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Updates on Electronic Visit Verification for Home Health Care Services and Direct Billing 
Thursday, March 27, 2025 
NC Medicaid’s Electronic Visit Verification (EVV) system for Home Health ensures compliance with federal requirements 
 
Quarterly Provider Update – Spring 2025 
Thursday, March 27, 2025 
Information on Provider Ombudsman, CFSP, and Upcoming Credentialing Changes. 
 
Corrections to 2025 CPT Code Update Bulletin Effective Jan. 1, 2025 
Thursday, March 27, 2025 
This corrects the end-date for code G9920 in the December 2024 bulletin. 
 
Value-Based Payment Update: AMH Standardized Performance Incentive Program Draft Policy Guide 
Tuesday, March 25, 2025 
Feedback Requested on Proposed Approach. 
 
ICD-10-PCS Update Effective April 1, 2025 
Friday, March 21, 2025 
The Centers for Medicare & Medicaid Services (CMS) is implementing 50 new procedure codes effective April 1, 2025. 
 
NC Medicaid Long Term Services and Supports 2025 Forum Announcement 
Friday, March 14, 2025 
Forum to be held June 4-5 in Raleigh. 
 
NC Medicaid Provider Update March 13 
Thursday, March 13, 2025 
Information on Hurricane Helene Flexibilities, OPR Updates, MFA for All NCTracks Users, and more  
 
New Laboratory Coverage for Respiratory Panels 
Wednesday, March 12, 2025 
Effective April 1, 2025. 
 
Hospital at Home Extended through March 31, 2025 
Wednesday, March 12, 2025 
The Centers for Medicare & Medicaid Services has extended this service through March 31, 2025 
 
Reinstating Coverage of Definitive Drug Testing Codes in Outpatient Settings 
Tuesday, March 11, 2025 
Coverage has been restored to definitive drug testing codes that exceed seven drug classes retroactive to Dec. 1, 2024. 
 
Verifying Other Health Insurance for NC Medicaid Managed Care Members 
Wednesday, March 05, 2025 
Use Standard Plan and Tailored Plan provider portals or Real-Time Eligibility Electronic Data Interchange Transactions 
270/271. 
  

https://medicaid.ncdhhs.gov/blog/2025/03/27/updates-electronic-visit-verification-home-health-care-services-and-direct-billing
https://medicaid.ncdhhs.gov/blog/2025/03/27/quarterly-provider-update-spring-2025
https://medicaid.ncdhhs.gov/blog/2025/03/27/corrections-2025-cpt-code-update-bulletin-effective-jan-1-2025
https://medicaid.ncdhhs.gov/blog/2025/03/25/value-based-payment-update-amh-standardized-performance-incentive-program-draft-policy-guide
https://medicaid.ncdhhs.gov/blog/2025/03/21/icd-10-pcs-update-effective-april-1-2025
https://medicaid.ncdhhs.gov/blog/2025/03/14/nc-medicaid-long-term-services-and-supports-2025-forum-announcement
https://medicaid.ncdhhs.gov/blog/2025/03/13/nc-medicaid-provider-update-march-13
https://medicaid.ncdhhs.gov/blog/2025/03/12/new-laboratory-coverage-respiratory-panels
https://medicaid.ncdhhs.gov/blog/2025/03/12/hospital-home-extended-through-march-31-2025
https://medicaid.ncdhhs.gov/blog/2025/03/11/reinstating-coverage-definitive-drug-testing-codes-outpatient-settings
https://medicaid.ncdhhs.gov/blog/2025/03/05/verifying-other-health-insurance-nc-medicaid-managed-care-members
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Updates to Clinical Coverage Policy 5A-3, Nursing Equipment and Supplies 
Wednesday, March 05, 2025 
An amended version of Clinical Coverage Policy 5A-3, Nursing Equipment and Supplies with an effective date of March 1, 
2025, was posted to the NC Medicaid Clinical Coverage Policy web page. 
 

https://medicaid.ncdhhs.gov/blog/2025/03/05/updates-clinical-coverage-policy-5a-3-nursing-equipment-and-supplies

