NC Medicaid

Fact Sheet
Managed Care Status and Health Plan

Information in NC FAST
County Playbook: NC Medicaid Managed Care

NC Medicaid is committed to helping the staff of local Departments of Social Services (DSS)
understand the changes associated with the transition to NC Medicaid Managed Care. Please use
this Fact Sheet to help you find a beneficiary’s Managed Care status and health plan enroliment in
NC FAST.

How do | find a beneficiary’s Managed Care status?

To find a beneficiary’s Managed Care status in NC FAST, select the Person page, then select the
Benefit History tab. Open the eligibility segment by clicking the toggle to the left of the segment.
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How do | find which health plan a member is enrolled in?

To find a beneficiary’s health plan enroliment in NC FAST, select the Person page, then select the
Benefit History tab. Open the eligibility segment by clicking the toggle to the left of the segment.

r N ———
Q) Time L 5

Individual Eligibility

Employment Disabi

tyTracking  Spousal Resource Protecton

Individual Eligibility

Details

Medicaid ID Number

Integrated Case ID

Preduct Delivery case ID
Sub-Program

Poverty Level K1}
Deductible/PML

Special Needs

PCP/Exemption Code

Tribal Opticn Enreliment N
Indicator

IHS Eligibility Indicator N

Special Coverage Code

Ambulation Capacity
LME-MCO

Payment Type

Tribe

Residential County

Managed Care Status

PHP-PCP/AMH  Buy-l

[ sessint &

Time y: 26%a8guired i
v

092

Mandatory Standard Plan

Managed Care PHP-NPI  CARSTROZ ol
Managed Care PHP 006

Location Code

Managed Care PCP/AMH- 1942440375

NP1

Managed Care PCP/AMH 043
Location Code

What if | don’t see a health plan assignment in the Benefit History tab?

If you don’t see a health plan assignment in the Benefit History tab, that means the beneficiary

is not enrolled in a health plan. They are enrolled in NC Medicaid Direct.
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Fact Sheets will be updated periodically with new information. Created 6/15/2021.
For more information, please visit https://www.medicaid.ncdhhs.gov/transformation.
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