On Nov. 19, 2019, North Carolina suspended the implementation of Medicaid Managed Care. Managed Care policy
papers, fact sheets and other documents and information include content that was effective when published and
may not reflect changes in timing, schedules and other details due to the suspension. Please direct questions about
Managed Care to the Medicaid Contact Center at 888-245-0179.
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Agenda

* Open enroliment
e Current member contacts

e Supporting implementation
partners

* Upcoming milestones




Medicaid Transformation Phase 1 & 2
Standard Plan Rollout

~ Phase 1

Region 2
Region 4

I Phase 2

Region 1
Region 3
Region 5
Region 6




New Milestones Met

v'ON
NC Medicaid Managed Care
call center (833-870-5500)

v'ON
NC Medicaid Manage Care
website: ncmedicaidplans.gov

v'ON
Enroliment packets mailed in
Phase 1 counties (205,000+)
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Current member contacts

English | Espanol

Enroliment Broker NCmedicaidplans.gov NC Medicaid Managed
Call Center 3,420 Website Visits Care Mobile App
1,591 Calls Handled 752 Sessions

All information for the period of July 15, 2019




Current member contact

Enrollment Broker NCmedicaidplans.gov

Staff 241 web chats
At least 1 person
based in each DSS
office in Phase 1
counties

All information for the period of July 15, 2019

OvEN ENROLLMENT

A

NC Medicaid Managed
Care Mobile App

383 Enrollments




Beneficiary Support
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You have a choice of health plans dicaid service

WHAT YOU NEED TO DO = P
@ Choose a primary care provider (PCP) a 0 choo
@ Choose a health plan -
@ Enroll: * Go to nemedicaidplans.gov
« Use the NC Medicaid Managed Care mobile app a oose ap
« Call toll free: 1-833-870-5500 (TTY: 1-833-870-5588) bED
«Fill out and mall or fax in your enrollment form

We're here to help you understans your primary care provider (PCP) and heaith plan choices. Here

are snswers to questions you may have.

f you have ather questions, call us toll free at 1-833-870-5500 (TTY: 1-833-870-5588). Or use the chat
toal ta chat with us enline

What is NC Medicaid Managed Care?
NC Medicaid Managed Care helps you get the most sut of your Medicaid benefits. Instesd of one
Medicaid program there are many health plans to choose from

All hesith plans are required to have the same Medicad services, such as office visits, blood tests
and X-rays. Health plans also have added services such as programs to help you quit smaking, eat
heslthier and have & healthy pregnancy. Health plans wark with different doctors and health
professianals. Each plan has its own network of qualified doctors snd health are professianals

o keep your docter, clinic or other provider, find aut which plans they work with. Then chaese ane
of those plans.

What is NC Medicaid Direct?

Same people will be in NC Medicaid Direct because It provides services that meet specific needs.

Far example, it pravides the same services curently covered for developmental dissbility, mental

liness, traumatic brain Injury and substance use disarder. To learn more about NC Medieaid Direct,

call 1-888-
Is Medicaid eligibility changing?
No. Medicaid eligibility rules are not changing. If you have questions about your el

contact your lacal Department of Social Services [DSS) office. Find contact information st
nedhhs.gov/localdss

What is a primary care provider (PCF)?
provider (PCP) is your family dactor, clinic or health care provider. Your PCP will

help you with your health care needs. They will alse caordinate your care with other health providers.

wi
Ahealth plan is a group
ta give you the health ¢

tis  health plan?

f doctors, hospitals and other health care professionals. They work together

you need.

Do | have to chaose a health plan?

It depends. Most peaple in NC Medicaid must choose s health plan. Some people can choose to stay

in NC Medicaid Direct. They will not need to choose a plan.

To find out f yeu must encall, go to Wha must entell in NC Medicaid Managed Care? at
must-enrolk-ne-medicaid-mansged-care. Il you still have questions

call us toll ree at 1-833-870-5500 (TTY. 1-833-870-5588), Or use the chat taol o chat with us anline

WHAT YOU NEED TO DO
@ Choose a primary care provider (PCP):

To keep your doctor, clinic or other health care provider as your PCP, find
out which health plan they work with. You can also choose a new PCP.

For a list of doctors for each health plan, visit the website, use the mobile

app or call us toll free.

@ Choose a health plan in NC Medicaid Managed Care:
A health plan is a group of doctors, hospitals and other providers.
They work together to give you the health care you need. There are
several health plans to choose from. Learn more:

© Enroll in one of these ways:
* Go to ncmedicaidplans.gov
* Use the NC Medicaid Managed Care mobile app
+ Call us toll free at 1-833-870-5500 (TTY: 1-833-870-5588)
* When you receive an enrollment form, fill it out and mail or fax it back

IF YOU HAVE MORE QUESTIONS

+ About your eligibility: Contact your local Department of Social Services
(DSS) office. Find contact information here: nedhhs.gov/localdss

+_About choosing or enrolling in a health plan: Go to nemedicaidplans.gov

Mast pecgle will get the same Medicaid senices in & new way - thraugh health plans. You wil be
able to choose the heaith plan that is best for you_ A health plan is a group of doctars, hospitals and
ather providers. They work together to give you the health care you need. Everything - physical
health, mental health and medicine - will come from the same health plan.

You will slso choose & primary care provider PCP). A PCP could be your famill doctor, cinic or
ather health care provider. They will help you with your hesith care nesds.

Most people receiving Medicaid must chaose a health plan_ A small number of people will not need

10 chacte & health plan because of the type of heaith services they need. They will stay enrolled in
NC Medicaid Direct.

