID

		First Name		Text		N/A		Member First Name

		Last Name		Text		N/A		Member Last Name

		Date of Birth		Short Date		MM/DD/YYYY		Member Date of Birth

		Care Plan File Attached		Text		Y or N		Care Plan:  Is there a care plan attached

		Name of Care Plan File 		Text		N/A		Following file naming convention provided by DHB

		Warm Handoff Required Y/N		Text		Y or N		Indicates transferring entity has identified this member necessitating a live knowledge transfer session between transferring entity and receiving PHP.

		Comments		Text		N/A		Additional guidance or notations to PHPs.
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CQ CCNC File  Naming Convention_1.22_ZIPs.xlsx


CQ CCNC File Naming Convention_1.22_ZIPs.xlsx
Care Plan ZIP

		Source System		Target Sytem		Source ID		Target ID		Report Identifier		Report Name		Example File Name

		CCNC		Amerihealth		NMW3		AHCS		CARPL0-T		CARE_PLAN		NMW3_AHCS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip

		CCNC		HealthyBlue		NMW3		BLUS		CARPL0-T		CARE_PLAN		NMW3_BLUS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip

		CCNC		Carolina Complete Health		NMW3		CCHS		CARPL0-T		CARE_PLAN		NMW3_CCHS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip

		CCNC		United Health		NMW3		UHCS		CARPL0-T		CARE_PLAN		NMW3_UHCS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip

		CCNC		Well Care		NMW3		WELS		CARPL0-T		CARE_PLAN		NMW3_WELS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip







Underlying Files

		Source System		Target Sytem		Data File		File NAHCS

		CCNC		Amerihealth		Care Plan		NMW3_AME_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		CCNC		HealthyBlue		Care Plan		NMW3_BLU_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		CCNC		Carolina Complete Health		Care Plan		NMW3_CCH_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		CCNC		United Health		Care Plan		NMW3_UHC_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		CCNC		Well Care		Care Plan		NMW3_WEL_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		CCNC		Amerihealth		Warm Transfer Spreadsheet		NMW3_AME_WRMTR_D_CCYYMMDD_HHMMSS.CSV

		CCNC		HealthyBlue		Warm Transfer Spreadsheet		NMW3_BLU_WRMTR_D_CCYYMMDD_HHMMSS.CSV

		CCNC		Carolina Complete Health		Warm Transfer Spreadsheet		NMW3_CCH_WRMTR_D_CCYYMMDD_HHMMSS.CSV

		CCNC		United Health		Warm Transfer Spreadsheet		NMW3_UHC_WRMTR_D_CCYYMMDD_HHMMSS.CSV

		CCNC		Well Care		Warm Transfer Spreadsheet		NMW3_WEL_WRMTR_D_CCYYMMDD_HHMMSS.CSV
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CCNC Care Plan File Transfer Spreadsheet_10.4.xlsx
Format

		MID		First Name		Last Name		Date of Birth		Care Plan		Name of Care Plan File 		Warm Handoff Required		Comments

										Y				Y		Call 18881112222 before November 8 referencing "complete warm hand-off"

										Y				N

										Y				N

										N				N

										Y				Y		Call 18881112222 before November 8 referencing "complete warm hand-off"

										N				N

										Y				Y		Call 18881112222 before November 8 referencing "complete warm hand-off"





Fields

		Field		Field Type		Values		Description

		MID		Text		N/A		Member ID

		First Name		Text		N/A		Member First Name

		Last Name		Text		N/A		Member Last Name

		Date of Birth		Short Date		MM/DD/YYYY		Member Date of Birth

		Care Plan File Attached		Text		Y or N		Care Plan:  Is there a care plan attached

		Name of Care Plan File 		Text		N/A		Following file naming convention provided by DHB

		Warm Handoff Required Y/N		Text		Y or N		Indicates transferring entity has identified this member necessitating a live knowledge transfer session between transferring entity and receiving PHP.

		Comments		Text		N/A		Additional guidance or notations to PHPs.






