
 

 
  
 State of North Carolina  •  Department of Health and Human Services  •  Division of Health Benefits (NC Medicaid) 

www.medicaid.ncdhhs.gov  •  NCDHHS is an equal opportunity employer and provider. JUNE 2022 

Fact Sheet 
Managed Care Status and Health Plan 
Information in NC FAST 
County Playbook: NC Medicaid Managed Care 
 
NC Medicaid is committed to helping the staff of local Departments of Social Services (DSS) 
understand the changes associated with NC Medicaid Managed Care. Please use this Fact Sheet to 
help you find a beneficiary’s managed care status and health plan enrollment in NC FAST. 

HOW DO I FIND A BENEFICIARY’S MANAGED CARE STATUS? 

To find a beneficiary’s managed care status in NC FAST, select the Person page, then select the 
Benefit History tab. Open the eligibility segment by clicking the toggle to the left of the segment. 
 

 
 
 
 



 

HOW DO I FIND THE HEALTH PLAN A MEMBER IS ENROLLED IN? 

To find a beneficiary’s health plan enrollment in NC FAST, select the Person page, then select the 
Benefit History tab. Open the eligibility segment by clicking the toggle to the left of the segment. 
 

 
 

WHAT IF I DON’T SEE A HEALTH PLAN IN THE BENEFIT HISTORY TAB? 

If you don’t see a health plan in the Benefit History tab, that means the beneficiary  
is not enrolled in a health plan. They are enrolled in NC Medicaid Direct.
  

 



   

 

HEALTH PLAN NPI NUMBERS 

The table below includes the NPI numbers for the Standard Plans and Tailored Plans.  
Tailored Plan NPI numbers will begin displaying in NC FAST in August 2022, following auto-
enrollment. 

Standard Plan 
AMESTC00 AmeriHealth Caritas 
BLUSTC01 Healthy Blue 
CARSTP02 Carolina Complete Health 
UNISTC03 UnitedHealthcare Community Plan 
WELSTC04 WellCare 

Tailored Plan 
ALLTAL00 Alliance Health 
EASTAL01 Eastpointe 
PARTAL02 Partners Health Management 
SANTAL03 Sandhills Center 
TRITAL04 Trillium Health Resources 
VAYTAL05 Vaya Health 

 

 

Fact Sheets will be updated periodically with new information. Created June 24, 2022. 
For more information, visit medicaid.ncdhhs.gov/transformation. 

https://www.medicaid.ncdhhs.gov/transformation