WHAT YOU NEED TO DO

@ Choose a primary care provider (PCP)
Health plans work with different PCPa_ To keep your doctor, clinic or other health care provider
#3 your PC, find out which health plan they wark with. You can alse choase a new PCP. For a list
of dactors for each health plan, go to nemedicaidplans gov, use the NC Medicaid Managed
Care mobile app or call us toll free at 1-833-870-5500 (TTY: 1.833-870-5588). if you da not
chaase 8 PCP, your health plan will choose ane for you.

@ Choase a health plan in NC Medicaid Managed Care
Compare the health plans and choose the best ane for you. These are the health plans svaisbie in
NC Medicaid Managed Care
* WellCare * AmeriHesith Caritas
+ UnitedHealthcare Community Plan « Carlina Complete Health"
* HealthyBlue

i

To leam mare about the heslth plans, visit nemedicsidplans.gov. If you do net choose a health
plan, ane wil be chasen fer you.

© Envroll in one of these ways:
* Go to nemedicaidplans.gov
 Use the NC Medicsid Managed Care mabile spp
* Call us toll free at 1-833-870-5500 (TTY. 1-833-870-5588)
* When you receive an enrollment form, fill it out and mail or fax it back
After you enroll, your health plan will mail you a wekcome packet and Medicaid card. You will use
your Medicaid card to get health services.

THERE IS A
NEW WAY TO
GET MEDICAID
HEALTH CARE

WHAT YOU NEED TO DO

ﬂ Choose a primary care provider (PCP):
To keep your doctor, dinic or other health care provider as your PCF, find out which health

plans they work with. You can also choose a new PCPR

) Cheose a health plan in NC Medicald Managed Care:
& health plan is a group of doctors, hospitals and other providers. They work together 1o give
you the health care you need, Learn more: nemedicaidplans. gov/choose/compareplans

a Enroll in one of these ways:

= Go to nemedicaidplans. gov
* Use the NC Medicaid Managed Care mobile app
# Call us toll free at 1-833-870-5500 (TTY: 1.B13.870-5588)

= When you recedve an anrallment fzam, fill it out and mail or fax & beck

IF YOU HAVE MORE QUESTIONS

Abaut your sligibility: Contact your lacal Deparvment of Social Services (DSS) office,

Find contact information here: ncdhhs. gov/|localdes

About cheosing or enrolling in a health plan: Go 1o nemedicaidplans.gov
{chat features available], use the NC Medicaid Managed Care mobile app or call us 1ol free at

1-833-870-5500 (TTY: 1.833-870.55848)

About your health plan or benefits: Call your health plan

WellCare 1-B4&-TH9-5318
1-800-349-1855
1-844-504-5070
1-855-375-E8811
18335523074

UnitedHealthcare Community Plan
Haah by Blue

AmariHealth Caritos

Carglina f,nmpludo Health®

e M1)

[T 111)

[TT¥: 111)

[TTY: 1-B846-209-4421)

[TT¥. M1 or 1.800.715-2942)




Beneficiary Support
Ombudsman Proposal Proposal Contract
REP Release Deadline Evaluations Award

July 31, 2019 July 31-Sept. 10 Sept. 10, 2019

Viay 30, 2019

An entity experienced in working with State Medicaid agencies
will serve as an Ombudsman to support the goals of the
North Carolina Medicaid Managed Care Program

“No Wrong Central Referrals & Identifying

Door” Resource Collaboration Trends




Provider Support
* Developing a provider playbook
 AHEC-supported training

— Face-to-face events
— Webinars

* Meet and greets with health plans
* Virtual office hours

* FAQs

* Engagement with associations

» Targeted Medicaid Bulletins




Beneficiary Support

v
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ABOUT
ELIGIBILITY

Contact their
local DSS

Find contact
information at
ncdhhs.gov/localdss

ABOUT
NC MEDICAID
DIRECT BENEFITS
AND CLAIMS

Call the Medicaid
Contact Center
toll free:

1-888-245-0179

f:@:
ABOUT
CHOOSING

A PLAN OR PCP
AND ENROLLING

Go to
ncmedicaidplans.gov
(chat available)

Use the
NC Medicaid
Managed Care
mobile app

Call 1-833-870-5500
(the call is free)

TTY: 1-833-870-5588

ABOUT
NC MEDICAID
MANAGED CARE
PLAN OR BENEFITS

Call their
Health Plan
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DHHS Priorities for Day 1 of Managed Care

» A person with a scheduled appointment is seen
by provider

» A person’s prescription is filled by the
pharmacist

» A provider enrolled in Medicaid prior to
November 1 is still enrolled

A provider is paid for care delivered to
members




Issue Resolution

» Raising questions and issues is encouraged
— Providers: NCTracks: 800-688-6696
— Beneficiaries: Medicaid Contact Center: 833-870-5500
— Counties: NC FAST: 919-813-5400

« When needed, issues can be escalated to our internal team
by calling (919) 527-7460 or emailing
MedicaildSWAT @dhhs.nc.gov

« Staff can escalate issues to the team focused on problem
identification and resolution

12



mailto:MedicaidSWAT@dhhs.nc.gov

Upcoming Major Activities

« Summer
— Phase 1 Open Enrollment (July 15-September 13)
— Standard Plan/Tailored Plan Split

— Health Plan/Provider contracting to build adequate
networks

* Fall

— Phase 1 Auto-Assignment (September 16)

— Readiness Reviews — network, operations, |IT

— Phase 2 Open Enrollment (October 15-December 13)
— Phase 1 Health Plan Effective (November 1)
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Questions
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