DSP Interface Orientation

May 4, 2017

e-CAP

Training Webinar For CAP Case Management Entities

. VieBridge



Webinar Controls

Click here to
minimize the

webinar control
box

Fle “ew Hep g~ - 0 oX
- AUdO n
) Telephons
. | ®Mi & Speakars Saung Chace
& MUTED
{integeaing Usroghote Armay (0. ) v
4
| zpeasers £ HP (0T Mgt Defnt_) wi

(54

= Duesiong

Enter your

questions here.

[Enter & sutston for stalf

This PowerPoint can be accessed on the home page of either

the CAP/C or CAP/DA version of e-CAP.

« VieBricge




Webinar Overview
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Webinar Agenda .

* Introductions And Webinar Organization

* DSP Interface Status and Overview

* DSP NPI and Office Location Confirmations

®* CME Interface Madifications Related to the DSP Interface
¢ Recap
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e-CAP For CAP Direct Service Providers - Overview
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DSP Interface Implementation Status

® |nitial Roll-out -- March 27,2017
* Implementation of Electronic Notices — April 3, 2017

®* Number of Registered DSPs As of: May 1, 2017
= CAP/DA -- 607
= CAP/C--468

Viebridge



Required Users And Uses Of The DSP Interface

®* Required Users

All CAP waiver service providers
All non-waiver Medicaid service providers serving CAP beneficiaries

* Key Uses

VieBridge

Acceptance or rejection of CAP service authorizations

Acknowledgement of participation notices (for non-waiver Medicaid services)
Documentation of beneficiary discharges from waiver services

Participation in multi-disciplinary team meetings

Initiation of a service request form for individuals that have approached your
agency seeking help in CAP enroliment

Entering utilized respite hours and tracking remaining hours
Documenting critical incidents and complaints



Agency Enroliment In e-CAP 1

* Required Registration

= All current waiver service providers must register in e-CAP

= Service providers providing non-waiver Medicaid services to CAP beneficiaries
* Separate Registrations For CAP/C and CAP/DA

= |f an agency serves both CAP/C and CAP/DA beneficiaries, agencies must
register separately in both CAP/C and CAP/DA versions of e-CAP

* On-line Registration — On e-CAP log- in pages for both CAP/C and CAP/DA
versions of e-CAP

VieBridge



Agency Registration
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DSP Interface Modules

* Home Page
= Setup
= Reports

* Referrals
* Beneficiary
®* Documentation

. VieBiidge
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DSP Interface Home Module
e-CAP
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Staff Registration in e-CAP

* The Agency Representative That Registered DSP Coordinates the Staff
Registration

®* Once Logged In, the Agency Representative Registers Other Staff
Members Requiring Access to e-CAP

Viebridge

This is done by selecting the Setup Sub-Menu under the Home page.
Click on the “Add” button to add staff members.

The staff registration screen will appear — The DSP can use it to store staff
qualifications and training documentation as well

Complete the staff profile.

Each staff registration requires identification of the individual NPI/office
locations. The individual will be able to view and process information only

for the NPI/office location(s) he/she is tied to in the staff registration record.

Staff must already have an NCID.

i3



Staff Registration (continued)
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Direct Service Provider Lisar RS
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Staff Registration (Continued)

" 'Licersure Based Traming / Compstency Evaiuation Requirements {Check all that apply}  Henth Your
Tl :Personal Care Training/Corrpatency Evaiuation R ro o ["_”.“sé;éa'_“;; (T
Medication Admin'stration Competency Trairing i 3'
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First Aide Training
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Tratring/Competency Evaluation :
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Ensuring the Right DSP NPI/Office Location Codes

* The DSP Interface and Prior Approvals Require Correct DSP NPI/Office
Locations

If the CME is using a NPI/office location code for the DSP that is different than
the NPi/office location code the DSP used to register DSP staff, the beneficiary
information and authorizations will not appear in the correct DSP interface
and be viewable to the DSP staff

If the CME is using an incorrect NPI/office location code for the DSP, the prior
approval records will not be correct

* In Summary....Two Sets of Records Need To Align

VieBridge

The CME DSP record in the DSP reference file (showing the DSPs NPI/office
location).....must match...

The DSP staff registration record(s) showing the DSP NPI/office location the
individual staff are assigned to for purposes of viewing e-CAP information

1z



DSP Staff Registration Report

* This New Report Allows CMEs To View DSP Staff Registrations
= Based on DSP records in the CME reference file
= Shows if the DSP is currently included in one or more POCs

= |ndicates if there are DSP staff registered in e-CAP based on the same
NPI/office location. Use this to look for NPI/office location mismatches.

e-CAP
Home | Refliaaly | Assessments | PO | Mondonng

2gistration Report Repoits | Kniwledge Eschange | Sot Up | Cakendin

DSP Siaff Registrafion Report

Reporting Date: 05/01:2017

5P Kanm N Locatme ooy AldiEss Ciy Zig Iritermal Prowdat Miwmlibs & DEP Sl Replitesod | Tepey Ajapeens s POC
A PLUS HOME CARE AGENCY LLC  162EVI5ET3 5948 EROWNINS PL . RALEISK i
e ey ke o e oo o
A BRGHTER FUTURE HEALTHCARE SERVIC 124171874 (U4 4220 FERRCREEK DR STE 500 FAYETTEVILLE 28514 | 20i
AGREAT CHCICE FORHCME CARERIC 1376797647 07 122§ SERKELEYBIXC  ©  GOLDSBORO  27834:  e6ay
ALOT CF LOVE HOME CARE AGENCY LLE 1699073467 X2 THLANONST | FAYETIEWMAE  260M 4581

A PLUS HONE HEALTH CARE SERViCES L P HIBTGESY D3 2552 BREEZEWOUD AVE : FAYETIEVHLE 28063 pae
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DSP Caseload and Authorization Reports
e-CAP Home | Referrals | Beneficiary | Dogume=*=*==

wuiizin ISP Caseload Master List 561 Up | Knewiedge Exchange | Reports

_ Current D8P Caseoad hlaster Lis* ]
Benefclary Prinary Dx Report . .

