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Resources to Support NC Providers Responding to the COVID-19 Pandemic

Testing Primary Care

Telehealth, ventilation, staff, etc.

Operational

Support Programs:

Covered COVID-19 Related Costs:

REIMBURSEMENT FOR COVID-19 RELATED PRIMARY CARE SERVICES FOR UNINSURED INDIVIDUALS LIVING IN NORTH CAROLINA

First-come first-serve reimbursement to primary care providers who are providing COVID-19 related 

primary care services to uninsured individuals living in North Carolina*. Per the federal CARES act, 

citizenship is not required.  Link for more information

*payor of last resort

NC MEDICAID OPTIONAL COVID-19 (MCV) TESTING PROGRAM

Funding can be used for individuals who are uninsured and residing in North Carolina and who meet 

the citizenship and legal immigration status requirements of the Medicaid program. Link for more 

information

HEALTH RESOURCES AND SERVICES ADMINISTRATION (HRSA) COVID-19 CLAIMS REIMBURSEMENT FOR THE UNINSURED 

Health care providers who have conducted COVID-19 testing or provided treatment for uninsured 

individuals with a COVID-19 diagnosis on or after Feb. 4, 2020 can file for reimbursement. Per the 

federal CARES act, citizenship is not required. Link for more information

CORONAVIRUS AID, RELIEF, AND ECONOMIC SECURITY (CARES) ACT PROVIDER RELIEF FUND

Qualified providers of health care, services, and support may receive Provider Relief Fund payments 

for healthcare-related expenses or lost revenue due to COVID-19. Link for more information

There are multiple programs available to support providers who are responding to the COVID-19 pandemic. The below table outlines the 
different COVID-19 related needs reimbursable through eligible programs. For more information, please visit the program websites.
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https://files.nc.gov/ncdma/Reimbursement-for-COVID-Related-Services-Fact-Sheet-FINAL-10.1.2020.pdf
https://files.nc.gov/ncdma/covid-19/MCV-FactSheet-20200901.pdf
https://www.hrsa.gov/coviduninsuredclaim
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/index.html

