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NC Medicaid Managed Care Provider Update – November 27, 2024 
WEDNESDAY, NOVEMBER 27, 2024 
Includes information on Change of Ownership Requirement, Upcoming Webinars, and more. 
 
Revised Reimbursement Methodology for Individuals Living in Congregate Settings Administered by Personal Care 
Service Providers 
TUESDAY, NOVEMBER 26, 2024 
Effective Jan. 1, 2025, the unit of reimbursement will change from a 15-minute increment to a daily per diem. 
 
Policy Guidance for Personal Care Services Beneficiaries in Congregate and In-Home Settings 
TUESDAY, NOVEMBER 26, 2024 
Two policies will be effective on Jan. 1, 2025, and posted to the NC Medicaid website. 
 
Health Plan Interest for Provider Claims 
TUESDAY, NOVEMBER 19, 2024 
Health plans are required to pay interest to providers if they fail to accurately pay or inappropriately deny a claim. 
 
COVID-19 Vaccine and Reimbursement Guidelines for 2024-2025 for NC Medicaid 
TUESDAY, NOVEMBER 19, 2024 
Includes information on vaccine reimbursement, billing, counseling coverage and Immunization Program/Vaccines for 
Children 
 
Notification Required for Change of Ownership 
TUESDAY, NOVEMBER 05, 2024 
Enrolled providers must notify the Department at least 30 days prior to the effective date of a change of ownership. 
 
Community Alternatives Program Fall Provider Webinar Wednesday, Nov. 20, 2024 
TUESDAY, NOVEMBER 05, 2024 
Providers who support Community Alternatives Programs for Children and or Disabled Adults Medicaid Beneficiaries 
enrolled in NC Medicaid Direct. 
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