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Resources to Support NC Providers Responding to COVID-19 

 
There are multiple programs available to support providers who are responding to the COVID-19 pandemic. Below you 
will find brief descriptions of the programs available and how providers can enroll. 
 

Reimbursement for COVID-19 Related Primary Care Services for Uninsured Individuals Living 
In North Carolina 

This program reimburses primary care providers (PCPs) who are providing COVID-19 related primary care services to 
individuals living in North Carolina without medical insurance.  Per the federal CARES Act, citizenship is not required. 

• A payment of $150 per eligible encounter is available to providers 

• Funding is available to support this program through Dec. 30, 2020, or until the funds are depleted, whichever 
occurs first 

• Reimbursement is made on a first-come first-served basis and claims will be reimbursed retroactively to Sept. 1, 
2020. Providers are encouraged to submit claims to the portal regularly rather than holding them until Dec. 30 due 
to the limited amount of funding available. 

 
Providers are eligible if they are PCPs who operate in the state of North Carolina and are registered in NCTracks, North 
Carolina’s Medicaid payment platform. For more information on the portal and how to file for reimbursement, please 
review the COVID-19 Related Services for Uninsured Individuals online. 
 

NC Medicaid Optional COVID-19 (MCV) Testing Program 

NC DHHS and NC Medicaid cover COVID-19 testing for uninsured individuals through the Families First Coronavirus 
Response Act (FFCRA). Funding can be used for individuals who are uninsured, are residents of North Carolina and meet 
the citizenship and legal immigration status requirements of the Medicaid program. Medicaid is required to verify 
citizenship and immigration status. 
 
An individual must be enrolled in the MCV program before providers can be reimbursed for COVID-19 testing services. 
For more information and how to file for reimbursement, please review the MCV Testing Program Fact Sheet. 
 
Additionally, there are testing sites across North Carolina that are at no-cost to the individual. Providers can direct 
individuals to the Find My Testing Place tool for testing opportunities. Individuals can find no-cost testing sites on the No-
Cost Community Test Events webpage. Personal information is private and strictly confidential. Some locations may ask 
for identification, but it is not required at all testing places. Anyone interested in getting tested should contact the test site 
before they go to confirm testing criteria, availability, hours and registration.  
 

Health Resources and Services Administration (HRSA) COVID-19 Claims Reimbursement for 

the Uninsured 

Health care providers who have conducted COVID-19 testing or provided treatment for uninsured individuals with a 
COVID-19 diagnosis on or after Feb. 4, 2020, can request claims reimbursement through the program electronically and 
will be reimbursed generally at Medicare rates, subject to available funding. Per the federal CARES Act, citizenship is not 
required. 
To participate, providers must attest to the following at registration: 

• Providers have checked for health care coverage eligibility and confirmed that the patient is uninsured. Providers 
have verified that the patient does not have coverage through an individual, or employer-sponsored plan, a 
federal health care program, or the Federal Employees Health Benefits Program at the time services were 
rendered, and no other payer will reimburse you for COVID-19 testing and/or care for that patient 

https://www.nctracks.nc.gov/content/public?version=portal-jwap-trunk-10065-15243-production-VJ1&why=Root
https://medicaid.ncdhhs.gov/about-us/covid-19-guidance-and-resources/providers/covid-19-related-services-uninsured-individuals
https://files.nc.gov/ncdma/covid-19/MCV-FactSheet-20200901.pdf
https://covid19.ncdhhs.gov/about-covid-19/testing/find-my-testing-place
https://covid19.ncdhhs.gov/about-covid-19/testing/find-my-testing-place/pop-testing-sites
https://covid19.ncdhhs.gov/about-covid-19/testing/find-my-testing-place/pop-testing-sites
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• Providers will accept defined program reimbursement as payment in full 

• Providers agree not to balance bill the patient 

• Providers agree to program terms and conditions and may be subject to post-reimbursement audit review 
 
For more information on the program, please refer to the HRSA COVID-19 Claims Reimbursement Program. 
 

Coronavirus Aid, Relief, and Economic Security (CARES) Act Provider Relief Fund 

Qualified providers of health care, services, and support may receive Provider Relief Fund payments for healthcare-
related expenses or lost revenue due to COVID-19. There are supports available to healthcare providers and dentists, as 
well as targeted funds available for hospitals, rural healthcare providers, skilled nursing facilities, tribal hospitals, and 
safety net hospitals. 
 
Providers are eligible if they were eligible for a previous PRF distribution. Additionally, new 2020 providers and behavioral 
health providers may apply. 
 
For more information on the program and to apply, please visit the CARES Act Provider Relief Fund webpage. 
 
 

https://www.hrsa.gov/coviduninsuredclaim
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/index.html