“Inactve Beneficiaries Report "

Service Authorizations .

Caseload Master - For the authorized Provider Only = Across Referring CMEs

Beneficiary Primary Diagnosis Report

Inactive Beneficiaries - only information that was available at time services were being rendered

Service Authorization Report

" ViePBridge 19



Caseload Report Example

Comminity Altsrnatives Program {CAFC

.Current Benefiziary Case Load

Reporting Date: 022472017 .
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The caseload report shows CAP beneficiaries receiving waiver services and/or non-waiver services

from the DSP for the NPl/office locations the DSP user has access rights to.
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Service Authorization Report Example

Community Alternativés Program (CAP/DA)

DSP Service Authorization Report

Repurting Date: 02/26/2017

Sprvice gfvize Slart Ssrvice End Total Unikta
[a Lo i \ LI b MG Hrrwie Y i
D5s elwmming Agency Benaflary Namg L Code Jareioe Cabe Doatie ) At ar§

e Heie Ale PERTT AV SRR LY =y ma.ecj
S51RE I Home fate B4 3R SAIZTLOS Sayns £550 00F
S35 In Hooes Sada GI01TTIE WS 84702 Si200¢ E"
86726 iz Home Aude BOIETS owESS  adiet B0 i!
§E9ZE8  in Mome fase 61125015 T4 BE SaME Bﬂ-ﬁ 0 |
¥12E 13 Home jude aé"at-:'v:: be o ORSEE9nE . 24705 $220 €0y
8828 In Home Mty oRzi2ces QONEID S 4TI Ia0.00 )
S878  In Home dide TR 2018 837512018, 54702 saL0 00 f

The service authorization report will display current waiver

service authorizations for the DSP’s CAP caseload and prior
authorizations for the same beneficiary.
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DSP Referrals Module Functionality |

“_VieBridge
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Referrals Module '

* Organizes and Displays Notices Sent To DSP From CAP Case Managers
= Now paperless, electronically transmitted

» Consolidates notices from multiple case management agencies for either
CAP/DA or CAP/C — not both

®  Archives notices that DSP reviewed for future reference

* CAP Notice Types DSP Will Receive Electronically

®  Waiver Service:
* Authorizations
» Service Suspensions
* Reinstatements

= Participation notices — for non-waiver Medicaid services the agency provides
= Beneficiary disenrollment notices
=  Multi-disciplinary team meeting notices — more on this later

VieBridge
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DSP Interface Service Authorizations

Notifications '
CME (1)
Direct
Service Authorizations Service Provider
oo .
CME (2) {
Suspension/Reinstatement ,
Notices

»  One Notification Display I

CME (3} P —— »  Consolidates authorizations from multiple CMEs — If the DSP serves
more than one Case Management Entity
»  Elimination of Paper Service Authorizations
«  CMEs will no longer print and mail service authorizations (once the
DSP interface is in operation.) They will be automatically generated by
e-CAP and sent to the DSP electronically
»  Trigger Creation of Prior Approvals I&
»  Once a DSP accepts a service referral, e-CAP will issue a prior
approval record for the same waiver service o NC Tracks

VieDBricge



Referrals/Notice Queue

Aafarrals

Hotifications (o Review
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B

Specific to Each Waiver Service .
- If a CAP beneficiary receives multiple waiver services from the |
DSP, individual notices will display for each waiver service
Requires Acceptance or Rejection By Agency
o If accepted, e-CAP will produce the corresponding prior
approval record and transmit it to NC Tracks electronically,
showing the Authorized Level of Service |
Link Provided to the Official Service Authorization Notice
« Official notice contains authorization specifics including _
schedule and required tasks and the approved maximum units |
Authorizations Now Include Referring and Ordering Physicians [-
Authorizations Document the Beneficiary’s Primary Diagnosis !

e e — RS e e e e e g G o T ol e 2o— e s — e — e — B

Viebridge
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Authorization Notice Functionality
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" VieBridge
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Service Authorization Notice Sample

Viebri
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aa

e

(CAP/DA) Service Authorization

Y2216

TU: FROME:

RE: Beneficiary Phone;

Address:

Date of Birth: Gender: Male

MID: CAP/DA Effective Date: 10/117013

Primary Diagnosis: PARAPLEGIA, COMPLETL (G82.21)

Responsible Pervon: Respomible Person Phone;
Address:

Referring Phy<ician: Ordering Physician:
Referrina NPI- Qrdering NPI

Plaase provide §5125 CAPDA I Home Hezlth Care to the sbove numed CAF/DA Benetcian.
The billing code is 85125 per 15 minute wni, " he benctiviay is sudorized 1o recelve S0U00 umts per Wiek.

