Fact Sheet NC Medicaid
What is ePASS?

How to sign-up for an Enhanced ePASS account

Did you know you can update your address and other information for Medicaid online? Without having to
call or visit your local Department of Social Services (DSS)?

ePASS is North Carolina’s secure self-service website where you can apply for various benefits, view
case details, renew your Medicaid and update your information without having to visit your local DSS.
Sign-up today for an Enhanced ePASS account!

HOW TO CREATE AN ePASS ACCOUNT

1. To create an ePASS account, logon to epass.nc.gov from a computer or mobile device and click
“Sign up” as shown in the picture below.
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2. You need to create an NCID account to login to ePASS. The ePASS site will take you to “New
User Registration” where you will create your NCID account and your username and password.

* NOTE: to create an NCID, you must have a valid (working) email address.

3. Once your NCID account is set up, use that username and password to login to ePASS and get
started!

WHAT IS AN ENHANCED ePASS ACCOUNT?

An enhanced ePASS account allows you to go online and:

e Update information without having to contact your local DSS, such as changing your mailing
address or completing your Medicaid renewal. It is important to make sure your mailing address
is correct so you receive information from NC Medicaid.

e View your case details — not only for Medicaid, but for other programs like Food and Nutrition
Services (FNS).

HOW TO ENHANCE YOUR ACCOUNT WHEN SIGNING UP FOR ePASS

If you are signing up for an ePASS account for the first time, you will be prompted to to enhance your
account.


http://ncdhhs.gov/localdss
https://epass.nc.gov/

HOW TO ENHANCE YOUR EXISTING ePASS ACCOUNT

Below are the steps to enhance your current ePASS account.

1. Go to epass.nc.gov.
2. Click on “Your account” as shown below. Login to your ePASS account.
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Welcome to ePASS

ePASS is a way for individuals and families
to apply for benefits and services.

Apply for benefits

3. Under “Your account”, choose Dashboard

4. You will see “Enhance your ePASS account”. Click the blue arrow, as shown below.
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Enhance your ePASS account

With an enhanced account you can do more than submit applications. Select here to unlock the free add-ons below.

5. The “How do | enhance my ePASS account?” will show. Click the blue NEXT button.

How do I enhance my ePASS account?

When you enhance your ePASS account we send your information to Experian to help us confirm your
identity. Experian is a credit bureau that is able to verify the information you give us with their records.
We use the information from Experian to ask you questions that only you will know the answer to, so that
we make sure you are who you say you are.

Enhancing your account does not impact your credit score and you will not incur any charges related to
this credit inquiry.

What do I need to do to enhance my account?

You need to answer questions based on your credit profile. You also need to have the ability to receive a
security code in the form of a text message or an email. Text message and data rates may apply.

Begin enhancing your account

\By selecting ‘Next’ I agree to allow my information to be sent to Experian to enhance my account.
Next

For more information about enhanced accounts, you can visit the enhanced account FAQ page



https://epass.nc.gov/

6. Clicking the NEXT button will take you to the page where your home address is shown. Click
the blue button next to the address you want to use.
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Home address

Select the addgess you want to use.

4d: PO BOX 445, APO, NONUS, 09061

7. This will take you to the “Information about you” page. Enter the information needed, then click
“‘Next.”

Food and Medical Application

Information about you

— Your information

The information below is required to start the enhanced ePASS account process.

Your contact information

Phone number required
Enter a personal landline phone number (if you have one). A mobile phone can be used, but a residential landline is preferred.

—

919-455-33373 ]

Next

8. Experian will verify the information you entered. Once this is finished, you will be asked to set
up a primary (main) way to get confirmation codes, also called two-factor authentication. This
can be either a text or email message. Two-factor authentication helps make sure your
personal information is secure and only you can view and change your information.

After you have finished setting up your first choice to get your confirmation code, you will be
asked to set your second choice to receive your confirmation code.



NOTE: If you do not have a social security number, you will not be able to complete this step and
will need to go to your local DSS with documents that verify your identity. After your identity
is verfieid your DSS caseworker will be able to link your enhanced account.

FOR MORE INFORMATION

¢ Visit the page on Enhanced ePASS accounts.

e Contact your local DSS.
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