
 

Member Operations 1 of 2 MEDICAID-PHPPOL-G002-20190204-v1.0 

NC Medicaid 

Feb. 4, 2019 

Neuro-Medical Center/ Veterans’ Home Admission: Disenrollment Alert Form and Process 
Section VII.M.1.f.iv.1.c.iv. 

Summary 
This document includes the process flow for PHP Disenrollment due to Admission into a Neuro-Medical Center or 
Veterans’ Home and the Anticipated Disenrollment Alert Form in accordance with Section VII.M.1.f.iv.1.c.iv of the PHP 
Contract: 

iv. Neuro-Medical Centers and Veterans Homes 
i. A beneficiary, otherwise eligible for enrollment in Medicaid Managed Care, residing in a state-owned Neuro-

Medical Center20 or a DMVA-operated Veterans Home21 when the Department implements Medicaid Managed 
Care are excluded and will receive care in these facilities through Medicaid Fee-For-Service. 

ii. A Member determined eligible for and transferred for treatment in a state-owned Neuro-Medical Center or DMVA-
operated Veterans Home after Medicaid Managed Care implementation will be disenrolled from the PHP by the 
Department. 
1. The Neuro-Medical Center or Veterans Home will submit the Member’s information including date of admission 

to the Department within three (3) business days of admission. 
2. The Department will notify the Member and the PHP of the disenrollment and the disenrollment effective date. 
3. Coverage of the Member by the PHP will end on the effective date provided by the Department. 
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Instructions 
The Neuro-Medical Center or Veterans Home shall submit the Alert of Health Plan Member’s Admission Form to Neuro-
Medical Facility Center or Veteran’s Home (please reference separate attachment) within three (3) business days of 
admission. 
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NC FAST is systematically 
tracking living arrangement 
evidence and will disenroll 
beneficiary immediately 
upon entering the neuro-
medical or veterans home


