
Get services while you wait.

Learn more:  
medicaid.nc.gov/innovations

If you have NC Medicaid, you may  
be eligible to get similar services  
while you are on the NC Innovations 
waiver waitlist. 

These services are called “1915(i) 
services,” and they offer help with daily 
activities, job coaching and more.  
There is no waitlist for enrollment. 

Call 1-855-262-1946 and ask 
about 1915(i) services. Or talk to 
your Care Manager, if you have one. 

Home and 
Community-Based 
Services for People 
with Intellectual or 
Developmental 
Disabilities

How to Get the  
NC Innovations Waiver

Secure your spot.  
Get on the waitlist. 
To learn more or apply, call the 
organization that manages the NC 
Innovations waiver for your county. 

 1-800-510-9132

 1-833-780-2587

 1-877-685-2415

 1-800-962-9003

Not sure who to call?  
Call 1-855-262-1946
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The NC Innovations waiver 
is for people who:

Have an intellectual or 
developmental disability 

This may include autism, cerebral palsy, 
Down syndrome, traumatic brain injury  
(if the injury happened before age 22)  
and more.

And need a lot of support, 
now and in the future.

For instance, your loved one may need 
help to take care of themselves, like 
bathing or dressing. Or they may need 
help to live on their own, like cooking 
or working. (In technical terms, this is 
called meeting ICF-IID level of care, which 
means they have needs similar to people 
placed in an intermediate care facility.  
You do not need to know this to apply.)

Apply as soon as you  
have a diagnosis.
Even though there is a waitlist, we 
encourage you to apply, especially 
if services may be needed in  
the future.

People who have extraordinary 
circumstances or emergencies 
may be eligible to skip the waitlist.  

The NC Innovations 
waiver covers a full 
range of services for 
people with intellectual 
or developmental 
disabilities.

The NC Innovations  
waiver offers:

 Help with daily activities

 Car and home modifications

 Assistive technology

 Job coaching

 Day programs

 Group homes

Plus: With NC Medicaid, you can 
also get health and dental coverage 
and rides to appointments.
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Anyone can apply 
regardless of age, 

insurance or income.

Not sure if your loved one is eligible? 
We encourage you to apply anyway. 
Secure your spot on the waitlist.


