NC DEPARTMENT OF

HEALTH AND
HUMAN SERVICES Division of Health Benefits | NC Medicaid

Requirements for Filling Prescriptions for Medicaid Beneficiaries: Reminder for the Expansion Population
THURSDAY, NOVEMBER 30, 2023
NC Medicaid requires prescriptions to be ordered by Medicaid enrolled providers.

Updated Billing Guidance for Nursing Facilities
WEDNESDAY, NOVEMBER 29, 2023
Provider guidance for submitting claims to health plans under NC Medicaid Managed Care

Standard Plans Add New Mid-Level Substance Use Treatment Services
TUESDAY, NOVEMBER 28, 2023
NC Medicaid is adding mid-level substance use treatment services to Standard Plans effective October 3.

NC Medicaid Managed Care Provider Update — Nov. 22, 2023
WEDNESDAY, NOVEMBER 22, 2023
Includes information on provider recredentialing/reverification, Medicaid expansion and more.

NC Medicaid Innovations Waiver Provider Rate Increase
WEDNESDAY, NOVEMBER 22, 2023
Intended to Support Innovations Waiver Services Direct Care Worker Wage Increases

Federal Provider Enrollment Application Fee Increase for Year 2024
WEDNESDAY, NOVEMBER 22, 2023
The federal fee for Medicaid enrollment has increased to $709 for calendar year 2024.

NC Medicaid Behavioral Health Services Rate Increases
WEDNESDAY, NOVEMBER 15, 2023
Some services will receive rate increases effective Jan. 1, 2024

Provider and Member Flexibilities for NC Medicaid Expansion Launch
TUESDAY, NOVEMBER 14, 2023

Several flexibilities will be available on Dec. 1, 2023, to ease provider burden and ensure Medicaid expansion

beneficiaries receive needed care.

Correction to NC Medicaid Eyeglasses Dispensing Fee Billing and Payment Bulletin
TUESDAY, NOVEMBER 14, 2023

In the Feb. 1, 2022, bulletin, incorrect Maximum Allowable Rates were entered in the NC Medicaid Eyeglasses

Dispensing Fee Schedule table.

Legislated Medicaid Provider Rate Increases: Durable Medical Equipment and Ambulatory Surgical Centers

MONDAY, NOVEMBER 13, 2023

Updates on NC Medicaid programs that received legislative increases to service rates in the Current Operations

Appropriations Act of 2023
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Reprocessing of Outpatient Claims with Revenue Code 025x and 063x and Missing Required Data
WEDNESDAY, NOVEMBER 08, 2023

Starting in November 2023, Standard Plans and Medicaid Direct will reprocess claims without appropriate
documentation of required codes.

NC Medicaid to Extend Appendix K Temporary Flexibilities until Feb. 29, 2024

WEDNESDAY, NOVEMBER 08, 2023

Flexibilities extended while the Centers for Medicare & Medicaid Services reviews the Innovations and Traumatic Brain
Injury Waiver amendments.

NCDHHS Awards Contract for Pharmacy Benefits Management Solution

MONDAY, NOVEMBER 06, 2023

Magellan Medicaid Administration, LLC has been awarded a contract to implement the solution, scheduled to launch in
2025.

Medicaid Expansion Family Planning Mailing

MONDAY, NOVEMBER 06, 2023

Starting today, more than 260,000 people will receive a notification that they will get full Medicaid Benefits beginning
Dec. 1, 2023.

Update: TBI Waiver 1915 (c) and Appendix K Flexibilities
FRIDAY, NOVEMBER 03, 2023
Amended waiver submitted to the Centers for Medicare and Medicaid Services

Update: Innovations 1915(c) and Appendix K Flexibilities
FRIDAY, NOVEMBER 03, 2023
Amended waiver submitted to the Centers for Medicare and Medicaid Services.

NC Medicaid Respiratory Syncytial Virus (RSV) Guidelines for 2023-2024 - Revised
FRIDAY, NOVEMBER 03, 2023

This bulletin replaces the NC Medicaid Respiratory Syncytial Virus (RSV) Guidelines for 2023-2024 bulletin published Oct.
5, 2023.
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