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Provider Credentialing Committee Coming Soon 
Friday, April 25, 2025 
Committee to make final decisions on submitted applications, quality determinations and compliance with regulatory 
requirements. 
 
An Update on the Population Health Approach Guiding NC Medicaid 
Friday, April 25, 2025 
Public Comments Requested by May 30, 2025. 
 
Categorical Risk Level Assignment Changes for Certain NC Medicaid Providers 
Thursday, April 24, 2025 
Providers should be aware of recent changes for Skilled Nursing Facilities, Hospice Organizations, and Portable X-ray 
Suppliers taxonomies. 
 
Updates on Multi-Factor Authentication for Sandata Electronic Visit Verification System Access 
Wednesday, April 23, 2025 
NC Medicaid’s Electronic Visit Verification (EVV) vendor, Sandata, will implement multi-factor authentication process for 
those accessing Sandata EVV and the Aggregator portals. 
 
Health Information Exchange Medicaid Services Early Adopters Program is Live 
Wednesday, April 23, 2025 
The program is seeking current Medicaid providers to become early adopters of two new use cases of the state-
designated health information exchange. 
 
Changes Required for Justice Involved Youth Per Section 5121 of 2023 Consolidated Appropriations Act (CAA) 
Tuesday, April 15, 2025 
This bulletin describes the changes required under CAA 5121 as well as reminders on the suspension of benefits during 
incarceration. 
 
Personal Care Services Realignment Launch 
Tuesday, April 08, 2025 
The Per Diem Rate Methodology for Congregate Settings effective April 1, 2025. 
 
NC Medicaid Standard Plan Program Enhancements 
Monday, April 07, 2025 
Public comments requested by May 7, 2025. 
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