Standard Plan
Network Adequacy Data

Data reflects networks submitted by healthplans on July 12,2021



Network Adequacy Metrics & Standards Definiti_

Network Adequacy Metrics

Metric

Definition

% of Membersin Region Meeting
Access Standards

The percentage of membersinaregion whose residential address is within the specifictime
or distance of the appropriate number of providers for the specified service type.

Time & Distance Standards

Service Type Urban Standard? Rural Standard?®
Hospitals > 1 hospitals within 30 minutes OR 15 miles forat > 1 hospitals within 30 minutes OR 30 milesforat
least 95% of Members least 95% of Members
Primary Care > 2 providers within 30 minutes OR 10 milesforat > 2 providers within 30 minutes OR 30 milesforat
(Adult & Child) least 95% of Members least 95% of Members
Pharmacies > 2 pharmacies within 30 minutes OR 10 milesforat > 2 pharmacies within 30 minutes OR 30 milesforat
least 95% of Members least 95% of Members
OB/GYN? > 2 providers within 30 minutes OR 10 milesforat > 2 providers within 30 minutes OR 30 milesforat
least 95% of Members least 95% of Members
Outpatient > 2 providers of each outpatient behavioral health | > 2 providers of each outpatient behavioral health
Behavioral Health service within 30 minutes OR 30 miles of residence | service within 45 minutes OR 45 miles of residence
Services for at least 95% of Members for at least 95% of Members

I Measured on members who are female age 21 and older. Certified Nurse Midwives may be included to satisfy OB/GYN access requir ements
2“Urban” is defined as non-rural counties, or counties with average population densities of two hundred fifty (250) or more peopl e per squaremile
3“Rural”is defined as a county with average population density of less thantwo hundred fifty (250) people per squaremile




Percent of Members in Region Meeting Access Sta_

Health Plan Provider Network Data Reported to the Department on: 7/12/2021

AmeriHealth Caritas
) . Outpatient Outpatient
# of - Hospitals OB/GYN P"T: drzltc)are Pr'T:hr:: d():are Pharmacy Behavioral Behavioral Health
Region Counties | Memberst Health (Adult) (Child)
% Members % Members % Members % Members % Members % Members % Members
1 19 138,149 100% 100% 100% 100% 100% 100% 100%
2 13 284,924 99% 100% 100% 100% 100% 100% 100%
3 12 398,430 100% 100% 100% 100% 100% 100% 100%
4 14 328,037 100% 100% 100% 100% 100% 100% 100%
5 15 274,773 96% 100% 100% 100% 100% 100% 100%
6 27 209,474 86% 99% 100% 100% 100% 99% 100%
Carolina Complete Health
X . Outpatient Outpatient
# of - Hospitals OB/GYN Prlr(nAa drzltc)are P"T:h?: d?re Pharmacy Behavioral Behavioral Health
Region Counties | Members? Health (Adult) (Child)
% Members % Members % Members % Members % Members % Members % Members
1 19 138,149
p 13 284,924
3 12 398,430 100% 100% 100% 100% 100% 100% 100%
4 14 328,037 100% 100% 100% 100% 100% 100% 100%
5 15 274,773 100% 100% 100% 100% 100% 100% 100%
6 27 209,474

I Number of Members currentlyin mandated Managed Care population on 8/5/2021.This metric is not representative of each PHP’s specific membership




Percent of Members in Region Meeting Access St_

Health Plan Provider Network Data Reported to the Department on: 7/12/2021

Healthy Blue
Hospitals OB/GYN L Primar.y e Pharmacy g:l:g?lti::‘r:l Beh‘a):::'aaﬁiilr:alth
Region COzn‘fies Meﬁ“lirsl (GEELY) (CEED Health (Adult) (Child)
% Members % Members % Members % Members % Members % Members % Members
1 19 138,149 100% 100% 100% 100% 100% 100% 100%
2 13 284,924 100% 100% 100% 100% 100% 100% 100%
3 12 398,430 100% 100% 100% 100% 100% 100% 100%
4 14 328,037 100% 100% 100% 100% 100% 100% 100%
5 15 274,773 100% 100% 100% 100% 100% 100% 100%
6 27 209,474 99% 99% 100% 100% 100% 100% 100%
United Healthcare
. - - Hospitals OB/GYN Prir(nAa erIt(;a re Prir;l:hri\I/ d?are Pharmacy ::I:Z?lti::: Beh::;fr;tllilr:alth
Region Counties | Members! Health (Adult) (Child)
% Members % Members % Members % Members % Members % Members % Members
1 19 138,149 100% 100% 100% 100% 100% 100% 100%
2 13 284,924 100% 100% 100% 100% 100% 100% 100%
3 12 398,430 100% 100% 100% 100% 100% 100% 100%
4 14 328,037 100% 100% 100% 100% 100% 100% 100%
5 15 274,773 97% 100% 100% 100% 100% 100% 100%
6 27 209,474 81% 99% 100% 100% 100% 100% 100%

1 Number of Members currently in mandated Managed Care population on 8/5/2021.This metric is not representative of each PHP’s current membership.




Percent Members in Region Meeting Access St_

Health Plan Provider Data Reported to the Department on: 7/12/2021

WellCare
. # of - Hospitals OB/GYN PriT: drzlt(;are PriT:h?: d():are Pharmacy ::;Z?lti:)er:tl Beh(a)\lllitt:';tllf-lfa Ith
Region S| Health (Adult) (Child)
% Members % Members % Members % Members % Members % Members % Members
1 19 138,149 100% 100% 100% 100% 100% 100% 100%
2 13 284,924 100% 100% 100% 100% 100% 100% 100%
3 12 398,430 100% 100% 100% 100% 100% 100% 100%
4 14 328,037 100% 100% 100% 100% 100% 100% 100%
5 15 274,773 100% 100% 100% 100% 100% 100% 100%
6 27 209,474 97% 100% 100% 100% 100% 100% 100%

INumber of Members currentlyin mandated Managed Care population on 8/5/2021.This metric is not representative of each PHP’s specific membership
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