Plcase begin serviec on TLAFL/2015 and confits untit 18/30/2016 unless otherwine nodfked, Thiz serviee authurization aivo
includes one addidonal month of srvice covrrage Sat vili be added 10 the sorvice end date, Vhis ovum month is suthorized to
encurc these i no inizeruption of service a« the time of the next plan of care rurew-of for this beneiivary. Please contact me if you
haves preblems dais ering the wrvioe e i you belicvo the «tovies noeds have <uppes or chatged,
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Other Electronic Notices DSPs May Receive

®* Waiver Service Suspensions and Reinstatements

* |n instances where the CAP beneficiary is hospitalized and/or placed in short
term nursing care

* Disenrollments/Service Terminations

= Notices that inform the DSP that a CAP beneficiary is no longer a CAP program
participant

* Participation Notices — Requires an acknowledgement

= Notices that inform providers of non-waiver Medicaid services that the CAP
beneficiary has been determined to be eligible for CAP in terms of medical
necessity — Generated at the same time as service authorizations

= |dentifies the non-waiver Medicaid services your agency provides
®* Multi-Disciplinary Team Meeting Notices
= Quarterly meetings coordinated by CAP case managers to coordinate service
among participating providers/professionals for individual CAP beneficiaries

VieBridge
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Participation Notice Functionality
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‘Acknowledgement of Paﬂiclphlmn Notices for -
= Ruwpusiid
Beneficiary Data
frscuent Nigne L Medicad 1D —_—
Alteirato MiDs
A | -t e % - Sdgrase
ity s Tn A —l — Cainly —
Shone ' RN = =
vagtdet -

Hatagpna Aaency . . Plan Type Reasgrasmont
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Participation Notice Sample |

€ OMNTNITY ALTERNATIVES PROGRANM FOR DISABLED ADUVT TS
AP DA,
PAREIC IPATION NOTICE,

LR

B Pragio L3 (WIS T § AR

IMPORTANT: This is not an authonization for or approval of services from your agency. The
purpose of this notice is to coordinate the beneficiary's home and community care services. Your
services are provided and paid according to Medicaid policies and procedures. You are
responsible for verifying Medicaid cligibility and the beneficiary's eligibility for the service.

P SRS T

Phiaiie

it 13 the responsibility of the case manager to monitor all services on a quarterly basis and 1o
facilitate Multidisciplinary Team Meetings. Your agency will be contacted to participate in order
to give input from your unique provider perspective regarding this beneficiary.

Tire Semwa s a0 el Wiy £ Y S0E 4

o hm o ety

Thank vou.

CAP.DA Case Manager




MDT Notice Acceptance

-CAP
e [T W dome | Referra «  Case Managers Conduet Quarterly

MDT Meeling Nolices MOT Meetings For CAP Beneficiaries
Refor — - Bersficisry il Notion Type Rufeming Agency «  Discuss needs and issues
AW RELES Avghing D3P R MOT Meeting relative to CAP bencficiary or
LEEETTT— | informal supports
R Coordinate services and
related interventions among

e p— providers

MET Manting Acknowledgament for Case Managers Can Schedule MDT
Meetings Using e-CAP
Reciper Name - - _—  Hedicad D . | . At the aption of the case
i.iitsr."me KiDs manager, D5Ps will receive an
Addrass § Hekiraan 2 electronic notice of the
(SR fiatn 24 i upcoming MDT meeting/call.
‘Phone ER Case managers can add
ferge B Saos o R
Refeming Agency e mmnl'u:-nls oran agenda to the
‘Case “anagar R - CoLmmmi meeting notice
Serces e i T N LR The notices will appear in the
Scherlue Crmmars Agenda We wili discuss tie recent Beneficiary hoaplﬂﬂzaﬂon and the changlng needs of the beneﬂmarys i DSP interface

d’“ﬂmm"mep"m'“mm' SaIeger ' DSPs Can RSVP To The Meeting
Can YourAgency Dumcipaia Ir Te MDT Mestng? it : Natices

IDT Atteridees | Ciis Have A Display To See What

Agencies "RSVPed” To Each MIDT
Notice




Beneficiary Module

. VieBridge
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Beneficiary Module

e-CAP

Search Beneficianes

Home | Reterrals | Beneficiary | Documentation

S— Benealiclary List
Searsh Benefcignias

Berefoary Pelie

Phone Slatis

_Benehieay ArAGRrLe Current

Benefiviar Latest POC Current
el T b 1 R

MDY Maeeting Notes Current

. Supporing Dosr -

WA Wy E

DSP Agencies are able to view selective
information about the beneficiary and the

current plan of care. To view information on
CAP beneficiaries, the DSP will need to select a
beneficiary first using Search Beneficiaries

. VieBridge 36



Beneficiary Profile

Home | Referas | Beneliciany | Décumeariaton

Baneticiary Profile fos

Soarer: Boneduimes
Beneficiary Profiie ~

Bendfckry AV A Glarcs e
Benoficrary Latest POC L = T = e - = '!|
i Medicare Number |

“MDT Meating Notes sstedicaldiNamber ; W Medicars Ninber |

Supporting Doce § ‘Medicald Status * |Eigble -]

' B © 1T Ihedicsd Eligiility Category i ‘

1 wrddie Name
‘Last Name

|Alemate M Ds
Attemate ID i |

. Remove
_Brocze | Naflle selected. l

Yes
Ad chidren =) Otter, Dese |




Beneficiary Profile At A Glarnice

Beneficiary At A Glance Template — CAP/DA Only (Sample)

i

L]
Beneficiary Name:
Beneficiary 1D:

Case Management Eniity: g

Oithis/Utinosen

Marital Status Uk nernn

!

