


• General updates on activities related to NC's Direct Care 
Workforce Crisis.

• CMS's Proposed Rule: "Ensuring Access to Medicaid Services 
Rule" and the Direct Care/Support Workforce.

• Self-Direction: A Key Part of the "Shortage Solution."
• Next Report: An update on WECARE and other state-sponsored 

direct care/support workforce training initiatives.

Overview of Updates



Shortage of Home Care Workers Worries Aging Americans -
Matter of Fact with Soledad O'Brien

https://www.matteroffact.tv/shortage-of-home-care-workers-worries-aging-americans/
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