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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

 
 
March 11, 2026 

 
 
RE: Medicaid Operational Support Team Representative Temporary County Reassignments 
  
 
Dear County Directors of Social Services:  
 
NC Medicaid announces the new Associate Director of Policy/County Operations, Christine Coffey, 
effective March 9, 2026. Those counties that were previously assigned to her are being temporarily 
reassigned to other Medicaid Operation Support Team (OST) staff effective Monday, March 16, 2026.  
 
The attached OST assignment list includes the temporary county assignments. OST will work 
together to resolve any outstanding questions or other issues currently underway. Counties will be 
notified as soon as the vacant OST position is filled. If you have any questions regarding this 
information, please contact Paula Taylor, Operational Support Team Manager at 
Paula.Taylor@dhhs.nc.gov. 
 
Sincerely, 
 
 
Melanie Bush 
Interim Deputy Secretary, NC Medicaid 
Attachment (Medicaid OST List) 
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