! MFP N
! Date of Last Assessment A0 14 Last Assessment Type
i # of Complaints i e-CAP g # of Incidents tn e-CAP

Provides A Quick Summary Profile
of the Beneficiary

Summaries of Conditions and
Utilization
= Diagnoses and medications
= Risks
»  Hospitalizations
= DSP Incidents/Complaints

ADL Profile

Composite “Scores” — Based on
multiple conditions and
characteristics

38



Beneficiary At A Glance Template -- Sample

Summary Diagnoses | Conditions

Comsosite Beneficiary Beere . 00

SLREEEES INSIPIDUS #of Listed D

O Rew Nurse for Meds Admin

Piincipal Bx
1 of Lisied Medications

Pam Leve! # of Skilled Sves Need/Treaimants
Hetght - ; ounds
+
Biadder Contionce If you clu:if on the + signs throughout continent
Sian Uleers the display, you can see the

Vision Statis lorate di underlying details like the diagnoses
N or medications, etc.

Yool

Medication Strength| Dosage :‘;Of SB:‘Iﬁﬁei Ri%kse;
- . Trel s Lev
e 10me - ng:n:t;b‘:gjligsLéf Datly D-hloking
Naproxen S00mg # of Self-AbusiveiRenstitive
Donepezil Hei 5mg Behavicrs
Januvia 100 mg # of Interperscral Functioning 0
Lisinopril 10 mg Indicalors
Metformin Hel 750 mg N
Aspirin 8‘! mg —
Vitamin D - 50,000 units |
' Amlodipine Besylate/Benazepril Hei 2.5 mg

39
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Plan Summary Screen 1
e-CAP

Beneficiary Latest POC

i nnaﬁcu_n&s
Banaficiary Profils

Home | Referrals | Beneficiary | Documentation

Plans of Care for

Plan Start
gy 2is 10312018 Yen Approved 1210172016

y — Rehssessment B

DSPs Will Be Able to View Only The Most Recent/Current CAP Plan of Care.
Only Selective Information Will Be Displayed

* Plan summary screen

* Current person centered goals

* POC Non-waiver service summary

» Beneficiary Risk Mitigation Strategies
* Risks identified in most recent assessment — either beneficiary or

informal caregiver “risks”
« Displays case management agency plans to reduce or eliminate

risks during the plan period.

. VieRridge
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Plan Summary Screen

Refamals Documentation

Beneficiary

POC Plan SetUp | Summary for

Rsskwmgas.ersmteg i Pansanr ~ FunEnd Ty ae Plan Months
i e ’2.,1'= 151342018 1129
Flan r\,;'.e - ONR Shoice Consumar Seff-Doeiton N
L Azuity Lavel High |27 Campese Soz 73 - Tolai Dependence
Coes Deducthie Apply? Mz |3 Theve Trind Paty F’aye.'-“ ho
Plan han‘ane

. 'Clhent’sa 85 70 ferrale pad ncard Hospize patert Clent’s 3ert a7d crerted laself Cientis dag.erde'* on ..areg wars for adis and ‘ag'e Clents
Rt 5c-au@.'.‘e' is requesting zngcing CAP senvices 1o Xear cisntat hime.

CHM Monitoring Friomies

Descr'pmr of HGN!GFII‘IQ "Hl'.‘-l ’ttes

|

|

i

i — i -




Beneficiary Person-Centered Goals

Refurrals | Assewsmants | POC | Momtor g

ciay sl g WEe . Ps
Criraiy

ik A K oy et ! .
Prek 1 fgator, Sy Dyt NS gt

Goal for

e iz il

Goal Crigirater i Bensficiary -

| Geal Type tFrcm‘e a positive benaf=ia’y parsonat GLock for ndependsnce

.Other Gral Type, Desc For identified goals DSPs will see
‘Goal Priority THgn - ' " ) the goal priority and attainment

AtanwentPrcbabiy iHgh -l iy probability

Goal Desciigtion - ‘B2 1eficiary wishes to attend Church gach Surday.

Once entered in the POC, Goals

%ff‘_{::_::‘m’rof“ﬂ _ I and Task Plans can be updated
Eommes i during the year as part of
i monitoring by the case manager

or as a result of MDT meetings.

_VieBridge -



POC Service Summary — Non waiver Medicaid Services Only

Plan of Care Service Summary (Non-waiver Madicakd Sarvices Oniyi
Bsneficiany.
Consuimar Direciion {Choice} Beneliciary: N
FOC Start Date:08/01/2018 ROC End Date: 08/30/2015 Repaort Date: 2727

GG-Day Transitions| Plan

Saquice Stan Sorvion End

ERvice Comin, And Mame Barvice Provdar Mamo

e Dat=

e ——— = — —— —

R 2440 - Spasch Therapy Regular (rih Fiovides; CE:01/2218 93 01/208
&
Ad5E4 - Cisposas's Underpads Al! Sizes {Chux) QE 012113 96. 31/2318
: EZ570 - $peecr Generating Device Syn‘hesize? Spaech Perritling iaiipls Methods Of hlessage ETNIHG 0332018
. Forrulation And

Displays only the non-waiver Medicaid services , non-waiver
equipment and supplies included in the beneficiary’s plan of care.

