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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

February 5, 2026 

 

 

RE: DHB (NC Medicaid) Operational Support Team Representative County Reassignments 

 

Dear County Director of Social Services: 

 

NC Medicaid has made changes to the Operational Support Team (OST) county assignments. The 

revised assignment list is attached and is effective February 05, 2026. OST will collaborate to resolve 

any outstanding questions or other issues currently underway. 

 

 

If you have questions regarding this information, contact Paula Taylor, OST Manager at 

Paula.Taylor@dhhs.nc.gov.  

 

 

 

Jay Ludlam 

Deputy Secretary, NC Medicaid 
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