CQ CCNC File Naming Convention_1.22_ZIPs.xlsx
Care Plan ZIP

		Source System		Target Sytem		Source ID		Target ID		Report Identifier		Report Name		Example File Name

		CCNC		Tribal Option		NMW3		CIHA		CARPL0-T		CARE_PLAN		NMW3_CIHA_CARPL0-T_01_CARE_PLAN_v01_20190712.zip















Underlying Files

		Source System		Target Sytem		Data File		File NAHCS

		CCNC		Tribal Option		Care Plan		NMW3_CIH_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		CCNC		Tribal Option		Warm Transfer Spreadsheet		NMW3_CIH_WRMTR_D_CCYYMMDD_HHMMSS.CSV
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CQ Viebridge Care  Plan File Transfer Spreadsheet_1.22.xlsx


CQ Viebridge Care Plan File Transfer Spreadsheet_1.22.xlsx
Format

		MID		First Name		Last Name		Date of Birth		Care Plan/Assessment File Attached		Name of Care Plan File 		Name of Assessment File		Comments

																Call 18881112222 before November 8 referencing "complete warm hand-off"







																Call 18881112222 before November 8 referencing "complete warm hand-off"



																Call 18881112222 before November 8 referencing "complete warm hand-off"







Fields

		Field		Field Type		Values		Description

		MID		Text		N/A		Member ID

		First Name		Text		N/A		Member First Name

		Last Name		Text		N/A		Member Last Name

		Date of Birth		Short Date		MM/DD/YYYY		Member Date of Birth

		Care Plan/Assessment File Attached		Text		Y or N		Care Plan:  applicable to CCNC and Viebridge care plan transfers. Assessment: Applicable to Viebridge transfers only.  

		Name of Care Plan File 		Text		N/A		Following file naming convention provided by DHB

		Name of Assessment File (if applicable)		Text		N/A		Following file naming convention provided by DHB

		Comments		Text		N/A		Additional guidance or notations to PHPs.
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CQ Viebridge File  Naming Convention_1.22_CarePlan.xlsx


CQ Viebridge File Naming Convention_1.22_CarePlan.xlsx
ZIP

		Source System		Target Sytem		Source ID		Target ID		Report Identifier		Report Name		Example File Name

		Viebridge		Amerihealth		CD04		AHCS		CARPL0-T		CARE_PLAN		CD04_AHCS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip

		Viebridge		HealthyBlue		CD04		BLUS		CARPL0-T		CARE_PLAN		CD04_BLUS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip

		Viebridge		Carolina Complete Health		CD04		CCHS		CARPL0-T		CARE_PLAN		CD04_CCHS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip

		Viebridge		United Health		CD04		WELS		CARPL0-T		CARE_PLAN		CD04_WELS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip

		Viebridge		Well Care		CD04		UHCS		CARPL0-T		CARE_PLAN		CD04_UHCS_CARPL0-T_01_CARE_PLAN_v01_20190712.zip





Underlying File

		Source System		Target Sytem		Data File		File Name

		Viebridge		Amerihealth		Care Plan		CD04_AHCS_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		HealthyBlue		Care Plan		CD04_BLUS_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		Carolina Complete Health		Care Plan		CD04_CCHS_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		United Health		Care Plan		CD04_UHCS_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		Well Care		Care Plan		CD04_WELS_CARPL_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		Amerihealth		Assessment		CD04_AHCS_ASSMT_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		HealthyBlue		Assessment		CD04_BLUS_ASSMT_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		Carolina Complete Health		Assessment		CD04_CCHS_ASSMT_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		United Health		Assessment		CD04_UHCS_ASSMT_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		Well Care		Assessment		CD04_WELS_ASSMT_D_FIRST_LAST_1_CCYYMMDD_HHMMSS.PDF

		Viebridge		Amerihealth		Warm Transfer Spreadsheet		CD04_AHCS_WRMTR_D_CCYYMMDD_HHMMSS.CSV

		Viebridge		HealthyBlue		Warm Transfer Spreadsheet		CD04_BLUS_WRMTR_D_CCYYMMDD_HHMMSS.CSV

		Viebridge		Carolina Complete Health		Warm Transfer Spreadsheet		CD04_CCHS_WRMTR_D_CCYYMMDD_HHMMSS.CSV

		Viebridge		United Health		Warm Transfer Spreadsheet		CD04_UHCS_WRMTR_D_CCYYMMDD_HHMMSS.CSV

		Viebridge		Well Care		Warm Transfer Spreadsheet		CD04_WELS_WRMTR_D_CCYYMMDD_HHMMSS.CSV
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