Exce! Export  PDF Exgort

PDF export — used to print the POC Service Summary

VieBricge



MDT Form/Notes Template

Quisrtii®y MO T Wpviwrs b

Al b Ll.l.i'.l‘._ljl-:ﬂ

el . e ||
: dheata P

H
Pp— BT
[ e U T ieren; I
e ——— L ’

__

B .a-\___.‘ i
'

T

o
*  MDT Meeting Notes — Produced By CAP Case Managers

U S —— - « Fixed Format For Documentation of MIDT Meeting

o Notes

e-CAP Provides a Listing of all MDT Meeting Notes

When a MDT Meeting Is Selected From the Listing, The

et Comitrm= # Meeting Summary Will Display
= b fhomgs o ' This is Read-Only Information For the DSP Users

-
i D P Bty B el G Eth Ly Tivt urw 3oy Dreg e il |

VieBridge



Supporting Documents

-CAP . . |
e Home | Reterrals | Beneficiary | Documentation |
I
: |
Supporting Docs
Benelichary =TT L . .
“Ssarch Beneficianes I _ Supporting Documents for
Beneficiary Profile - __ __Document
‘Beneficary AtA Glance: ~ = ‘ SHCE 8 e gy o o
| Beneficary Latest POC _ . :
| WDT Meeting Notas. - - ke b
Buoperhing Docs el
o B L i Ui Recod st s o : ] |
©|Recard Received Date wTINT o - E i
e . = e — o e : ]
L] Recara” Bowm. NG tle selected, T :
f—— )
iN
It
fave Supporting Documents Repaository
Beneficiary specific information
S Documents uploaded into e-CAP as supporting documents

Organized by document type

Includes provision for uploading required documentation on provider
qualifications and training outlined in Section 6.0 of the newly revised CAP
policy
Allows access to and viewing of upleaded documents

*  DOnly the documents uploaded by the service pravider

VieBricge



Documentation Module

" VieBricige
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Documentation Module
e-CAP

Search Be eficiaries

Home | Referrals | Beneficiary | Documentation

Beneficiary List
aeafc" Be"lemiares oo :

13 ]

Sunporhng Cois s Heguied

- Service D-sma_rgs Docurr*en‘mron _ . iast Name tpama'} B

Commumcate Bereficiary i ' o =

__Condition Cherge - _ - = e First **lame wpartiah ; i .
| Cﬂtﬁca[lncdemﬂeport i o S L Ma_drcad*d : :""“‘ S

Cemp aint Repart ) . 3 .
Multiple routines to support direct

Nurse Supervision Notes service provider documentation.
~ New Service Request :

~ Pending Service Request
Commiog

VieBridge 2



Service Discharge

-CAP f
e [ W Home | Heteials | Benaficiary | Documentation _ i
S R = 'Sewl_i:-r.f Discharge for - DT i
| Repignt Nama F—— Liedicaid 'S —
© | Aerrate MiDZ .
’.hame : [ Y ]
* ontmal noderd PayTo Al s —— Agptress 2 |
- Tomomt Bepor! ) o smezp - Seunty S
-Rawte 150 TrEek'ng Bl A== ——
Murge Zupgratsian Nates : Fhene - oCB 4
ue.? Sarice Q.E(_..‘ﬁy —— - rrder o |
Ferd ~o'm-.e'¥eq..a“ I |
.m’“ﬂ‘:?- °d : a*‘*""?“" 1Ty b e .
| serice Cods 85125 Cesurotion  STeinMemsalde o o o DT e

T j‘;-,.,scha:ga:)ate

Disndarga Rason

DSPs Can Use e-CAP To Document 3 Beneficiary Discharge |
From Waiver Service |

The Discharge Is Forwarded Directly To the Appropriate
Case Manager
i e : o B e i The Case Manager Will Process A Service Termination
T e e «  This will result in the service prior approval being
egnd-dated in NC Tracks

VieBridge



Communicate Beneficiary Condition Changes

S e S s e RS P0G f-t-;-ta'u%f-t' 1':‘.-1 T e PR E IS S
?i:mii'-‘l_-:'.nl', I _ B o :
Search Beneficiares S| Renge Nade s —— D Bhedhama 1D T
supporngDoes - . o assmane WDS i - el
" Servica Dlscm;ge;‘ﬁocwniﬂtahon | ke
Cormminiate Benefic andion
Chaﬂ@? m i | 1% ) e O —
‘Criical icident Report - S R
-Compiamt Report | | Gander
" Respite Use Tracking S DI (N
CiWuise SupervisionNotes © " et L.
New Servite Requﬂt g =  Resuse Dms ..
|_Pending Senice Request . 0. Era @ .’.‘..;t...s wa'“-gﬁ Cunariez .
Cwmi-en ....................... - -
CmRIrgTan M :"..3?'.5.’.'-3*:3. .‘: | ;,w ~Sond

Sontacl Foslion In Agency

Comact PRons
Cantatt Emad

Through The DSP Interface, Service Providers Can Document Changes In Beneficiary Conditions
+  This information, ance entered, is sent efectronically to the appropriate case manager for follow

up.
The case manager will determine what steps and actions will be taken in response to the
beneficiary information provided by the service provider 49




Crltlca| Incident Report

‘Note iD

Vi

*r n’J-'hl R& ot For

= Rt T S

e i

'Person Reporting Incident

~! Contact Prone|

paen =2 I oR Monml—selec:- | vear! seleti:-'_v

lincldsnt Time e o

incidert _ocaton - j-select— ] ifother des':nbe[' e
'Date You Became Avare of Incident - | &% - 1

. Was Beneficiary Undor the Direct Care of the ' z
.- Walver;Program (at the fime of the incident)
dm

| select - '| If ves, specify |
1

CAP Programs Require Critical Incident Reporting
DSPs Must Use e-CAP To Document A Critical Incident
Both CAP/C and CAP/DA Use The Same Process and Forms

Provider
'Speclﬁ::— Nan_;e' of Provider Staf* f?f hnov:

incident Type -
-Addiionat Information

information.

