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NC DEPARTMENT OF JOSH STEIN « Governor

: n&ﬁkﬁ%EAanDCEs DEVDUTTA SANGVAI « Secretary

" Division of Health Benefits JAY LUDLAM - Deputy Secretary, NC Medicaid

May 13, 2025

Re: June 2025 Supervisor Regional Meetings - Save the Date

Dear County Director of Social Services:

The purpose of this letter is to advise counties of upcoming supervisor regional meetings
scheduled statewide in which Medicaid supervisory staff are expected to attend. The Medicaid
Operational Support Team (OST) will be providing training and program updates for both Adult
and Family & Children’s Medicaid programs. These meetings will also create an opportunity for
managers and supervisors to network with their colleagues from other counties regarding the
administration of Medicaid programs.

We have scheduled thirteen (13) sessions across the state. Each county has been assigned a
designated location and date. There is no cost for staff to attend these meetings, and pre-
registration is not required. Registration will begin at 9:00 a.m. The meeting will be conducted
from 9:30 a.m. to 3:30 p.m. with a scheduled lunch break. Please note that lunch will not be
provided. Due to available seating at the sites, each county will only be allowed to send a
maximum of five (5) individuals.

A chart containing the site locations, addresses, and counties assigned to each location is
attached. Further information including the agenda and description of the material to be
presented will be forthcoming. Please save the date indicated for when your staff is expected to
attend.

If you have any questions or concerns, please contact Paula Taylor, Operational Support Team
Manager at paula.taylor@dhhs.nc.gov.

We look forward to having you join us at the Spring 2025 supervisor regional meetings.

Sincerely,

DocuSigned by:
)N'] Uﬂﬂm
obserd{eAaFacs ..
Deputy Secretary, NC Medicaid
Attachment

NC MEDICAID
NC DEPARTMENT OF HEALTH AND HUMAN SERVICES -« DIVISION OF HEALTH BENEFITS

LOCATION: 65 Moore Drive, Durham, NC 27709
MAILING ADDRESS: 2501 Mail Service Center, Raleigh NC 27699-2501
www.ncdhhs.gov * TEL: 919-813-5340 « FAX: 919-224-1070

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER
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Medicaid Supervisor Regional Meeting County Assignments

June 2025

Date

Location

Assigned Counties

June

Nash County Department of
Social Services

Nash County Agricultural Center,
located at 1006 Eastern Avenue,
Nashville, NC 27856

Edgecombe, Halifax, Harnett, Martin, Nash, Northampton, Vance,
Warren, and Wilson

June

Davie County Department of
Social Services

154 Government Center,
Mocksville, NC 27028

Ashe, Catawba, Davie, Forsyth, Iredell, Stokes, and Yadkin

June

Gaston County Department of
Social Services

330 Dr M.L.K. Jr. Way,
Gastonia, NC 28052

Anson, Cabarrus, Gaston, Henderson, Lincoln, Mecklenburg, and
Polk

June

Robeson County Department of
Social Services

120 Glen Cowan Rd,

Lumberton, NC 28360

Cumberland, Bladen, Brunswick, Columbus, Hoke, Lee,
Richmond, Robeson, and Scotland

June

Alamance County Department of
Social Services

Alamance County Human Services
Center

319 N Graham-Hopedale Rd,
Burlington, NC 27217

Alamance, Caswell, Davidson, Durham, Franklin, Granville,
Orange. Person, Randolph, and Rockingham

June

Rowan County Department of
Social Services

Rowan Community Center
1965 Jake Alexander Blvd,

W Salisbury, NC 28147

Chatham, Guilford, Rowan, and Stanly

June

Pender County Hampstead Annex
Pender County

15060 US Highway 17,

Hampstead, NC 28443

Duplin, New Hanover, Onslow, Pender, Sampson, and Wayne

June

Pasquotank County Department of
Social Services

Chief Petty Officers Association building
at 514 Cardwell St,

Elizabeth City, NC 27909

Bertie, Camden, Chowan, Currituck, Dare, Gates,
Hertford, Pasquotank, Perquimans, Tyrrell, and
Washington

June

Surry County Training Center
915 E Atkins St.,
Dobson, NC 27017

Alexander, Alleghany, Avery, Burke, Caldwell, Surry,
Watauga, and Wilkes

June

Jackson County Department of
Social Services

15 Griffin St.,

Sylva, NC 28779 (Conference Room)

Cherokee, Clay, EBCI, Graham, Haywood , Jackson, Macon,
Swain, and Transylvania

June

Moore County Department of Social
Services

1036 Carriage Oaks Dr,

Carthage, NC 28387

Johnston, Montgomery, Moore, Union, and Wake

June

McDowell Universal Advance
Manufacturing Center

634 College Dr.,

Marion, NC 28752

(Conference Rooms 105 & 106)

Buncombe, Cleveland, Madison, McDowell, Mitchell,
Rutherford, and Yancey

June

Craven County Department of Social
Services

2818 Neuse Blvd,

New Bern, NC 28562

Beaufort, Carteret, Craven, Greene, Hyde, Jones, Lenoir,
Pamlico, and Pitt
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