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Behavioral Health Clinical Coverage Policy Updates
Friday, January 24, 2025
NC Medicaid updates mental health and substance use disorder policies.

Clinical Coverage Policy Updates: 10A, Outpatient Specialized Therapies; Termination of Clinical Coverage Policy 10B,
Independent Practitioners

Tuesday, January 21, 2025

Effective Feb. 1, 2025, Clinical Coverage Policy 10A services for beneficiaries aged 21 and older may be provided by
independent practitioner providers.

Claims Denial for Services with Identified Third-Party Insurance NCTracks TPL Edit 00259
Thursday, January 16, 2025
Updates to NCTracks Third Party Liability process for NC Medicaid Direct.

Community Alternatives Program for Disabled Adults Renewal Approved
Wednesday, January 08, 2025
Information session scheduled for Jan. 15, 2025.

Updated Policy Guidance for Personal Care Services for Beneficiaries in Congregate and In-Home Settings

Monday, January 06, 2025

Providers will continue to follow Personal Care Services in In-home settings (3L) from Jan. 1, 2025, through March 31,
2025.

New Unit Limitations for Allergy Testing & Allergy Immunotherapy CPT Codes
Monday, January 06, 2025
Effective Feb. 1, 2025, updated unit limitations will be applied to some allergy testing and immunotherapy CPT codes.
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