The Division of Medical Assistance (CAP unit) is able to view the information

as well.

Provision Is Made For Documentation Of a Follow-up/Corrective Action Plan

Cescripiicn of Incident (Inciude any events IEﬂ:Hng
up or ra:aumng froem the m:xdunﬁ !

The Critical Incident Form Is Accessible From the Documentation Module
« Once completed, the appropriate case manager is able to view the



Complaint Report :

c Rep iy
18
. £

.. iPerson Reporting Complaint * . ;
: )
'Person * [ s B

Name of Person Receiving Complaint
| Organizational Afiiation
on/Organiration Specilic Complaint

e T e DSPs Can Use e-CAP To Document Complaints

it i *  Optional/voluntary
‘Dascription of the Complaint - (Repert Specific Incidents Separately - . )
lir_ciudipg cases of abuse and neglect asing the incident Reporiing The Cﬂmplal nt Form Is Standardized For CAP{C and CA Ff DA

i . The Complaint Form Is Accessed From the Documentation Module
if compiaint was reported on a date other than today, indicate date | Provision Is Made For Documentation Of a Follow-up/Corrective

.reported and tims,

Compinint Profite Action Plan On the Complaint Form
Complaint Type (Repost ail instances of abuse/neg'ect on the incide i B VEES LML Sy Desed ol UiC (opaTi
Beneficiary Related Direct Sorvice Complamits :
[Exploitation ' - ) i P
|Privacy’rights vioiation i

N {Unqual%ﬁed personnel i ;

. |Unauthorized services ir

KT DATLDRTer

_fgnores p*,an of care 1

S S 51




Respite Tracking

Focus is on in-home
respite — 55150

* DSPs Providing Respite Services Must Document Respite Units
Provided Each Month

* The e-CAP System Will Display the Current CAP Beneficiaries \
Receiving Respite Services From Your Agency

»  Users will be able to see what month(s)/year are approved in the current
POC for each beneficiary with approved respite care

* Recording The Respite Expenditures
= Only for active beneficiaries with respite service in their current POC
= Based on respite units not hours. A respite unit is 15 minutes.
"  Entry must be for individual months

VieBridge *



Respite Use Tracking '
E'CAP lormw | Rsdwrals | Asssssmatits | POS | Manitoring

pite Lse Tracking e

Select a beneficiary and the

= Select a month/year monthsin

; Pachyrge Doeumandaton
e Berafitisr Songion

Chigngs e e = | e
e S e C
— . Flieporsin) Tesr ] = = ] . -
Compars Rapart.__ - : . beneficiaries with  'NB Fespite.
asnte sk Tragkng sl : : 2
Nurge SpeT«ien Moles Coit Sl T a rESpItE in th.E“- FDC'

“ew Tevite Regueat
oonding Sav e Faguest
Coewy L0y

Enter the respite

units by provider. 4 Past
eApCiiUItu e SEreve ONe of the

prior POC months that displays
and enter the cumulative
expenditures by provider.

Vietiidge
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Respite Tracking Entry Screen

el Ralarrnin ansriumants | POC Monlloring

Cberuine

.:“L'I'l-'

EVINEOW R AGHEORHCD MRS 1 e
A D Lo MOEYIEE ROV HEALTHEARE Y
rﬁn‘;‘n‘iiﬂbé‘& nﬁ'ﬂ-.l\ ’:I \r u1a.r1~ coM At B BROALA HOME HEALTH CARE NI . e
: -
o W"‘ fan W RGO VAT COXTRANE LFE CENTIH M T mth vy v
C ZaEaE ngviai Fapen :

AL LR AL HEG A fLC i A0

SUNPIRIIA R = Ll 22

Resetn U Teaghy ' ' . - X
Sk Susrani Htes This screen will appear when you select a month/year to
e .-'-‘e.,_m . : -
Sns -sm‘g Zanie Hogaos: enter respite units. Use the update link to open the record
o leg and record the respite units.
. Pﬂ* E:enriﬁt H‘Hp te “E!} aits tor
Regased: L R T Ry Ve = 120N

s a1} - O - oLoErns At

Rty Proviiss

TRl Respte Servae

Total espde Lavig

eBridge a4



On-Line Nursing Supervision Note Template

Nurse Supervision Notes for

"= Reguirsh

Nee'D M T - -
LastUpastedsy - " lasiupdateDate e N
\Supervision Activity Date* | (i .
Nurss SupenvisorNursa [~ T T T4 N B )
.:ActlvityType" -{—sﬁd—_' - - - _T*BE:E Desc § o e R - o
Joommcaon i e oter0esc | -
= s T T
e T —— R
INotes Case Managers and/or DMA Can Request Submission of Nurse Supervision and/or
Nursing Notes For Review
Service Providers Can Document e-CAP Nurse Supervision Notes Directly Into e-CAP
* Optional functionality
« Other nursing notes can be entered as well
The On-Line Nursing Note Template Is Standardized For CAP/Cand CAP/DA Versions
of e-CAP
» Follow-up steps can be entered for any note
«  Dnce entered, notes can be amended as required
* The amendment history for any note entered on-line is maintained.

For Agencies With Their Own Internal System, e-CAP Has the Option For Uploading
a “Scanned” Nursing Note As a Supporting Document

VieEBridge




Entry of New CAP Service Requests |

* Service Providers Can Originate A CAP Request On-Line
* The On-Line Service Request Form (SRF) Is Standardized

= Same form is used for both CAP/C and CAP/DA waiver programs

* Once Completed, the SRF Is Processed by e-CAP:

VieBridge

= |f a CAP/C request, the SRF is sent electronically to the Division of Medical
Assistance (DMA) for RN review and an initial CAP eligibility decision.

» |f a CAP/DA request, the SRF is sent electronically to the appropriate case
management entity (CME) for completion. Once finalized by the CME, the SRF
will be scored by e-CAP for level of care and, as necessary, sent for DMA RN
exception review.
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Pending Service Requests

®* SRFs Can Be Saved As Incomplete
* Agencies Can Complete the SRF At a Later Date

* The Pending Service Request displays all the SRFs Waiting For Initial
Completion By the DSP

* Once The SRF Is Saved As Complete, It Will Disappear From the Pending
SRF Listing

* Note: The DSP Does Not Upload the Beneficiary Consent Or Physician
Attestation

= FEither the CAP/DA CME or CAP/C DMA staff will upload the required forms as
part of their completion of the SRF

VieBridge
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Comm Log Template

. ContactStatErd Tire 1

Person Confacted

Contact Made Via

‘Contact Regarding *
. Communitaton Wih ~ -

If Other, Spacity
© Note:

Restil:Plan of Action

,f-_sélect—‘v} EE TS i

Jozizizorr 5T -
N

~ R adnmunicatism i S

‘Cenitact iniated By e [ Zselect— %)

- salact —

e 'I-se:ect-—

R e [

DSPs Have Access to the Comm Log. (but NOT to Case Notes)

CAP case manager as well.
Once a Beneficiary Is Selected, A Comm Log History Will Display
» Users can view a previous comm log note or add a new one

Case Managers Can Use the Communications Log To Document Beneficiary
Information/Actions To Share With D5Ps.

Service Providers and Case Managers Will Be Able to View the Comm Log Entries for
a Beneficiary.

VieBricige

« Generally used to document beneficiary information that is of interest to the



CME Interface Changes Due to DSP Interface

_VieBridge
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Overview of CME Interface Modifications

* Goal -- Enhance Electronic Communication with DSPs
* Key Modifications to the CME Interface In Support of DSPs Include:

VieBridge

New POC notices processing functionality

New messages from DSP in the CME referrals notices queue documenting
beneficiary change of status

MDT scheduling and DSP Responses to MDT invitations

DSP respite tracking allowing for DSP entry of respite data as an alternative to
CME entry of respite units

Processing of SRF submitted by DSPs (CAP/DA only)

Ability to view on-line DSP nursing notes and supporting documentation
Ability to view DSP generated CIRs

Ability to view DSP comm log entries

These modifications are highlighted in the following slides
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Changes In POC Notice Processing

As of April 3, 2017, All POC Provider Notices Are Sent Electronically to
DSPs

DSPs Are Expected To Review/Acknowledge the Notices
All POC Notices Are Beneficiary Specific

= All service authorizations are beneficiary AND waiver service specific

= |f a DSP is providing multiple waiver services, there will be one service
authorization record for each waiver service

. VieBridge
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New Provider Notice Processing Functionality

* Case Managers Can Now View the DSP Review Status of Service
Authorizations
= A new notice queue layout was implemented (See next slide)

= On the notice queues, CMs can see days since authorization notices were
generated and awaiting DSP review/action

= Once a DSP processes a notice, it is deleted from the CME notice queue.

* Case Managers Can Process a Notice, If a DSP Doesn’t Act On a Timely
Basis

= Service authorizations — PAs do not process until all of the POC'’s service
authorizations have been reviewed by the DSP(s).

" |f the case manager processes the notice, it is deleted from the DSP’s referral
queue as if the DSP had acted upon the notice.

= CMEs need to exercise caution in accepting notices for DSPs and document
the reasons why

VieBricge 62



CME POC Provider Notice Queue Sample

Ehnafciar

My 2QCs: }
Beneficiary Search
_Beneficiary Profile

| _Beneficary POCs

" BOC Addl ‘nfo Reosest

RPOC Provigsd AUGTIENTS
. POC Provider Terminatians,
POC Particpation Nofices

| POC Service Suspersion
POC Service Reinstatement
POC Beneficiary Abprovals
POC Beneflclary Partial Denia's
- POC Beneficiary Dervials

 VieBridge

25125 n home Ade

e-CAP

POC Provider Authorizations

Homn | Referas |

Walver Setviee Authorizations Tor

Assassinent LOC Beneficiary Denials

Beneficary Daia
7 Recrant Nere - -

D Anermaie Mils -

Agddrase | i . ‘

T Stae Zip e —_

Fhing
Sender
Name of aner Sevice 36125 - In Home Alde

© &saviin Provider -
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New Messages From DSP g

* New Notices to CMEs Are Now Generated Based on DSP Actions
= Notice of a DSP service discharge See next slide for

sample of how the
notices appear.

= Notice of a DSP rejection of a service authorization

= Notice of a change in beneficiary conditions reported by a CME
5 CIRs documented by DSPs

* All DSP Generated Notices Appear in the CME Referrals/Notifications
Queue
* Each Notice Is Simply An Information Notice

* The CME Must Decide What Action May Be Required — Do a COS or Plan
Revision,etc.

= E-CAP does not automatically take action
" To clear the notice, CMEs much open and then acknowledge the notice

VieBridge 64



Sample DSP Generated Notifications -

e'CAPIC (pp) [ WM Home | Referrals | Assedsmarts | POC | Moniteiing

Coendar

Service Requests / Notifications

ok Ragres: inko Relerrals [ Notifications for Review
"aewehmaea!s SOECEDG

Wolification  Type | Pricrity

" AsszssTEn: Asf *1139
.Hem-e.'v.;&Re'"JM ol
Peuling, Servica Baruaesfe 5 NCD:\ BE_ -

DSP Sew.c'* Du.ﬂa'@.

A c"m'\ Een Oy Cmd ..Df‘

) Cr'nm i f,&ﬂrn :
'-ESF CF F-olm ailf
“FeAsseesment

PLS Fart ana’or‘&l&t{ﬁ - SeS e
Wokfles Lising TRACON

- -1-'2}-'20‘ zc"; A

(:o'r'*Jﬁta‘fvrasLx = : L ¥, e
“'"*pw‘ﬂgﬁccs _ ACKSTH ~ei‘dm;‘:RF 30;«:"‘;?-31'” M2HAT & NA SRF-A%I D R®
Dicac (137 Reijuests CYANCEY enmt“r Wa:avsm e (4] 32(;.’ ) NS - SRF-AXin® Req
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Other notices have similar CME acknowledgement functionality
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View On-line DSP Nursing Notes

* |If DSPs Enter An On-Line Nursing Note, The Appropriate Case
Management Agency Now Can View the On-line Note

= Notes are accessed by beneficiary

= Notes display by DSP author

= Case managers access the on-line notes from the monitoring left index
= Each note displays individually and shows the note details

VieRidge
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MDT Meeting Scheduling and Acceptance Status

e Case Managers Can Schedule A Beneficiary MDT [ WMo SEhorly Update for 1
Using e-CAP somantomes | ———m
= See MDT tasks — click on schedule link Scheduied Stait Time |

» Case managers can put in a meeting agenda or e T
Corinents:Agenda L :Agenda items can be added here, |

proposed topics in the schedule LT e for commens T
* Once Scheduled, e-CAP Will Send An Invitation | .. . | ]
To the Current DSPs Assisting the Beneficiary C R e +
* DSPs can view the invitation and the proposed e e o
agenda/topics - o B

* DSPs Can Accept/Decline to Participate

= |f attending, the DSP can identify who will attend

* DSPs Can View the DSP “RSVPs”
= Use the MDT Meeting Status option on the
Monitoring left index

= The meeting status will show what DSPs will attend
and the names of the DSP staff that will attend
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MDT Meeting Status Sample Display
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Respite Use Tracking

®* DSPs Providing Respite Have the Capacity to Enter Respite Units
Expended By Month

Respite services that can be tracked include: S5150, T1004 (CAP/C only) and
T1005 (CAP/C only)

CMEs still have the capacity to enter respite units in cases where a DSP is
unable to do so directly in e-CAP

®* Once The DSP Enters The Respite Units (By Month/Yr), the CME Can View
the Reported Information

VieBridge

Pick a beneficiary; select Respite Use Tracking on the Monitoring left index
OR, go to the Respite Expenditure Status Report on the CME Reports left index

If the CME enters respite units on behalf of a DSP, the DSP will be able to view
the entered units.
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DSP Generated SRFs 1

* DSPs Are Allowed to Enter a SRF On Behalf of Prospective Beneficiary
* The SRF Format Is the Same As Used By CMEs/DMA

* DSPs Completes the Form Except For the Uploads
" The beneficiary consent is not required
= Physician attestation is not required
* The SRF Will Appear in the Pending SRF Queue (CAP/DA only):

» |f a CAP/DA request, it will appear in the appropriate CME pending SRF queue
and the CME will be able to see what DSP submitted the SRF

= |f a CAP/C request, it will appear in the DMA Pending SRF queue

= Uploads will be completed by the CME or DMA -- the beneficiary consent and
the physician attestation

VieBridge
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Pending SRF Display — Source of the SRF

Hame | Referrals | Azssssma | POC
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Supporting Documents Display
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Now DSPs Can Upload Supporting Documents
DSPs Can View Only the Documents They Upload

CMEs Can View the Documents DSPs Upload
On the CME Interface, the CME Can See What Agency
Uploaded Each Supporting Document
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Map It Refinement |

* Now e-CAP Automatically Acquires the Beneficiary’s Address
Coordinates On the Beneficiary Profile
®* (Case Managers No Longer Need to Acquire the Coordinates to View a
Map
®* The coordinates are acquired whenever the Beneficiary Profile is saved
= To view the map, simply click on the Map It link
* Maps Will Not Display If The System Does Not Recognize the Address As
Valid
= A beneficiary address that is a PO Box cannot be mapped
* With This Change, DSPs Can Now View the Maps For Their CAP Caseload
= The DSP will access the Beneficiary profile to view the address map.
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Map It Location Refinement
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Upcoming DSP Training i

* DMA/VieBridge Have Scheduled Another DSP Webinar

* May 18th, 2017 2:00 - 4:00 pm

* Coordinated with the Association For Home and Hospice Care of NC
* Look for e-CAP Announcements For Additional Details
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